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https://orderexpress.telstra.com.au/telstra/login
https://connectapp.telstra.com/
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Telstra Order Express login window: 
 

•  

• 

• 

You will land on the TOX homepage. 
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Scenario Error Message 

SIM order is inflight (Pending Delivery) “SIM is not ready for activation” 

SIM is not AVAILABLE in SRM “SIM is unavailable in the System” 

Incorrect (invalid) SIM number entered “Invalid SIM serial number” 

SIM already associated to a service id “SIM has already been used” 
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Status of Order 
Status of 
Delivery 

Definition 

Provisioning Pending  
Waiting to be 
Dispatched 

The hardware is waiting to be dispatched and/or a mobile 
number is waiting to be activated. (Past PONR) 

Backorder / On hold 
waiting for stock 

Waiting to be 
Dispatched 

Stock as not been allocated to the order.  

(Before PONR Order can be cancelled by Telstra and 
Customer).  

Porting Pending   
Waiting to be 
Dispatched 

A request to port-in mobile number(s) from another carrier 
is pending. (Past PONR). 

Scheduled 
Waiting to be 
Dispatched 

A person has scheduled for an order to be submitted at a 
certain time. (Before PONR). 

Provisioning 
Completed   

Delivery 
Pending 

The order has been completed and has left the 
warehouse for delivery. (Past PONR). 

Provisioning 
Completed   

Delivery 
Completed 

Order has been delivered to delivery address (Past 
PONR). 

Cancelled N/A Order has been cancelled.  

Rejected 
N/A The order has been rejected e.g., due to payment method 

failure or order injection failure (Cancellation not 
applicable) 

Declined  
N/A The order has been declined by the Administrator 

(Cancellation not applicable) 
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https://support.apple.com/en-au/HT201365
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Enter quantity of cartons in the designated field as necessary. 
 
Select the estimated carton size from the dropdown field 
 
Click Generate Quote button. 
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Log in to the TOX Customer Portal. 
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-Telstra Standard
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