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Important Information

The below is intended to provide you with information that is important when using Telstra Order Express
(TOX).

1. Returns Process

Telstra has introduced a new partnership with a Sydney based vendor in Managing Warranty Claims
and Change of Mind Returns.

Key benefits includes:
e Faster resolutions with all devices in one place, minimizing errors.
e Reduction in turnaround time from 9+ days to 5-6 days.
o Improved self-service with detailed resolution notes for each device.

These changes will commence from 23 February 2024.

Do I need to do anything different when returning goods to Telstra?

To ensure proper processing, please continue to raise all eligible return orders in TOX only.

2. Returns Process - Change of Mind
Customer has 14 days to return Enterprise owned devices and accessories due to change of mind.
Important Note: Change of mind return incur a minimum fee of $10. There is no minimum amount
for items returned as Change of Mind. Only courier fee will be charged as per below:

e Minimum $10 for 1 to 2 items, then $5 each for every returned item after that.

Within the period of 14 days (after delivery of an order), Return Order can be raised in TOX for the return
of Brand-New Devices for refund. Customer (sender of the package) will receive an email to prepare the
device for return which is to be picked-up by the courier on the date specified in the email. The device
will be assessed by Telstra Device Care Team and a refund will be processed depending on the result of
the assessment.

If the original order has passed this period, an error message will pop-up on the top of the page stating:
Return period is expired.

Device Return

Please enter a device imei number or Telstra order number

==

‘ IMEL/Order Reference Lookup ‘

After 14 days (maximum 30 days), in the event returns is due to Telstra error (i.e., customer were
misinformed about a product, an agent entered the order incorrectly, etc.), Telstra Internal Team can raise a
return order by “Exception” to process the refund.

3. Change of Mind Returns for Adaptive Mobility Fund (AMF) and Credit Card Purchases

Have you purchased hardware using your Adaptive Mobility Funds or Credit Card and no longer require
the device?

You can return the unopened device via the returns functionality in TOX. Once the device has been
received, assessed, and accepted by Telstra, the refund will be applied to the nominated billing account
for change of mind return purchases.
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4, Transport Claims
a. Goods Lost In Transit (GLIT)

To determine whether the carton is delayed versus a genuine GLIT, check StarTrack tracking
information. (startrack.com.au/track/search) or Aus Post
(https://auspost.com.au/mypost/track/#/search). For expected freight deliveries please review
section 5 My Orders and Tracking .

If the status of the carton is pending (this could still arrive) versus delivery completed (and you have
not received that carton) this would be classified as a GLIT. If the parcel has not arrived in the
expected timeframe, please raise a GLIT claim by contacting your local support team.

Important note:

Do not wait for StarTrack to confirm an item is missing. Be sure to raise claims for missing
freight within 28 days of date of dispatch. Please call your local support team for all GLIT claims.

b. Damaged In Transit (DIT)
¢ Shipping box/satchel is visibly damaged or tampered with

Please ensure you note the last 4 digits of the damaged article number on signature pad and
write "damaged" or "tampered" when signing for the delivery. If this is not done the claim may
not be honoured.

Take custody of the article, inspect the condition of the contents, and contact your local
support team. Be sure to report any damaged or missing items as required within 2 business
days of delivery.

Or

Take a photo of the visible damage or tampering and refuse the article, forcing StarTrack to return
to sender. Contact your local support team to report the damage or tampering, advising that the
article was rejected, within 2 business days of delivery.

¢ Novisible damage to the article

This suggests that the damage occurred prior to shipping, take a photo of the visible damage
and contact your local support team to report the damage, within 2 business days of delivery

c. Order discrepancies (under or oversupply)
If you have discrepancy within the order, contact your local support team within 2 business days

of delivery.

5. Completion letter and Hardware dispatch letter (previously supplied by Brightstar to the order recipient
with the physical delivery) is now sent via email only.

For detailed information about your order, including Mobile numbers in the instance of a new activation,
you will now need to check your completion letter which will be sent to the primary admin by email. This
was previously included in the carton.

Ensure you follow Tip 5 on how to include all users in the email notification.
You will still receive a packing slip inside the box.

For more information on what the packing slip and completion letter will display e.g., device and sim
information, review section 18 Customer Collateral.

6. Completion letters can now be sent to all users
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The (primary) Admin on your account will always receive the completion letter by default. When raising
orders for someone in your organisation ensure you add their email address in checkout screen. This
ensures that they will also receive the completion letter.

Checkout

Delivery details

Ordered by

Name of recipient *
Select address * -

Do you require a customer based purchase order number? Do you require a cost centre reference?

Yes Yes
Q No QO Ne
Order notification copied to Comment

Z

Type one or more email addresses, separated by commas. Commentany field s for your organisation's ntefmal use only. ACtivations & shipping will
not have visibility on the'content.

7. Maximum Order Quantity has been increased from 99 to 5000 units per item.

Ordering up to 5000 units per line item is now available in TOX. In the event a customer enters a quantity
over 5000, TOX will update the quantity number back to the maximum limit.

Example: When 9999 was entered into the quantity field, TOX automatically reduced this to the
maximum 5000.

Enter quantity Enter quantity
9999 > 5000
Maximum 5000 per item Maximum 5000 per item

Note: For Lease Orders, the quantity limit per line item is 300 units.
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1
How to access Telstra Order Express

The purpose of this document is to provide detailed step by step instructions with screen views on how to
access Telstra Order Express.

Customers can access TOX one of two direct links:

1. Using the direct link to TOX https://orderexpress.telstra.com.au/telstra/login
2. Telstra connect account holders can login via https://connectapp.telstra.com/and follow
the prompts

Important Note:

e |If this is your first time login, please follow steps 7-10
e If you have forgotten your password, please follow steps 11-17

Business Rules

Business Rules

e If you are a customer using the T-Connect login you won’t be able to use direct link 1 (use direct link
2)

e Userroles determine the functions that a user can access and perform in Telstra Order Express

e Recommended browsers to access Telstra Order Express are Chrome (preferred browser) and
Firefox (second preference). It is recommended that internet explorer is never used

e TOX Password must be between 8 and 16 characters with no spaces. Passwords are case sensitive.
Your password must contain a least one upper-case letter, at least one lower-case letter, at least
one number and at least one symbol (special character)

Content
Step 1

Enter https://orderexpress.telstra.com.au/telstra/login into your web browser. (Chrome or Firefox
is recommended).

Tip: Save the link as a favorite / bookmark, ready for when you need it.
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Step 2

e Enter your username / email
e Enter your password
o Click Login to take you to the Telstra Order Express homepage

Sign In
2
a
Forgot password
OR

Sign In With Azure

Step 3
You will land on the TOX homepage

‘ Order Express g@ Logout

| B -4 H . P GRS S Py g ~ - W - '

Apple iPhone SE (3rd Gen) - Available Now
I The previous model of the iPhone SE (2nd gen) has recently been replaced with the new G ready, iPhone SE ,
\ (3rd gen).

We recommend all existing orders of the iPhone SE (2nd gen) are cancelled, and the new iPhona SE (3rd gen) is
re-ordered instead
Returns Information - Change of Mind

It you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14
days of receiving the order.
For more information on Change of Mind, Faulty Device/s or Bulk Returns please see section 13 of the
Customer User Guide.

Order Express

Welcome . = . How can we help you?

New devices and accessories New mobile plans My orders

Order now > Ordernow > View orders >

Quicklinks

Manage company profile ©
Modify mobile reatures ©
SIM replacement ©
Change mobile plans ©
Transfer mobile numbers ©
Return devices ©

My return orders ©

Order summary @

(T-MDM) by VMWare ©
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Step 4
Accessing TOX via Telstra Connect

Telstra Connect account holders can login via typing the following into your web browser (Firefox or Chrome
recommended) https://connectapp.telstra.com/

Click Signin.

Sign in to Telstra Connect

Username

This may be the email address you receive Telstra Connect
communications from or your Telstra ID Username.

Password

Enter your 8 to 16-character password.

[] Remember username

If you tick this box we'll remember your username. Leave it
unticked if you're using a public or shared device.

Signin

Reset password

Step 5

To view your Order Express orders, select Order Express from Your orders tile.

Dashboard

Your shortcuts Your Telstra Tools 4 What's new

Your orders Telstra Connect store

Track your orders in both Telstra

Connect and Order Express (outside
Telstra Connect) from here. m

)
T o
Telstra Connect orders Order Express Ortiar Grodicts & sarvices
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Step 6
A screen will pop up to let you know that you are leaving Telstra Connect.

Select Continue and you will be redirected to Telstra Order Express (TOX).

Continue > »=

Step 7
First time login — direct link

Once the customer enrolment has been completed, you will receive an email with the activation link
from Telstra.

Click on Activate now.
T :
WELCOME TO ORDER EXPRESS

Hi Amanda,

Order Express is Telstra's online ordering tool i ised for your

Your Mobile Sales Representative has recently enrolled you as a user and you can use
the button below to activate your account.

Benefits of using Order Express

24 x 7 ordering

Order Express lets you choose and order new devices whenever you want. Forget
business hours. Browse all our available devices and all the latest offers, make your choice,
then place your order immediately. We're open 24 x 7.

Fast, free delivery

Once you've ordered, things happen fast. Order Express customers get priority delivery.
Plus you can track your devices progress with our order tracking tool

Stay in front

With all the latest devices and extras, plus tools to make fleet management easy, Order
Express is a lot more than just a better ordering experience. It's better business.

Want to know more about Order Express?

>Find out more

Best Regards,

Telstra
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Step 8

Read the Terms of Use and click | Agree.

Welcome to Order Express —

Order Express - Terms of Use

These are the tarms and conditions (“Terms of Use®) that apply to the use of the Order Express online ordaring facility (*Order Express®). Ordar Exprass allows you
to purchase select mobile services (including adding new maobile services to an existing account (SIM only and MRO), recontracting an existing service, adding VAS
products (eg: data pack, international roaming, etc), or to purchase a plan with or without hardware) from a Telstra hosted application ("Services®). You can do this
by:

(a) placing an order for a Service through Order Express ("Order”); and

(b) paying for the Sarvice by authorising us 10 bill you on your existing Telstra mobils account.

You must use Order Express in accordance with these Terms of Use.

In these Terms of Use, a reference to "you" is also a reference to your employer or principal iwhere applicable),

Use of Order Express

1. Order Express is only available to approved customers who have entered into an agreement with Telstra for mobile services

2. You acknowlsdge that you are a registered user of Order Express, and that you accapt the terms of use which apply 1o your access and usa of the telstra.com
wabsite and any services made available on that website (General Terms of Use). A copy of the General Terms of Use can be found at
hittpe//www. telstra.com.auterms-of-usa/

| Do Not Agree >

Step 9
You will be asked to create a password

e Enter your new password
e Re-enter your new password
o Click Submit

Note: TOX Password must be between 8 and 16 characters with no spaces. Passwords are case
sensitive. Your password must contain a least one upper-case letter, at least one lower-case letter,
at least one number and at least one symbol (special character).

Telstra.com

‘ Order Express

Welcome to Order Express —

Create Password

Password
Re-enter Password
Your passw

no spaces
must cor

symbol (special character)

cm >
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Step 10

Once password has been successfully created, you will get navigated to Telstra Order Express
login window:

e Enter your username / email
e Enter your password
e Click Continue to take you to the Telstra Order Express homepage

Sign In

a

Forgot password

Sign In With Azure

OR

Step 11

Reset / Forgot Password

From TOX login window, click on Forgot Password link as highlighted.

Sign In

a
OR
Sign In With Azure
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Step 12

Enter your email address and click Submit.

Step 13

TOX message will show on your screen advising on how to reset your password.

‘ Order Exprass
Welcome to Order Express

Forgot Password

Please enter your email address

[

|

i Order Express
Welcome to Order Express

Forgot Password
We have sent you an email containing instructions to
reset your password. Please check your email and

return to the login page .

Muote: If your details have been migrated to Telstra
Connect, your Order Express access has been
removed and you will not receive an email
confirmation of this password resst. If you have been

migrated, please use Talstra Connect for orders

Return to login
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Step 14
Check your email to reset your password.

Click on the Reset Password link button as highlighted.

FORGOT PASSWORD HELP

L[ ~S—

In order to complate your requast to reset your Order Express password,
please click on the link below.

For further information or support, please contact your Mobile Sales Representative.

Best Regards,
Telstra

Step 15
Populate the 2 fields of your chosen password.
Note: TOX Password must be between 8 and 16 characters with no spaces. Passwords are case

sensitive. Your password must contain a least one upper-case letter, at least one lower-case letter,
at least one number and at least one symbol (special character).

Click Submit.
i Order Express
Welcome to Order Express
Reset Password
Password
Re-ontor Password
YOUF PErawort) 1PN Do DEtwaon I iad 18 chanmeten with
NO SPICes. PRISWOSS aro Case Sensitive. Your password
mist comtain ot gl ane uppercane left M loast one
OWerCase TR Jt ILast one NUMDer and at least one
symbol (spocial character)
e
Cancel I Submit
 Seve—
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Step 16
In the event you did not meet the password requirement, TOX will show an error message
as highlighted.

( Order Express

Welcome to Order Express

Reset Password

Password

Re-enter Password

Password must contain at least 1

uppercase characters.

Your password must be between 8 and 16 characters with
© caase sonsitive. Your password

paces, Passwa

in at least one uppercase letter, at least one

otter, at least one number and at least one

symbol (special character)

Cancel Submit

Step 17
Once password has been successfully created, you will see a successful notification message as

highlighted.
Click on the Return to Login button to navigate to the login window.

‘ Order Express

Welcome to Order Express

Reset Password

Password has boen st succosstully

Return to login '
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Step 18
Telstra Order Express login window:
e Enter your username / email

e Enter your password
o Click Continue to take you to the Telstra Order Express homepage

SignIn

&

Forgot password

Sign In With Azure

OR

Step 19
You will land on the TOX homepage.

& ororExpress

. . [t GRS Py g ~ - e R - i

Apple iPhone SE (3rd Gen) - Available Now
The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE
‘ (3rd gen).

We recommend all existing orders of the iPhone SE (2nd gen) are cancelled, and the new iPhone SE (3rd gen) is
re-ordered instead.

oz Returns Information - Change of Mind
If you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14
days of receiving the order.
For more information on Change of Mind, Faulty Device/s or Bulk Returns please see section 13 of the
Customer User Guide.

Order Express

Welcome = = . How can we help you?

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Manage company profile ©
Modify mobile features ©
SIM replacement @
Change mobite plans ©
Transfer mobile numbers ©

Order Telstra Mobile Device (T-MDM) by VMWare ©

Q @ Logout
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2
Welcome to Telstra Order Express

Step 1
Log in to the TOX Customer Portal.

Step 2
You will land on the TOX Home page.

Tip: Click the link as indicated on the tiles.

& Orcor Expross 0@ | tosu

 d— u . e SRR S ey o ~ - =R = l

Apple iPhone SE (3rd Gen) - Available Now

' The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE '
(3rd gen).

We recommend all existing orders of the iPhone SE (Znd gen) are cancelled, and the new iPhone SE (3rd gen) is
re-ordered instead.

Returns Information - Change of Mind

I you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14
days of receiving the order.

For more information on Change of Mind, Faulty Device/s or Bulk Returns please see section 13 of the

Customer User Guide.

Order Express

Welcome . = . How can we help you?

New devices and accessories New mobile plans My orders

Quicklinks
Manage company profile ©

Modify mobile features ©
SIM replacoment ©

Change mobile plans ©
Transfer mobile numbers ©
Raturn devices ©

My, return orders ©

Order summary @
Download reports
Order Mobile Device Management (T-MDM) by VMWare ©
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Step 3

If this is your first time logging in, you will see TOX Terms of Use populate. Read the Terms of Use and select |
Do Not Agree or | Agree to continue.

‘ Order Express

Welcome to Order Express
Order Express - Terms of Use

These are the terms and conditions ("Terms of Use") that apply to the use of the Order Express online ordering facility (*Order Express"). Order Express allows you to purchase select
mobile services (including adding new mobile services o an existing account (SIM only and MRO), recontracting an existing service, adding VAS products (eg: data pack, international
roaming, etc), or to purchase a plan with or without hardware) from a Telstra hosted application (*Services*). You can do this by

(a) placing an order for a Service through Order Express (*Order®); and

(b) paying for the Service by authorising us to bill you on your existing Telstra mobile account.

You must use Order Express in accordance with these Terms of Use.

In these Terms of Use, a reference to "you" is also a reference to your employer or principal (where applicable).

Use of Order Express
1.Qrder Express is only available to approved customers Who have entered into an agreement with Telstra for mobile services.

2.You acknowledge that you are a registred user of Order EXpress, and that you accept the terms of use which apply to your access and use of the telstra.com website and any services
made available on that website (General Terms of Use). A copy of the General Terms of Use can be found at hittp:/www telstra.com.au/terms-of-use/

3.You must not appaint or allow a third party to act on your behalf in relation to Order Express, unless Telstra provides you with written consent to do so. If Telstra consents, you and the
third party must comply with our notified authorisation process before we will allow the third party acting for you, to have access to Order Express.

| Do Not Agree | | 1 Agree

Step 4

Once | Agree is selected you can continue to use the portal.

& Ordor Expross 0@  tosu

 S— . k., L Ao EEETE o TEE l
Apple iPhone SE (3rd Gen) - Available Now ‘

The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE
\ (3rd gen).
We recommend all existing orders of the iPhone SE (2nd gen) are cancelled, and the new iPhone SE (3rd gen) is
re-ordered instead.
Returns Information - Change of Mind
If you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14
days of receiving the order.

For more information on Change or Mind, Faulty Device/s or Bulk Returns please see section 13 of the
Customer User Guide.

Order Express

Welcome = = . How can we help you?

New devices and accessories New mobile plans My orders

t B a 8 s

Order now > Order now > View orders >
Quicklinks
Manage company profile @

Modify mobile features @
SIM replacement ©
Change mobile plans @
Transfer mobile numbers ©
Return devices ©

My return orders ©

Order summary @
Download reports

H

Management (T-MDM) by VM
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Notification

Centre

Click to
logout

Name of User Profile

( Order Express Q e Logout

| — - m— [ IR - | EE

Apple iPhone SE (3rd Gen) - Available Now

The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE
{3rd gen!

Total items
in the
Shopping Cart

We recommend all existing orders of the iPhone SE (Znd gen) are cancelled, and the new iPhone SE (3rd gen) is
re-ordered instead

Returns Information - Change of Mind

If you're looking to return your device/s for (

>

nge of Mind, please ensure you initiate the return within 14
receiving the order.

F’Ir

For more information on Change of Mind, ity Device/s or Bulk Returns please see section 13 of the
Customer User Guide.

e d

-

a—m—ey =3
Order Express

Welcome . 1. How can we help you?

New devices and accessories New mobile plans My orders

Purchase new

Order now > Order now > View orders > View orders and

devices and
accessories

Quicklinks

Purchase new ]
track delivery

plans

status

Click any links
from this list to
begin workflow

Symbols/Icons in TOX:

Symbol / Icon Description
19 cart: o Q @ Logout Once an item is added to your cart it will be
o displayed near the notifications
Click on Notifications to access information about
- new products, end of life information
= cart o Q @ LOZOUT | and release notes
Notifications x
Past 7 days
New pmnucls End of life @ Release notes
Latest
Date : 23/03/2021
Product Name Type
MOBL REPEATER BULL BAR ANTENNA BUNDLE Accessory
REPEATER YAGI ANTENNA BUNDLE Accessory
REPEATER PANEL ANTENNA BUNDLE Accessory
Latest
Date : 17/03/2021
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Symbol / Icon Description

* Denotes mandatory fields and must be filled in.
A message will pop up “This field is required”

Manage my

Quicklinks
organisation and users

Manage company. profile ) SR MIPSREREI Hover to display more information about
Modify mobile features /[Ty K .
SIM replacement @ the Quicklinks

Change mobile plans @
Transfer mobile numbers €
Return device €

Cogs, action symbol. Lists the actions available to
perform against that line. Located under the
Action column

Click on the two boxes to copy information

Transport, i.e., a new sim card will be
shipped to you

Calendar

@B a0 &
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3
Manage Company Profile

Description:

The purpose of this document is to provide detailed step by step instructions with screen views on how to
access and use the functionality within the Manage Company Profile, located on the Home page. The
features shown in this Work Instruction is from the Admin user perspective.

Please note the below table which identifies the capabilities against the different user types for Telstra
Order Express.

Example: The Admin user can perform all the listed capabilities within ‘Manage Company Profile’ Quicklinks.
A Premium user will be able to access the ‘Manage Company Profile’ Quicklinks on the Homepage but can
only perform an Add/Change delivery address.

o P

Order devices and plans

Reporting

View Asset Details / Modify Mobile Features

View and Export My Order (Orders | have raised for the

organisation)

View and Export All Order (Orders raised by everyone in

the organisation)

SIM Replacement

Manage Company Profile
Add/Change Delivery Address
Add New User Groups

Map Product Type to User Groups

Map Billing Account Number toUser Groups
Add/Map Users to User Groups
Delete Users / User Groups

View DES Portal Dashboard

Transfer Mobile Numbers (B2B Transfer)

Return Devices
Add / Change Mobile Plans
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Step 1

Log in to the Telstra Enterprise Customer Portal.

Step 2
You will land on the TOX Home page. Click Manage company profile.

( Order Express Q o Logout

——r———————————
L

Telstra Order Express is moving from Brightstar to Toll
More information about what this change means to you can be found here

Order Express

Welcome = ..How can we help you?

New devices and accessories New mobile plans My orders

artph a range of plans for your ack atus and delivery of your order and

stright

Order now > Order now > View orders >

Quicklinks

Manage company profila ©
‘mol £l

SIM replacoment ©
Change mobile plans ©
Transfer mobile numbers @
Return devices ©

My return orders ©

Order summary ©
Download reports
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Step 3

You will then be taken to the Organisation page.

( Order Express Manage User profile Log-out
Home  Procuroment Dashboard W.u v
Organisation
mmps Users  Biling ccourts
Organisation Details
Customer Name* 3 Contact Number*
CIDN*
Order Notification
Copled To
I Cancel ‘ I Save ‘
Organisation Addresses Search | ShowAll | AddAddress
Address Line 1 Address Line 2 Suburb State Post code Action
NSW 2035 %
aw 4000 ®
vic 3202 -4
Step 4
Review information and where required make changes to:
» Customer Name
» Contact Number
» Order Notification Copied to
Click Save to confirm changes and continue.
( Order Express Manage User profile Log-out
Homa Dashboard 2 n  Reports v

Organisation

Organisation User Groups Users Billing Accounts

Organisation Details
Customer Name* H : Contact Number* | |

CIDN* : Orm_ar Notification
Copied To
Type one or more emall agdresses, separate

commas.
‘ Cancel ‘ ‘ Save ‘
Organisation Addresses Search | ShowAll | AddAddress
Address Line 1 Address Line 2 Suburb State Post code Action
®
®
[1] Pege 1ot
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Step 5
If you need to add address details, click Add Address.

& Order Express Manage Userprofile  Log-out
Home  Procurement Dashboard  Manage Organisation  Reports
Organisation
Organisation ~ UserGroups  Users  Billing Accounts
Organisation Details
Customer Name* H Contact Number*

Order Notification
CopiedTo

CIDN~

Type one or more email addresses, separated by
commas.

Organisation Addresses Search | Show Al |

‘Address Line 1 Address Line 2 Suburb State Post code Action
(] e rot0

Step 6

Populate the mandatory fields (*) and click Save.

Note: Address should NOT be a PO box address

Organisation

Organisation  UserGroups ~ Users  Billing Accounts

Create New Organisation Address

Address Line 1+ : Address Line 2
Suburb* : State® : |
Post code*

Delivery address must be a street address for the business, not a PO box address.

Cancel | ‘ Save |

Step 7
If you need to edit an existing address, click the cogs icon under Action column.

Any address listed will be available to select in a dropdown list as delivery/return address options.

‘ Order Express Manage User profiie Log-out

Organisation
Oganisaon  UserGoups  Users  Biling Accounts

Organisation Details

Customer Name* Contact Number*
cion: Order Notihicaton
Copied To

’ oo [ s |
Organisation Addresses Search | ShowAll | AddAddress
Address Line 1 Address Line 2 Suburb State Post code Action

«©
] e
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Step 8

Edit the fields as required and click Save to confirm changes and continue.

Organisation

Organisation  UserGroups ~ Users  Billing Accounts

Edit Organisation Address

Address Line 1* N Address Line 2

Suburb* : State*

Post code*

Delivery address must be a street address for the business, not a PO box address.

‘ Cancel ‘ ‘ Save ‘
Step 9
Click User Groups.
6 Order Express Manage User profile Log-out
Home Dashboard 2g¢ Reports v
Organisation
Organisation Users  Billing Accounts
Organisation Details
Customer Name* Contact Number*
CIDN*
Order Notification
Copied To
s b
’ Cancel | ‘ Save l
Step 10
There are 3 default user groups:
* Admin*
* Premium*

» Standard*

As stated in the ‘Group Description’ screenshot, all these default user groups automatically gets accessed to
all products in the catalogue or can order all available products/devices. The only difference in their access
level are on the Admin Functions.
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Home

User Groups

Organisation  UserGroups  Users  Billing Accounts

Group name : T Group Description

Dashboard Reports

Reset Results

Search Results

Group Name Group Description Action

Premium * Admin Functions except manage Organization, Available products automatically *

getmapped to user
Admin = Admin Functiens, Available products automaically get mapped to user k-4
Standard = Available products automatically get mapped to user %
[1] pagrant

* Default user Group

Step 11

Example, an Administrator User (Admin) can see all orders raised by everyone in the organisation.

‘ Order Express
Users

Ogwsnmen  UsetGroupn  Usees  Ding Accousts

Search Results

T ot

My orders

Filtor by

Cainct ommdta. Lanrt hactwans decals

v rambar 0 et
Ctea WATN WY - x
ccristy N wen PR
mevRINNT [ S
v oI AT R Soaira
v

“ataery Gaury

vy

o < Ao

P g Pty
ey S—

Crdet Mot P et

e L
Prevannng Pendng

Prrvacsnng Compintae

Step 12

While a Standard User can only see orders they have raised.

In this screenshot example, it is showing that there is “no records found” as the user have not raised any

orders yet.

Note: This is also stated in the User Capabilities Table.

Capabilities
View and Export My Order (Orders | have raised for the
organisation)

View and Export All Order (Orders raised by everyone in
the organisation)

DES
Premium | Standard User
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‘ Order Express Manage User profile Log-out

Users

Organisation  UserGroups  Users  Billing Accounts

Reset Results
Search Results

Name User Group User Role(s) Associated Organisations Action

STANDARD

( Order Express

Home » Orders

My orders

Filter by Search by order nu

Expe

its  Export hardware details

- =Dl (o N
approvatpencing ) ( Acsount approva pencing ) (Gancatea ) { oroerotrosssssa ) ( onglbiawartingorstoon ) ( Pre-orger
@ Cionirre) (ommmarnosss ) (s ) ) g ) (oo )

(" Provisoning Completed \.( Provisining Pending ) ( Rejected ( S{heduhedj Porting Pending

Porting Completed )

- - - 7

Order number PO number Order date Order total

No records found

by Order status

Step 13

User groups allow you to limit what staff members can order and against what billing account(s) they can
charge to.

Example: So
it would be bes
devices only.

Note:

o (*) Default User Groups who get ordering access to all available products automatically.
e Others without *, will only have ordering access to specified products in the catalogue.

Any new User Group created; their available products / catalogue will be blank — See step 21 on how to map
products for a new User Group

User Groups

Organisation  UserGroups  Users  Billing Accounts

Group name - Group Description Add User Group Search

Reset Results
Search Results

Group Name Group Description Action

| Admin * All available products automatically get mapped to user E-4
BYOD BYOD E- 3
Department of Trade Department of Trade %

| IPhone Only IPhone Only E-4
Perth Team Pertn Team %
Bremium - :gm':;ppm (’ﬂ s onep Manage O All available products =
PUKONLY PUK ONLY k-4
Standard = Admin Functions. All available products automatically get mapped to user %8
TestGrpp testingZ %
View Products Only View Products Only. No Ordering 2%

Pagetor2

Step 14

These 2 are the sample screenshots of the product catalogue when a User is mapped to “iPhone Only”
user group.
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( Order Express 0@ e

Home > New devices and accessories

Select your device
el ‘ g D
o o o
Wobiss bametofTings  MobleBuadband  Acosssoiss  EnarsoWiess  SiMoare
Mobiles Enter the product name... Q

®® @

Displaying 8 of 8 Mobiles
v
CL

=
Apple Apple Apple Apple
IPHONE 13 PRO MAX IPHONE 13 PRO IPHONE 13 MINI IPHONE 13
From (inc GST) From (inc GST) From (nc 6ST) From (nc GsT)
Show buying options. Show buying options Show buying options Show buying options
Select > Select 3 Select 3 Select >
& ocerexpress 0 toemt
Select your device
] — AN .
. ° Iy 15
Q U &
Mobiles Tablets Internet of Things Mobile Broadband Accessories Enterprise Wireless SIM cards
Mobiles Enter the product name. Q

'Y

Step 15
Adding User Groups
Click Add User Group

User Groups
Opmwon  UserGrugs  Users  Biing Accounts
. n v
[N
Search Results
Crows Neme Greup Dmacnptaom Action
Asmn * Al Juasable PUIOSITT SISl JTT TIEERD 10 v2er o
Svcme iy ncrm Crey o
e Al Functiem ooyt Mesoge O-pomstin, M vt rodats matimesady oo
o e e
o cray KON o
Searaues - ASmin FUncTionn A silibie (RODUITE JTMATICALY gt MIGOUE 10 user -4
View Seatuaca Oty [ R — o
e

Step 16
Type the Group name and Description.

Select the Supported Accounts for your new User Group and click Save.
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Note: This newly created user group can only bill to the selected account as highlighted.

User Groups

Edit User Groups

Organisation  UserGroups  Users  Billing Accounts

Group Name* : TestTraining

| | Groupescrpton

This is a test group for training material

Supported Accounts-
Select All

est Account New)

(single bill )
HOTTF acco

(BillTest)

(AlL4Biztest)

(Test Add Account )

(Test Account Prod)

(TestB M)

(Billing Accrt)

(EMB)

Cancel
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Step 17

This is the sample screenshot during the ordering process which shows that only 1 account (as per step
above) is available.

| Home > Mew devices and ies > Apple iPhone 13 Pro Max > Billing Information

Billing
User Options

Select from existing users or enter new user details by clicking new user

LR UG LG Different Users Information

Bill to :
Billing Account Number -
- single bill -
- single bill

Add to Cart
Step 18
A pop-up notification in green banner will appear on top of the page advising: User group
successfully created.
The new user group can be seen in the user group list.
Home  Procurement Dashboard  Manage Organisation  Reports ~
User Groups
Organisation User Groups Users Billing Accounts
[ User group successfully created!. ]
Group namé H Group Description . Add User Group ‘ ‘ Search
Reset Results
Search Results
Group Name ‘Group Description Action
Admin * All available products automatically get mapped to user -4
remium * ?f:;;:ﬁn:tti:f:;:cept Manage O ion. All available i
Standard * Admin Functions. All available products automatically get mapped to user x
I Test Training This is a test group for training material -4
(1] Pagerotr
* Default user Group
Telstra Order Express (TOX) User Guide Telstra Propriety
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Step 19
Edit User Groups

Click Edit within a User Group to view Supported Accounts against the Group.

User Groups
Organisation Users  Billing Accounts

Group name.

Group Description

Add UserGroup

Reset Results.
Search Results

Group Name Group Description Action

Admin* All available products automatically get mapped to user %

IPhone Only IPhone Only %

prem sttt Hepne “

PUKONLY PUK ONLY %

Standard = Admin Functions. All available products automatically get mapped to user %

Test Training. This is a test group for training material hﬁ
Testerpp Testngz o s

o2

Step 20

The list of Support Accounts can be seen.

Click Select All as necessary or select only the billing account(s) they can charge to.

Click Save to continue or Cancel to exit.

User Groups

Organisation ~ UserGroups  Users  Billing Accounts

Add User Groups
Group Name* Test Training
Supported Accounts*
Select All
l u (Test Account Prod)
" (TestBM)
(Test Add Account)
(MOTIF account)
[T (single bill )

(Billing Accnt)

(All 4 Biz test)
(Test Account New)
(EMB)

Group Description

This is a test group for training material

Cancel ‘ ‘

Save
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Step 21

Select Map Products to view the list of products a User in the User Group can choose from during the
ordering process.

User Groups
Organisation ~ UserGroups  Users  Billing Accounts
Group name H Group Description : Add User Group ‘ Search ‘
Reset Results
Search Results
Group Name Group Description Action
Admin = All available products automatically get mapped 1o user %
IPhone Only IPhone Only %
o i ducts
Bremium + Admin pt Manage Al available ®
get mapped 1o user
PUK ONLY PUK ONLY w0
Standard Admin Functions. Al available products automatically get mapped 1o user w0
Test Training This is a test group for training material o LE
i LA
TestGrpp testingZ
Page 10f2

Step 22

Select All or unselect mapped products to user group.

Tip!
Use the Filter by functionality on the left pane to improve search results. Then click on the Select All
box to select all the filtered products.

In the screenshot example, there are 23 Outright Handsets, which are only Apple devices, that
are mapped to Test Training user group. These are also the same products which will appear in the
ordering catalogue.

Map Products
Organisation  UserGroups  Users  Billing Accounts
| User Group Product Mapping: Test Training Back
View Al Handsets (23) | Mapped Handsets (23) | Unmapped Handsets (0) AuditLog ‘Showing 23 out o1 23
LTy i
Product Types iPhne 112020 128 929.00 .
iPhone 11 2020 B4 849.00 L]
iPhone 12 5G 128 1279.00 ]
iPhone 12 56 B4 1199.00 0]
Eroadoand ona pan
SimOnly Plans iPhone 12 mini 128 1079.00 (]
iPhone 12 mini 64 999.00 ]
iPhone 13 128 1349.00 0]
iPhone 13 256 1519.00 (]
Lapiop
Telstra Mobile Wokspace iPhone 13 512 1869.00 )
Ado-0ns
iPhone 13 mini 128 1199.00 (]
Products Added In
iPhone 13 mini 256 1369.00 0]
AlTime
Last 7 Days(0) iPhone 13 mini 512 1719.00 ]
Last 0D8ys0
Last 60Days@ Apple iPhone 13 Pro 1000 2569.00 0
Lact 170Dy
Apple iPhone 13 Pro 128 1699.00 0]
Brands
Apple iPhone 13 Pro 256 1869.00 L]
AH
[ Apple iPhone 13 Pro 512 2219.00 0
Apple iPhone 13 Pro Max 1000 2719.00 ]
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Step 23
Scroll to the bottom of the page and click Save Changes or Cancel to exit.

Users within the TOX profile can now be aligned with the new group.

Apple iPhone SE (3rd Gen) 5G 156 969.00 []
Apple iPhone SE (3rd Gen) 5G B4 719.00 (]
[7] pegsort
Cancel Save Changes

Step 24
Click Users.

This will display all users within your organisation, which User Group they are aligned to, what access level
they have within the group and the status of their registration.

Example: User ‘JK’ is aligned to User Group ‘Test Training’ and their access level is Admin and their
registration is active

Users
Organisation User Groups Billing Accounts
Email Address Advanced Search + Upload Users
Reset Results
Search Results
Name User Group User Role(s) Associated Organisations Action
Primary Administrator
E ADMIN i Multiple %
n TEST TRAINING Administrator x
@ acve
STANDARD Standard User ‘x
New
m STANDARD Standard User x
@ Expired
PREMIUM Premium User x
® acive
PREMIUM Premium User x
@ Active
TESTGRPP Premium User x
@ Expired
DS Administrator
ADMIN @ Active x
Administrator
ADMIN # Expired ﬁ
Administrator
ADN €
Page 20f4
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Step 25
Add Users

To add new user into the customer profile, click on Add User button.

i Order Express Manage User profile Log-aut

Home > Organisation

Users

Organisation  UserGroups  Users  Billing Accounts

Resot Rosults

Search Results

Associated
Name. UserGroup  UserRole(s)  MDM User Name MDM User Group m::l::am“ Action

Step 26

When adding a User to a Default User Group (i.e. Standard and Premium), access types will need to be
customised.

. Allow login access ticked denotes the user is now able to login and access TOX.
& overexpress Manage User profils Log-out
Users
Organisation  UserGroups  Users  Billing Accounts
Add User
f— pp— p— p— -]
pretvey— N
Y
[ o [ s
Step 27

Once you ticked ‘Allow Login Access’ box, the User Requires Approval box will appear.
Note:

User Requires Approval ticked denotes that when this user raises an order it must be approved by
Admin before being released to Telstra for dispatch.

Click Save once all user details has been inputted to complete the process.
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{ Order Express Manage Usar profile Log-out

Users

Organisation  UserGroups  Users  Dilling Accounts

Add User

FirstHame® Test Name Lasthamee Test Nama
Positon e Test Role e agoress tst@yahoo.com
ommace ot 0400000000 User Gruugt pramaum

Al Login ceess = —

User Requires Appeovsl

= N

Step 28

On the other hand, when adding a User to a Non-Default User Group, the User Type/Role will appear and
required to be selected.

In this screenshot example, the user will receive ‘Standard’ level of access within the non standard
group/catalogue.

. User is part of User Group: Test Training
. with a User Role of: Standard
i' Order Express Manage User profile Log-out
Users

Organisation  UserGroups  Users  Billing Accounts.

Add User

Fiest Nama* Test Name

Posmion Ta Test Role Email Anoress® © test@yahoo.com

Contact Ho* 0400000000 | Usor Group* Tost Training v ‘

User Role ® swndarg

Amin
Premium

Promium witnout orgering

Cancel | | Save

Order Express User Types

Step 29

Scroll down to see Order Express User Types Table.

There are 4 User Types:

1. Admin

2. Premium (ordering can be disabled)
3. Standard

4, DES User

Use this table matrix as basis of choosing the appropriate User Role.
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Order devices and plans

Reporting

View Asset Details / Modify Mobile Features

View and Export My Order (Orders | have raised for the
organisation)

View and Export All Order (Orders raised by everyone in
the organisation)

SIM Replacement

Manage Company Profile
Add/Change Delivery Address
Add New User Groups
Map Product Type to User Groups
Map Billing Account Number toUser Groups
Add/Map Users to User Groups
Delete Users / User Groups

View DES Portal Dashboard

Transfer Mobile Numbers (B2B Transfer)

Return Devices

Add / Change Mobile Plans

Step 30
Once all mandatory field has been populated, click Save.

This completes the process in adding new user.

( Order Express
Users

Organisation ~ UserGroups  Users  Billing Accounts.

Add User

First Name* Test Name Last Name*
Position Title* Test Role Email Address*
comaaion 0400000000 o
User Role ® Standard

Premium
Promium without ordering

Step 31
Edit User

O P e
v T vee [ v ] o

| Yes | |_No_| No |
 Yes | Yes | Yes [ No |

B -

. - | - |

[ Yes | ves | Yes [ No |

Manage User profile Log-out

Test Name.

test@yahoo.com

Tost Training

o | e

Click the cog and select from the menu dropdown to perform the following tasks:

e Editthe user
e Deactivate (the user)
e Send/Forget Password email (to the user)
e Delete (the user)
Telstra Order Express (TOX) User Guide Telstra Propriety
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Organisation User Groups Users Billing Accounts
FratAress Advanced Search + Upload Users Add User
Reset Results
Search Results
Name e Goup) User Role(s) Associated Organisations Action
m Administrator
ADMIN Admin @
[’(’ ADMIN Administrator
i 2
STANDARD ‘Standard User —
Py
K Descrate
IPHONE ONLY Standard User # Send Forgos Password Emall
e ¥ Delete.
E STANDARD ‘Standard User ﬁ
Eoprea
m STANDARD ‘Standard User ﬁ
Expies
E STANDARD Standard User x
ooprea
STANDARD ‘Standard User ﬁ
Exprea
"T Administrator
ADMIN Admin =
. Administrator
ADMIN Aamin )
page 104

Step 32

In the Edit User screen, you can see capabilities mapped to the User Types (User Group field).

Click Cancel to exit or Save

Important Note:
As a default Standard and Premium access types will need be customised to allow/deny:

1. Allow login access ticked denotes the user is now able to login and access TOX

2. User Requires Approval ticked denotes that when this user raises an order it must be approved by
Admin before being released to Telstra for dispatch.

Organisation User Groups Users Billing Accounts
Edit User
First Name # : Test Last Name * - QA
Position Title : Test Email Address * : tolls@hemnetteqa.com

ot ’ i osr froue :

Allow Login Access

User Requires Approval

Cancel Save

Step 33
When adding or editing a User to a Non-Default User Group, the User Type/Role will need to be selected.

In this screenshot example, User profile indicates that:

e Useris part of User Group: Test Training
o with a User Role of: Standard
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Users

Drganmatlnn User Gmupﬂ Users BillingACCﬂunlS

Edit User
First Nama = M LastName * St
Position Title * Training Email Address * @yahoo.com
Contact No* 0 User Group * Test Training v

User Role ® Standard

Admin
Premium
Pramium without ordaring.

Cancel ‘ ‘

Step 34
Scroll down to see Order Express User Types Table
There are 4 User Types:

Admin

Premium (ordering can be disabled)
Standard

DES User

Fobd-

Order devices and plans | Yes | Yes | ves | No |
Reporting | ves | | No | MNo |
View Asset Details / Modify Mobile Features

View and Export My Order (Orders | have raised for the
organisation)

View and Export All Order (Orders raised by everyone in
the organisation)

SIM Replacement

Manage Company Profile
Add/Change Delivery Address
Add New User Groups
Map Product Type to User Groups
Map Billing Account Number toUser Groups
Add/Map Users to User Groups
Delete Users / User Groups

View DES Portal Dashboard

Transfer Mobile Numbers (B2B Transfer)

Return Devices

Add / Change Mobile Plans
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Step 35

Once all mandatory field has been populated, click Save.
This completes the process in editing a user.

Users

Organisation  UserGroups  Users  Billing Accounts.

Edit User
[ —
Position Titie® : Training Emall Agdress » : @yahoo.com
Contact No* H 04 | User Group * © TestTraining v |
User Role * @ Standard

ain

-

[Anw——

Gancel “ save H
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Step 36

Click Billing Accounts to view the list of accounts mapped to the company profile and the Cogs icon to see
specific billing account details.

Note: Billing accounts are automated based on Telstra’s core systems. New/Old accounts may take 3-5
days to populate.

Billing Accounts
Organisation User Groups Users
Account No : Account Name
Reset Results
Search Results
Billing Account No Billing Account Name Status Action
Active k-4
Active x
nctve @
Active %
Active %
Active @
43 Satellite Account Active
2 5G Account Active ) % B
Active %
Active %

Step 37

Click on the cogs icon next to the desired billing account and click Edit to configure the supported groups
and product type of the account account.

Billing Accounts

Organisation  UserGroups  Users  Billing Accounts

Account No - Account Name Search

Reset Results

Search Results
Billing Account No Billing Account Name Status Action

34 Active k-4

59 Active %

81 Active %

21 Active %

128 Active 0%

27 EMB Active %

a3 Satellite Account Active —
197 5G Account Active o

194 Active ﬁ
305 Active k-4
lI‘ Page10f2
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Step 38
Select or unselect from the list of Supported Groups and Product Types as required.

Click Save to keep the changes or Cancel to exit.

Billing Accounts

Organisation User Groups Users Billing Accounts

Edit Billing Account

Billing Account No* - 43 Billing Account Name* Satellite Account

Account Type* - Billing Only

Supparted Groups * [ Select All
u) Admin
1Phona Only
u Premium

| Standard

Test Training

‘Supported Product
Types

* m Select All
) Mobile
u Tablet
u) Broadband
w) Mobile device on a plan
w) Tablet device on a plan
) Broadband device on a plan
u Rate plan
& Accessory
) Apps & Sarvices
u) Intomet of Things
u) Telstra mobile workspace

| Lease

‘ Cancel ‘ ‘ Save ‘

Step 39
For training purposes, we will configure the Satellite Account to only one Product Types: Internet of Things
Click Save.

Billing Accounts

Organisation User Groups Users Billing Accounts

Edit Billing Account

Billing Account No» : 143 Billing Account Name= Satellite Account
Account Type* * Billing Only
Supported Groups B Select All
| Admin
IPhane Only
| Premium
) Standard

Test Training

Supported Product
Types

Select All
Mobile
Tablet
Broadband
Mobile device on a plan
Tablet dovice on 2 plan
Broadband devica on a plan
Rate plan
Accessory
Apps & Services
| Internet of Things
Telstra mobila workspace

Lease

‘ Cancel ‘ ‘ Save ‘
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Step 40

Navigate back to Procurement Homepage and place an order for New devices and accessories.

‘ Order Express 1 Cart: o Logout

Make the switch.
5G XA

Save $120 on the latest 5G Samsung devices

Terms & Conditions: Offer valid until 31st August 2022, 0n Samsung Galaxy 21 FE 56,
AS3 56, and Samsung Galaxy A33 5G (Enterprise Edition SKUs only), Offer may be with

Order Express

Welcome # . How can we help you?

New devices and accessories New mobile plans My orders

Order now > View orders >

your order and

Step 41
Select Internet of Things as device category (Product Type).

Choose Captis Multi Internal Antenna item.

Home > Mew devices and accessories

Select your device

| 1
o ] Ly

o |
Mobiles Tablets Internet of Things Satellite Mobile i SIM cards
Wireless
Internet of Things Enter the product name... a

®® O 5 o 0 5 ) &) o

Displaying 12 of 14 Internat of Things

Captis Multi Internal Antenna Captis Multi External Antenna Captis Pulse Lite Captis Solar

From (inc 65T, Ready From (inc GST) From jinc 38T
From finz sT)

Show buying options Show buying options Show buying options
Show buying options

Salact » Selact » Select >

Telstra Order Express (TOX) User Guide Telstra Propriety
26 March 2024




Step 42

Click Continue.

Home > New devices and accessories > Captis Multi Internal Antenna

Configure your device

Captis Multi Internal Antenna

Cost per device (inc GST)

$633.60 @ InStock

Payment options

" Key features
Q© outright
Stock Keeping Unit : 100156288
Enter quantity - » Meter reading

- e 2inputs
1
- e Alarming/Fast logging

- o FOTA

Maximum 500 per item

- » Security protocol MQTTS

Continue

Step 43

In the Billing page, you will see Satellite Account from the list of Billing Account option to bill the order.

Note: All items/devices under Internet of Things can be billed to Satellite Account as stated/configured in
step 32.

Home > Mew devices and accessories § Captis Multi Internal Antenna § Billing Information

User Options

Select from existing users or enter new user details by clicking new user

LY DR (il Different Users Information

Bill to:
Billing Account Number -
27-EMB -
105 - QLD Acct -
139 - TPAMS Acct
154 - NSW TPA Acct Add to Cart
143 - Satellite Account
92 - 56G Account .
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Step 44

In the event the items/devices you are trying to order is not under Internet of Things product type,

the Satellite Account will not appear in the list of billing account options.

Example screenshot shows that Samsung Galaxy S21 is under Mobile product type.

Home > New devices and accessories

Select your device

I )
5 I all
J ) | =
2=

(s} o =

Maobiles Tablets Internet of Things Satellite Mabile Broadband Accessories Enterprise SIM cards
Wireless
Mobiles Enter the product name... Q

©

Displaying 12 pf 24 Mobiles

o

[esiM | |esim |
Samsung Samsung Samsung Samsung
GALAXY S21FEBG GALAXY A335G GALAXY S22 bG GALAXY S22 ULT 5G
ENTERPRISE EDITION ENTERPRISE EDITION ENTERPRISE EDITION ENTERPRISE EDITION
From (inc G5T) From (inc GsT) From (inc GST) From (inc GsT)

Show buying options

Show buying options

Show buying options

Show buying options

Step 45

Therefore, Satellite Account will not be listed in the Billing Account dropdown list.

Home > Mew devices and accessories I Samsung GALAXY 521FE 5G ENTERPRISE EDITION * Billing Information

Billing
User Options

Select from existing users or enter new user details by clicking new user
LUSER 0 PRUEETG T Gl B L Different Users Information

Billto:
Billing Account Number -

27 - EMB hd
181 - CMP a

i05 - QLD Acct
339 - TPAMS Acct
[ 354 - NSW TPA Acct

192 - 5G Account

Enter Amount

Current fund balance : $110.00

Add to Cart
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4
Modify Mobile Features

Business Rules
Business Rule

When the update is submitted the change will happen immediately in TOX (non-bulk request).

Step 1
Log in to the TOX Customer Portal.

Step 2
Select Modify mobile features.

This feature is limited to selected customers and allows changes to existing mobile numbers including
barring features like roaming, adding value added services like Message Bank and changing the name of the
person that appears on the bill for a mobile number.

‘ Order Express Qo Logout

| W— . P GBSt reaf e - s b '
‘ ‘ Telstra Order Express is moving from Brightstar to Toll ‘

More information about what this change means to you can be found here

Order Express
Welcome = ~.How can we help you?
New devices and accessories New mobile plans My orders
t pus
Order now > Order now > View orders >
Quicklinks

Change mobile plans ©
Transfer mobile numbers @
Return devices @

My return orders ©

Order summary @
Download reports
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Step 3
Searching for an Asset can be completed using two numbers only:
1. Service number

2. Device Serial (IMEI)

( Order Express [ Logout
Home > Assets
Update username
Fitter by Fonnivy
Service
hamber Account Device Device serial Plan Owned by
H2245 >0

Step 4

Type the Service Number / Device Serial (IMEI) number of the asset.

Note: Continue to type the full number when conducting your search. The system will display No Record
Found till a match is found.

i Order Express Q@ Logout
Home > Assets

My assets

Filter by 0459 Q

Service
number

No Record Found

Account Device Device serial Plan Owned by
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Step 5

TOX will populate a result once there is a match.

Click to select.

‘ Order Express

Home > Assets

Cl @ Logout

Filter by 0459908283 Qa
S Account Device Device serial Plan Owned by
number
18283 3992 Apple iPhone 5 (A1429) Adaptive Mobile Handheld $55

Step 6

Within the Asset details screen you will see:

1. Device Information

2. Service Details (PUK can be seen here)

3. Value Added Services

Asset details

Owned by :

Service details

Service number
Account number
SIM serial number
IMSI

Plan

Plan Effective From

PUK

Apple iPad (A1430)

Device information

IMEI / Serial

=z
Last updated date

Business Mobile Plan - Small

15/05/2020 00:00:00

26/11/2020 04:08:45
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To update value added services, select/unselect the tick box and click Update value added services.

PUK : 68639185

Select value added services

Barring
Bar Internet
Bar caller ID display Barall voice calls

% Gar MMS Barincoming SMS
Bar Roaming Bar outgoing SMS

Bar international calling

| Add-ons (optional) |

Add  Name Description Monthly fee

Messagebank

Voice2Text Voice2Text $10.00 per month
MessageBank Plus (i0S Only) MessageBank Plus (i0S Only) $0.00 per month

International Calling

International calling and SMS to all countries International calling and SMS to all countries $156.00 per month
International calling and SMS to specific countries International calling and SMS to specific countries $10.00 per month

Other

OneNumber OneNumber

$5.00 per month
Speed Accelerator Essential $25.00 per month

Update value added services

Speed Accelerator Essential

Step 7

Click Yes to confirm your updates/No to exit.

Note: When the update is submitted the change will happen immediately in TOX (non-bulk request)

Update value added services

Are you sure you want to update value added services?
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Step 8

To update the username against the asset, click the edit icon beside the owner’s name

Home > Assets >

Asset details

Apple iPad (A1430)

Service details

Service number

Account number

SIM serial number H -

IMSI

Plan :  Business Mobile Plan - Small
Plan Effective From 15/05/2020 00:00:00

PUK

IMEI / Serial
Owned by : O Brs
Last updated date

Device information

26/11/2020 04:08:45

Step 9

Fill in the new username and select Yes/No to confirm the option to Print on the bill.

Click Update username to confirm.

Update username

Account number

Mobile number

Existing username

New username o Title First name”™

Mr Test

Last name”

Tesq

Print on bill" : QYes No

Step 10
Click Home to return to the TOX Home page.

Update username

( Order Express

> fosets

My assets
Filter by
::::: Account Device Device serial

[ logout

Update username

Search Q  ExportResults

Plan Owned by
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Step 11

To complete a bulk request click Update username.

( Order Express [} Logout

Home > Assets

My assets

Update username

Filter by Search Q  ExportResults

Service

Account Device Device serial Plan Owned by
number

Step 12
Click Download Sample List.

Update username

Upload File Mo file chosen

| Download Sample List |
* User name update may take up to 48 hours to complete

Step 13
Select Open/ Show in folder.

Always open files of this type

| Show in folder

Cancel

Update Username...xlsx =~ ¥
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Step 14

Complete the form with new user’s details

H S c \B/ = Update Username (5) [Protected View] - Exce
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER
o PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
A2 - Jr | 0459912003
A B C D E F
Mobile number Title
1 Firstname Lastname Print on bill
2
3
4
5
Step 15

Click Choose Files and upload the completed sample file.

Update username

Upload File No file chosen

Download Sample List
* User name update may take up to 48 hours to complete

Step 16
Click Submit.

Note: User name updates may take up to 48 hours to complete.

Update username

Upload File Update Username (5).xlsx

Submit

Download Sample List

* User name update may take up to 48 hours to complete
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Step 17

Click Yes to confirm or No to cancel.

Update username

Are you sure you want to update usernamea?

Yes

" User name update may take up to 48 hours to complete

Step 18

Confirmation message will populate.

‘ Order Express FocusaTraining (1) | Logout

Home » Assets > Complete

Order Confirmation

Thank you for you Order!

Your order has been submitted
Please check My Orders for the status of this order

Step 19

You will also receive an Order Confirmation email

T

ORDER CONFIRMATION

Hi

Thanks for ordering online with Order Express
YOUR CRDER DETAILS

Order Express Reference Number
Order Date: 19/04/2021 11-46:18 AEST
Ordered By.

Organisation

Delivery Address: WA

Customer PO Number Not Availabie

EQUIPMENT AND MOBILE SERVICE DETAILS

Apps and services

Product UnitPrice Oty  Subtotal

OUTRIGHT TOTAL
MONTHLY TOTAL

For further information or suppart, please contact your Mobile Sales Representative.

Check Out Summary

Best Regards
Telstra
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5
My orders (including tracking)

Business Rules

Cancellations/edits/additions are not permitted on orders that have been dispatched / past Point Of No
Return (PONR).

Ordering Status
Waiting to be Internal workflow to approve / reject order by the Customer
Dispatched Admin
Approval . ) .
Pending In the event the order is not approved, the order will result in
the end status: Rejected
In the event this has been Approved, it is Past PONR
Provisioning Waiting to be The hardware is waiting to be dispatched and/or a mobile
Pending Dispatched number is waiting to be activated. (Past PONR)
CC Processing Waiting to be For credit card orders only. (Past PONR)
Dispatched

Porting Waiting to be A request to port-in mobile number(s) from another carrier is
Pending Dispatched pending. (Past PONR)

Stock Waiting to be (Past PONR)
Allocated Dispatched
Provisioning | Delivery Pending The order has been completed and has left warehouse for
Completed delivery. (Past PONR)
Provisioning Delivery Completed Order has been delivered to delivery address. (Past PONR)
Completed
Order Not Waiting to be The order has been declined by the Adminsitrator.
Processed Dispatched End state of an order. A new order must be raised if required.
Cancelled N/A Order has been cancelled.
Rejected N/A The order has been rejected e.g. due to payment method failure
or order injection failure. (Cancellation not applicable)
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Status of Order| Status of Delivery Definition

Declined N/A The order has been declined by the Adminsitrator.
(Cancellation not applicable)

Content
Step 1
Log in to the TOX Customer Portal.

Step 2
Click My Orders

& Order Express

=
3

Order Express

Welcome W
How can we help you?

New devices and accessories New mobile plans

My orders

Order now >

Quicklinks

Step 3
My Orders will populate.

Find your order by using the available order status filters or enter the order number/PO number into the
Search field.

Home > Orders

My orders

Filter by

Search by order number, PO number Q Advanced search

Exportresults Export hardware details

' ™~ ™~ ™~ N ™~ ™ N B N
“ | Approval Pending ) | Account Approval Pending ) | Cancelled ) | Declined )| ©On hold waiting for stock ) | Provisioning Completed |
A AN AN AN AN - A /
N Ve ' ~ = ~
| Provisioning Pending | | Rejected \.I | Scheduled \.I | Porting Pending | ( Porting Completed | [ Stock Allocated |
- VAN AN AN AN AN J

=
} [ Pre-Order
J L
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Step 4
Click Advanced search to filter search by:

All orders/Lease

IMEI

SIM Serial

Ordered by

Order Date

Account - search by MICA Account

Click Search.

My orders
Filter by Search by order number, PO number @ Advanced search
Export results Export hardware details /
AllOrders. ¥ Imei Sim Serial
Ordered by Ordered Date ~  From date n
-- Select account-- -
|:RBBE':

~
\

“ ¢ Approval Pandmg\ ( Account Approval Psndmg\ ¢ Cancelled h -'/ Denl\ned) -‘/ On hold waiting farsm:k) |/ Pra-urdar\l ( Provisioning Completed
. AN AN AN . . AN J

toingreing ) (e ) ) N ( )
Provisioning Pending ) ( Rejected ) ( Scheduled Porting Pendin, Porting Completed Stock Allocated
( ¢ AN AN VAN ¢ AN ghompete J

Step 5
Click Export results to download search results.

A notification in green banner will appear on top of the page while the report/details are being downloaded.

My orders

ing Cancaliod Daclinad O holat waiting for stock Pre-edur Pravisioning Compdeted

Porting Pending Poeting Complated Stock Aliocated

Order number PO number Order date Order total Ordered by Order status.
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Step 6

Once download is completed, the report will be available at the bottom left of the page.

Home > Orders

My orders

Filter by Search by order number, PO number Q Aiviice seucch

Exportresults  Export hardware details

o Approval Pending Account Approval Pending Cancetied Declined O hold walting for stock Pre-Ordes Provisioning Completed
Provisioning Pending Rujoctad Scheduted Porting Pending Porting Compisted Stock Allocated
Order number PO number Order date Order total Ordered by Order status
16/08/2021 22:3818  $0 Provisioning Completed
11/08/202116:26:24  $0 Provisioning Completed
02/08/202113:36:59  $849 Provisioning Completed
02/08/2021 13:26:14  $1576 Order Not Processed

&) Order_Detail_Repor..xls A

Step 7

E.g., Conduct a search for all orders with status Provisioning Pending. Select the desired Order Records.

Homa » Orders
My orders
Filter by Search Q
Exportresults Export hardware details
A 1 Approval Pending ) .Al:cn:ln!np;lruu:nIPL'mllnp, ) cancelled ) Declined (_ On hotd wating for stock ) ( - Pre-Order I Provisioning Complited )
Rejected Seheduled Porting Pending ) ( - Porting Completed Stock Allscated
Order number PO number Order date Order total Ordered by Order status
05/03/202100:19:52  $55 Provisioning Pending
27/02/2021 22:00:08  $55 Provisioning Pending
27/02/2021 22:00:47  $55 Provisioning Pending
26/02/2021 021144 $55 Provisioning Pending
01/02/2021 14:58:119  $0 Provisioning Pending
01/02/2021 12:33:07 $0 Provisioning Pending
01/02/2021 107664 $0 Provisioning Pending
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Step 8

Order details screen will populate showing information about the order. Click Asset Information icon.

Order details| —

Company name CIDN Provisioning status Delivery status PO number

Provisioning Pending DELIVERY_FAILURE

0 J

Order information Asset infermation

Delivery address Ordered by Date ordered Tracking number

07/07/2021 07:31:52

Outright purchases

Item description Unit price Quantity Sub total

Apple iPhone 11 2020 64 GB BLACK
Account number:

5000 1 5000
CAT 542 RUGGEDISED BLACK.
Account number: 8432 1 $432
WATCH 56 CEL 40MM BLUE W DEEP NAVY SP BND
Account number:: 740 1 £720

i _

Step 9

The Order details page will show more information about the device(s) in the order.

Order details —

Company name CIDN isioni ivery PO number

Provisioning Pending DELIVERY_FAILURE

0 )

Onder infarmation Asset information

Delivery address Ordered by Date ordered Tracking number

07/07/2021 07:31:52

User name Mobile number Serial number PUK code Status

Apple iPhone 11 2020 64 GB BLACK

Active
(CAT 542 RUGGEDISED BLACK
Active
Activa
User name Mobile number Serial number PUKcode Status

WATCH S6 CEL 40MM BLUE W DEEP NAVY SP BND

Active

Active
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Step 10

Note: For 5g onboarded customers only.

Lease and/or Adaptive Repayment Options can be seen in the Order details screen. Click Monthly billing

information

Step 11

‘ Order Express

Home > Orders >

Order details

Company name CIDN

0

Order information

Qo Logout

Provisioning status Delivery status PO number

Provisioning Completed Delivery Pending

Monthly billing

Asset information information

Delivery address Ordered by Date ordered Tracking number
Next payment due date : 01/05/2021
Due amount : $59.54
Date posted Billing account Payment description Amount Status
Adaptive Repayment Option
01/04/2021 Monthly Charge $50.54 Payment Completed

Download equipment and service details

Once the order status is in Provisioning Completed a proof of purchase can be downloaded. Click Download
equipment and service details.

Order details
Company name CIDN Provisioning status Delivery status PO number
i
0 3
Order information Asset information Mymnu DM
information
Delivery address Ordered by Date ordered Tracking number
Next payment due date :01/05/2021
Due amount : $59.54
Date posted Billing account Payment description Amount Status
Adaptive Repayment Option
01/04/2021 Monthiy Chirae $50.54 Payment Completed
Download equipment and service details
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Step 12

Order completion confirmation will download.
Order Completion Confirmation i

25/03/2021

Dear
Thanks for your recent order. Your order has now been completed and below you'll find a summary

Your Order Reference

Order ID:

Order Completion Date:
Your PO Reference:

Your Cost Centre Reference:
Ordered By:

Delivery Address:

6109
Courler Consignment hitps//sttrackandtrace.startrack.com.au

Step 13
How to Track your order

Once the order status is Provisioning Completed / Delivery Pending TOX will display the Tracking number.

Tip: You must be in Order Information screen to view the Tracking number.

Click on the Tracking Number hyperlink as per arrow on the screenshot.

If your tracking number begins with ‘8H’ please go to step 16.

Note: You will need the Tracking Number for step 16.

Order details ot 0

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Pending

0 [

Order information Asset information

Delivery address Ordered by Date ordered Tracking number

24/03/2021 22:00:04

e e
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Step 14

You will see the delivery details as highlighted in the screenshot

‘) STAETMCK Freight 3PL Packaging

Track anitem » Item details

Your delivery

=)
<]

Most recent update
Delivered
40

Wed 21 Jun « 6:03pm

v Tracking history

Service Tracking
StarTrack 89

Support a

Step 15

Alternatively, if you need the proof of delivery with signature, you can use the URL below and add the

tracking number at the end.

URL: https://msto.startrack.com.au/track-trace/?id=
Tracking Number: ABCDxxxxxxxx

Example: https://msto.startrack.com.au/track-trace/?id= ABCDXXXXXXXX

Track & Trace

Consignment 189
Reference number - BVT_ITAM_TE STING (REFERENGE 1)

Created Ready for Pick-up Picked Up

©13 2345

n Transit Delivered

. .:l

> Consignment Summary

Type Despatch Delivery Depot MELBOURNE
Service FIXED PRICE ETA Date 21/06/2023
PREMIUMFRE) Proof of Delivery 21/06/2023
Despatch Depot SYDNEY
Quality Control
Despatch Date 20106/2023

Status. Deliversd in Full
Scan Depot AUSTRALIA POST

Scan Date & Time 21/06/2023 15:03

Consignment Tracking

Number ¢ Consignment

*

1 89 21/06/2023 13.03 AUSTRALIAPOST

2 89 21/06/2023 10:53 AUSTRALIAPOST

Freight Iitems Tracking

Scanning Date & Time  # | Scan Depot #|| scan Description s
1 of 1 Delivered. Signatory -

1 item On Board for Delivery

Filter Scan Status All hd Displaying 1 of 1 Freight ltems
Label Number % | Last Scan Date & Time  + Last Scan Depot # | Last Scan Status *
09 21/06/2023 10:53 AUSTRALIA POST ltem Delivered
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Step 16
Continuation from step 13...

Type https://auspost.com.au/mypost/track/#/search into your web browser.

sk Austesla post. Wy

Any ltems you're tracking will sppear here

You'll lsa see how each item is tracking and the different delivery optians available

& : X T

Step 17

Type the tracking number into the search field and click Track.

() tustraliaPost  pecsonst o

Enterprise & Gov 4 About us Help & support 2 Login ~
G l - Log

Receiving ~ Sending ¥ Money & insurance ¥ ID & document services ¥ Shop ~ Tools ~ Q

Track an item

09| _

1 @nter up to 10 tracking numbs

Ask Australia Post E

Any items you're tracking will appear here

You'll also see how each item is tracking and the different delivery options available

This site is protected by Google's reCAPTCHA v3 software
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https://auspost.com.au/mypost/track/#/search

Step 18

Tracking information will populate.

‘) Australia Post Personal  Business  Enterprise & Gov # Aboutus @ Help & support - Lot

Receiving v Sending *  Money &insurance ¥ ID & document services ~  Shop ~ Tools ~

Track an item > Item details

Your delivery

Delivered

Most recent update

Delivered

Mon 12 Apr, 11.37am
~ Tracking history

Need help with your delivery?

p We'd really love your feedback. Do you have a moment to tell us what you think? Ham
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6
SIM replacement

Description

In order to use your existing mobile service on a new phone (that uses a different sized SIM), you will need to
transfer your number onto a new SIM card.

This document provides instruction on how to transfer your mobile number to a new SIM card (i.e. SIM
Replacement).

TOX validates the SIM serial number when you order a SIM only plan. The validation check performed are:
- Is the entered SIM serial 13 digits in length?
- Is the entered SIM serial valid?

What is meant by Valid SIM Serial?
Avalid SIM is an available blank SIM that can be used for new activation or reburn enabling you to proceed
with your order.

The table below describes the possible scenarios and the corresponding error messages TOX will populate in
the event there is an error during the SIM validation process:

Scenario Error Message
SIM order is inflight (Pending Delivery) “SIM is not ready for activation”

Incorrect (invalid) SIM number entered “Invalid SIM serial number”

SIM is not AVAILABLE in SRM | “SIM is unavailable in the System”
SIM already associated to a service id | “SIM has already been used”

Note: These screens have been recorded using the Telstra Admin access. The screens may vary depending
on the assigned role type and user permissions.

Step 1
On the Home page, select the Quicklink labelled SIM replacement

This feature is limited to selected customers and allows one or more mobile numbers to be moved from one
SIM card to another SIM card. You must already have a blank SIM card.

o (@ e

IR 1)

Welcome = i.How can we help you?

New devices and accessories New mobile plans My orders

dernow > View orders >

Quicklinks
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Step 2

Enter the quantity of mobile numbers you would like to move.

Note: You can move up to 5000 numbers in the same transaction. In the event you enter a quantity over
5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.

SIM replacement

Move your Telstra mobile number(s) to new SIM card's

Enter gi:antity

Maximum 5000 per item

Step 3

Enter the user’s details, the existing mobile number and the serial of the new SIM card you want to transfer
the number to. The fields marked with an asterisk (¥) are mandatory.
There are two ways to enter the user details.

1. You can enter the details manually, or
2. If you have multiple numbers to move, you can Upload a file using the ‘sample list’ as a template.

Enter User Details

Upload File o R Mo file chosen

Note: If you are ordering over the quantity of 301 the bulk upload spreadsheet must be used.

Enter User Details

Click here to download

- ) the bulk upload
Upload File (o RS 2 No file chosen Download Sample List
spreadsheet template

End user’s name * Email (Optional) Cost.center Mobite szlce SIM card option * SIM serial * Actions
(Optional) number
Cancel Continue

After you have entered the user details or upload the spreadsheet template, click on Continue to move to the
next step.
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Step 4
This will add the transaction to the Shopping Cart.

At this point, you can Continue shopping, or click on ‘Checkout’ for finalise the purchase.

Shopping cart

Item description Unit price Quantity Sub total Action

Sim replacement
+ 30 1 $0 X Remove

Checkout summary

sy cost _

“Free delivery. All prices are inclusive of GST.

Clear cart | | Continue shopping

Step 5

Enter the delivery details following the prompts.

Note: The Comments field is for your internal notes and will not go to Telstra systems.

Delivery details

Ordered by Name of recipient *

Do you require a customer based purchase order number? Do you require a cost centre reference?
Yes Yes

ONo ONo

Order notification copied to Comment

T

Type one or more email addresses, separated by commas.

Checkout summary
Product name Quantity Stock level
Corporate Mobile Plus National BYO 85.00/mth 1
Total monthly cost
"Free delivery. All prices are inclusive of GST.
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Step b5a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note: When a special character is entered into TOX that is not on the accepted list as per table below, TOX
will populate with an error “Customer PO number is invalid”.

Supported in LOMS —

T Yes/No
Special Characters | $,#,@,!, Space Yes, able to post to TOLL L4
&, comma, Error (LOMS and/or TOLLm
quotes, \, /

Order Express ,,,cano 0 Logout

* customar po number s invalid

Checkout
Delivery details
Ordered by Name of recipient *
Do uire number? Do you require a cost centre referenca?
O Yos Yos
No ONo

PO & Validation

@ b customen po ruber.

Order notification copied to

Step 6

Once all mandatory field has been populated, scroll down and click Confirm order to complete the order.

Checkout summary
Product name Quantity Stock level
SIM replacement 1
"Free delive Ty. All prices are inclusive of GST.
View/Edit cart Submit order later Confirm order
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Step 7

Once complete, the Order confirmation page will display.

Tip: Click the My Orders hyperlink to take you to the My Orders page in TOX.

( Order Express Qo Logout

Home > Complete

Order Confirmation

Thank you for you Order!

Your order fgsbeemsubmyitted
Please che¢k My Orders for the status of this order

Step 8

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

ORDER CONFIRMATION

Hi "

Thanks for ordering online with Order Express.

YOUR ORDER DETAILS

‘Order Express Referenca Mumbear:
Order Date: 19082027 22:01:52 AEST
Ordered By:

‘Organisation: 1

Delivery Address: |

‘Customer PO Mumber:

EQUIPMENT AND MOBILE SERVICE DETAILS
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7
Change Mobile Plans

Description

Whether you want 5G network access, the latest phone or more data, there are many reasons to change your
Telstra mobile plan.

This document provides instructions on how to change your plan for an existing mobile device.

TOX validates the SIM serial number when you order a SIM only plan. The validation check performed are:
- Is the entered SIM serial 13 digits in length?
- Is the entered SIM serial valid?

What is meant by Valid SIM Serial?
Avalid SIM is an available blank SIM that can be used for new activation or reburn enabling you to proceed
with your order.

The table below describes the possible scenarios and the corresponding error messages TOX will populate in
the event there is an error during the SIM validation process:

Scenario Error Message
SIM order is inflight (Pending Delivery) “SIM is not ready for activation”
SIM is not AVAILABLE in SRM “SIM is unavailable in the System”
Incorrect (invalid) SIM number entered “Invalid SIM serial number”
SIM already associated to a service id “SIM has already been used”

Note: These screens have been recorded using the Telstra Admin access. The screens may vary depending
on the assigned role type and user permissions.

Step 1
On the Home page, select the Quicklink labelled Change mobile plans.

NB: when moving to another plan sometimes an early termination charge (ETC) applies.

‘ Order Expross 0@ o

Order Express

Welcome = .How can we help you?

New devices and accessories New mobile plans My orders

Order now > Ordernow > View orders >

Quicklinks
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Step 2

Click on the device type to see the range of eligible plans.

Select 5G or 4G network.

Choose a plan term to go with your device.

Home > Plans

Please select your plans

N

Mobiles Mobile Broadband

Enterprise Wireless

(= =)

Step 3

Choose your plan and click on Order Now

Essential
From $55.00 per month

Talk
As per Contract

MMS/SMS
As per Contract

Data
40GB (Shareable)

For use within Australia, 1o standard
Australian numbers.

Adaptive Mobility Mobile

Adaptive Mobility Mobile
Enhanced

From $65.00 per month

Talk
As per Contract

MMS/SMS
As per Contract

Data
80GB (Shareable)

For use within Australia, to standard
Australian numbers.

Order Now

Order Now
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Step 4
Enter the quantity of plans you would like to buy.

Note: You can purchase up to 5000 plans in the same transaction. In the event you enters a quantity over

5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.

Choose your value added services. If you leave this section blank, then all services will be automatically
activated.

Enter number of services

1

Maximum 5000 per itern

Select value added services

We'll activate the main features of the plan you've chosen. Please select optional extras or items that you require barred/disabled.

Barring
() Outgoing Text
() DataUsage
0 International Roaming
() International Calls
() Incoming Text
() Data usage Notification
() Domestic Calls

0) MMs

Step 5

Choose your Add-ons (optional).

Add-ons (optional)

Choose from a range of optional extras to go with your plan.

Add Name Description Monthly fee

Calling And Messaging
International calls and texts - Unlimited standard calls and texts from Australia to specific

a y 5 N $10.00 per month
specific countries countries (view Service Terms for country details).

International calls and texts - UI'IlII'I'II?Ed standard calls and texts from Australia to all $15.00 per month
all countries countries.

Business Demand Data Charge

Uses the speed cap built into your selected plan while using
Standard plan data. This can vary dependent on mobile data traffic. Note:  $0.00 per menth
The Mabile Epic Plan has no speed cap.

Data

a User data top-up 50GB $30.00 per month

International Roaming Month Pass

4GB monthly data allowance with unlimited calls and texts for

International roaming month use in Eligible Countries (view Service Terms for country $60.00 per month
pass details). Monthly charge applies regardless of roaming usage.
Voicemail
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Step 6a

You will have the option to buy devices for your upgraded plans.

If you already have a mobile phone and just want a new upgraded plan, click on ‘No. plans only’
This will take you to the Billing page.

If you want to purchase a new device to go with your upgraded plan, click on Yes. Buy devices

This will take you to the New Devices & Accessories page.

Do you want to buy devices with your plans?

Yes. Buy devices | | No. plans only

Step 6b
If you are a Full Credit Card Customer, the option in the step above is not available in your view.

Instead, you have the Continue button after the Add-ons option. This will direct you to the next step
(Billing page).

Add-ons (optional)

Choose from a range of optional extras to go with your plan.
Add Name Description Monthly fee

Calling And Messaging

Unlimitad standard calls and texts from Australia to specific

a Basic countries (view Service Terms for country details) $10.00 per month
O Premium LCJSLII\::I[EES standard calls and texts from Australia to all $15.00 per month
Data

Uses the speed cap built into your selectad plan while using
Standard plan data. This can vary dependent on mobile data traffic. $0.00 per month
Note:The Mobile Epic Plan has no speed cap.

An additional 20GB non-shareable data that's applied once a
] Unshape User shared data allowance is consumed. Ensures the service $30.00 per month
speed is not limited

Messagebank
. . . - . .
T :I;;s":a 's standard voicemail service, included with all mobile $0.00 per month
0 VOICE to TEXT Automatically converts compatible voice messages to texts $10.00 per month

and sends them to your mobile.
Intarnational Roaming Month Pass

4GB manthly data allowance with unlimited calls and texts for
(] 4GB use in Eligible Countries (view Service Terms for country $60.00 per month
details). Monthly charge applies regardless of roaming usage.

Continue
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Step 7
Enter your User and billing details.

You can choose to use your existing sim card or have your mobile number and the new plan activated on a
new SIM card (either a spare one you already have or a new SIM card we will send to you)

Note:

e An early termination charge will show on this page if applicable and is an estimate of the fee you will
be charged for moving plans.

e |f you are ordering over the quantity of 301 the bulk upload spreadsheet must be used.

Billto:
Billing Account Number -

Selected quantity

Click here to
download the bulk
upload spreadsheet
Enter User Datails template

Upload File Choose Files  RIGRIEESTEE]

Dowhload Samptle List

Enter user name * Enter emall (Dptional) Servica number *

1 - iy Request a new SIM card -

Earty Termination Cost (ETC)
5IM card - one size fits all v Costcenter (Optional) I

(O Important

The early termination charges quoted in this arder are an estimation only.

Step 8

After you have entered the user details, click Add to Cart

(@ Important

The early termination charges quoted in this order are an estimation only.

Add to Cart

Step 9
This will add the transaction to the Shopping cart.

For more information about the order click +

Shopping cart

Item description Uniit price Quantity  Subtotal Action

Corporate Mobile Plus National BYO

Existing Service + $85.00/mth 1 $85.00/mth % Remove
Billing Account Number

Checkout summary

o monttty et

*Frea delivery. All prices are inclusive of GST.

| Clear cart ‘ | Continue shopping Checkout
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Step 10
This screen will provide you with the following information:

User name

SIM card

SIM serial
Service Number
Cost Center

At this point, you can Continue shopping, or click on Checkout to finalise the purchase.

( Order Express =) cm;o Logout

Checkout

Delivery details

Ordered by

D e Name of recipient *
Note: A PO BOX address is not a valid TOX delivery address

Select address * -
»
~
Do you require a customer based purchase order number? Do you require a cost centre reference?
Yes Yes
ONo QNo
Order notification copied to Comment

1d is for your organisation's internal use only. Activations & shipping will
sibility on the content

Type one or more email addresses, separated by commas. Commenta
not have vi

Step 11
Enter the delivery details following the prompts.

Notes:
e The Comments field is for your internal notes and will not go to Telstra systems.
e Inthe event the Suburb and Postcode do not match against AusPost records, TOX will display
the error message banner as stated in the screenshot.

i Ordar Expross 17 Gt ° faY | JET
| &
Talxd suburt, atate of post code. Please Check e addoss
Delivery details
Ovdered by Name of recipiont *
Do you require a customer based purchase order number? Do you require a cost centre reference?
Yos Yes
ONo O No
Order notification copied to Comment
3 o b

Chockout summary

Product name Quantity Stock level

Corporate Mobile Plus National BYO 85.00/mth 1

fostmentiy et _
“Frae detivery. All prices are inclusive of GST.
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Step 11a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note: When a special character is entered into TOX that is not on the accepted list as per table below, TOX
will populate with an error “Customer PO number is invalid”.

Supported in LOMS —

] Yes/No
Special Characters  $,#,@,!, Space Yes, able to post to TOLL 4
&, comma, Error (LOMS and/or TOLLQ
quotes, \, /
Order Express woan@ 0 o
* ' customer po numbers vvvav-u‘& ®
Checkout
Delivery details
Ordered by of recipi
\p OYos Ye
No ONo
PO 8 Voldoron -
N p——

Ordor notification copied to

Step 12

Scroll down and click Confirm order to complete the order.

View/Edit cart Submit order later ‘ | Confirm order

Step 13

Once complete, the Order Confirmation page will display and you will receive an Order Confirmation email
with a summary of your order details.

Tip! Click the My Orders hyperlink to take you to the My Orders page in TOX.

‘ Order Express Qo Logout
Home > Complete

Order Confirmation

Thank you for you Order!

Your order h itted
Please check My Orders fpr the status of this order
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8
Transfer Mobile Number

Description

Internal Description:
The purpose of this document is to provide detailed step by step instructions with screen views on Authority
to transfer mobile number to Telstra. Request a new sim card known as Port-In.

Definition of Port-In — transfer of mobile number(s) from a different carrier to Telstra.

TOX validates the SIM serial number when you order a SIM only plan. The validation check performed are:
- Is the entered SIM serial 13 digits in length?
- Is the entered SIM serial valid?

What is meant by Valid SIM Serial?
Avalid SIM is an available blank SIM that can be used for new activation or reburn enabling you to proceed
with your order.

The table below describes the possible scenarios and the corresponding error messages TOX will populate in
the event there is an error during the SIM validation process:

Scenario Error Message
SIM order is inflight (Pending Delivery) “SIM is not ready for activation”
SIM is not AVAILABLE in SRM “SIM is unavailable in the System”
Incorrect (invalid) SIM number entered “Invalid SIM serial number”
SIM already associated to a service id “SIM has already been used”

Business Rule

e APort-Inorderis a standalone order and cannot have additional line items added

e Port-Inis only available to 5G onboarded Customers

Step 1
Log in to the TOX Customer Portal.

Step 2
You will land on the TOX Home page.
Click Transfer mobile numbers.

This feature is only available to selected customers and allows the transfer of mobile number(s) your
business owns from another carrier to Telstra

Note: A Port-In order is a standalone order and cannot have additional line items added
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‘ Order Express

Order Express

Welcome = .. How can we help you?

New devices and accessories New mobile plans
buy outrig

Order now > Order now >

Quicklinks

Manage company profile ©
Modity mobile features ©

Ordor symmary @

Download reports

Telstra Order Express is moving from Brightstar to Toll
More information about what this change means to you can be found here

My orders

View orders >

Step 3
Select the following:

1. Mobile, Tablet or Enterprise Wireless in the plans selection

2. Clickon5G

Note: You must be a 5G onboarded customer to purchase 5G offerings.

Tip: Use the available filters to refine your search criteria

Home > Plans

Please select your plans

e

Displaying 3 of 3 plans

o 24 Months

Enter the plan name

Q

Adaptive Mobility Mobile

Essential Enhanced

From $55.00 per month

Talk Talk
As per Contract As per Contract
MMS/SMS MMS/SMS

As per Contract As per Contract

Data Data
40GB (Shareable) 80GB (Shareable)

For use within Australia, to standard

Australian numbers. Australian numbers

Adaptive Mobility Mobile

From $65.00 per month

For use within Australia, to standard

Adaptive Mobility Mobile
Epic

From $75.00 per month

Talk
Unlimited

MMS/SMS
Unlimited

Data
120G8 (Shareable)

For use within Australia, to standard
Australian numbers.

Order Now

Order Now ‘

|||

Order Now
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Step 4

Select the product and click Order Now.

Step 5

Adaptive Mobility Mobile
Essential

From $55.00 per month

Talk
As per Contract

MMS/SMS
As per Contract

Data
40GB (Shareable)

For use within Australia, to standard
Australian numbers.

Adaptive Mobility Mobile
Enhanced
From $65.00 per manth

Talk
As per Contract

MMS/SMS
As per Contract

Data
80GE (Shareable)

For use within Australia, to standard
Australian numbers

Adaptive Mobility Mobile
Epic
From $75.00 per month

Talk
Unlimited

MMS/SMS
Unlimited

Data
120GB (Shareable)

For use within Australia, to standard
Australian numbers.

Order Now

Order Now

Order Now

Enter quantity of services you are porting into Telstra.

i.e., How many numbers you are transferring over.

Note: You can transfer up to 5000 numbers in the same transaction. In the event you enters a quantity over
5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.

Choose your value added services by clicking on the box against each selections. If you leave this section
blank, then all services will be automatically activated.

Item(s) Monthly recurring fee One-ofT ree First month fee
(inc GST) $65.00 $0.00 $65.00

Home > Plans > Adaptive Mobility Mobile Enhanced

Adaptive Mobility Mobile Enhanced

Enter number of services

1

Maximum 5000 por itom

Select value added services

Barring
] Outgoing Text

0 Data usage Notification
[0 Mms

O Data Usage

O International Roaming
(7] Intemational Calls

() Domestic Calls

O Incoming Text

We'll activate the main features of the plan you've chosen. Please select optional extras or items that you require barrad/disabled.
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Step 6

Select the extras that suits your needs by clicking on the designated box and click Continue

Add-ons (optional)

Choose from a range of optional extras to go with your plan.

Add Name Description Monthly fee
Calling And Messagin;
International calls and texts - Unlimited standard calls and texts from Australia to specific
paci i jos (vi jce Terms for country details). $10.00 per month
(=] International calls and texts - Unlimited standard calls and texts from Australia to all $15.00 per month
all countries countries. s
iness Demand Data Charge
Usas the speed cap built into your selected plan while using
3 Standard plan data. This can vary dependent on mobile data traffic. $0.00 per month
]
Nota: The Mobile Epic Plan has no speed cap.
Data
/ser data top-up E .00 per mont
(] Usar d; 0GE $30.00 h
International Roaming Month Pass
4GB monthly data allowance with unlimited calls and texts for
O \n:;smanonal roaming menth use in Eligible Countries (view Service Terms for country $60.00 per month
L details). Monthly charge applies regardless of roaming usage.
Voicemail
0 MassageBank Plus for iPhone ;tla;snt-;a'sstandard wvoicemail service, included with all mobile $0.00 per month
Automatically converts compatible voice messages to texts
a VoiceZText and sends them to your mobile. $10.00 per month
Billing account number will default to your 5G Account.
Item(s) Monthly recurring fee One-off fee First month fee
(inc GST) $85.00 $0.00 $85.00

Billing

Home > Plans > Adaptive Mobile Enhanced > Billing Information

Billto:
Billing Account Number

This form is only to be used for 'Business to Business' port authority. Contact your Service Delivery Team for all other porting request types.

Surname *

Customer (account holder) details

Given name * Email *
testemail@testemail

0411111111

Alternative contact no *

Company legal name (if applicable)
5G Customer

ACN/ABN *

Compnay trading name (if applicable)

Address *
123 Test address

5G Customer
City/ State * Post code *
NSwW 2035

Ensure the Business to Business port authority form details are correct.

Scroll down to continue.
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Step 8
Enter the following information:

User name

aRrwDd =

Mobile number (you wish to Port-In to Telstra)
Existing Service Provider (e.g., Optus, Vodafone, etc)
Losing Carrier Account number — this is the billing account number of the other carrier
On the | want to dropdown, select from Request a new SIM card (go to step 9a) or

Activate Existing Blank SIM Card (go to step 9b)

Selected quantity

Enter User Details

Upload File Nofile chasen

Enter user name *
1 F

Mobile number *
0400000000

Click here to
download the bulk

upload spreadsheet
template

Existing service provider *
Test Telecommunications

Download Sample List

Losing Carrier Account *
000000000

Iwantto* -

Cost center (Optional)

m

| want to *
Request a new SIM card

AcknoW Activate Existing Blank SIM
Card

Note: If you are ordering over the quantity of 301 the bulk upload spreadsheet must be used.

Step 9a

Select the new sim card you require for your device.

Enter user name * Mobile number * Existing service provider * Losing Carrier Account *
1 F 0400000000 Test Telecommunications 00000000
Request a new SIM card - Please select sim card Cost center (Optional) m
Please select sim card
STANDARD E-SIM CARD
Acknowledgment TPP SIM CARD 128K TRIO
POSTPAID

Step 9b
Enter the SIM Serial number.

Enter user name *
1 F

Mobile number *
0400000000

Existing service provider
Test Telecommunications

Losing Carrier Account *
000000000

Activate Existing Blank SIM Card hd

Add Sim Serial Number *

Cost center (Optional)

m
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Step 10

You have the option of entering a Cost Centre. Complete this if required.

Enter user name * Mobile number * Existing service provider * Losing Carrier Account
1 F 0400000000 Test Telecommunications 000000000
Activate Existing Blank SIM Card - Add Sim Serial Number * Cost center (Optional) EII:

Step 11

Read and tick the box on Acknowledgment and Authorization section.

Click Add to Cart.

Enter user name* Mobile number Existing service provider " Losing Carrier Account*
1 F 0400000000 Test icati
Roquest a new SIM card - Ploaseseloctsim card - Costcenter (Optional) m
Acknowledgment.
acknowledge that Telstra has advised me that:
atthough | have the right to transfer this mobile number to Telstra, thers may and obligations associated with my ile service and with porting my mobile
telephone number,
« | may or may not have an existing contract with my existing serviced provider, and
. may or may not i y on payments provider
Authorization

confirm

1am authorised to request the porting of the listed on

+ Ihave been advised by Telstra Mobile that by porting the mabile telephone number(s) isted on this form, the service and/or related services associated with that number(s) may or
may not be disconnected from my existing mobile .and may resultin the account for the service

authorize

the disclosure of my number and detalls of this transfer to the Telstra Mobile Network to other service providers, suppliers and financial institutions for the purpose of call and
message routing, transferring this service, complaint handling, managing network faults and preventing and investigating fraud; and

« themobile telephane number(s) listed above to be transferred to Telstra.

Add to Cart

Step 12

Click + to view further details.

Shopping cart

Item description Unit price Quantity Sub total Action

Adaptive Mobility Mobile Enhanced

Porting Service + $75.00/mth 1 $75.00/mth

* Remove
Billing Account Number: 3370146361

Checkout summary

Total monthly cost [EEFERIL]

“Free delivery. All prices are inclusive of GST.

Clear cart ‘ ‘ Continue shopping Checkout
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Step 13

Review the shopping cart details and click Checkout when you are ready to proceed.

Step 14

Shopping cart

Item description

Adaptive Mobility Mobile Enhanced
Porting Service
Billing Account Number: 3370146381

Adaptive Mobility Mobile Enhanced
Add-ons
Standard
International calls and texts - specific countries

Username Sim card Sim serial

STANDARD E-SIM
CARD

Unit price Quantity  Subtotal Action
. $75.00/mth 1 $75.00/mth X Remove
$65.00/mth
$0.00/mth
$10.00/mth
’ Existing service  Losing Carrier
Mobile number " %L T e Cost center
Test
0400000000 Telecommunicatio 00000000
ns

Checkout summary

Clear cart ‘ ‘ Continue shopping

et

“Free delivery. All prices are inclusive of GST.

Fill in the Name of recipient and select the mailing address.

Select Yes if you wish to add your Purchase Order Number and Cost Centre Reference.

Tip: Enter an email into the Order notification copied to field to notify them of the order.

Note: The Comments field is for your internal notes and will not go to Telstra systems.

Click Confirm order to continue.

Telstra Order Express (TOX) User Guide
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Home 3 Cart 3 Checkout

Checkout

Delivery details

Ordered by
Name of recipient * Select address * -
Do you require a customer based purchase order number? Do you require a cost centre reference?
Yas Yas
QNo QNo
Order notification copied to Comment
-~ e
Type one or more email addresses, separated by commas.
Checkout summary
Product name Quantity Stock level

Adaptive Mability Mobile Enhanced 65.00/mth
Porting Service

View/Edit cart

eyt _

*Free delivery. All prices are inclusive of GST.

Submit order later | | Confirm ordar
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Step 14a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note: When a special character is entered into TOX that is not on the accepted list as per table below, TOX
will populate with an error “Customer PO number is invalid”.

Supported in LOMS —

I Yes/No
Special Characters | 5#,@,!, Space Yes, able to post to TOLL 4

&, comma, Error (LOMS and/or TOLL@
quotes, \, /

& ocerogeons

o) O

.

Checkout

Delivery details

Ordored by Name of recipient *

] Do you requirs a cost centre reforence?
W Otes Yes

OMNo

OB Validation

commant

m— © i citoms o

Ordor notification copied to

Step 14b

Once all mandatory field has been populated, scroll down and click Confirm order to complete the order.

View/Edit cart

Submit order later Confirm order

Step 15
Once complete, the Order confirmation page will display.

Click Home or Click My Orders hyperlink to see delivery status of your order.

( Order Express Oo Logout
mple'e

Order Confirmation

Thank you for you Order!

Your order hgsbeemrsubmjtted
Please check My Orders for the status of this order
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Step 16

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

T

ORDER CONFIRMATION

Hi~

Thanks for ordering online with Order Express.

YOUR ORDER DETAILS

‘Order Express Reference Mumber:
Order Date: 11082021 22:01:53 AEST
Ordered By:

‘Organisation: 1

Delivery Address: |

Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Step 17
Click on My orders tile link .

( Order Express Q o Logout

L

- ;
t

s
=

Telstra Order Express is moving from Brightstar to Toll
More information about what this change means to you can be found here

Order Express
Welcome = +.How can we help you?

New devices and accessories New mobile plans My orders

i purchasa.

Order now > Order now >

Quicklinks

Manage company profila ©
Modify mobile features ©
SIM replacement ©
Change mobile plans ©
Transfer mobile numbers @
Return dev!

My return orders ©
Order summary @
Download reports
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Step 18
Click Porting Pending status to locate your order.

Click on the designated record to open order details.

My orders

Filter by Search by order number, PO number Q Kiiviince saioh

Exportresults Export hardware details

( Approval Pendmg) ( Account Approval Pending ) ( Canceueo> ( Order Not Processed ) ( On hold wal!lngforstock) ( Pre-Order)
C Provisioning Completed >C Provisioning Penumg) ( Rejected ) ( Scheduled Porting Pending | Porting Completed

Order number PO number Order date Order total Ordered by Order status
I TESTP0000246497 26/11/2020 15:03:11 $65 Porting Pending I
V TESTP0000246422 19/11/202001:32:10  $65 TestQA Porting Pending
TESTP0000246278 06/11/2020 15:36:29  $225 Porting Pending
TESTP0000246192 23/10/2020 18:36:59  $65 Test QA Porting Pending
a

Step 19
The Provisioning status is Porting Pending.

This is pending as you are required to complete the Adobe Sign process which will then prompt Telstra to
complete the provisioning.

Note: Delivery status is Waiting to be dispatched.

Home > Orders >
Order details
Company name CIDN Provisioning status Delivery status PO number
5G Customer| Porting Pending Waiting to be Dispatched
Order information Asset information
Delivery address Ordered by Date ordered Tracking number
26/11/2020 15:03:11
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Step 20

Open the email from Adobe Sign and click Review and Sign document.

Adobe Acrobat Sign

Please sign Transfer
Mobile Number to Telstra

Click here to review and sign Transfer Mobile
Number to Telstra

Telstra Forms has requested that this
reminder be sent. This reminder will be re-
sent every week unfil completed. Click here
if you wish to stop receiving reminders about
this agreement.

This document is available for signing until
December . : 2nd will expire thereafter.

This email and any fles transmitted with it are confidentiel and are intended solely far the use of the indvidual er entity to
whom they are addressed. IF you have received this email in error please notify the system manager. Please note that any
wiews o Dpinians presanted in this emall are solely those of the authar and 60 nat necessarily represent those of Telstra

Toensure that you continue recelving our emails, please add sdobes g sdobesign com te yaur sddress baak or safe list

Step 21

Review the document and then click Start as indicated.

Transfer Mobite Numbe to Telstra

AUTHORITY TO TRANSFER MOBILE NUMBER TO TELSTRA I i

01 CUSTOMER (ACCOUNT HOLDER) DETAILS 03 IMPORTANT INFORMATION ABOUT THE TRANSFER

et
o, et i yen
0 — rornd

Conte of tirth DOABAYY)

Compary legat name § acpicaiud

C S . 3 2 Fater 3 - M car,

Compary rasing rame | ace i artn.
s e s G, L i 1 P U i Bewice 8 et G corrpuatenn,
. e e 2 gt A Bt f o e G e, ToL A iyt OIS
Aszrest v Yo
ha Parcaet tecra the trarater

13 1300

Step 22

Type, draw or use your mobile to create a signature.

Click Apply.
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Step 23
Click Next to continue.

02 EXISTING SERVICE DETAILS

Transfer Mobile Number to Telstra

20 S € 4 11 Pk rataet S T D
2038

0132200,

b rten that e b
ooty o ary COws vare €8 tedln] AT T L8 @ MG A7y LR WO At SR
whietie e

04 ACKNOWLEDBEMENT

Mihde 2y S s rarw e s ey
m—

= t Tolatra has advised me that
+Although | have the 1ight 10 tranafar this mobile sumber to Telstra, there may be
conta '

g ot telephons numbe,
+miny o may an with my wxisting provides and

may o ey mot include W
oy - rtsie
D L el

— [ V&Y

Step 24
Select Click to Sign.

Continue to Sign the documents in places required.

0 5 AUTHORISATION

W centem

Transfer Mobite Number to Telstra

6 AUTHORISATION TO TRANSFER MOBILE

e methoned b Ut e

e

“oas
Pt sl e o o
i g et Crmination. | e

1o et sas

BorCa DIV, S5 e 80c) BranCaal DT 1 T D o of B AT MaEANgE.

g ca,
W ratganeg rmat

-

FOR TELSTRA PERSONNEL ONLY

Ovalas mahortmation

s sonpiete

3 ment

Step 25

Cick 1o Sign

Once complete the You’re all set message will populate.

Note: Adobe Sign will email you the final agreement or you can download a copy by clicking the link.

{ I Demo ‘WW

° You're all set

You finished signing *Tronsfer Mobile Number to Telstra”

We will emad the final agreement to il parties. You can also downtoad a copy of
what you fust signed.
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Step 26
Go to your email inbox and locate the Adobe Sign completed email.

Open the email.

Note: The completed documents are attached for your reference.

D NS , B 4 Archive - Saran... (3 To Manage ¥ D MarkUnread Y. PO 3
& X QR G 8|8 Fom s soend € 3l SUIT TIIC,

mail i Categorize -

i

& . Delete  Reply Reply Forwaed _ Protect Move Assign Trarsiate —  Zoom Send1o  Insights
9 Ex- 3 Reply & Delete te New . i 3

D Al ¥ - % Reply & Delete Create New = Policy * > Foliow Up = [ Note

Delete Respond Protecton Gk Steps . Move Tags . Edang Zoom OneNote |
3’ 3

P Telstra Order Express <achosign@echosign.cor

[ Y s Order Expres 0 SiGN.CO

Completed: “Transfer Mobile Number to Tetstra™

© 1 there are problems with how this message is diplayed, click here 10 view it in 3 web browser A

postin-adobesign - signed pdf
X 9 g .
=] 123K8

All parties finished
Transfer Mobile Number to Telstra

Step 27

Go back to TOX homepage and click on View orders tile.

( Order Express 0@ ‘toson

| Bl . e, T ST oo T ,

More information about what this change means to you can be found here

‘ ‘ Telstra Order Express is moving from Brightstar to Toll ,
B

Order Express
Welcome = ~.How can we help you?

New devices and accessories New mobile plans My orders

Order now > Ordernow >

Quicklinks

Manage company profile ©
Modiry mobile features ©
SIM replacement ©
Change mobile plans ©
Transter mobile numbers @
Return device:

My return orders ©
Order summary ©

Download reports
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Step 28

Locate the order by selecting the filter Porting Completed and click on the desired record

Note: Telstra will take up to 3 business days to complete the provisioning process once the

Adobe Sign is complete.

Home > Orders
My orders
Filter by Search by order number, PO number Q Advance search
Exportresults Export hardware details
C Approval Pending ) ( Account Approval Pending ) ( Cancelled ) ( Order Not Processed 3 On hotd waiting for stock Pre-Order
( g C ) ( g Pending ) ( Rejected > ( Scheduled >& Porting Pending )|
Order number PO number Order date Order total Ordered by Order status
TESTP0000246497 26/11/2020 15:03:11  $65 Porting Completed
Step 29
The order is now Porting Completed / Waiting to be dispatched.
Click Home to return to the TOX Homepage.
Orders » TESTPO000Z46497
Order details
Company name CIDN Provisioning status Delivery status PO number
5G Customer(4822135668) 4822135668 Porting Completed Waiting to be Dispatched
Order information Asset information
Delivery address Ordered by Date ordered Tracking number
FK, Ferah Kuluk .
625 Anzac Pde, Maroubra, NSW, 2035. 0411231233 26/11/2020 15:03:11
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Step 30
TOX Homepage.

& Order Expross 0@ ‘oo

Telstra Order Express is moving from Brightstar to Toll
More information about what this change means to you can be found here

Order Express

Welcome = ..How can we help you?

New devices and accessories New mobile plans My orders

buy

Order now > Order now > View orders >

Quicklinks

Manage company profile ©
Modiry mobile features ©
SIM replacement ©
Change mobile plans ©
Transfer mobile numbers @
Return devices ©

My return orders ©

Order summary @
Download reports
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9
How to view reports

Description

The purpose of this document is to provide detailed step by step instructions with screen views on how to
access Telstra Order Express reporting functionality.

Below are the types of reports that can be downloaded from Telstra Order Express:

Order Summary Report
Backorder Report

Hardware Consumption Report
Credit Card Payment Report
Adaptive Mobility Funds Report
MDM Billing Report

Return Order Report

Detailed Hardware Report
Customer Order Report

*** Return Order Report can be exported via the My Return Orders page (accessible via the Quicklinks list in
TOX Homepage)

Tip!
o Ifyou’re looking for a Detailed Hardware Report, view steps 32-36.
o If you're looking for a Customer Order Report, view steps 37-42.

Step 1
Log in to the TOX Customer Portal.
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Step 2
Click Download Reports.

[ — 0@

| B . —_—

Telstra Order Express is moving from Brightstar to Toll
Mora information about what this change means to you can be found here

Order Express

Welcome = .. How can we help you?

New devices and accessories New mobile plans My orders

Order now > Ordarnow > View orders >

Quicklinks

Manage company profile ©
‘Modity mobile foatures ©
‘SM replacemont ©
Change mobile plans ©
Transor mobile numbers ©

My rotum orders ©

Download reports

Step 3

Select Report to be run from the dropdown list.

Select the Date timeframe from the dropdown list.

If selected Custom in the Date field, enter the start and end dates.

Click on Process.

‘ Order Express Manage User profile Log-out

Home > Reports

Reports

8a: epon
Hardware Consumption
Credit Card Payment
Adsptive Mobiity Funds Report
MOM Bilng Report

Date Tis Month v

Step 4
Order Summary Report
Select the timeframe. E.g., Last Month.

Click on Process

Reports

Select Report Order Summary Report

Date

Process

Result set is limited to 1000 records

Telstra Order Express (TOX) User Guide Telstra Propriety
26 March 2024




Step 5

Open/Save the generated report file from the bottom left of your screen.

Reports

Result set s limited to 1000 records:

Open
Always open files of this type

Show in folder

Cancel

ordersummary_482...xls 1§

Step 6

Downloaded view of Order Summary Report

A | B | c | D | E | F | G | H | J | K | L |

1 |OrderID Order Date Dealer Code Phoenix ID Dealer Ordered by Ordered by User Ordered by User Email Cost center Order Status Delivery Status Order Total
2 - 02/08/2021 Customer - - - - Cancelled Waiting to be Disg $114.92
3 ] - 02/08/2021 Customer © - - - G IProvisioning CeDelivery Complete $799.00

4 | - 02/08/2021 Customer - el o Provisioning Cc Delivery Complete $760.00
5 | 02/08/2021 Customer - - . - - g - Provisioning Cc Delivery Complete $196.58
6 | - 02/08/2021 Customer - - - — Provisioning Cc Delivery Complete $75.00

7 | - 02/08/2021 Customer - - . . | Provisioning Cc Delivery Complete $150.00
8 | — 04/08/2021 Customer - - - - - - Provisioning Cc Delivery Complete $976.00
9 | — 04/08/2021 Customer - - - - Provisioning Cc Delivery Complete $976.00
10| -— 04/08/2021 Customer - - W - = g - Provisioning Cc Delivery Complete $976.00
11 - 04/08/2021 Customer - - - — - Provisioning Cc¢ Delivery Complete $180.00
12 - 04/08/2021 Customer - - - Provisioning Cc Delivery Complete $799.00
13| - 04/08/2021 Customer - - - — - Provisioning Cc Delivery Complete $1,440.00
14| - 04/08/2021 Customer - - - - Provisioning Cc Delivery Complete $998.00
15 | - 04/08/2021 Customer . - - - - g - Provisioning Cc Delivery Complete $1,598.00
16 | - 04/08/2021 Customer - - - S | Provisioning Cc Delivery Complete $150.00
17 . 09/08/2021 Customer - - . - G - Provisioning Cc Delivery Complete $187.26
18 | - 10/08/2021 Customer - - - . | Provisioning Cc Delivery Complete $1,249.00
19 - 10/08/2021 Customer - - - - Provisioning Cc Delivery Complete $1,753.00
20 | 10/08/2021 Customer - - - e, Provisioning Cc Delivery Complete $1,794.00
21 | - 11/08/2021 Customer - - . - Provisioning Pe Delivery Failed  $480.00
22 | - 17/08/2021 Customer - - . - g - Provisioning Cc Delivery Complete $433.16
23 | - — 18/08/2021 Customer - - - — - Provisioning Cc Delivery Complete $105.00
24 | —— 18/08/2021 Customer - - - - - g - Provisioning Cc Delivery Complete $105.00
25 | - - 20/08/2021 Customer - - . - - g - Provisioning Cc Delivery Complete $1,559.00
28 e wunian % 24/08/2021 tact Darth . — Partina Dandine \Alaiti ta ha Dicr SRR NN
Step 7

Backorder Report

Click Process.

Reports
Salact Report ©  Backorder Report -

Telstra Order Express (TOX) User Guide Telstra Propriety 93

26 March 2024




Step 8

Open/Save the generated report file from the bottom left of your screen.

Reports

SelnctFnport

@ backorder 4822135..xls A

Step 9
Downloaded view of Backorder Report
A B | ¢ | D | E | F |

1 Order ID Order Date Ordered by Ordered by User Order Status Order Total
2 No Records Found
3_
4_
57
67
T_
8_
97
10
(AN
12
13
14
15
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Step 10
Hardware Consumption Report
Select the timeframe.

If selected Custom in the Date field, enter the start and end dates.

Click on Process

Reports
Salect Report Hardware Conaumption -
Date Custom -

0112/2020 [g 3112/2020 [

Process

Step 11

Open/Save the generated report file from the bottom left of your screen.

Reports

Salect Roport

Open

Ahways open files of this type

Show in folder

& hardwareConsumpt...xls = ¥

Step 12
Downloaded view of Hardware Consumption Report
Al - i Jf& | cbn v
A | B | ¢ | D | E | F G | H | 1 | J K | L |
1 lCIDN Customer Type State Purchasec Model Storage Unit Price Quantity Total Price }
2 |
3 ‘”..-,-%_,-,,, B Py cmimminnn o oo o o P TP ‘
4 | — 2 Bl A ™ N . & | = \
5 |4 \
6| - - \
7] \
I I
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Step 13
Credit Card Payment Report

If selected Custom in the Date field, enter the start and end dates.

Click on Process

Reports
Select Report Cradit Card Paymant -
Date Custom ~

01/12/2020 [ 3112/2020 [

Process

Step 14
Open/Save the generated report file from the bottom left of your screen.
Reports

M0 @ 3N

Process
Open
Always open files of this type
Show in folder
BT ccPayments 48221.xds = ¥
Step 15
Downloaded view of Credit Card Payment Report
A B c D E F G H | J K L M N (o] P Q R s T

Customer Orgld UOMS Orc Order Dat Order
Ne Records Found

SO®NO OB LN =

1

[t o[t ot [ ot |t
(SRR T

s

ised By Raised By A d Recipient" Delis d Delivery A Delivery SiDelivery P Order Pro Order TM;SKU Product D Unit Price Qi Subtotal
Y Y App ia Yy Ty Yy ity
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Step 16

Adaptive Mobility Funds Report

Select the timeframe. E.g., Last Month.

Click on Process

Reports

Select Report

Date

Adaptive Mobilty Fund Repsr

Laat Month v

Step 17

Open/Save the generated report file from the bottom left of your screen.

Reports
Efl  AdaptiveMobilityFu...xds | %
Step 18
Downloaded view of Adaptive Mobility Funds Report
] A ‘ B | C D | E

1 |Your Adaptive Mobility Funds Balance Summary

2 |CIDN 68

3 |Report Date 20

4 |Adaptive Funds Balance inc GST il

5 |Redemptions Made in Last 30 days inc GST )

6 |Contributions Made in the last 30 days inc GST 33

7 |All Redemptions Made inc GST )

8 |All Contributions Made inc GST 33

9 |Earliest funds expiry date 20

19

12 !

Adaptive Funds Summary | Adaptive Contributions Adaptive Redemptions
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Step 18b

In the Adaptive Redemption tab of this report, there has been a note added on top as highlighted. This is
related to a Cancelled/Failed Delivery AMF order.

“For any AMF orders which have been cancelled and/or the delivery of the order has failed, the redemption of
funds will be reversed and the line item showing your redemption will be removed from the report”

File ~Home Insert Pagelayout Formulas Data Review View Automate Help
=" AutoSum v
4 cut Calibri . - BwapTea General B %’ @ & =X ] E
[copy ~ [DFil~
1 — B Conditional Formatas Cell Insert Delete Format 5
U~ |E = B - " o8 .
Sromatpainer | © 1 Y H- &L == === ] Merge & Center $ 2% 3 B | romating~ Table~ Syes= | v - - | ©Cear~
Clipboard 3 Font & Alignment [ Number [ Styles Cells Editin

T ¥ T
‘ltNute‘ For any orders which have been cancelled and/or delivery of the order has failed, the redemption of funds will be reversed and the line item showing your redemption will be removed from this report, T

Adaptive Funds Summary

Read

) General

Fou

sibility: Good to go

‘Adaptive Contributions i

25
3 OrderiD Approver L _Billing: _PO Customer_Ref _Date F _inc_GST
18 |GESPOO ] | 4 27/02/2021 "$30.00

19 |GESPOO 3 i > 26/06/2021 "$10.00

20 | GESPOO ] i 2 1 28/06/2021 "$200.00

21 |GEsPOO 1 i > : 25/06/2021 "$749.00

22 |GESPOO . | 2 29/06/2021 "$50.00

23 |GESPOO ' | 2 20/06/2021 "$100.00

24 |GESPOO ' 1 2 29/06/2021 "$319.50

25 | GESPOO ! | 2 30/06/2021 "520.00

26 | GESPOO 1 2 901 30/06/2021 "$20.00

27 | GESPOO ! 2 30/06/2021 "$924.50

L Display Settings

il

Step 19
MDM Billing Report
Select the timeframe. E.g., This Month.

Click on Process

Reports

Select Report MDM Billing Report ~

Date This Month v

Result set is limited t0 1000 records

Step 20

Open/Save the generated report file from the bottom left of your screen.

Reports

Date i Month

RESUIT 56T IS IMITed to 1000 recoras

Open
/ Always open files of this type

Show in folder

Lancel

&Y MDMBillingReport_..xls =~ ¥

Select Report MDM Billng Rapart

Process
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Step 21

Click Yes to continue.

Microsoft Excel x

The file format and extension of 'MDMBillingReport_5897518759_21072022143157922973 145" don't match, The file could be corrupted or unsafe. Unless you trust its source, don't open it.

| Do you want to apen it anyway?
—] = | el

Step 22
Downloaded view of MDM Billing Report.

To view the report details in readable format, click on Data from the top menu as highlighted.

file  Home Insert Page Layout Vemwkevlew View  Help © Comments 1 Share

S e r = A v
\ rg a Catri T AR = BwepTent enes 3 B E2=RE é wosn - 4 O | [3)
o Copy ~ L
Paste e — 0 7 Conditional Formatas Cell | Insent Defete Format Sot& Find& | Anslyze
~  <F Format Painter ry Hra-4 = 8 Merpe & Comer $-%9 %A Formatting v Table v Styles v ~ v - Clear « Filter v Selectv | Data
clgbourd 5 font 5 Aigrment & Naumber s syles celis dting ssvpis | Semsitty | )
(i) POSSIBLE DATA LOSS features mi lostif in (o) " iin A file for Don't show again Save As. x
A1 - f | ) Exporthardware details — OMER_NAME|DEVICE_FRIENDLY_NAME|IMEI|MOM_CHARGE_INC_GSTIMOBILE_NUMBER|OPERATING_SYSTEM|PLAN_DESCRIPTION SERIAL_NUMBER|SIM_SERIAL |
P 8 c ) i J K L M N o P (o} R s T u v w
1 [ACCOUNT] NUMBER|BILL_DATE | CIDN |CUSTOMER_NAME | DEVICE_FRIENDLY_NAME |IMEI|MDM_CHARGE_INC_GST|MOBILE_NUMBER| OPERATING_SYSTEM | PLAN_DESCRIPTION | SERIAL_NUMBER | SIM_SERIAL | TENANT | MODEL |
2
3
4
b3
7
s
ks
b7
o £
MDMBillingReport 5897518759 210 | &) 5 [ ]
= @ om m :
File Home Insert Pagelayout Formulas Data_ Review View Help T Comments
T ——
[hiFrom Text/csv [ Recent Sources |— [H Queries & Connections \H =f &4 % BHGowp ~ 32
EIN EE m 0 5 " BB ’ o
From Web [P Existing Connections - d @Hungroup ~ =
Get Refresh S Geography <] | 2| St Fier Textto WhatIf Forecast Flow
Data+ [ From Table/Range YR ! A S@Advancey | Columas B8 * B | Analysisv Sheer | B Subtotal
Got & Transform Data Cueries & Connections Gata Types Sart & Fiter Data Tacls Forecast Gutine s Automation
() POSSIBLE DATA LOSS  Some features ought b st f you Save th the text (bxt) format, To features, save it in an Excel file formal, | Don show again Save s
A1 M Jr | ACCOUNT_NUMBER |BILL_DATE |CIDN|CUSTOMER_NAME | DEVICE_FRIENDLY_NAME |IMEI|MOM_CHARGE_INC_GST|MOBILE_NUMBER |OPERATING_SYSTEM |PLAN_DESCRIPTION | SERIAL_NUMBER|SIN
F G H 1 1 3 L M N o P a R s T u v

A B C D
ACCOUNT| NUMBER | BILL_DATE | CIDN|CUSTOMER_NAME | DEVICE_FRIENDLY_NAME | IMEI | MDM_CHARGE_INC_GST|M NUMBER|OPERATING_SYSTEM | PLAN_DESCRIPTION |SERIAL_NUMBER|SIM_SERIAL| TEMANT |MODEL|

1
2
3.
4.
5
3

Telstra Order Express (TOX) User Guide Telstra Propriety
26 March 2024




Step 24

The Text Import Wizard or Text to Columns option will pop-up.
Select Delimited radio button.

Put a tick on the box: My data has headers.

Click Next button.

ag

Text Import Wizard - Step 1 of 3 ? X T | u

The Text Wizard has determined that your data is Delimited.

If this is correct, choose Next, or choose the data type that best describes your data.
QOriginal data type
Choose the file type that best describes your data:

*@ Delimited - Characters such as commas or tabs separate each field.

O Fixed width - Fields are aligned in columns with spaces between each field.

Start import at row: | 1 File origin: | MS-DOS (PC-8) v

data has header:

Preview of file C:\Users\d322872\Downloads\MDMBillingReport_300320221747828275477.txt.

[.CCOUNT_NUMBER | BILL_DATE |CIDN|CUSTOMER NAME | DEVICE_FRIENDLY NAME|IMEI|MDM CHARGE INC_GST| A

Step 25
Tick Other from the Delimiters option.

Type “| “ (vertical bar character) on the field next to Others.

Note: This will split the text/data in a cell into multiple columns to present the data in readable format.

| Text Import Wizard - Step 2 of 3 ? X T |

This screen lets you set the delimiters your data contains. You can see how your text is affected in the preview below.

Delimiters.

I:‘ Semicolon |:| Treat consecutive delimiters as one

[] comma -
Text gualifier: | " ™
[ 1sp

'ﬁ\

Data preview

type here the vertical bar
character " | "

CCOUNT_NUMBER BILL_DATE [CIDN STCMER_NAME DEVICE_FRIENDLY NAME TMEI MDM CHARGE_INC GST ~

Cancel < Back Finish
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Step 26
Click Finish button.

|| Text Import Wizard - Step 3 of 3 ? X

This screen lets you select each column and set the Data Format.

Column data format

© General

‘General' converts numeric values to numbers, date values to dates, and all remaining
O Text values to text.
O pate: DY e Advanced...

O Do not import column (skip)

Data preview

sral General Iz Sral Iz
[CIDN STCMER NAME DEVICE FRIENDLY MNAME [TMET MDM CHARGE INC GST MQ ~

Cancel < Back Mext =

Step 27
The MDM billing report will show the 14 columns in bullets.

AutoSave (@ Of) 9~ L Search m - o
file  Home Insert  Pagelayout Formulas Data  Review View  Help & Share 7 Commel
< X e [ 1= Hinsert >
Calibri w1t vAA |9 General - -i' Eﬁ E Y

‘DEBV 5 cwﬂ c{ Edete © 'sz&sd& id

Paste Sl % A s ensitivity .9 «0 .00 onditional Format as 2 ort & Fine eas

4 B I Uv|H - v $-%9 ¥R Formatting v Tablev Stylesv | EEFormaty | € Fiterv Selectv

Clipboard 1% Font m Alignment M| Sensitivity Number M Styles Cells Editing Ideas
(7)) POSSIBLEDATA LOSS Some features might be lostif you save this workbook in the text () format. To preserve these features, save it in an Excel file format Don't show again Save As
K11 . fe

(s D E F G H 1 J K L M N (e

1 CIDN CUSTOMER_NAME DEVICE_FRIENDLY_NAME IMEI MDM_CHARGE_INC_GST MOBILE_NUMBER OPERATING_SYSTEM PLAN_DESCRIPTION SERIAL_NUMBER SIM_SERIAL TENANT MODEL
2
3
4
5
6
7

» Account Number: Billing / MICA account number where charges are billed
« Bill Date: the month of the MDM charges

 CIDN: Customer CIDN

» Customer Name

+ Device Friendly Name: name of the person using the device

 IMEI: device imei number

* MDM charge incl GST: charge for the device

 Mobile Number: mobile number associated with the device (might be blank)
 Operating System: device 0S

« Plan description: Flexiplan product code (might be blank)

« Serial Number: device serial number

« SIM Serial: serial number of the sim card (might be blank)

» Tenant: MDM tenant ID

» Model: device make/model
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Return Order Report

Step 28

Navigate to TOX Homepage. From the Quicklinks section, click My return orders.

( Order Express 0@ tom

™ . e, e ST o TR '

‘ \ Telstra Order Express is moving from Brightstar to Toll

More information about what this change means to you can be found here

Order Express

Welcome = ..How can we help you?

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Manage company profile ©
Modiry mobile features ©
SIM replacement ©@
Change mobile plans ©
Transfer mobile numbers @

Download reports

Step 29

Click on Export Return results link to download the report

My Return orders

Filter by Search by arder number, PO number q Advance search

o ( Pickup pending ) ( Return pending ) ( Cancelled ) ( Assessment pending ) ( Return completed ) ( Replacement pending )
(Cprvsenrggenae ) ( )( DI¢ ) (Cormacnng comperes )

Order number Pickup Date Return Type Ordered by Return status
03/09/2021 Faulty Device/Accessory Return Completed
03/09/2021 Change of mind return Pickup Pending
03/09/2021 Faulty Device/Accessory Pickup Pending
02/09/2021 Faulty Device/Accessory Return Completed
02/09/2021 Change of mind return Return Completed
02/09/2021 Change of mind return Return Completed
31/08/2021 Faulty Device/Accessory Provisioning Completed
31/08/2021 Change of mind return Provisioning Completed
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Step 30

Open/Save the generated report file from the bottom left of your screen.

My Return orders
Filter by Bearch by order number,PO number Q7 Advance saarch
Export Return results
o (" pickup penaing ) ( Resum penaing ) ( canceiiea ) ( Assessmens penaing j (e compistea ) (| Repiacement penaing )
\ AN /s AN AN S
(" Provisioning pencing, ) ( Backodered ) ( Replacement dispatched ) ( :nmpleven) C D]
AN AN \ L J
Order number Pickup Date Return Type Ordered by Return status.
03/09/2021 Faulty Device/Accessory Return Complated
03/09/2021 Change of mind return Pickup Pending
03/09/2021 Faulty Device/Accessory Pickup Pending
02/09/2021 Faulty Device/Accessory Return Complated
02/09/2021 Change of mind return Return Completed
02/09/2021 Change of mind return Return Completed
21/08/2021 Faulty Device/Accessory Provisioning Completed
21/08/2021 Changs of mind return Provisioning Completed
&) Order_Detail Repor..xls  ~
YA B < D E F G H ! J K L M N o P Q R S T v v w
1 Company Customer OF i Eff«Raised By Departme Approved Pickup kup ickup kup kup P -k lac pl
2 02/09/202 Faulty DevRETURN_{ . Standard .
3 02/09/202 Change of PICKUP_F Admin .
4 02/09/202 Faulty Dev PICKUP_F - Standard - -
5 01/09/202 Faulty Dev RETURN_{ - Standard - -
6 01/09/202° Change of RETURN_( Admin
7 01/09/202 Change of RETURN_{ - Admin - -
8 30/08/202 Faulty Dev COMPLET 01/09/202 & Standard - -
9 30/08/202 Change of COMPLET 02/09/202 Admin - -
10 26/08/202 Change of RETURN_( - Admin - -
1" £ 26/08/202 Faulty Dev REPLACE Standard - -
12 24/08/202 Change of PROVISIO Admin - -
13 24/08/202 Change of PROVISIC Admin - -
1 24/08/202 Change of PICKUP_F Admin
15 24/08/202 Change of PICKUP_F - Admin
16 23/08/202 Faulty Dev RETURN_(01/09/202 Standard
17 23/08/202 Faulty Dev COMPLET 03/09/202° & Standard
18 " 23/08/202° Faulty Dev COMPLET 03/09/202 Standard
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Looking for a detailed hardware report?

Step 32

You can now download a detailed hardware reports with the My orders tile.

This report can be used to identify ordering trends and other important information like IMEI, SKU,
make and model within an ordering period for both forward and return orders.

Note:

This report does not contain information relating to backorders.
Forward orders refer to orders being sent from Telstra to a Customer.
Reverse/Returns are orders being sent from a customer back to Telstra.

Order Express

Welcome k. How can we help you?

New devices and accessories

Get the latest smartpho mobile
nd and interr

My orders

your and

2 broadband

utright

Ordernow > Order now > View orders >

Quicklinks

Manage company profile €
Modify mobile features @
Mplacemento
Change mobile plans @

Transfer mobile numbers @
Return devices @

My return orders @

Order summary @
Download reports

Step 33

To access the detailed hardware report, click My orders tile.

Order Express

Welcome k. How can we help you?

New devices and accessories New mobile plans My orders

Get the latest smartpho mobile
nd and interr

f plans for your

oadband

utright You can also bring your own devices.
Ordernow > Order now > View orders >
Quicklinks

Manage company profile @
Modify mobile features @
SIM replacement @
Change mobile plans @

Transfer mobile numbers @
Return devices @

My return orders @

Order summary @

Download reports
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Step 34
Click on Advanced search and select a time period.

E.g.,01/06/2021 — 29/09/2021

Click Search.
My orders
Filter by Search by order number, PO number Q
Exportresults Export hardware details
All Orders VYo Imei Ordered by
Ordered Date v 01/06/2021 u To date n -- Select account-- -
< SeTembeqzo: v| >
Su Mo Tu We Th Fr Sa
Reset Search
Lk &8
= — e — o G e A —
° prloval Pending \J( Account Apprwalmndlng) ( Cancelled \) .‘/ C walting for stock \\ ( Pre-Order >
) L J\ 12 13 14 15 16 17 18 /
’\. foning C J) Cr F’endlng—) (\ Rejected ) (Scheduled 19 20 21 22 23 24 28 ingCompIe(e(f/\l
26 27 28 28
Order number PO number Order date Ordel weas viuvivu vy Order status
29/09/2021 12:43:35  $3132.6 Test User Provisioning Pending
29/09/202112:40:52  $0 Test User On hold waiting for stock
Step 35
Once the order results have filtered click Export hardware results.
My orders
Filter by Search by order number, PO number Q Advance search
.
All Orders VYo Imei Ordered by
Ordered Date v 01/06/2021 n To date u -- Select account-- -

< SeTember]ZO:Q\ >

Su Mo Tu We Th Fr Sa
Reset Search

U i S
g€ 2 '8 9 1011

5 e —
e~ = N e I & N
< Approval Pending ) Account Approval P&ﬂdiﬂg \ Cancelled ) { € walnng for stock | Pre-Order
J & i1z B 18 J

14 15 16 17
(( provisioning comptetea ") ( penamg) ( rojectea ) (scneaia 19 20 21 2 23 24 25 fngComonerea/\:
26 27 28 20
Order number PO number Order date Ordel weas viuvivu vy Order status
29/09/202112:43:35  $3132.6 Test User Provisioning Pending
29/09/2021 12:40:52 80 Test User On hold waiting for stock
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Step 36

Open/Save the generated report file from the bottom left of your screen.

Note:

MRO/ARO expiry dates can now be seen in column V: Expiry Date
In the event, the ARO or Lease is terminated, the termination date will also appear in column V: Expiry
Date (replacing the original Expiry Date).
o SIM Replacement is currently listed in wrong column. Currently it is in “Make/Model” column,
but ideally it should be in the “Order Type” column.

- - o -

T Py — .

BilingAccount OrderRel OrderDate OrderedB Channel Make/Mo IMEN seria SKU Username UserCostCPurchaseC OrderTypi Category  UpfrontCr Monthl
MG JDoEasc airoo oo . z Alanb

N s’ i
2330240080, 220603 ey & PR o L0k
1334471198 TESTPOOO 16-06-2021 OrgAdmin MNET  TPPSIMC 7.89E+12  1E+08 OrgAdmini Test Blank Sim Device On 3 Plan
. ‘ 1334471198 TESTPOOO 16-06-2021 OrgAdmin MNET Samsung ¢ 1.2E+414 210276 OrgAdmini Test Maobile rejSmartphone 16.6,
471192 IOONN 16069001 Oraldemin LN £O Sias 8 N8 Oeoddmin Blank Sien O Qo 2 Dlas

This new report provides information on:

e CIDN: Customer Identification Number / Company ID

e Customer Name: Legal Trading name of the company

¢ Billing Account: Account number chosen when placing an order

e Order reference: Forward Order Number

e Order Date: Date order has been placed

e Order Received Date: When the customer received the forward order

e Dispatched Date: The date when the forward order was dispatched from Toll warehouse

e Ordered by: name of user who placed the order

e Channel:

e Make and model: Ordered Device/Accessory details

e Serial Number: SIM serial or Device serial number

e IMEIl details: or Serial Number of the device/accessory

e SKU: product reference number used in the system’s back end for stock allocation

e Username: Name of recipient of the order

e User cost centre: can be added before order checkout

e Purchase order: customer reference number which can be added when placing an order

e OrderType: Outright /ARO/MRO/Lease

e Category: Product/Accessory Category when placing an order (SIM only/Smartphone/mobile
broadband etc)

e Upfront charges: Outright charges

e Monthly charges: for ARO/MRO type of order

e Termin months: monthly repayment option

o Expiry Date: Lease Contract End Date, MRO/ARO Expiry Date, or Lease/ARO Termination Date

e Returned Date: Date when return order has been raised

e Return Order Reference: will be populated when a Return Order has been placed against the
corresponding Forward Order

e Return fee: Charges for the Return Order (if applicable)

e Promo codes: if applied in the Forward order

e Assettags: serial (if used) >this will be available in Release 4<

e Consignment Note: Forward Order Consignment Note used for order tracking
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Looking for a Customer Order Report?

Step 37
You can download a customer order reports via the TOX Procurement screen, within the My orders tile.

This report can be used to identify standard order details such as order status, order date, delivery address,
order amount, consignment number, etc.

Order Express

Welcome k. How can we help you?

New devices and accessories New mobile plans My orders

Get the Track tl atus a order and

test smartphone: mobile

and and interng

right

naplan or

buy ‘ou can also bring your own de

Order now > Order now > View orders >

Quicklinks

Manage company profile @
Modify mobile features
SIM replacement @

Change maobile plans @
Transfer mobile numbers @
Return devices @

My return orders @

Order summary @
Download reports

Step 38

To access the customer order report, click View orders link in the My orders tile.

Order Express

Welcome B How can we help you?

New devices and accessories New mobile plans My orders
Track the

Get the latest smartphones orderand

and and inter

tablet
S onaplan or

mobile Choose fro atus and deliv

narange of plans for y
s, tablets and m broadband

right 'ou can also bring your own devices.

Order now > Order now >

Quicklinks

Manage company profile @
Modify mobile features @
SIM replacement @

Change mobile plans @
Transfer mobile numbers @
Return devices @

My return orders @

Order summary
Download reports
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Step 39

Click on Advanced search if required to filter the search records.
In this example, a time period has been selected.

Click Search.

My orders

Filter by Search by order number, PO number Q

Advance search

Exportresuits Export hardware details

All Orders ¥ e Ordered by

Ordered Date v | 010672021 n To date n --4Eclaccoum-v .

— 2

T Seembenzo~] >

Su Mo Tu We Th Fr Sa
Reset Search
1 3 &

z
e = % § 6 72 &8 98 101 P>
° (\ Approval Pending ‘t\ ( Account Approval Pending /‘\: Cancellea | :—( 12 13 16 15 16 17 18 walting for stock ) [\; Pre-Order /)
( F g C ’>‘/ v g Penaing ) ‘," Rejected ﬁ(swoduleu 19 20 21 22 23 24 25 IngCompleted )
.3 AONS AN NS & 4
26 27 28°29
Order number PO number Order date Order v wewvvu vy Order status
29/09/202112:43:35  $3132.6 Test User Provisioning Pending
29/09/2021 12:40:52  $0 Test User On hold waiting for stock

Step 40
Once the order results have filtered click Export results link as highlighted.

Home > Orders

My orders

Filter br Search by order number, PO number q_ 7 Advanced search
‘gort hardware details

o ( Approval Penmng) ( Account ApprovatPending) ( Cancelled ) ( Order Not Processed ) ( On hold waitmgfnrstnck) ( Pre-Order )
( Provi: ing Comp ) ( Provisioni nPending) ( Rejected ) C Scheduted) ( PurtingPending) ( PuningCumpLeted)

Order number PO number Order date Order total Ordered by Order status
1628 12/04/202210:56:39 50 Provisioning Completed
183 08/04/2022 15:46:14  $0 Provisioning Completed
1169 08/04/2022 15:39:46  $0 Provisioning Completed
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Step 41

Open/Save the generated report file from the bottom left of your screen.

Home > Orders

My orders

Filter by Search by order number, PO number Q Advanced search

Export results Export hardware details

( Approval Pending ) ( Accoun lApprovzlPendmg) ( Order Not Processed )( On hold wzmngfnrstnck)
( Provisioning Completed ) ( Provisioning Dendmg) ( Scheduled ) ( Pomngpendmg) ( anngCnmple{ed)
Order number PO number Order date Order total Ordered by Order status
28 12/04/202210:56:39  $0 Provisioning Completed
a3 08/04/2022 15:48:114 80 Provisiening Completed
69 08/04/2022 15:39:46 30 Provisiening Completed
57 08/04/2022 15:35:45  $0 Provisioning Completed

L4
Order_Detail Repor...xls

Step 42

This report also now reflects the billing account logic used in Linked Experience. This is stated in the 2
columns of the report (Payment Method and Attached to Account Number columns).

Examples:

a) In an ARO Order, devices and accessories are billed to the account. The plans are billed to the
mobile number.

b) In an MRO Order, all are billed to the mobile number (devices, plans, accessories).

c¢) In an Outright Order, devices and accessories are billed to the account number.

M . fr || Compuny Name

57 DRO4I2022 1535 45
06 0BO42002 00 27 06 Canc

n (2 n = F 1 G i ! J K 1 M N o
l Company Name LCu;mu ID  OE Order Reference UOMS Order number Order Date/Time Order Status Status Effective Date/ Raised By User  Departme Approved Purchase | Recipient’ Recipient’ Address Li Address Li
== — &8 0440000-40-68-30- i 3 §-6-Ros
3 6Y 83 I'ronsioning Compiated USIM2022 15:-43:31 Agmin 2  Rosemc H{
4 68 &9 6 Prodsioning Completed U8/04:2022 15 46:42 Adnin 58 H{
5
B

TuB&

'
i

1g Complelit Q042002 15 41 42 Admin 3 1
1 1

A 000452002 10 12 52 Adimiin

This new report provides information on:

Company Name: Legal Trading name of the company

Customer ID: Customer Identification Number / Company ID (CIDN)

OE Order Reference: TOX Order Reference Number

UOMS Order number: UOMS Order Reference Number

Order Date/Time: Date order has been placed

Order Status: indicates the order delivery stages (i.e., Provisioning Pending/Completed, Cancelled,
Rejected, etc.)

e Status Effective Date/Time:

¢ Raised By User: person who created the order

e Department Name: User Groups

e Approved By: person who approves the order if order approval is required

e Purchase Order #: other order references number inputted when order are being raised
¢ Recipient's Name: Name of person who will receive the order

¢ Recipient's email address: email address of the person above

e Address Line 1: delivery address

e Address Line 2: delivery address

¢ SUBURB: delivery address suburb

e State: delivery address state

e Post Code: delivery address post code

e Sales User: name of user with MSE roles

e Consignment Number: Forward Order Consignment Note used for order tracking
e OrderTotal (GST Component): GST amount of the order
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e OrderTotal (inc. GST): total order amount

Order Line Type: indicates if the item being ordered is a plan, accessories, value added services,
SIM, etc)

Product Code: product code of the item being ordered

Product Description: description of the item being ordered

Unit Price: price of the single item

Qty: number of items being ordered

Serial Number: SIM serial or Device serial number

Mobile Service #: mobile number

Attached to Account Number: reference number where order is being billed to

Payment Method: defines how an order has been paid (i.e., credit card, account number, or through
mobile service number)

Account Name: Account Type

User Name: user name entered in the Billing page when order are being raised

Email Id: email id of user name above

Cost Centre: cost centre of user name above

Order Comments: details entered in the Checkout page
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10
New Devices and Accessories

Description

Shop the latest range of mobile devices and accessories — cases, covers, screen protectors, chargers
and more! This document provides instruction on how to purchase new devices and accessories.

Business Rules

e Stock levels in TOX is a live feed and can change rapidly based on ordering activity. All stock levels in
TOX are an approximation at the time of order confirmation and are based on Enterprise TOX.

e Stock Level Indicator will be shown during the ordering process. This is based on the stock thresholds
set on a per SKU level. Below is the stock level indicator definition to guide you when placing an
order;

o InStock (- Light Indicator) — example is when a threshold is set to 1500 units, and the
available stock in the system shows 1501 units and above.

o Low Stock (Amber Light Indicator) — example is when a threshold is set to 1500 units, and the
available stock in the system shows 1499 units and below.

o BackOrder (- Light Indicator) — this is when the available stock in the system reaches 4 units
and below.

e TOXlooks for a stock indication within the ‘Configure your device’ screen and within the ‘Checkout’
screen ensuring an updated stock status in the event the items are left in the cart for a period of
time.

e Stockis allocated after the order is submitted.
e Stockis allocated to a scheduled order once the order has been submitted.

e Inthe event the order requires approval, once the order is approved (by the Customer Admin) the
order will proceed to stock allocation based on updated levels. In the event the required stock is not
available the order will move to Backorder status.

e ARO (Adaptive Repayment Option) and Leased order types will only show the TOX order number and
NOT your Customer PO number within the bill if order is processed automatically. This is when there
is a unique PO reference number being used for these 2 order types.

e Other order types such as normal outright order, will show Customer PO number if there is one
entered by the user. Otherwise, TOX order number will be reflected on the bill.
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Step 1

On the Home page, click on the New devices and accessories tile.

& Order Expross 0@ oo

‘ \ Telstra Order Express is moving from Brightstar to Toll

More information about what this change means to you can be found here

Order Express

Welcome = ..How can we help you?

New devices and accessories New mobile plans My orders

Get the latest smartphones, tablats, mohile Choose from a rangs of plans for your the status and delivery of your order and

Order now > View orders >

Quicklinks

Manage company profile ©
Modiry mobile features ©
SIM replacement ©
Change mobile plans ©
Transfer mobile numbers @
Return devices @

My return orders ©
Order summary @
Download reports

Step 2
Click on the device type to see the range of products.
Select 5G or 4G network.

Choose a brand or select All to view the complete range.

Select your device

= | 7 In \ )
B U &
B ! ) il J . e
o & — =
Mobiles Tablsts Internet of Satellite Mobule Accossonos Enterprise SIM cards
Things Broadband Wireloss
Tablets Enter the product name... Q

®® @ oo o) o) (o) G o) Comom)
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Step 3

Click on Show buying options to expand the details and click on Select, to choose your device.

eSIM

Apple Apple

IPAD PRO 11(GEN3) 5G IPAD PRO 12.9(GENS5)
5G

From (inc GST)

From (inc GST)
Show buying options

$79.1 3 Adaptive Repayment Option
Or

$1,899.00 outright
Select >

Select >

Configure your device

Step 4

e Select the colour (where applicable)
e Choose the storage capacity (where applicable)

Note: If the device is out of stock a ‘Back Order’ warning will show (next to the cost per device). See sample
screenshot below,

Cost per device (inc GET)

$382.92 \ A BackOrdor (Available Stock :0)

STock amount shown Is approximare

If the device is on back order, you can:

e Choose a different device, or
e Buytheitem now and receive it at a future date.

Configure your device

Apple IPAD PRO 12.9 (4TH GEN) Space Grey

Select colour
=
Select storage
128G8 512G8 Key features
12.9-inch Liquid Retina Display
Cost per device (nc GST) A12Z Bionic Chip with Neural Engine

I vailable : 954) Dual 12MP Wide & 10MP Ultra Wide Cameras
$2,09600 - - 2968 - Upto 10 Hours of Battery Life

Stock amount shown Is approximate
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Step 5

Select your preferred Payment Option term and enter the quantity.

Note: You can purchase up to 5000 devices in the same transaction. In the event you enters a quantity
over 5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit. Maximum quantity for
lease order is 300 per line item.

***Payment Option Definitions:

e Outright: Buy a device outright and you own it.

o Mobile Repayment Option: A monthly repayment option that offers you the choice of purchasing a
handset without paying the cost upfront.

e Adaptive Repayment Option: Repay the recommend retail price (RRP) of any eligible device or
accessory over either 12 or 24 months. (5G Customers only)

Step 6
Your new device will automatically be enrolled in the associated Device Enrolment Service.
If you do not want to register your device, unselect the tick box.

Click Continue.

Note: This step is only visible for Customer enrolled as DES (Device Enrolment Service)

Payment options

Q outright
Adaptive Repayment Option

Mobile Repayment Option

Enter quantity

1

Maximum 5000 per item

Device Enrolment Service

Register devices so company settings are enabled out of the box.

Continue

Optional add-ons

Step 7

You will have the option to purchase add-ons for your chosen device.

Payment options

Q Ooutright
Adaptive Repayment Option

Moblle Repayment Option

Enter quantity

1

Maximurm 5000 per item

Device Enrolment Service

Register devices so company settings are enabled out of the box.
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If you wish to purchase tick Add as indicated and select the quantity or leave unselected.

Optional add-ons

Select add-ons for your selected device(s).

@ () (o) (o) () (o

g
USB-C TO LIGHTNING LIGHTNING TO USB Apple 3.5MM
CABLE (1M) CABLE (1M) Headphone Adapter
$29.00 per item $29.00 peritem $15.00 per item

() Add O Add Add

- : +

Maximum 99 per item

Step 8

You will have the option to buy plans for your new device.

If you already have a plan and just want a new device, click on No. Devices only
This will take you to the next step which is the Billing page.

If you want to purchase a new plan to go with your device, click on Yes. Buy plans

This will take you to the Plans page where you will be able to choose your plan.

Do you want to buy plans with your devices?

Yes. Buy plans I | No. Devices only
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Step 9
Select your Billing details from the two dropdown fields.
Note: If you select Different Users Information tab this will need to be entered.

Billing

User Options

Select from existing Users or enter new user details by clicking new user

(S URVERL G sl Different Users Information

Billto :

Billing Account Number | = |

Use Adaptive funds with this purchase

Enter Amount

Current fund balance : $9,212.02

Add to Cart

Step 10

If you are a customer with Adaptive Funds, Enter the Amount on the designated field if you want to use the
funds with this purchase.

This option is not visible if:

e You are a new Adaptive Customer and have not accrued any funds
e You have emptied your fund balance
e You are not eligible for fund balance

Click Add to Cart.

Note: Your fund balance is also stated below the Amount field. The fund balance value gets updated in
real time depending on the amount you enter.

Billing
User Options

Select from existing users or enter new user details by clicking new user

(VY UV L =G Different Users Information

Billto:
Billing Account Number -

Use Adaptive funds with this purchase

Enter Amount

Current fund balance - $9,212.02

Add to Cart
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Step 11
If you do not wish to use your Adaptive Funds in this purchase, simply Untick the box as highlighted.
Click Add to Cart.

Billing
User Options

Select from existing users or enter new user details by clicking new user

[ URVER L G Bl Different Users Information

Billto:
Billing Account Number -

() Use Adaptive funds with this purchase

Add to Cart

Step 12
This will add the transaction to the Shopping cart.

At this point, you can Continue shopping, or click on Checkout to finalise the purchase.

Note: Checkout summary section will show breakdown of your selected Payment Option accordingly.

e Total charges on your credit card: Amount debited on the credit card if customer would like to use
credit card during the purchase

o Total redemptions: Amount of the Adaptive Funds you entered

e Total outright cost: Amount of the device .

e Total monthly cost: Amount if you selected Mobile Repayment Option (MRO) or Adaptive
Repayment Option (ARQ)

( Order Express 17 car: ° fa) @ Logout
Home » Cart
Shopping cart
Item description Unit price Quantity  Subtotal Action
Apple 3.5MM Headphone Adapter
> Blfkng Accucnt Nimbe, $15.00 1 $15.00 X Remove
.
Apple IPAD PRO 12.9 (4TH GEN) SPACE GREY 256 GB
i Billing Account Number $2,096.00 1 $2,096.00 % Remove
Checkout summary

Total charges on your credit card

Total redemptions

Total outright cost [ECZRRREVY

Total monthly cost I

“Froe delivery. All prices are inclusive of GST.

Clear cart ‘ ‘ Continue shopping
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Step 13
Enter the delivery details following the prompts.

Notes:

e The Comments field is for your internal notes and will not go to Telstra systems.

e Inthe event the Suburb and Postcode do not match against AusPost records, TOX will display the
error message banner as stated in the screenshot.

‘ Order Express T Cant: ° Logout
Checkout
Delivery details
Ordered by
TOUDCMTBA User Name of recipient * O —— —
Select address * v
X
A
¥ base ur Do you require a cost centre reference?
Yes Yes
OnNo ONo
Order notification copied to Comment
Step 13a
In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Notes: When a special character is entered into TOX that is not on the accepted list as per table below,
TOX will populate with an error “Customer PO number is invalid”.

Values Supported in LOMS -
I Yes/No
Special Characters = 5,#,@,!, Space Yes, able to post to TOLL &
&, comma, Error (LOMS and/or TOLL@
quotes, \, /
W Order Express 7 Can: o A togou
| * CUSIOMar po numbar is invalid, *®
Checkout
Delivery details
Ordered by Name of recipiont *
number? Do you require a cost centre reference?
O Yes Yos
No ONo
PO & Validation
Commant
PSS

Order notification copied to
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Splitting Backorders

Step 14
Scroll down to view the checkout summary.

Note:
When one item in the order is on backorder, TOX will give you the option to split the order.

This will remove the backordered item/s out of the cart allowing in stock items to be sent without delay.

To use this feature, tick Split order and click Update.

Checkout summary
Product name Guantity Stock level
Apple 3.5MM Hoadphona Adagter
£ . A Back Order
»

] Apple |PAD PRD 12.9 (4TH GEN) SPACE GREY 256GE
}' . & InStock
8

Total charges on your credit card
Total redemptions  EARU
Total cutright cost |[EE*REREC]

Tatal monthly cost R0

*Froe dalivery. All prices aro inclusive of GST,

1) Important
One or more products in your cart is owt of stock. Your order will be placed in backorder till steck is available. Alternatively you can

Sipli Decher: If this epiien inchosen The cut stock items are placed on separsie onder
rnoa the Dut of stock items from the can
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Submit order later

Step 15

Click Confirm order to complete the order or

‘ P Submit order later Confirm order

To Schedule your order

* Click on the symbol next to Confirm Order

* Select a time, i.e. 24hours when you would like the order to be processed
¢ Click ‘Continue’.

Note: The order will not leave TOX for the selected duration. Post the 24 or 48 hours, the order
will then be released for dispatch.

Schedule Your Order x

Select from following options on when you would like this order to be processed.

Processes the order in

24 Hours 48 Hours

You have the option to cancel order as long it's within the scheduled time.
Once the scheduled time is reached the order will be processed automatically.

Cancel Continue 2>

Step 16
A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.

Checkout summary

Apple 3.5MM Headphone Adapter

S i A BackOrder

~

J Arple IPAD PRO 12.9 (4TH GEN) SPACE GREY 256GB
f 1 & InStock

Total charges on your credit card
Total redemptions
Total outright cost EYRRRY]

Total monthly cost [EENIW]

“Free delivery. All prices are inclusive of GST.

Your order is being processed ~ this may take a few minutes. Please do not refresh your browser of resubmit your order.

View/Edit cart Submit order later l

N
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Step 17

Once complete, the Order confirmation page will display.

Tip: Click the My Orders hyperlink to take you to the My Orders page in TOX.

( Order Express Qo Logout

Order Confirmation

Thank you for you Order!

Your order has been submitted
Please check My Orders for the status of this order

Step 18

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

T

ORDER CONFIRMATION

Hi"

Thanks for ordering online with Order Express.

'YOUR ORDER DETAILS

Order Express Reference Number.
Order Dste: 11/08/2021 22:01:53 AEST
Ordered By:

Orgenisstion:

Delivery Address: |

Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Plan Purchases

Product Unit Price
Samsung Galaxy A32 (5G) 128G BLACK

Corporatz Motz Plus 53
Handset when you stay connected for 24 months $53mth
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Step 19

Once the order has been dispatched, you will receive a Dispatch Notification.

Note: The email will automatically be sent to the Primary Admin of that CIDN, and any other email added
to the Order Notification field in the checkout screen.

| IT'S HOW
WE CONNECT

ORDER DISPATCHED

Order Number 01399

We're expecting your delivery to arrive at your nominated address soonl.

What if you're not available?

If your delivery’s going to residential address, and you're not available to sign for it,

the courier will leave a calling card with details of where it can be collected.

Please collect it within 10 days or it may be sent back to us.

Track your delivery

You can frack your delivery here. If you can't see it right now, don't worry. Please try again later in the day

Best Regards,
Telstra

Step 20

Once order delivery has been completed, the customer (recipient of the package) will receive an
Order Completion email with Order Completion Letter as an attachment which provides details of the order.

Note: Charges are triggered after the delivery is successful and charges appear on the customer’s account
when the order status is completed.

IT'S HOW
WE CONNECT

ORDER COMPLETION

Hi ’
Thanks for your purchase.

We're pleased to advise your order has been completed. Enclosed are the details of your
order.

To review your order history please visit OrderExpress

Regards

Team Telstra

Telstra Order Express (TOX) User Guide Telstra Propriety 122
26 March 2024




Step 21
Tip: Looking to buy a SIM card only?

Click Order Now on the New device and accessories tile.

& OrderExpross 0@ toson

 — u . ars, oo ST o IR I
‘ \ Telstra Order Express is moving from Brightstar to Toll '

Mora information about what this change means to you can be found here

Order Express

Welcome = ..How can we help you?

New devices and accessories New mobile plans My orders

Quicklinks

Manage company profile ©
Modify mobile features ©
SIM replacement ©
Change mobile plans ©
Transfer mobile numbers @
Return devices @

My return orders ©

Order summary @
Download reports

Step 22

Click on SIM cards tile to filter the catalog list options and select the SIM you wish to add to your order.
In this example, we are choosing M2M STANDARD SIM CARD.

Home > New devices and accessories

Select your device
‘)Eu Tablets lﬂl':‘v::.n' Satellte "'::;::"d Accossones l;('::::. SIM cards
Accessories [N Entor the product name a

aope ) (" aooge ) (" wotorota ) (" worta ) (" samsung ) ( vetstra )
/ AN /o /N 7\ /

Displaying 9 of 9 Accessories

From (inc GST)

Show buying options

Select >

Show buying options

Select >

(&= fn] @ @

Telstra Telstra Telstra / Telstra

SIM CARD 64K M2M M2MMICROSIMCARD ~ M2M STANDARD SIM M2M NANO SIM CARD
NB-IOTTYPE 1TRIO i CARD

From (in GsT)
From gne GsT)
Show buying options

Show buying options

i
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11
New Mobile Plans

Description

Bring your own phone, tablet, or enterprise wireless device. Keep your existing number and the device you
love! An alternative to signing a standard 12, 24 or 36-month phone contract depending on customer
configuration profile, a SIM-only plan allows you to bring your own device to Telstra and select a plan of your
choice.

This document provides instruction on how to bring your own device and select a plan of your choice.

TOX validates the SIM serial number when you order a SIM only plan. The validation check performed are:
- Is the entered SIM serial 13 digits in length?
- Is the entered SIM serial valid?

What is meant by Valid SIM Serial?
Avalid SIM is an available blank SIM that can be used for new activation or reburn enabling you to proceed

with your order.

The table below describes the possible scenarios and the corresponding error messages TOX will populate in
the event there is an error during the SIM validation process:

Scenario
SIM order is inflight (Pending Delivery)
SIM is not AVAILABLE in SRM
Incorrect (invalid) SIM number entered
SIM already associated to a service id

Error Message
“SIM is not ready for activation”
“SIM is unavailable in the System”
“Invalid SIM serial number”
“SIM has already been used”

Note: These screens have been recorded using the Telstra Admin access. The screens may vary depending

on the assigned role type and user permissions.

Step 1

On the Home page, click on the New mobile plans tile.

Welcome ' .How can we help you?

New devices and accessories New mobile plans

Order now >

Quicklinks

f——-=——=CF —

My orders
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Step 2

Click on the device type to see the range of eligible plans.

Select 5G or 4G network.

Choose a plan term to go with your device.

Home > Plans

Please select your plans

L

Mobiles Mobile Broadband

0 ooo

Entorprise Wireless

§ [Erm))

(=)(=)

Step 3

Choose your plan and click on Order Now

Essential
From $55.00 per month

Talk
As per Contract

MMS/SMS
As per Contract

Data
40GB (Shareable)

For use within Australia, to standard
Australian numbers.

Adaptive Mobility Mobile

Adaptive Mobility Mobile
Enhanced

From $65.00 per month

Talk
As per Contract

MMS/SMS
As per Contract

Data
80GB (Shareable)

For use within Australia, to standard
Australian numbers.

Order Now

Order Now
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Step 4
Enter the quantity of plans you would like to buy.

Note:

- You can purchase up to 5000 plans in the same transaction.

- In the event you enters a quantity over 5000 (e.g., 9999), TOX will update the quantity back to the
maximum 5000 limit

Choose your value added services. If you leave this section blank, then all services will be automatically
activated.

Enter number of services

1

Maximum 5000 per item

Select value added services

We'll activate the main features of the plan you've chosen. Please select optional extras or items that you require barred/disabled.

Barring
() Outgoing Text
() Data Usage
0 International Roaming
O International Calls
() Incoming Text
() Data usage Notification
0 Domestic Calls

() MMs

Step 5

Choose your Add-ons (optional).

Add-ons (optional)

Choose from a range of optional extras to go with your plan.
Add Name Description Monthly fee

Calling And Messaging

International calls and texts - Unlimited standard calls and texts from Australia to specific

(m] y N N $10.00 per month
specific countries countries (view Service Terms for country details).

Internatlu_nal calls and texts - UI'IlII'I'IIFEd standard calls and texts from Australia to all $15.00 per month
all countries countries.

Business Demand Data Charge

Uses the speed cap built into your selected plan while using
Standard plan data. This can vary dependent on mobile data traffic. Note: $0.00 per month
The Mobile Epic Plan has no speed cap.

Data

] User data top-up 50GB $30.00 per month

International Roaming Month Pass

4GB monthly data allowance with unlimited calls and texts for

International roaming month use in Eligible Countries (view Service Terms for country $60.00 per month
pass details). Monthly charge applies regardless of roaming usage.
Voicemail
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Step 6a

You will have the option to buy devices for your new mobile plans.

If you want to keep your own device and just want a new plan, click on ‘No. plans only’

This will take you to the Billing page.

If you want to purchase a new device to go with your new mobile plan, click on ‘Yes. Buy devices’

This will take you to the New Devices & Accessories page.

Do you want to buy devices with your plans?

Yes. Buy devices | | No. plans only

Step 6b
If you are a Full Credit Card Customer, the option in the step above is not available in your view.

Instead, you have the Continue button after the Add-ons option. This will direct you to the next step
(Billing page).

Add-ons (optional)

Choose from a range of optional extras to go with your plan.
Add Name Description Monthly fee

Calling And Messaging

Unlimited standard calls and texts from Australia to specific

0 Basic countries (view Service Terms for country datails). $10.00 per month
O Pramium t‘mlrr:rfz: standard calls and texts from Australia to all $15.00 per month
Data

Uses the speed cap builtinto your selectad plan while using
Standard plan data. This can vary dependent on mebile data traffic. $0.00 per month
Note: The Mobile Epic Plan has no spead cap.

An additional 20GB non-shareable data that's applied once a
O Unshape User shared data allowance is consumed. Ensures the service $30.00 per month
speed is not limited

Messagebank
. . . o . .
Standard l&i;:a 's standard voicemail service, included with all mobile $0.00 per month
0 VOICE to TEXT Automatically converts compatible voice messages to texts $10.00 per month

and sends them to your mebile.
International Reaming Month Pass

4GB monthly data allowance with unlimited calls and texts for
O 4GB use in Eligible Countries [view Service Terms for country $60.00 per month
details). Monthly charge applies regardless of roaming usage.

| Continue |
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Step 7
Enter your Billing details.

Note: If you are ordering over the quantity of 301 the bulk upload spreadsheet must be used.

Click Add to Cart button.
Item(s) Monthly recurring ree One-orT ree First month fea
{inc GST) $65.00 $0.00 $65.00

Home » Plans > Adaptive Mobility Mobile Enhanced » Billing Information
Billing

Bill to-
Billing Aceount Number -

Selected quantity

Click here to download the bulk

upload spreadsheet template

Enter User Details

Upload File [t A =l No file chosen Download Sample List

Enter user name * Enter email {Dotionalt

1 Request a new SIM card - STANDARD E-SIM CARD -

Cost center (Optional) ]_

Add to Cart

Step 8
This will add the transaction to the Shopping cart.

For more information about the order click +

Shopping cart

Item description Unit price Quantity Sub total Action

Business Mobile Plans Medium

Hew Service + $65.00/mth 1 $65.00/mth % Remove
Billing Account Number.

Checkout summary

feamontlycest _

*Free delivery. All prices are inclusive of GST.

Clear cart | l Continue shopping Checkout
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Step 9

This screen will provide you with the following information:

e User name
e SIMcard

e SIMserial

e Cost Center

At this point, you can Continue shopping, or click on Checkout to finalise the purchase.

Shopping cart

Item description Unit price Quantity Sub total Action
Adaptive Mobility Mobile Essential
New Service == $115.00/mth 1 $115.00/mth X Remove
Billing Account Number:
Adaptive Mobility Mobile Essential $55.00/mth
Add-ons
Standard $0.00/mth
International roaming month pass $60.00/mth
User name Sim card Sim serial Cost center
STANDARD E-SIM CARD
Checkout summary
frsmeryeest m
*Free delivery. All prices are inclusive of GST.
Clear cart ‘ | Continue shopping Checkout

Step 10
Enter the delivery details follow

Notes:

ing the prompts.

e The Comments field is for your internal notes and will not go to Telstra systems.

e Inthe event the Suburb and Postcode do not match against AusPost records, TOX will display
the error message banner as stated in the screenshot.

‘ Order Express

Checkout

7 Cart o Logout

Delivery details

Ordered by
TollDCMTBA User

Name of recipient *

Note: A PO BOX address is not a valid TOX delivery address

Select address *

Do you require a customer based purchase order number?

Do you require a cost centre reference?

X
N

Yes Yes
OnNo ONo
Order notification copied to Comment

4
Type one or more emal addresses, separated by commas. Comm
ot

for your organisation's internal use only. Activations & shipping will
ty on the content.
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Step 10a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Notes: When a special character is entered into TOX that is not on the accepted list as per table below, TOX
will populate with an error “Customer PO number is invalid”.

Values Supported in LOMS —

T Yes/No
Special Characters = S$,#,@,!, Space Yes, able to post to TOLL &
&, comma, Error (LOMS and/or TGLLm
guotes, \, /
& Order Express 17 Cant o 0 togou
* customer po number is |’lvvalld‘ \ x
Checkout
Delivery details
Ordered by Name of recipient *
Do uite Do you require a cost centre reference?
OYes Yes
No ONo
508 Vtdation -
@ rvalid customer po mumber.

Order notification copied to

Step 11

Once all mandatory field has been populated, scroll down and click Confirm order to complete the order.

View/Edit cart Submit order later ‘ ” Confirm order
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Step 12

A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.

Checkout summary

Product name

Adaptive Mobility Mobile Essential §6.00/mth '

New Service
st ottty cost _

*Froe delivery. All prices are inclusive of GST.

Your ofder is being processed - this may take a few minutes. Please 0o NOL reTresh YOUr DIOwSe of fesubMIt your order.

View/Edit cart Submit order later

Step 13
Once complete, the Order confirmation page will display and you will receive an Order Confirmation email
with a summary of your order details.

Tip: Click the My Orders hyperlink to take you to the My Orders page in TOX.

( Order Express 0@ et

Home > Complete

Order Confirmation

Thank you for you Order!

Your order las been submjtted
Please che¢k My Orders fgr the status of this order
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12
How to Cancel an Order

Important Note: Orders raised in TOX reach the Point of No Return (PONR) within minutes (sometimes
quicker) and thus cannot be cancelled. To identify whether the order is before or after PONR please
view the status definitions below.

Ordering Status:
Status of Order Stat_us i Definition
Delivery
L di Waiting to be The hardware is waiting to be dispatched and/or a mobile
Provisioning Pending | pigpatched number is waiting to be activated. (Past PONR)
Waiting to be Stock as not been allocated to the order.
Backorder / On hold i
waiting for stock Dispatched (Before PONR Order can be cancelled by Telstra and
Customer).
. di Waiting to be A request to port-in mobile number(s) from another carrier
Porting Pending Dispatched is pending. (Past PONR).
Waiting to be A person has scheduled for an order to be submitted at a
Scheduled Dispatched certain time. (Before PONR).
Provisioning Delivery The order has been completed and has left the
Completed Pending warehouse for delivery. (Past PONR).
Provisioning Delivery Order has been delivered to delivery address (Past
Completed Completed PONR).
Cancelled N/A Order has been cancelled.
N/A The order has been rejected e.g., due to payment method
Rejected failure or order injection failure (Cancellation not
applicable)
. N/A The order has been declined by the Administrator
Declined (Cancellation not applicable)
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Step 1
Log in to the TOX Customer Portal.

Step 2
On the Home page, click on the My orders tile.

‘ Order Express ) Cartze ) Logout

Order Express

Welcome W
How can we help you?

New devices and accessories New mobile plans My orders

Track our order and

Order now > Order now >

Quicklinks

Manage company, profile @
Modify mobile features @
SIM replacement @

Change mobile plans @
Transfer mobile numbers @
Return devices @

My return orders @

Order summary €
Download reports
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Step 3
My Orders page will populate.

Find your order by applying the available order status filters or enter the order number/PO number into the
Search field.

Note: Orders that carry the status On hold waiting for stock can be requested for cancellation as this is
before Point of No Return (PONR).

E.g., Select the filter On hold waiting for stock.

Home > Orders

My orders

Filter by | Search by order number, PO number Q | Advanced Search

Export results  Export hardware details

o ( Approval Pending ) ( Account Approval Pending ) ( Cancelled ) C Order Not Processed >|< On hold waiting for stock J ( Pre-Order )
( Provisioning Comp ) ( Provisioni DPending) ( Rejected ) ( Scheduled) ( PortingPending) ( PoningCompleted)

Order number PO number Order date Order total Ordered by Order status

Provisioning Pending

RETURN_PENDING

RETURN_PENDING

RETURN_PENDING

Provisioning Completed

Provisioning Pending

Provisioning Pending

Provisioning Completed

Provisioning Pending

Provisioning Pending
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Step 4
Results will populate.

Click to select the order you wish to cancel.

Home > Orders

My orders

Filter by Search by order number, PO number Q Advanced Search

Exportresults Export hardware details

. ( Approval Pending ) ( Account Approval Pending ) ( Cancelled ) ( Order Not Processed ) -
C ing Comp ) C ioning Pending ) < Re;ected) ( Scheduled ) ( Porting Pending ) ( Pomngcomple(ed)

Order number PO number Order date Order total Ordered by Order status

On hold waiting for stock

On hold waiting for stock

On hold waiting for stock

On hold waiting for stock

On hold waiting for stock

Step 5
Order will display.

( Order Express Q@ Logout

Home > Orders >

Order details v

Company name CIDN Provisioning status Delivery status PO number

On hold waiting for stock Waiting to be Dispatched

0 [

Order information Asset information

Delivery address Ordered by Date ordered Tracking number

08/03/2021 17:34:52

Outright purchases

Item description Unit price Quantity Sub total

Apple iPhone 12 5G 128 GB BLACK
User: $1429 1 $1,429

Bill to new plan:/
jlotalonRlE _—
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Notes:

Provisioning status = On hold waiting for stock

Delivery Status = Waiting to be dispatched

This status indicates that the order is before PONR and can be cancelled.

This is also confirmed by the Cancel Order button appearing on the bottom of the order.

Cancel Order

Step 6
Scroll to the bottom of the screen and click Cancel Order.
Plans
Item description Unit price Quantity Subtotal
$55 1 $s5
e
Checkout summary
Total outright cost  EEIRFET]
Total monthly cost [CEEI
Comment: Asset screen validation Frea delivery. All prices are inclusive of GST,
Back ‘Cancel Order

Step 7

Select Yes to confirm or No to cancel.

Cancel order

Are you sure you want this order to be cancelled?
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Step 8

Once the order has been cancelled you will receive an email notification to confirm.

Important Note:

The changes may take sometime to reflect in the system and the order will still populate within the
search results On hold waiting for stock.

The difference is that the Cancel Order button will no longer appear at the bottom of the order
(as it did in step 6).

Total monthly
Checkout summary
Total outright cost
Total monthly cost
Comment: Free delivery. All prices are inclusive of GST.
Back
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13
Return Device

a. Faulty Device (Warranty Claim)
b. Change of Mind

c. Bulk Returns

d. Expired Lease

a. Faulty Device (Warranty Claim)

Description:

The purpose of this work instruction is to provide a step-by-step with screen views on how to return your
device in the event of DOA (Dead on Arrival), ELF (Early Life Failure), and Warranty Claims.

Return Order for Faulty Device is raised in TOX by the Customer in the event above. Customer (sender of the
package) will receive an email to prepare the faulty device to be picked-up by the courier on the date
specified in the email. The faulty device will be assessed by Telstra Device Care Team and will send the
replacement unit to the customer depending on the result of the assessment.

Business Rules
Business Rule

e DOA s faulty out of the box which doesn’t turn on or has not been able to successfully start (see table
below for Manufacturer lead time reference).

e ELF devices are confirmed faulty within the specified days in the table below from the time the delivery

is received.
Apple Devices 3 days from date of delivery
Other Devices 30 days from date of delivery

e BRAND NEW DEVICE is sent to the customer for DOA/ELF and REFURBISHED DEVICE is sent for
In-Warranty items.

e Ifthe customer organised a return of a faulty device, and device is not received within 28 days, TOX is
cancelling the Return Order.

e This Return Process only supports the return of Enterprise owned devices and accessories.
If a personal device (BYO) is returned as FAULTY DEVICE, any out of warranty charges will be incurred
by the enterprise account.

e There is NO Repair Process in TOX. When the customer returns a damaged device i.e., customer drops
the phone, smashed screen, etc, they will be charged for a maximum amount of an out of warranty
replacement unit. This charges will be incurred by the enterprise account.

e For Low Value Items less than $30, customer is not required to return the faulty item (In Warranty ltem).
A replacement unit will be shipped to the nominated address at no cost.
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e Customer will be charged a NFF (No Fault Found) fee of $54.50 for faulty returns which are assessed as
‘No Fault Found’.

e Ifanincorrect device has been returned by the customer, it will be rejected by Telstra Device Care
Team and will be sent back to the customer with a Cust PO number as ‘Sxxxxxxxxx’ on the
delivery/shipping label. In this case, the customer can send email to:
orderexpress@team.telstra.com if they need information about this delivery as this is not being
tracked in TOX.

e DES (Device Enrolment Service) devices automatically gets unenrolled when the customer returned the
device as faulty. The replacement unit will also automatically gets enrolled as soon as it gets shipped
to the customer.

Step 1
Log in to the TOX Customer Portal.

Step 2

On the Home page, click on Quicklinks: Return devices

( Order Express Q o Logout

| B~ . =, SRR S T R - R T ’

Telstra Order Express is moving from Brightstar to Toll |
More information about what this change means to you can be found here

Order Express
Welcome = +.How can we help you?
New devices and accessories New mobile plans My orders
Order now > Order now > View orders >
Quicklinks

Manage company profile ©
Modify mobile features ©
SIM replacement ©
Change mobile plans ©

ook or,
Return devices ©
o, oTETED

sO

Order summary @
Download reports
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Step 3
Customer will then get navigated to Device Return page.
On field dropdown: Type of return, select Faulty Device/Accessory.

Enter the device IMEI/Serial number or Telstra order number on the designated field.
(use Order Number in this instance)

Then click IMEI/Order Reference Lookup button.

Home » Retums details

Device Return

Type of return
Faulty Device/Accessory -

Faulty Deviee/Accassory

—hetorromop o

(OPlease enter a device imei number or Telstra order number

Serial of the device to be returned Order reference

IMEI/Order Reference Lookup

Step 4
The list of device(s) will then get loaded on the page.

Select an item to be returned using the radio button if there are 2 or more devices on the list.

Note: If you are sending back one of the same devices you have received, ensure the correct IMEl is sent
back. Match the IMEI on the actual device box to the IMEI in TOX.

*** FAULTY DEVICE MUST BE DONE AS ONE ITEM - ONE DISPATCH LABEL.

OPlease enter a device imei number or Telstra order number

Sedial of the device to be returned

IMEI/Order Reference Lookup

Please selact an item to be returned
Date Ordered 19-07-2021

Select Device IMELSerial

Google PIXEL 4a 128 GB BLACK

@ Google PIXEL 4a 128 GB BLACK

Google PIXEL 4a 128 GB BLACK

Important: Only one faulty item can be returned and must be assessed before a replacement unit is sent. We will organise a courier to pickup your faulty item so it
can be assessed

Telstra Order Express (TOX) User Guide Telstra Propriety 140
26 March 2024




Step 5

For Apple devices, you will see a pop-up message on top of your screen to remove the activation lock before

raising a return request.

You can follow the steps as described by Apple in the link below:
Activation Lock for iPhone, iPad and iPod touch — Apple Support (AU)

Once activation lock has been removed, you can proceed in raising a return order.

Note: In the event an Apple locked device is sent, the device will be returned back to you.

& orcerExpress e ";“Csn'o 0 Logout

Home > Returns detalls

% This device is Apple activation locked. Please remove the activation lock before raising a return request

Device Return

Type of return

Faulty Device/Accessory

Return faulty item for replacement

DPlease enter a device imei number or Telstra order number

IMEI/Order Reference Lookup

Please select an item to be returned
Date Ordered 21-02-2022

Select Device IMEI/Serial

(o] Apple iPhone SE (2nd Gen) 64 GB BLACK 5483

Step 6

Click on Device fault dropdown and select from the list.

If selected “Other” from the list, need to describe the problem found in the device on the designated field.

Or use this field to provide more details of the fault.

Click Generate Quote button.

Please select an item to be returned
Date Ordered 19-07-2021

Select Device IMEL/Serial
Google PIXEL 4a 128 GB BLACK

o] Google PIXEL 4a 128 GB BLACK
Google PIXEL 4a 128 GB BLACK

Important: Only one faulty item can be returned and must be assessed before a replacement unit is sent. We will organise a courier to pickup your faulty item so it
can be assessed

Device fault

Cracked screen A

Please describe the problem

Generate Quo‘e
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Step 7

Estimated maximum cost will then be generated at the bottom of the page. This is the maximum amount you
will be charged for an out of warranty replacement unit (e.g., if Telstra Device Care Team received a device
with physical or liquid damage).

Select the account from the dropdown list: Amount will be charged to*:

Tick the box: | agree to this quote.

Note: If a personal device (BYO) is returned as FAULTY DEVICE, any out of warranty charges will be
incurred by the enterprise account.

Date Ordered 19-07-2021

Saloct Device IMEV/Serial
Google PINEL 4a 128 GB BLACK

o Google PINEL 4a 128 6B BLACK
Google PIXEL 4a 128 GB BLACK

Important: Only ene faulty item can be returned and must be assessed before a replacement unit is sent. We will organise a courier to pickup your faulty item sa it

can be assessed

Davies fault

Cracked screen

Please describa the problam

Estimated maximum cost: Warranty status:
$899.00 O In Warranty
Amaunt will be chargsd to®: E

1 agree to this quote

Step 8

Scroll down and populate the Device pickup contact section with the address details.

Device pickup contact

First name* Last name*

Email* +61

Select pickup address* -

Pickup Date* Special instructions for the courier

Please deliver the replacement unit to the same address

Contact who will receive the replacement

First names Last name*

Email* +61
Select delivery address -
Next
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Step 9

Note: Select pickup address, user can select an address from the list or manually enter the pickup
address by selecting New Address in the dropdown list.

Device pickup contact

First name® Last name*

+61

Select pickup address* |
— ]

88,VIC, 3337

Special instructions for the courier

Please deliver the replacement unit to the same address
NG VALE, WA, 6155

ell park, VIC, 3215

ESSENDON, VIC, 3040

Select delivery address -

Step 10

You will then see additional fields to input pickup address manually.

Device pickup contact
First name* Last name*
Email* +61
New address -
Address Line 1 Address Line 2
Suburb Post Code
NSW -
Pickup Date* Special instructions for the courier
Please deliver unitto i

Step 11

Click on Pickup Date field and select a date from the given options.

Note: Pickup date will be available within the next 5 business days.

. < September202v| >
Device pickup contact

Su Mo Tu We Th Fr Sa

First name* Last name*
Email* | +61

Mew address . -

Address Lina 1 e Address Line 2
Suburb I Post Code

Pickup Date* Special instructions for the courier

g
2

Please deliver the replacement unit to the same address
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Step 12a

Populate the next section: Contact who will receive the replacement.

Note: Populate this section if the address details is different from the pickup address.

Click Next button.

Device pickup contact

First name* Last name*

Email* +61

Select pickup address* -

Pickup Date* Special instructions for the courier

Please deliver the replacement unit to the same address

Contact who will receive the replacement

Last name*

Email* +61

Select delivery address -

Step 12b
Or if the delivery address of the replacement unit is the same as the pickup address,
Tick the designated box: Please deliver the replacement unit to the same address

Click Next button.

Device pickup contact

First name* Last name*
Email* +61

New address -

Address Line 1 Address Line 2

Suburb Post Code

NSW -

Pickup Date* Special instructions for the courier

Please deliver the replacement unit to the same address
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Step 13
User will then get navigated to Return Instructions page.
Read the details on this page and tick all boxes designated on sections:

» Packaging instructions
» Acceptance of Terms and Conditions

Click Next button.

Packaging instructions

= Please ensure the faulty item is securely packaged otherwise you may incur non-warranty charges if it's damaged in transit. You'll need to source this
packaging material.

Check that you have wiped all personal and company information from the device, disabled any device lock features such as find my phone, powered off the
device and removed your sim card (including eSIMy

Ir the device has a removable battery, please place the battery into the device

Package the device and charger in the original box. If you do not have the original box find a suitable sized box and use bubble wrap (or similar) to protect the
device and stop it moving around inside the box.

Place the box in a courier satchel or large envelope.

Fix the shipping label to the satchel. The shipping label will be sent to you separately via email

I will package the device securely ready for courier pickup
| have removed all personal information, device lock features and the SIM card

Telstra's assessment agreement

Terms and Conditions between Telstra [“we, us and our") and the customer (“you”)

IMPORTANT: The assessment and service process may result in the loss of any data stored on your mobile device. Please make sure you back-up any important
data before submitting a mobile device to us.

WARRANTY RETURNS

= You our of your mobile devit y is largely determined using information supplied by you and that any information you
give us is accurate.

Ir your mobile device/accessory is confirmed to be faulty and that fault is covered by the voluntary manufacturer's warranty or a statutory consumer
guarantes provided at law (collactively, “Warranties”) any repair or replacement of that device/accassory of a refund for any amounts paid for that
device/accessory will be at no cost to you.

The assessment, repair of replacement of your mobile device may result in the loss of any data stored on that device. Please make sure you back-up any
important data on your mobile device before giving it to us. You also agree to remove any offensive or inappropriate materials from your mobile device before
giving it to us.

Device/accessories may be replaced by refurbished goods of the same type rather than being repaired. Refurbished parts may be used to repair the goods

NON-WARRANTY RETURN CHARGES

We will provide you with a quote for the maximum charge to be applied on your account if a fault is not covered by a Warranty (for example, the fault is
caused by liquid-ingress or by physical damage). We will notiry you the actual amount of the repair should your device be assessed as a non-warranty when
returned to us.

ACCEPTANCE OF TERMS AND CONDITIONS

I have read, understood and agree with tha Terms and Conditions above. | also acknowladge that any data stored on the device may be lost as a result of the
assessment or service carried out on my mobile device. It | am an authorised representative of the customer, | warrant that | am authorised to sign this form on
their behalr
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Step 14

A pop-up message on green banner saying, “Return order submitted successfully.”
will appear on top of the Return Orders Details page.

Note:
This return order will show:

« Pickup Pending in status.

« Consignment number

» Pickup and Replacement Delivery Address
« Device Details

‘ Order Express O@ Logout

| +/ Return order submitted successfully.

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Ci number :
Faulty Device/Accessory | Pickup Pending | 3

Pickup address Pickup date Replacement delivery address Return requestedby  Ordered by
08/07/2021
Device Details
Device to be returned Device fault Replacement device Quoted amount Repair fee

Step 15

Email notification will be sent to the Customer (sender of the package) regarding the Return Order details
including the attachments below:

« Shipping Label
» Dangerous Goods Label
— is only required if the device being returned has a battery

Customer to print the label(s) accordingly and attach to the carton for pickup.

Return of faulty mabile device - return order

Reply % rd
o orderexpress@tear.telstra.com © Reply | ©
To

(D) faliovsup,_Comoleted on Sunday 15 August 2021

73b2972f-a868-4042-b75b-85fed5bf95Hpdf Dangerous_goods_label_UN3481_cartonxpdf |
m]| 28K8 | 109K8

Dear
We're sorry to hear your mobile device has a problem and ask that you return it to us for assessment and replacement. Our team will work hard to have you up and running with a replacement unit as quickly as possible.
Please help us collect the device by following the instructions below

Device Details

Device make/model: APPLE WATCH SE 40MM -

IMEI/serial: 11860

Maximum non-warranty charge*: $509.00

“where a device cannot be replaced within the manufacturer's warranty, this is the maximum amount you will be charged for an out of warranty replacement unit eg if we receive a device with physical or liquid damage.
Courier Pickup Details

We have organised for a courier to pickup your faulty device. Please ensure the contact person is available on this day

Pickup Address:
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Step 16

Dangerous Goods Label contain the sender contact details which was specified in the order.

Note: Dangerous Goods Label needs to be attached on all cartons/packages ONLY IF item being
shipped has a battery.

lFormora information, call _04000__ !!

Step 17

For items less than $30, you are not required to return the faulty item {In Warranty ltem). A replacement unit
will be shipped to the nominated address at no cost.

Therefore, when creating a Faulty Return Order after clicking the Generate Quote button, the screen will only
show 1 section to fill-in.
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Home » Returns details

Device Return

Type of return
Faulty Device/Accassory -

Return faulty item for replacement

(O Please enter a device imel number or Telstra ordar numbser

Serial of the device to be returned

IMEI/Order Reference Lookup

Please select an itsm to be returned

Date Ordered 04-08-2021

Select Device IMEL Serial

IPHONE 12 MINI COMEBI CASE CLEAR

o IPHONE 12 MINI COMEI CASE CLEAR

Important: Only one faulty item can be returned and must be assessed before a replacement unit is sent. We will organise a courier to pickup your faulty item so it
can be assessed

Device fault

Other -

Please describe the problem

cracked case

4 Cancal Genarate Quote

Step 18
You only need to fill-in the Replacement Address section.

Click Send the Replacement button.

Device fault

Other -

Plaazs deseribe the problem

cracked case

Warranty status:
In Warranty

Contact who will receive the replacement

First name* Last name*

Select contact method* -

Email* +61

Contact Numberjoptional) Select delivery address -

Your mobile device/accessory has a very low replacement value therefore we do not require you to return it. A new replacemant unit will be shipped in it's

place at no cost. Please dispose of your faulty unit respensibly through a recyeling program such as MobileMuster.
Send the Replacement
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Step 19

A pop-up message on green banner saying, “Return order submitted successfully.” will appear on top of the
Return Orders Details page.

I V' Return order submitted successfulty.

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Consignment number :

Faulty Device/Accessory Replacement pending § Original Order Reference :
Repl. delivery add Pickup Contact/Return Authorised Ordered by
Device Details
Device to be returned Device fault Replacement device Repair fee
Telstra CASE Faulty cover or case Jorsrn CASE $0.00

SKU 100245359

Bill to account number :

Tntral roer 000

Step 20

Note: Low Value Item, such as the above, will only be replaced once. This will be reflected on the related
Original Order where the item will show a sub-status as: Close

Orderdetails( =~ )

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

0 "

Order information Assetinformation

Delivery address Ordered by Date ordered Tracking number

User name Mobile number Serial number PUKcode Status

IPHONE 12 MINI COMBI CASE CLEAR

TollDCMTEA User Close
TollDCMTEA User Active
TollDCMTEA User Active
TollDCMTEA User Active
TollDCMTEA User Close
Back Download equipment and service details
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Step 21

To track the status of this Return Order, navigate back to TOX Homepage and click on Quicklinks:

My return orders

Telstra Order Express is moving from Brightstar to Toll ‘
More information about what this change means to you can be found here

N
™y
R

e
=

Order Express
Welcome = ~.How can we help you?

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Manage company _profile ©
Modify mobile features ©
SIM replacement ©
Change mobile plans ©

Download reports

‘ Order Express 0@ towom

Step 22

Input the Return Order number in the Search field.

‘ Order Express

Home > Orders

My Return orders

Filter by Search by order number, PO number @ Advanced search

[Export Return results

“ ( Courier p\ckupp-ending) ( Retumn pendiﬂg) ( Cancelled ) ( pending) ( ) ( Return cumpleted)
C Replacement pending) ( Provisioning pending> ( Bacl > C Rep > ( Rep delwered) ( Provisioning completed )

Order number Pickup Date Return Type Ordered by Return status
923 16/06/2022 Change of mind return User Courier pickup pending
841 15/06/2022 Faulty Device/Accessory User On hold waiting for stock
704 31/05/2022 Change of mind return User Cancelled

Logout

Step 23
Return status of the order will be shown in the last column of the searched record.

You can also click on the searched record to see more details of the Return Order.
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Home > Orders

My Return orders

Filter by
Export Return results

Q Advanced search

. ™
( All) Courier pickup pendi (Remrn pending ) k Cancelted) (Assessmen[ pending) ( Assessment completed ) C Return completed \

Order number Pickup Date

Return Type

Ordered by

Replacement pending Provisioning pending Backodered Replacement dispatched Replacement delivered Provisioning completed
- AN AN AN AN J

Return status

16/06/2022

Faulty Device/Accessory

User

Courier pickup pending
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Step 24
Return Order in status: Courier Pickup Pending

Checking the device status from the related Original Order will show status in: Return Pending

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Consignment number :

Faulty Device/Accessory Courier pickup pending | Original Order Reference :
Pickup
Pickup address Pickup date y address Ci Return Ordered by
Authorised

Telstra Staff

Device Details

Device to be returned Device fault Replacement device Quoted amount Repair fee

APPLE IPHONE 12 PRO 128GB GOLD

5353 Poor battery life $1589.01 $0.00

o = “

Fault problem : Battery not

Billto account number : N
charging

Step 25

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number. The
corresponding device status will display as Return Pending

Orderdetails (= =)

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

0 "

Order information Asset information M_om: hly bi_llil\g
information
Delivery address Ordered by Date ordered Tracking number
Telstra Staff 28/06/2021 10:37:13
User name Mobile number Serial number PUK code Status Device
charge
Apple iPhone 12 PRO 5G 128 GB GOLD
17075 Return pending
5353 Return pending
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Step 26
Return Order in status: On hold waiting for stock

The device will remain Active (Original Order) until the new device is dispatched.

Home > Orders >

Return Orders Details

Company Name CIDN Return type Return order Status Tracking
B Consignment number :,
On hold waiting f -
Faulty Device/Accessory s‘t:ic: warting for Original Order Reference :

Pickup
Pickup address Pickup date Rep delivery Contact/Return Ordered by

Authorised
Device Details
Device to be returned Device fault Replacement device Quoted amount Repair fee

SAMSUNG GALAXY 521 ULTRA 256GB SAMSUNG GALAXY 521 ULTRA 256GB

BLACK Poor battery life BLACK $1369.01 $0.00
352233851553322 SKU 100246892
Step 27

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number. The
corresponding device status will display as Active

Home > Orders >

Order details | =~

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

]

Order information Asset information

Delivery address Ordered by Date ordered Tracking number

User name Mobile number Device serial number Sim serial number PUK code

Status

Samsung Galaxy 521 Ultra 5G 256GB|
BLACK

Kamal 352233851653322 8000362480867 67280602

Back Download equipment and service details
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Step 28

Return Order in status: Return Completed, the related Original Order will show device sub-status as
"Return Completed".

Home > Onders >

Return Orders Details

Company Name CIDN Return type Return order Status) Tracking
Consig ber 3y
Faulty Device/Accessory Return Completed Original Order Reference :

Pickup
Pickup address Pickup date Repl delivery add: C Return O by

Authoriccd
Device Details
Device to be returned Device fault Replacement device Quoted amount Repair fee

MOTOROLA MOTO G PLUS 128GB BLUE
HGTOROLAMOIO GPLTUS 12808 BLE Poor sound quality SKU $399.00 $0.00
8050 3969

Fault problem : Speakers not

Bill to account number .
working

Step 29

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number. The
corresponding device status will display as Return Completed

Home > Orders >

Order details + + =

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

0 [

Order information Asset information
Delivery address Ordered by Date ordered Tracking number
User name Mobile number Serial number PUK code Status

Motorola MOTO G 6G PLUS 128 GB BLUE

tox5G premium 13969 Active
tox5G premium ‘8050 Return Completed
Back Download equipment and service details
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Step 30
Return Order in status: Cancelled

Checking the device status from the related Original Order will show status in: Active

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Consignment number :

Faulty Device/Accessory Cancelled Qriginal Order Reference :

Pickup
Pickup address Pickup date Repl t delivery addi Contact/Return Ordered by

Authorised
Device Details
Device to be returned Device fault Replacement device Quoted amount Repair fee
BULLITT CAT S42 RUGGEDISED 32GB
BLACK Frequently restarts $499.00 $0.00

6085

Fault problem : Restarts

Bill to account number :
frequently

Total cost eIV

Step 31

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number.
The corresponding device status will display as Active

Orderdetails( = « )

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

(] [J

Order information Asset information
Delivery address Ordered by Date ordered Tracking number
User name Mobile number Serial number PUK code Status

CAT S42 RUGGEDISED BLACK

6077 Active
CAT 542 RUGGEDISED BLACK
6085 Active
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Step 32

Important Note: Sub-status is also stated in the Device Details section of the Return Order.

In this example, the order status is: Cancelled and sub-status shows: Incorrect Device Received.

‘ Order Express OrgAdmini Test (0} Logout
Company Name CIDN Return type Return order Status  Tracking
Consignment number : 046
OE 129 Faulty Device/Accessory Cancelled Original Order Reference :
TESTPOSSEES
Pickup
Pickup address Pickup date Ordered by
Authorised
WA 07/02/2022 Telstra Staff
6155 VALE WA 6155
Device Details
Device to be returned Device fault Replacement device Quotedamount  Repair fee
APPLE WATCH S5 40MM SILVER
— -0 Faulty button or switch $799.00 $0.00
Status:Incorrect Device Received
Bill to account number : 280 Fault problem : faulty button
et m

Step 33

Once the replacement unit has been received/signed by the customer and Return Completion Letter gets
generated, Return Order will have status showing as "Replacement Delivered".

The only exception is when the Device Care Team reject the faulty item sent for return and send the same
item back to the customer.

Note: Replacement device details also gets populated in the Return Order as highlighted.

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Consignment number

Replacement
P Original Order Reference :

Faulty Device/Accessory

Delivered
Pickup
Pickup address Pickup date Repl delivery add\ Contact/Return Ordered by
Authorised
Device Details
Device to be returned Device fault Replacem%'t device Quoted amount Repair fee
APPLE WATCH S6 40MM RED
APPLE WATCH 56 40MM RED Cannot charge the battery SKU 895 $749.00 $0.00
9355 \ sa0a

- i H it {
Bill to account number : Serial Number }:blem.chargmg issue ] Serial Number
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Step 34

The Returned Device from the Original Order will show status in: Return Completed, with the Replacement

Device showing status in: Active

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number.

Order details ("% ™wwm)

Company name CIDN Provisioning status Delivery status PO number

Provisiening Completed Delivery Completed

0 "

Order information Asset information

Delivery address. Ordered by Date ordered Tracking number

User name Mobile number Serial number PUKcode Status

| WATCH S6 CEL 40MM PROD RED W RED SP BND

9355 Return Completed
6898 Active

Step 35

What happens when you missed the courier pickup?
You will receive an email from StarTrack advising on how to-rebook for the next pickup date.

Note: If rebooking is required for a change of pickup address, customer needs to contact their Service
Delivery Team to cancel the return order and raise a new one with a correct pick-up address

Futile Pickup Booking 173

o peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com.au. Learn why this is important at http://aka.ms/LearnAboutSenderldentification.]

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
Dear

Your recent pickup booking request has been unsuccessful.

Requested Pickup Date: 02-AUG-2021

Consignment ID:
Pickup Company:

Address1:

Address2:

Suburb: ESSENDON

Postcode: 3040

FUTILE REASON: Freight was not ready

Thank you for using StarTrackI If you would like to re-book your pickup, please call 132345 with your booking reference... 73
Thanks,

StarTrack Team
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b. Change of Mind

Description

The purpose of this work instructions is to provide a step-by-step instruction with screen views on how to
return your device as Change of Mind for Refund.

Return Order is raised in TOX for the return of Brand-New Device for refund. Customer (sender of the
package) will receive an email to prepare the device for return which is to be picked-up by the courier on the
date specified in the email. The device will be assessed by Telstra Device Care Team and a refund will be
processed depending on the result of the assessment.

Business Rule

Business Rules

e Customer currently has 14 days (by the time they received the order) to trigger Change of Mind return
which covers only Enterprise owned devices and accessories.

e Telstra Device Care Team rejects the item/device if returned item is not in pristine condition. But if
Return Order has been raised by “Exception,” which can only be done by Telstra Internal Team, Device
Care Team will accept the returned device without assessing.

e Refund goes to the original purchasing account.

e Refundis applied to the enterprise account when a device was purchased on a personal credit card and
returned as a Change of Mind.

e TOXis not cancelling a Return Order if the device is not received within 28 days. System will reflect
device sub-status in ‘Device not received.’

e Thereis no minimum amount for items returned as Change of Mind. Only courier fee will be charged as
per below:

— Minimum $10 for 1 to 2 items, then $5 each for every returned items after that.
e Ifanincorrect device has been returned by the customer, it will be rejected by Telstra Device Care Team
and will be sent back to the customer with a Cust PO number as ‘Sxxxxxxxxx’ on the delivery/shipping

label. In this case, the customer can send email to: orderexpress@team.telstra.com if they need
information about this delivery as this is not being tracked in TOX.

e For Change of Mind Returns with DES, the original IMEI is disowned automatically once the return
assessment is completed.

Important Note

Have you purchased hardware using your Adaptive Mobility Funds or Credit Card and no longer require
the device?

You can return the unopened device via the returns functionality in TOX. Once the device has been
received, assessed, and accepted by Telstra, the refund will be applied to the nominated billing account
for change of mind return purchases.
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Step 1
Log in to the TOX Customer Portal.

Step 2

On the Home page, click on Quicklinks: Return devices

( Order Express 0@ towom

| M— u . ., oLl BRI o TERH '
Telstra Order Express is moving from Brightstar to Toll '

More information about what this change means to you can be found here

Order Express
Welcome ~.How can we help you?
New devices and accessories New mobile plans My orders
Order now > Order now > View orders >
Quicklinks

Manage company profile ©
Modity mobile features ©
SIM replacement ©
Change mobile plans ©

wgors O

Download reports

Step 3
You will then get navigated to Device Return page.
On field dropdown: Type of return, select Return unopened devices / accessories for a refund.

Enter the device IMEI/Serial number or Telstra order number on the designated field.
(used IMEI number in this instance)

Then click IMEI/Order Reference Lookup button.

Telstra Order Express (TOX) User Guide Telstra Propriety 159
26 March 2024




Home » Returns details

Device Return

Type of return
Return unopened devices/accessories for a refund -

Faulty Device/Accessory
Return unopened devices/accessorias for a refund

OPlease enter a device imei number or Telstra order number

Serial of the device to be returned Order reference

IMEI/Order Reference Lookup

Step 4

You only have 14 days to trigger Change of Mind return. If the original order has passed this period, an error
message will pop-up on the top of the page stating: Return period is expired.

Return period is expired

Device Return

Type of return
Return unopened devices/accessories for a refund -

Return far refund

()Please enter a device imei number or Telstra order number

Serial of the device to be returned | 134 !

‘ IMEI/Order Reference Lookup

Step 5

Otherwise, if the original order falls within the 14 days period, the list of device(s) will then get loaded
on the page.

Put a tick to select the item/device.
Select the estimated carton size from the dropdown field

Click Generate Quote button.
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Please select one or more items to be returned

Date Ordered 19-07-2021

Device IMEI/Serial

Google PIXEL 4a 128 GB BLACK

Important: Telstra does not accept items that have been opened. All opened items will be sent back to you and a refund will not be paid

Items to be returned must be securely packaged in cartons and will provide a shipping lable for each carton. It's recommended you use the original packaging

where possible
Please tell us how many cartons need pickup and the closest size of each carton
[for only 1 device return a customer won't need to see this carton message or section]

No of cartons to be returned

1

Select the sizes

Carton # Size
1 Small(170mm X 170mm X 170mm) up to 1 KG E
€ Cancel Generate Quote
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Step 6
Estimated return and refund cost will then get generated at the bottom of the page.

Select the account from the dropdown list: Amount will be charged to*: (This field is where the Return
Cost/Credit will be allocated to).

Tick the box: | agree to this quote.

Note:

1. Refund goes to the original purchasing account.
Refund is applied to the enterprise account when a device was purchased on a personal credit
card and returned as a Change of Mind.

3. Return Cost/Processing are charged to the selected account during the refund flow.

Please select one or more items to be returned

Date Ordered 19-07-2021

Device IMEI/Serial

Google PIXEL 4a 128 GB BLACK

Impertant: Telstra does not accept items that have been opened. All opened items will be sent back to you and a refund will not be paid
ltems to be returned must be securely packaged in cartons and will provide a shipping lable for each carton. It's recommended you use the original packaging

where possible
Please tell us how many cartons need pickup and the closest size of each carton
[for only 1 device return a customer won't need to see this carton message or section]

No of cartons to be returned

1

Select the sizes

Carton # Size
1 Small(170mm X 170mm X 170mm) up to 1 KG -
Estimated return cost: Estimated refund: Amount will be charged to: .
$10.00 $0.00 | agree to this quote
| . !
—
Telstra Order Express (TOX) User Guide Telstra Propriety 162

26 March 2024




Step 7

Scroll down and populate the Device pickup contact section with the address details.

Device pickup contact

First name*

Last name*

Email*

+61

New address

Address Line 1*

Address Line 2

Suburb*

Post Code*

NSW

Pickup date*

Special instructions for the courier

€ Cancel Next
Step 8
Select a Pickup Date. Pickup date will be available within the next 5 business days.
Tip: You can add delivery instructions for courier reference on the designated field.
Click Next button.
Device pickup contact
First name* Last name*
Email* +61
New address
Address Line 1* Address Line 2
Suburb* Post Code*
NSW
Special instructions for the courier
Next

€ Cancel
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Step 9
You will then get navigated to Packaging Instructions page.
Tick the box: | will package the device(s) securely ready for courier pickup.

Click Confirm button.

Home > Returns details » Packaging instructions

Packaging instructions

All returned items must be in a pristine unopened state otherwise they will be rejected and sent back to you with no refund

Please ensure the items are securely packaged otherwise we may not offer a refund if damaged in transit. We recommend you use the original packaging
where possible otherwise you'll need to source this packaging material.

Multiple items must be consolidated and packaged into carton(s). If you do not have the original packaging please find suitable sized carton(s) and use bubble
wrap to protect the device and stop it moving around inside the carton(s)

Each carton must have a shipping label attached - please remove any existing shipping labels from the carton(s). The shipping labels will be sent to you
separately via email

| will package the device(s) securely ready for courier pickup

Back Confirm

Step 10

A pop-up message on green banner saying, “Return order submitted successfully.” will appear on top
of the Return Orders Details page.

Note:
This return order will show:

« Pending in status.
» Pickup Address
» Device Details

‘ Order Express OrgAdmini Test [ Logout
Lo
Return Orders Details
Company Name CIDN Return type Return order Status Tracking
Consignment number :
OE w29 Change of mind return m Original Order Reference
TESTPC
Pickup
Pickup address P [ ¥
Authorised
10/02/2022 OrgAdmin1 Test
Device Details
Device to be returned Device IMEL/Serial Status Refund Charges
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Step 11

In the event the backend system is unable to create successful child case call backs (i.e., system error) the
order will be Cancelled in TOX.

Notes:
e This means the devices still remain active and the customer would be required to re-raise the
return order.
e When raising the (2nd) return order, ensure the failed IMEI is not selected during the ordering flow.

‘ Order Express Logout
Qrders > 1622
Return Orders Details
Company Name CIDN Return type Return order Status Tracking
Consignment number :
OE 3029 Change of mind return Cancelled Original Order Reference :
1447
Pickup
Pickup address Pickup date Contact/Return Ordered by
Authorised
10/02/2022 OrgAdmin1 Test
Device Details
Device to be returned Device IMEl/Serial Status Refund Charges
AIRPODS WIRELESS Awaiting assessment $312.00

Step 12

You will receive a cancellation email. The email will automatically be sent to the Primary Admin of the CIDN,
and any other email/s added to the Order Notification field in the checkout screen. It will detail the Order
details and Failed IMEI.

Important Note:
The email is sent to the customer only and not to Telstra Internal. Customers who do not self-serve will
receive this email without being aware their return order was cancelled in TOX.

Return of devices for a refund cancelled - return order PC

GG |||
oesupport@orderexpress.net.au ?
To 12:59

[External Email] This email was sent from outside the organisation - be cautious, particularly with links
and attachments,

Dear
Your request to return devices for a refund has been cancelled.
Return order details

Original order number: TESTPO
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Step 13

Once the call backs are successful, the order status will display as Pickup Pending.

Tip! When an order status changes to Pick up Pending, the return labels are sent to the customer
(sender of the package).

( Order Express OrgAdmint Test Y7 Cart ° 0 Llogout

GESPC

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Consignmentnumber:__ 064

OE 29 Change of mind return Pickup Pending Original Order Reference :
TESTPO!
Pickup
Pickup address Pickup date Contact/Return Ordered by
Authorised
15/02/2022 OrgAdmin1 Test
Device Details
Device to be returned Device IMEl/Serial Status Refund Charges

Step 14

Email notification will be sent to the Customer (sender of the package) regarding the Return Order details
including the attachments below:

e Shipping Label
e Dangerous Goods Label
— is only required if the device being returned has a battery

Customer to print the label(s) accordingly and attach to the carton for pickup.

Return of devices for a refund — return order 0180
K
R orderexpress@team.telstra.com € Reply © Repiy Al | = Forward
To @ Thu 2/09/2021 1:33 PM

(&) Follow up. Start by Wednesday, 8 September 2021. Due by Wednesday,  September 2021,

b136c86e-8e91-461b-badd-a62b4428ba26.pdf -
e | 28 KB

Dangerous_goods_label_UN3481_cartonx.pdf
we| 109KB

Dear

Your request to return devices for a refund has been approved and our team will process a refund as soon as possible after
receiving your devices back i pristine unopened condition.

Please help us collect these devices by following the instructions below.
Return order details

Original order number: 52708

Number of items to be returned: 1

Number of carton(s) to be collected: 1

Return fee*: 10

*The cost of returning these items including courier and restocking fees.

Courier Pickup Details

‘We have organised for a courier to pickup your carton(s). Please ensure the contact person is available on this day
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Step 15

Dangerous Goods Label contain the sender contact details which was specified in the order.

Note: Dangerous Goods Label needs to be attached on all cartons/packages ONLY IF item being
shipped has a battery.

*“““‘

\
!
A

For more information, call _04000__

Step 16

To track the status of this Return Order, navigate back to TOX Homepage and click on Quicklinks:
My return orders

( Order Express Qo Logout

 W— . IS SRR . - g e ,
Telstra Order Express is moving from Brightstar to Toll ‘

More information about what this change means to you can be found here

Order Express
Welcome +.How can we help you?
New devices and accessories New mobile plans My orders
dbar
Order now > Ordar now > View orders >
Quicklinks

Manage company profile ©
Modity mobile features ©
SIM replacement ©

Download reports
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Step 17

Input the Return Order number in the Search field.

( Order Express [ Logout

Home > Orders

My Return orders

Filter by Search by order number, PO number Q Advance search

[Export Return results

o ( Pickup pending ) ( Return pending ) ( Cancelled ) ( Assessment pending ) ( Return completed ) ( Replacement pending )
( iisioning pending ) ( ) ( F ) ( completed ) ( iisioning )

Order number Pickup Date Return Type Ordered by Return status.
03/08/2021 Change of mind return Telstra Staff Pickup Pending
03/08/2021 Change of mind return Telstra Staff Pickup Pending

Step 18

Return status of the order will be shown in the last column of the searched record.

You can also click on the searched record to see more details of the Return Order

Home > Orders

My Return orders

Filter by Q Advance search

Export Return results

n ( Pickup pending ) ( Return pending ) ( Cancelled ) ( ‘Assessment pending ) ( Return completed ) ( Replacement pending )

( Provisioning pending ) ( Backodered ) ( Replacement dispatched ) ( Replacement completed ) ( Provisioning completed )

Order number Pickup Date Return Type Ordered by Return status

03/08/2021 Change of mind return Telstra Staff Pickup Pending
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Step 19
Return Order in status: Pickup Pending

Checking the device status from the related Original Order will show status in: Return Pending

Return Orders Details
Company Name CIDN Return type Return order Status Tracking
Consignment number
Change of mind return Pickup Pending Original Order Reference :
Pickup
Pickup address Pickup date Contact/Return Ordered by
Authorised
Device Details
Device to be returned Device IMEI/Serial Status Refund Charges
Apple iPhone 12 5G 64 GB
BLACK 1317 Awaiting assessment $1,249.00
Courier/Restock fee $10.00

Step 20

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number. The
corresponding device status will display as Return Pending

Order details (= )

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

0 "

Order information Asset information
Delivery address Ordered by Date ordered Tracking number
User name Mobile number Serial number PUK code Status

Apple iPhone 12 5G 64 GB BLACK
1317 Return pending

Download invoice H Download equipment and service details
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Step 21

For Return Order showing device sub- status in:
e Incorrect Device Received

e Device Assessment Failed

e Device Not Received

Checking the device status from the related Original Order will show status in: Active

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Provisioning Consignment number 3,
Change of mind return Completad Original Order Reference :

Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMEl/Serial Status Refund Charges

Samsung Galaxy A32 (5G) 3037 Incorrect Device Received $0.00

Courier/Restock fee $10.00

Step 22

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number. The
corresponding device status will display as Active

Orderdetails (= =+ W)

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Completed

[ "

Order information Asset information
Delivery address Ordered by Date ordered Tracking number
User name Mobile number Serial number PUK code Status

Samsung Galaxy A32 (5G) 128 GB BLACK

tox5G premium 13037
‘ Download equipment and service details
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Step 23

***Unsuccessful Refund

In the event refund was NOT processed successfully, the Return Order will show status: Provisioning

Completed including Device Sub-status.

The Return Order will also reflect $0 refund cost but will charge a courier fee.

Home > Orders >

Return Orders Details

Company Name CIDN Return type Return orderStatus | Tracking

Provisionin Consignment number :.
Change of mind return e Original Order Reference

Completed
Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMEl/Serial Status Refund Charges

Samsung Galaxy A32 (5G) 13037 Incorrect Device Received $0.00

Courier/Restock fee $10.00

Step 24

***Successful Refund

In the event refund was processed successfully, the Return Order will show status: Provisioning Completed
including device sub-status as: Device Assessment Complete

The Return Order will reflect the refunded amount and a courier fee charge.

Return Orders Details

Company Name CIDN Return type Return order Status Tracking
Provisioning Consignment number
Change of mind return Completad Original Order Reference :
Pickup
Pickup address Pickup date Contact/Return Ordered by
Authorised
Device Details
Device to be returned Device IMEL/Serial Status Refund Charges
IPHONE 12 MINI COMBI CASE N
CLEAR Device Assessment Complete| | $18.00
Courier/Restock fee $10.00
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Step 25
*** ARO/MRO Successful Refund

The difference from the step above is that the Return Order will reflect $0 refunded amount.

Note: No debit/credit for devices returned before the billing cycle. But, if you gets charged then return the
device, you will be credited for the charged amount.

Return Orders Details

Company Name CIDN Return type Return order Status ~ Tracking

Provisioning Consignment number :
Change of mind return Completed Original Order Reference :

Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMELl/Serial Status Refund Charges

Apple iPhone 12 PRO 5G 2199 Device Assessment Complete| $0.00

Courier/Restock fee $10.00

Step 26

What happens when you missed the courier pickup?

Customer (sender of the package) will receive an email from StarTrack advising on how to-rebook for the
next pickup date.

Note: If rebooking is required for a change of pickup address, customer needs to contact their Service
Delivery Team to cancel the return order and raise a new one with a correct pick-up address.

Futile Pickup Booking 73

o peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com.au. Learn why this is important at http://aka.ms/lLearnAboutSenderldentification.]

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
Dear

Your recent pickup booking request has been unsuccessful.

Requested Pickup Date: 02-AUG-2021

Consignment ID:
Pickup Company:

Address1:
Address2:
Suburb: ESSENDON
Postcode: 3040
FUTILE REASON: Freight was not ready
Thank you for using StarTrackl If you would like to re-book your pickup, please call 132345 with your booking reference... 73
Thanks,
StarTrack Team
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c. Bulk Returns

Description

The purpose of this work instructions is to provide a step-by-step instruction with screen views on how to
return 2 or more devices as Change of Mind for refund.

Return Order is raised in TOX for the return of Brand-New Devices for refund. Customer (sender of the
package) will receive an email to prepare these devices for return which is to be picked-up by the courier on
the date specified in the email. The returned devices will be assessed by Telstra Device Care Team and a
refund will be processed depending on the result of the assessment.

Business Rules

Business Rules

e Customer currently has 14 days to trigger Change of Mind return and covers only Enterprise owned
devices and accessories.

o Telstra Device Care Team reject the items/devices if returned items are not in pristine condition. But if
Return Order has been raised by “Exception,” which can only be done by Telstra Internal Team, Device
Care Team will accept the returned devices without assessing.

e Bulk Return due to Change of Mind is acceptable providing it’s from the same order (Bulk Order).
e Bulk Order is an order which contains 2 or more items/devices.
e Refund goes to the original purchasing account.

e Refundis applied to the enterprise account when a device was purchased on a personal credit card and
returned as a Change of Mind.

e TOXis not cancelling a Return Order if the device is not received within 28 days. System will show
device sub-status in ‘Device not received.’

e Thereis no minimum amount for items returned as Change of Mind. Only courier fee will be charged as
per below:

— Minimum $10 for 1 to 2 items, then $5 each for every returned items after that.

e Ifanincorrect device has been returned by the customer, it will be rejected by Telstra Device Care
Team and will be sent back to the customer with a Cust PO number as ‘Sxxxxxxxxx’ on the
delivery/shipping label. In this case, the customer can send email to:
orderexpress@team.telstra.com if they need information about this delivery as this is not being
tracked in TOX.

e For Change of Mind Returns with DES, the original IMEI is disowned automatically once the return
assessment is completed.

Important Note:

Have you purchased hardware using your Adaptive Mobility Funds or Credit Card and no longer
require the device?

You can return the unopened device via the returns functionality in TOX. Once the device has been
received, assessed, and accepted by Telstra, the refund will be applied to the nominated billing
account for change of mind return purchases.
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Step 1
Log in to the TOX Customer Portal.

Step 2

On the Home page, click on Quicklinks: Return devices

‘ Order Express Oo Logout

=™ . e, | T o T '

‘ \ Telstra Order Express is moving from Brightstar to Toll

More information about what this change means to you can be found here

Order Express
Welcome = ..How can we help you?

New devices and accessories New mobile plans

buy outright.

Order now > Order now > View orders >

Quicklinks

Manage company profils ©

Modify mobile features ©
SIM replacement ©

Order summary @
Download reports
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Step 3
You will then get navigated to Device Return page.

On field dropdown: Type of return, select Return unopened devices / accessories for a refund.

Enter the device IMEI/Serial number or Telstra order number on the designated field.
(used Order Number in this instance)

Then click IMEI/Order Reference Lookup button.

Home » Raturms details

Device Return

Type of retum
Return unopened devices/accessories for a refund

Faulty Device/Accessory
Return unopened devices/accessories for a refund

DPlease anter a device imei number or Telstra order number

Serial of the device to be returned Order reference

IMEl/Order Reference Lookup

Step 4

You only have 14 days to trigger Change of Mind return. If the original order has passed this period, an error
message will pop-up on the top of the page stating: Return period is expired.

Return period is expired

Device Return

Type of return
Return unopened devices/accessories for a refund

Return for refund

(DPlease enter a device imei number or Telstra order number

Serial of the device to be returned 134

‘ IMEI/Order Reference Lookup
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Step 5

Otherwise, if the original order falls within the 14 days period, the list of device(s) will then get
loaded on the page.

Select the items to be returned by putting a tick against each item record.

Note: If you are sending back one of the same devices you have received, ensure the correct IMEI is sent
back. Match the IMEI on the actual device box to the IMEI in TOX.

Please select one or mere items to be returned

Date Ordered 19-07-2021

Device IMEI/Serial
Google PIXEL 4a 128 GE BLACK
Google PIXEL 4a 128 GB BLACK

Google PIXEL 4a 128 GB BLACK

Important: Telstra does not accept items that have been opened. All opened items will be sent back to you and a refund will not be paid

Items to be returned must be securely packaged in cartons and will provide a shipping lable for each carton. It's recommended you use the original packaging
where possible

Please tell us how many cartons need pickup and the closest size of each carton

[for enly 1 device return a customer won't need to see this carton message or section]

Mo of cartons to be returned

1

Select the sizes

Carton # Size

1 Small(170mm X 170mm X 170mm) up to 1 KG -

Generate Qunte

Step 6

Enter quantity of cartons in the designated field as necessary.
Select the estimated carton size from the dropdown field

Click Generate Quote button.

Please select one or more items to be returned

Date Ordered 19-07-2021
Device IME1/Serial

Google PIXEL 4a 128 GB BLACK

[< ] <]

Google PIXEL 4a 128 GB BLACK
Google PIXEL 4a 128 GB BLACK

Important: Telstra does not accept items that have been opened. All opened items will be sent back to you and a refund will not be paid
Items to be returned must be securely packaged in cartons and will provide a shipping lable for each carton. It's recommended you use the original packaging
where possible

Please tell us how many cartans need pickup and the closest size of each carton

[for only 1 device return a customer won't need to see this carton message or section]

No of cartons to be returned

1

Select the sizes

Carton # Size
1 Small(170mm X 170mm X 170mm) up to 1 KG I_'I
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Step 7
Estimated return and refund cost will then get generated at the bottom of the page.

Select the account from the dropdown list: Amount will be charged to*: (this field is where the Return
Cost/Credit will be allocated to)

Tick the box: | agree to this quote.

***Notes:

1. Refund goes to the original purchasing account.
Refund is applied to the enterprise account when a device was purchased on a personal credit card
and returned as a Change of Mind.

3. Return Cost / Processing are charged to the selected account during the refund flow.

Please select one or more items to be returned

Date Ordered 18-07-2021
Device IMEl/Serial

Google PIXEL 4a 128 GB BLACK
Google PIXEL 4a 128 GB BLACK
Google PIXEL 4a 128 GB BLACK

Important: Telstra does not accept items that have been opened. All opened items will be sent back to you and a refund will not be paid

Items to be returned must be securely packaged in cartons and will provide a shipping lable for each carton. It's recommended you use the original packaging
where possible

Please tell us how many cartons need pickup and the closest size of each carton

[for only 1 device return a customer won't need to see this carton message or section]

No of cartons to be returned

1

Select the sizes

Carton # Size

1 Small(170mm X 170mm X 170mm) up to 1 KG -

Estimated return cost: Estimated refund: . .
Amount will be charged to:
$10.00 $0.00 | agree to this quote
-
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Step 8

Scroll down and populate the Device pickup contact section with the address details.

Device pickup contact

First name* Last name*

Email* +61

New address -

Address Line 1* Address Line 2

Suburb* Post Code*

NSW -

Pickup date* Special instructions for the courier

Step 9

Select a Pickup Date. Pickup date will be available within the next 5 business days.

Tip: You can add delivery instructions for courier reference on the designated field.

Click Next button.

Device pickup contact

First name* Last name*
Email* +61

New address -

Address Line 1* Address Line 2
Suburb* Post Code*
NSW -

Pickup date* Special instructions for the courier

€ Cancel Next
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Step 10

User will then get navigated to Packaging Instructions page.

Tick the box: | will package the device(s) securely ready for courier pickup.

Click Confirm button.

Home > Returns details » Packaging instructions

Packaging instructions

where possible otherwise you'll need to source this packaging material.

wrap to protect the device and stop it moving around inside the carton(s)

separately via email

| will package the device(s) securely ready for courier pickup

Back

All returned items must be in a pristine unopened state otherwise they will be rejected and sent back to you with no refund
Please ensure the items are securely packaged otherwise we may not offer a refund if damaged in transit. We recommend you use the original packaging

Multiple items must be consolidated and packaged into carton(s). If you do not have the original packaging please find suitable sized carton(s) and use bubble

Each carton must have a shipping label attached - please remove any existing shipping labels from the carton(s). The shipping labels will be sent to you

Confirm

Step 11

A pop-up message on green banner saying, “Return order submitted successfully.” will appear on top of the

Return Orders Details page.
Note:
This return order will show:

« Pending in status.
« Pickup Address
« Device Details

i Order Express

OrgAdmin? Test [} Logout

Return Orders Details
Company Name CIDN Return type Return order Status ~ Tracking
- Consignment number :
0F 029 Change of mind return Pending Original Order Reference
TESTPC
Pickup
Pickup address Pickup date Contact/Return Ordered by
Authorised
10/02/2022 OrgAdmin1 Test
Device Details
Device to be returned Device IMEl/Serial Status Refund Charges
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Step 12

In the event the backend system is unable to create successful child case call backs (i.e., system error) the
order will be Cancelled in TOX.

Notes:

 This means the devices still remain active and the customer would be required to re-raise the
return order.

» When raising the (2nd) return order, ensure the failed IMEI is not selected during the ordering flow.

‘ Order Express Logout

Qrders > 1622

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Consignment number :

OE 3029 Change of mind return Cancelled Original Order Reference :
447
Pickup
Pickup address Pickup date Contact/Return Ordered by
Authorised
10/02/2022 OrgAdmin1 Test
Device Details
Device to be returned Device IMEV/Serial Status Refund Charges
AIRPODS WIRELESS Awaiting assessment $312.00

Step 13

You will receive a cancellation email. The email will automatically be sent to the Primary Admin of the CIDN,
and any other email/s added to the Order Notification field in the checkout screen. It will detail the Order
details and Failed IMEI.

Important Note:
The email is sent to the customer only and not to Telstra Internal. Customers who do not self-serve
will receive this email without being aware their return order was cancelled in TOX.

Return of devices for a refund cancelled - return order PC

= G G |||
oesupport@orderexpress.net.au d
To 12:59

[External Email] This email was sent from outside the organisation — be cautious, particularly with links
and attachments,

Dear
Your request to return devices for a refund has been cancelled.
Return order details

Original order number: TESTPO
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Step 14

Once the call backs are successful, the order status will display as Pickup Pending.

Tip! When an order status changes to Pick up Pending, the return labels are sent to the customer (sender
of the package)

( Order Express OrpAdmint Test Y7 Cart o 0 togout

5 > GESPC

Return Orders Details

Company Name CIDN Retumn type Return order Status  Tracking
Consignment number 264
(013 2 Change of mind return Pickup Pending Original Order Reference :
TESTPO!

Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised
15/02/2022 OrgAdmin1 Test
Device Details
Device to be returned Device IMEV/Serial Status Refund Charges

Step 15

Email notification will be sent to the Customer (sender of the package) regarding the Return Order details
including the attachments below:

e Shipping Label
o Dangerous Goods Label
— is only required if the device being returned has a battery

Customer to print the label(s) accordingly and attach to the carton for pickup.

Note: Depending on the quantity of cartons specified in the return order, this will match the quantity of
shipping label in the attachment. (e.g., 2x cartons = 2x shipping labels)

Return of devices for a refund — return order ™@ 0180
«
R orderexpress@team.telstra.com © Reply  Reply Al —> Forward
To W Thu 2/09/2021 1:33 PM

Follow up._Start b:' Wednesday, 8 SEEtember 2021. Due by Wednesday, 8 September 2021

b136c86e-8201-46 Tb-badd-a62b4428b226 pdf |
we ] 28KB e

Dangerous_goods_label UN3481_cartonx.pdf
109 KB

Dear

Your request to return devices for a refund has been approved and our team will process a refund as soon as possible after
receiving your devices back in pristine unopened condition.

Please help us collect these devices by following the instructions below.
Return order details
Original order number: 2708

Number of items to be returned: 2

Number of carton(s) to be collected: 2

Return fee*: 10
*The cost of returning these items including courier and restocking fees.
Courier Pickup Details

We have organised for a courier to pickup your carton(s). Please ensure the contact person is available on this day
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Step 16
Each Shipping Label has a unique Article ID.

In this example, the 2 cartons specified in the Return Order will have,

e st carton with shipping label (Article ID: 00001)
e 2nd carton with shipping label (Article ID: 00002)

*RETURN* *RETURN*
0068 STARTRACK| 10063
TO: TELSTRA DEVICE CARE TO: TELSTRA DEVICE CARE
DOOR 3/11-13 DOOR 3/11-13
ASH ROAD
PRESTONS NSW 2170 Sgggl%?‘l% NSW 2170
B IPRESTONS 2170 & |PRESTONS 2170
:
1
BT T
PRM2170SYD PRM21708YD
RO 3 FROM

DCM Case ID DCM Case ID
| —sTe RANUMBER: — 7 RA NUMBER:

DATE: 05/08/2021 UNIT: CTN _ ITEM10F2  WEIGHT. 4kg CUBE: 19.54.

Article ID:, I00001 7

Dangerous Goods Label contain the sender contact details which was specified in the order.

DATE: 05/08/2021 UNIT: CTN _ ITEM2OF 2 WEIGHT: 4kg ‘CUBE: 19 54:

AR

Article ID:/ Jmo0002

Unigue Article ID

Unique Article ID

Step 17

Note: Dangerous Goods Label needs to be attached on all cartons/packages ONLY IF item being shipped
has a battery.

\
i
\

For more information, call __04000__
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Step 18

To track the status of this Return Order, navigate back to TOX Homepage and click on Quicklinks:
My return orders

‘ Order Express C,o Logout

Telstra Order Express is moving from Brightstar to Toll
More information about what this change means to you can be found here

Order Express
Welcome = ..How can we help you?

New devices and accessories New mobile plans My orders

buy outright.

Order now > Order now > View orders >

Quicklinks

Manage company profile ©
Modify mobile features ©
SIM replacement &
Change mobile plans ©
Transfer mobit ymbers @

)

Download reports

Step 19

Input the Return Order number in the Search field.

( Order Express [\ | Logout

Home > Orders

My Return orders

Filter by Search by order number, PO number ¢ Advance search

Export Return results

o ( Pickup pending ) ( Return pendmg) ( Cancelled ) ( Assessment pending ) ( Return completed ) ( Replacement pending )

( vais\oningpending) ( Backodered ) ( Replacement dispatched )( Replacement completed ) ( Provisioning completed )

Order number Pickup Date Return Type Ordered by Return status
03/08/2021 Change of mind return Telstra Staff Pickup Pending
03/08/2021 Change of mind return Telstra Staff Pickup Pending
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Step 20

Return status of the order will be shown in the last column of the searched record.

You can also click on the searched record to see more details of the Return Order.

Home > Orders

My Return orders

Filter by

Export Return results

Q Advance search

o ( Pickup pending ) ( Return pending ) ( Cancelled ) ( ‘Assessment pending ) ( Return completed ) ( Replacement pending )

( Provisioning pending )( Backodered ) ( Replacement dispatched ) ( Replacement completed )C Provisioning completed )

Order number Pickup Date

Return Type

Ordered by

Return status

03/08/2021

Change of mind return

Telstra Staff

Pickup Pending

Step 21

Return Order in status: Pickup Pending

Checking the device status from the related Original Order will show status in: Return Pending

Return Orders Details

Company Name CIDN

Pickup address

Device Details

Device to be returned Device IMEI/Serial
Google PIXEL 4a 6101
Google PIXEL 4a 4445
Google PIXEL 4a 4320

Courier/Restock fee

Return type

Change of mind return

Return order Status

Pickup Pending

Tracking

Consignment number :
Original Order Reference :

Pickup date

Status

Awaiting assessment

Awaiting assessment

Awaiting assessment

Pickup
Contact/Return
Authorised

Refund

$24.96

$24.96

$24.96

Ordered by

Charges

$15.00
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Step 22

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number. The
corresponding device status will display as Return Pending

Order details (= =)

Company name CIDN Provisioning status Delivery status PO number

P0_20210719 ARO Multiple

Provisioning Completed Delivery Completed order

0 3

Order information Asset information MPnthly billing
information
Delivery address Ordered by Date ordered Tracking number
User name Mobile number Serial number PUK code Status Device
charge
Google PIXEL 4a 128 GB BLACK
6101 Return pending
4445 Return pending
4320 Return pending

Step 23

For Return Order showing device sub- status in:
e Incorrect Device Received

e Device Assessment Failed

e Device Not Received

Checking the device status from the related Original Order will show status in: Active

Return Orders Details

Company Name CIDN Return type Return order Status ~ Tracking

Provisioning Consignment number :
Change of mind return Completed Qriginal Order Reference :

Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMEl/Serial Status Refund Charges

Apple iPhone 12 Pro Max 256 . .

GE GRAPHITE 2741 Device Not Received $0.00

Apple iPhone 12 Pro Max 256 . .

GB GRAPHITE 1281 Device Not Received $0.00

Courier/Restock fee $10.00
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Step 24

This screen can be seen by accessing the My Orders tile and entering the (Original) Order Number.
The corresponding device status will display as Active

Orderdetails (=«

Company name CIDN i ivery PO number

Provisioning Completed Delivery Completed

0 3

Order information Asset information Wonthly biling
information
Delivery address Ordered by Date ordered Tracking number
User name Mobile number Serial number PUK code Status Device

charge
Apple iPhone 12 Pro Max 256 GB GRAPHITE
52741 Active

Apple iPhone 12 Pro Max 256 GB GRAPHITE
31281 Active

Step 25

***nsuccessful Refund

In the event refund was NOT processed successfully, the Return Order will show status: Provisioning
Completed including Device Sub-status.

The Return Order will also reflect $0 refund cost but will charge a courier fee.

Return Orders Details

Company Name CIDN Return type Return order Status Tracking

Provisionin Consignment number :.
Change of mind return e Original Order Reference :

Completed
Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMEIl/Serial Status Refund Charges

Apple iPhone 12 Pro Max 256 .

GB GRAPHITE 2741 Device Not Received $0.00

Apple iPhone 12 Pro Max 256 .

B GRAPHITE 1281 Device Not Received $0.00

Courier/Restock fee $10.00
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Step 26

***Successful Refund

In the event refund was processed successfully, the Return Order will show status: Provisioning Completed
including device sub-status in Assessment Complete.

The Return Order will reflect the refunded amount and a courier fee charged.

Return Orders Details

Company Name CIDN Return type Returnorder Status | Tracking

Provisioning Consignment number
Change of mind return Completed Original Order Reference :

Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMEl/Serial Status Refund Charges

IPHONE 12 MINI COMBI CASE
CLEAR Device Assessment Complete  $18.00

I;_:‘;:E 12 I COMEI CASE Device Assessment Complete  $18.00

Courier/Restock fae $10.00

Step 27
*** ARO/MRO Successful Refund

The difference from the step above is that the Return Order will reflect $0 refunded amount.

Note: No debit/credit for devices returned before the billing cycle. But, if you gets charged then return the
device, you will be credited for the charged amount.

Return Orders Details

Company Name CIDN Return type Return order Status ~ Tracking

Provisioning Consignment number :
Change of mind return Completed Original Order Reference :

Pickup

Pickup address Pickup date Contact/Return Ordered by
Authorised

Device Details

Device to be returned Device IMEl/Serial Status Refund Charges

Apple iPhone 12 PRO5G 2199 Device Assessment Complete| $0.00

Courier/Restock fee $10.00
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Step 28
What happens when you missed the courier pickup?

Customer (sender of the package) will receive an email from StarTrack advising on how to-rebook for the
next pickup date.

Note: If rebooking is required for a change of pickup address, customer needs to contact their Service
Delivery Team to cancel the return order and raise a new one with a correct pick-up address

Futile Pickup Booking 173

e peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com.au. Learn why this is important at http://aka.ms/LearnAboutSenderldentification.]

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
Dear

Your recent pickup booking request has been unsuccessful.

Requested Pickup Date: 02-AUG-2021

Consignment ID:
Pickup Company:

Address1:
Address2:
Suburb: ESSENDON
Postcode: 3040
FUTILE REASON: Freight was not ready
Thank you for using StarTrack] If you would like to re-book your pickup, please call 132345 with your booking reference.... 73
Thanks,
StarTrack Team
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d. Expired Lease

Description

The purpose of this work instruction is to provide a step-by-step with screen views on how to return your
device after the lease has expired.

The customer must authorise that devices are being returned via TOX. Customer who ordered the lease will
receive an email to prepare the device(s) for return and will need to complete the Return Authorisation form
that is packaged with devices being returned. These will then be sent to the corresponding finance company.
The returned device(s) will be assessed, and customer will be advised of any charges that may be incurred
where devices are not returned in good working condition.

Business Rules

Business Rules

Telstra sends reminder notifications 90/60/30 days prior to the lease expiry to the person who ordered
the lease and the primary customer administrator

All devices which lease has expired should be returned in good working condition 30 days after
the expiry date.

You will be charged an Equipment Return Fee for not returning the device at the end of the leasing
period or if the device returned is not in good working condition.

Fees calculated cannot exceed the maximum non-return value advised at the time of placing
an order for the lease.

All device(s) for returns must be securely packaged before shipping to the finance company.
All devices must have information wiped, not locked to company MDM servers or personal cloud
accounts and include the battery and chargers.

Return Authorisation Form must be completed in TOX. This form needs to be included with
the devices which needs to be returned after the leasing period.

Telstra will send the customer notification of the device assessment and any Equipment Return
Fees payable.

Customer is responsible for arranging shipping of the devices back to the Finance Company
at their cost.
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Step 1

Reminder email notifications will be 90 days prior to the expiry of the lease.

END OF LEASE REMINDER

Dear <customer admin>

On <date> device lease <lease order number> will expire and devices are required to be
returned to <Finance Company> in good working condition. Attached is a list of all the
devices that are due for return and the process you must follow to return these devices.

IMPORTANT: You must complete an online device return authorisation form and return
all devices by <date> otherwise you will be charged at market value for these devices

Device Returns Process

Step 1: Please collect and securely package devices ready for shipping. All devices must
have information wiped, not locked to company MDM servers or personal cloud accounts,
be in good working condition and include the battery and chargers.

Step 2: When devices are packaged and ready for shipping, please complete and print out
the device returns authorisation form[link] and <finance company> will assign a person
ready to receive the devices,

Step 3: Ship devices to <finance company= including your return authorisation form with
the device being shipped

Step 4: <Finance company=> will assess all returned devices and advise you of any charges
that may be incurred where devices are not returned in good working condition.

Step 5: You will receive a final lease assessment and will be charged market value for
devices not returned in good condition

Device Shipping Details

<finance company=
<Delivery address>
<contact name>
<contact number>
<contact email address>

Support
If you have any questions about the return of devices please contact

<finance company=
<contact number>
<contact email address>

Important things you should know
You will be charged Equipment Return Fees if devices are not returned in good condition

<finance company> will advise you of these charges after they have assessed the Lew‘ces
returned

Regards
The team at Telstra

Step 2
Log in to the TOX Customer Portal.
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Step 3

On the Home page, click on My orders tile.

( Order Express 0@ toeon

| B u . e, ooyl BT o ZEE ’
‘ \ Telstra Order Express is moving from Brightstar to Toll l d

More information about what this change means to you can be found here

Order Express.
Welcome = ..How can we help you?
New devices and accessories New mobile plans My orders

Quicklinks

‘Manage company profile ©
Modity mobile features ©
SIM replacement ©
Change mobile plans ©
Transter mobile numbers @
Return devices ©

My roturn orders ©

Order summary @
Download reports

Step 4
My Orders will populate.

Find your order by using the available order status filters or enter the order number/PO number into the
Search field.

Home > Orders

My orders

Filter by I Search by order number, PO number  q I Advanced search

Export results

» C Approval Pending ) ( Account Approval Pending ) ( Cancelled ) ( Order Not Processed ) ( On hold waiting for stock ) ( Pre-Order )
( Provisioning Completed ) C vaismnmgPend\ng) ( Scheduled ) C Porting Pending ) ( Porting Completed )

Step 5
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Click on the searched record.

Home > Orders

My orders

Filter by E Q 7/ Advanced search

Exportresults Export hardware details

o Approval Pending ) [ Account Approval Panding Cancellod Order Not Processed ) (  Onhold waiting forstock ) | Pre-Order

(* Provisioning Completed Provisioning Pending Rojected Scheduled Porting Pending Porting Completed

Order number PO number Order date Order total Ordered by Order status

| L a3 25/10/201911:50:50  $38.5 Provisioning Completed

W

Step 6

Click on Asset information icon.

Home > Orders > B

Order details (5 ")

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Return Pending

Order information E> Asset information

Step 7

On the Asset information page tick the Return device box.
On the left of the screen, from the drop-down box, choose the current condition of the device.

Click Authorize.
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Delivery address Ordered by Date ordered Lease expiry date ged by Tracking number

25/10/2019 11:50:50 25/10/2021 46

Your lease has expired and now you must return all devices in good working condition to the Lessor within 30 days of the expiry date.

of those devices and then authorise their return below.

Please collect all the devices from your employ assess the

After you have leted this p we will g areturn authorisation form which you can print out and include with the devices that are sent back to
the Lessor.

Non-Return Hardware Fee : $519.29
(the maximum you will be charged if devices are not returned in good working condition at the end of the lease for this order)

No file chosen Export device details
User name Email address IMEI/Serial number Device Non-return Status Return
charge fee device
Good Working Order
Equipment
Damaged Equipment c
Beyond Economic
Repair Equipment 51 $519.29 Active

Good Working Order Ei v

| Authorize

Step 8

Once return has been authorised, the Return Authorisation Form automatically gets created.

This form will be available as a link in the Order Details page.
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Order details

Company name CIDN isioni ivery PO number

SOE 5020 Provisioning Completad Return Requested ILease

0 n B

Order information Assetinfarmation Menthly billing
information
Delivery address Ordered by Date ordered i Returns
Telstra Staff 23/04/20212144558  07/05/2021 dgmail.co 7356

CANNING VALE, WA,
6155,

ind print the Devi horization form

Include a copy of this form with the devices and send them to the Lessor at the following address.

Arter receiving tha devices back the Lessor will assess thair condition and advise of any Equipment Return Faas.

Raturn devices to 2000
User name Email address. IMEV/Serialnumber  Device  Device  Non-return Status
statve chargs  fea Device condition
Apple iPad Mini 5 256 GB CARBON GREY
480 Retumned 500000  Active

Step 9

Please Download and Print the Return Authorisation form and include with the devices which are due
for return.

Lease Return Authorization Form

The following is a summary of the devices that will/will not be returned by 4 at the end of the
lease. Once devices have been returned, will determine whether any
Equipment Return Fees apply.

This form should be included with the devi that are packaged and shipped back to the finance
company

Address To Return Leased Devices
- c—

L4 - NSW, 1235

.

Lease Order Summary

Lessor: | Pty Limited
Lessee: i
Customer ID: 513}

Lease Order Number: Fi 54
Lease Start Date: 15/02/2019
Lease Expiry Date: 15/02/2019

Summary of Devices Being Returned

Non- -
User Name Make/Model SKU IMEV/Serial Returned return Condition E::Ice
Fee
Apple iPad (9.7)
Tobe
128 GB SPACE No 550.00
assessed
GREY
Apple iPad (9.7)
Tobe
128 GB SPACE No 550.00
assessed
GREY
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How to cancel Adaptive
Repayment Option (ARO)

Important Information

Adaptive Repayment Option (ARO) is a payment option for the purchase of hardware and accessories
where monthly payments are made over 12 or 24 months based on the full RRP. ARO is charged at
account level and not at service level, thus purchases can be made for hardware without having to
purchase a plan at the same time.*

*|t is a requirement that the number of devices purchased on an ARO must not exceed the number of
services connected on Adaptive plans under the customer’s CIDN. Therefore, at time of purchase the
customer may be required to purchase a plan with an ARO to meet this condition

All Adaptive repayment options are charged at the first of the month and there is no pro rata

When a customer purchases eligible products or services and they wish to redeem contributions from
their Adaptive Mobility Fund, they can choose to either:

a) offset the entire cost of the hardware using their Adaptive funds balance, OR
b) partially offset the cost of the hardware using their Adaptive funds balance
Note:

A customer must have enough funds to redeem against a purchase

Telstra will provide customers with a real time view of their Adaptive Mobility fund balance at the time
of the order

Redemptions will show as an upfront credit on the customer’s invoice, e.g., Customer purchases a
$1200 device on ARO over 24 months @ $50 per month and offsets the entire cost of that device using
their Adaptive funds. In this case the customer will be issued an upfront credit of $1200 on their
account and will be charged $50 per month for the ARO

When a Customer chooses to cancel an ARO, the upfront credit applied to redeem the ARO can be used
to offset other costs on the Customer account. The ARO payment will cease immediately (there is no
pro rata).

When a Customer would like to return a device as Change of Mind/Unopened device, they should NOT
CANCEL their ARO contract. They should follow the Return Ordering Process which will terminate their
ARO contract automatically.

If the Customer terminates an ARO for instead of following the Change of Mind Return flow, the device
will not be scheduled for a courier pick-up and no refund will be processed.

For new ARO order, the number of Adaptive Mobility Services should be greater than number of ARO’s
on the account. In the event the number of ARO’s are equal to the number of mobile services (Adaptive
Mobility Plans), then a new ARO can be place with a new mobile service purchase.

In the event the number of ARO’s are greater than number of mobile services, customer cannot place a
new ARO order until the number of mobile services are greater than the number of ARO’s.
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Example:

Number of ARO Devices Number of Mobile Services Order Entitlement
50 devices 49 services Customer CANNOT place a new ARO order
50 devices 51 services Customer CAN place a new ARO order

Customer can place an ARO order with a

50 devices 50 services . .
purchase of new mobile service

The only time customer needs to cancel an ARO order/contract is when they need to place a new
ARO order and number of ARO’s are equal to number of mobile services.

Note: DO NOT cancel an ARO for any Return Order, Telstra will take care of terminating the
ARO contract

e ARO order types will only show the TOX order number and NOT your Customer PO number within the bill
if order is processed automatically. This is when there is a unique PO reference number being used for
these 2 order types.

e Otherorder types such as normal outright order, will show Customer PO number if there is one entered
by the user. Otherwise, TOX order number will be reflected on the bill.

Step 1

Log in to the TOX Customer Portal.
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Step 2

Note: If you would like to return a device on an ARO order due to Change of Mind, please follow the return
order process on Work Instruction CP 13b: Return Device — Change of Mind. This return process will
automatically cancel your ARO contract. Otherwise, proceed with this step.

On the Home page, click on the My orders tile

This feature is limited to selected customers and allows customers to terminate ARO repayments.

‘ Order Expross 0@ towom

| B . e, oLl BT o '
‘ \ Telstra Order Express is moving from Brightstar to Toll '

More information about what this change means to you can be found here

Order Express.
Welcome ' ~.How can we help you?

New devices and accessories New mobile plans My orders

e R
Quicklinks

Manage company profile ©
Modity mobile features ©
SIM replacoment ©
Change mobile plans ©
Transfer mobile numbers ©

Order summary ©

Downioad reports
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Step 3

Click on the filter Provisioning Completed.

Tip! Click Advanced search for more detailed filters.

( Order Express = Cart:o Logout

Home > Orders

My orders
Filter by Search by order number, PO number  Q

Exportresults Export hardware details

o ( Approval Pendmg) C Account Approval Pending ) ( Cancelled ) C Order Not Processed ) ( On hold waiting for stock ) C Pre-Order )
| Provisioning Completed IC valsmmngPendmg) ( Rejected ) ( Scheduled ) ( F'ﬂmngPendmg) ( Porting Completed )

Order number PO number Order date Order total Ordered by Order status
14/05/2021 22:05:43  $55 Porting Pending.
13/05/202122:48:34  $0 Provisioning Completed
29/04/202115:36:35  $0 Provisioning Completed
25/04/202114:33:16  $0 CANCELLED
25/04/202114:22:13  $0 Provisioning Completed
23/04/202122:16:07  $55 Provisioning Completed
21/04/2021 02:03:48  $0 Provisioning Completed
01/04/2021 21:58:16 $120 Provisioning Completed

Step 4
Alternatively, you can enter the Order Number.

Once the order has been identified, click on the order line to open the order.

‘ Order Express Q@ Logout

Home > Orders

My orders

Filter by Q

Exportresults Export hardware details

“ ( Approval Pending) ( Account Approval Pending ) ( Cancelled ) ( Declined ) ( On hold waiting for stock ) ( Pre-Order )
( Provisioning Completed ) ( Provisioning Pending ) ( Rejected ) ( Scheduled ) ( Porting Pending ) ( Porting Completed )

Order number PO number Order date Order total Ordered by Order status

01/03/2021 20:34:09  $207.08 Provisioning Completed
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Step 5

You will land on the Order information tab.

‘ Order Express Q@ Logout

Home > Orders > GESPO000354176

Order details

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Pending

0 n

. . . . Monthly billing
Order information Asset information information

Delivery address Ordered by Date ordered Tracking number

01/03/2021 20:34:09

Plans

Item description Unit price Quantity Sub total
Apple iPhone 12 5G 128GB BLACK

$32.54 1 $92.54
Corporate Mobile Plus (NEW)

$60
Handset payment when you stay connected for 24 months

Bill to account number:
Maobile Repayment Option (24 months)

User: Kamal
Balarama
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Step 6

Click the Asset Information tab.

Note: For proof of purchase click Download equipment and service details

Order details

Company name CIDN Provisioning status Delivery status PO number

Provisioning Completed Delivery Pending

N 3 0

Order information Asset information Monthly billing
information
Delivery address Ordered by Date ordered Tracking number

01/03/2021 20:34:09

User name Mobile number Serial number PUK code Status Device

charge

Apple iPhone 12 5G 128 GB BLACK

ACTIVE
User name Mobile number Dewvice serial number Sim serial number PUK coda
Apple iPhone 12 5G 128GE BLACK
User name Mobile number Sarial number PUK coda

Adaptive Mobile Essential

Back

Download equipment and service details
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Step 7

Tick the box beside the active service.

Note: Customer can select one or select multiple devices to cancel.

The Terminate Adaptive repayment option will become available.

Click Terminate Adaptive Repayment Option.

Order details
Company name CIDH Provisioning status Delivery status PO number
Pravisioning Completed Delivery Pending
0 3 ®
Order information Assel information Manthly billing
information
Delivery address Ordered by Date ordered Tracking number
01/03/2021 20:34:00
User name Mobile number Serial number PUK code Status Device
charge
Apple iPhone 12 5G 128 GB BLACK
User name Mobile number Device serial number Sim serial number PUK code
Apple iPhone 12 5G 128GB BLACK
User name Mobile number Serial number PUK code
Adaptive Mobile Essential
Kamal Balarama
Back Download equipmeant and service details Tarminate Adaptive repaymant option
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Step 8
TOX will calculate and populate the early termination fees.
Select Yes to continue and terminate or No to exit.

After cancelling the order an ETC (Early Termination Charge) will be applied.

Note:
Early termination charges will be applied on the 1st of the month.

E.g., ARO is terminated 15 August, the ETC will be charged 1 September.

Early termination of adaptive repayment devices

Following fees will be charged to your account

Device Months remaining :"“"“"“"“" quantity

Apple iPhone 12

SGELACK 12868 °* 1428.96

Total charge : 1428.98
Are you sure you want to terminats this?

Step 9
Termination message will pop up and the status will change to Terminated.
Note:

In this example the ETC of $1428.96 will be charged to the Customer’s account.
TOX will not send an email notification to confirm the ARO termination.
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Order details

Company name cioN Provisioning status Delivery status. PO number

Provisioning Completed Delivery Panding

orger information Asset information Monthly biling

information
Delivery address Ordered by Dateorderad Tracking number
User name Mobile number Serial number PUK code. Status Device
charge
Apple iPhons 12 56 128 GB BLACK
TERMINATED $1420.96
User name Mobile number Devics serial number  Sim serial number PUK code
Appls iPhone 125G 12868 BLACK
Usarnams Mobile number ‘Sarial numbar PUK cods

‘Adaptive Mobile Essential

Download equipment and service details H Terminats Adaptive repayment option
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Step 10

Tip!

Monthly billing cycle information icon is removed from an ARO order once the refund for bulk order

is completed.

The refund process gets triggered when there is a Change of Mind return for an ARO order.

In this screenshot example, quantity is showing “0” which means all the items in this ARO order has

been returned.

Order details
Company name CIDN Provisioning status Delivery status PO number
Provisioning Completed Delivery Completed ARO_Mutiple_
Monthly billing information icon is removed
Order information Asset information
Delivery address Ordered by Date ordered Tracking number
21/07/2021 20:23:52 12T.
Plan
Item description Unit price Quantity Sub total
Apple iPhone 12 5G 128 GB BLACK
Account number: !
User:§ $110.75 0 $0
Adaptive Repayment Option (12 months)
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15
TOX Adaptive Mobility Fund

Definition of Terms

Definition
AMF Adaptive Mobility Fund
ARO Adaptive Repayment Option covers both Hardware (HRO) and accessories

Adaptive Mobility Fund

The Adaptive Mobility Fund can be used to redeem eligible hardware/devices and accessories.
Telstra may, at their discretion:

e Move a customer’s Adaptive Mobility Fund balance to another program at a determined multiplier, in
which case the terms of that program will apply to funds transferred

e Suspend contributions or redemptions

o Claw back any contributions made

e Determine the products and services that will contribute and can be redeemed

Important: Split fleet customers

Customer who choose to split their fleet and have some services under a DSA on adaptive mobility and other
services under a CSA/BSA on CMP or other plans may have two separate fund balances

1. Adaptive funds under their DSA
2. MOTIF under their CSA/BSA

When a customer moves to adaptive offers, they will lose the ability to redeem purchases against their
MOTIF balance online and all requests for redemption under a MOTIF arrangement must be made through
the Telstra sales person manually post purchase.

Alternatively, a request can be made through the Telstra sales person to have funds moved from MOTIF to
Adaptive funds so that online redemption of the consolidated funds balance is possible.
Adaptive Mobility Offers

e Once a customer has been signed up to 5G and onboarded into Telstra Order Express (TOX) they can

access 5G offers

Purchases that can be used for redemption of an
Adaptive Fund balance

Purchase that contribute to the Adaptive Fund

This example is based on standard pricing (OCT).

If a customer has 100 active Adaptive Mobility
Services on the $55 plan on the 1st of the coming
month, 10% of the total will be paid to the Adaptive
Mobility Fund. Outright mobile hardware and accessories
e.g., 100 x 55 = $5,550

10% of $5,550 = $550

$550 will be contributed to the Adaptive
Mobility Fund

The plan rate excludes any optional bolt-ons

purchased by the customer Adaptive repayment option (ARO)
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Adaptive Repayment ARO

Adaptive Repayment Option (ARO) is a payment option for the purchase of hardware and accessories where
monthly payments are made over 12 or 24 months based on the full RRP. ARO is charged at account level and
not at service level, thus purchases can be made for hardware without having to purchase a plan at the same
time.*

e *ltis arequirement that the number of devices purchased on an ARO must not exceed the number of
services connected on Adaptive plans under the customer’s CIDN. Therefore, at time of purchase the
customer may be required to purchase a plan with an ARO to meet this condition

e All Adaptive repayment options are charged at the first of the month and there is no pro rata

Adaptive Mobility Fund Contributions

Transferring funds from MOTIF to the Adaptive Mobility Fund

e Contact your Sales/Account Team to discuss migrating the Customer’s Helpdesk MOTIF across to the
Adaptive Mobility Fund
e Funds cannot be transferred from the Adaptive Mobility Fund to the MOTIF account

Adaptive Mobility Fund Contributions

There are two (2) ways funds can be contributed to a customer’s Adaptive Mobility Fund in Telstra Order
Express (TOX):

e Monthly Contribution or
e Upfront Contribution (requires pre-approval)

Note: By default, all Adaptive mobility customers will receive a monthly contribution unless an
upfront contribution is pre-approved by Telstra

Monthly Contributions:

If the Customers policy includes monthly contributions, the accrued amount/rebate will be allocated to the
Adaptive Mobility Fund (in TOX) on the first calendar day of every month based on a set of rules that has been
set up for each Customer.

The standard default contribution is 10% of the customer monthly plan amount e.g., a $55 Adaptive plan
contributes $5.50 per month into the customer’s Adaptive funds balance. However, Telstra may approve a
different contribution amount for specific customers.

Upfront Contributions:
e Require Telstra pre-approval through the Telstra sales person.
Contributions Expiry Date:

e Each contribution made will have an automatic expiry date of 12 months i.e., Funds not used within
the agreed active period will expire. |.e., if the contributions are not redeemed within the specified
period of time, i.e., 12 months, the remaining funds with this expire.

e Any difference to the default of 12 months, i.e., change the expiry date to 24 months, will be detailed
in the policy assigned to that customer.
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Important to Note: What happens to the contributions if the customer cancels their plan(s)
mid-month?

e There is no pro rata calculation of contributions in the event that a plan(s) is cancelled during the
month

e Telstra Order Express will look at how many plans the customer has active at the end of each
month and then based on that information and on the first calendar day of each month Telstra
Order Express will contribute into the customer’s fund. E.g., customer has 100 plans and cancels
50 plan mid-month, the contribution will be based on the remaining 50 plans.

Adaptive Mobility Fund and Telstra Order Express
Telstra Order Express (TOX) will:

e show the customer the Adaptive Mobility funds balance in real time

e automatically debit the balance in real time for the customer after they have made an
eligible purchase

e every month automatically increment the customer’s balance on the first day of each calendar month
based on the number of adaptive mobility plans that are active

e monitor the number of services in line with the customer’s policy

In Telstra Order Express (TOX), customers will:

e Be setup by default with a fund in Telstra Order Express (TOX). Initially that fund will be zero dollars

e beableto seein real time, as they are making a purchase of hardware, what funds they have in their
balance which they can select to draw down from to offset the cost of the product

e give the customer the ability to run and download report of their balances and what transactions
have occurred

Note: The funds are loaded into the customer’s fund in Telstra Order Express (TOX) as ex-GST, but
the customer will see incl-GST

In Telstra Order Express (TOX), there are three (3) statuses for a fund:

1. Active

2. Suspended

3. Expired
Suspended

Non OCT: The fund is on hold because the customer has not met the eligibility requirements for that fund as
per their policy

Example

A customer has an upfront policy which states that they must have 100 active services in order to receive the
upfront agreed contribution of $10,000. Telstra Order Express will monitor the policy and if it falls under the
100 services, Telstra Order Express will suspend the balance or any balance of the fund that they have not
drawn down on until the minimum requirements are met.

Important note: If the customer’s Adaptive Fund balance is $0 you will not see the option to redeem
from the fund nor will you see the fund balance.
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Customers

Customers Adaptive Mobility Fund — Redeeming funds

When a customer purchases eligible products or services and they wish to redeem contributions from their
Adaptive Mobility Fund, they can choose to either:

a) offsetthe entire cost of the hardware using their Adaptive funds balance, OR
b) partially offset the cost of the hardware using their Adaptive funds balance

Note:

e Acustomer must have enough funds to redeem against a purchase

o Telstra will provide customers with a real time view of their Adaptive Mobility fund balance at
the time of the order

e Redemptions will show as an upfront credit on the customer’s invoice, e.g., customer purchases
a $1200 device on ARO over 24 months @ $50 per month and offsets the entire cost of that
device using their Adaptive funds. In this case the customer will be issued an upfront credit of
$1200 on their account and will be charged $50 per month for the ARO

Redeeming contributions — Adaptive / Hardware Repayment Option

‘ Order Express 56 Customer(4822135668) (4822135668) Fupene Soh  Logout
Item(s) Monthty racurring fee One-off fee First month fae
(inc GST) $112.42 $0.00 $112.42
Apple iPhone 12 5G Black 64GB

Selact colour

LALH

Select storage

Key foaturas
Cost péx device an: OGY) 81 incha adge to edge OLED Super Retina XDR display
- Dual 12 megapixel camers system: Ultra Wice and Wide cameras;

$112.42 @ InStock )

¢ x optical zoom put, digital zoom at up te Sx Optical image

stabilisation

12 megapixal TruaDepth frant camara with Fortrat mode and
Payment options

Night moge time lapse

Cutright - Face ID anablad by tha TrueDspth camera for facial recagnition

Moabile Repayment Gption

Adapeive Lease When a customer chooses
O adaptive Repayment ption ‘Purchase with Hardware
Repayment Option” they
will then be required to

24 Months select the payment term

A14 Bionic chip woth Next generntion Neural Engine

Hardware repayment term

Telstra Order Express (TOX) User Guide Telstra Propriety 208
26 March 2024




{ Order Express 5G Customer(4822135668) [4822135668]  Eugene Soh 7 Cart: o Logout

Home > Cart

Shopping cart

Item description Unit price Quantity Sub total Action

Apple iPhone 12 5G BLACK 64 GB
W.I[!’] Device Enrolment Service $112.42/mth 1 $112.42/mith % Remove
Billing Account Number: 5830303333 -
Adaptive Repayment Option (12 months)

Information about the purchase(s) and the payment

option will be available in the Shopping Cart

Total charges on your credit card

Total redemptions

Total outright cost

Total monthly cost K30 P&

“Free delivery. All prices are inclusive of GST.

Clear cart Continue shopping Checkout

Telstra Order Express (TOX) User Guide Telstra Propriety

209
26 March 2024



Adaptive Repayment Option redemption

When entering the amount of funds to redeem against an ARO purchase, this is the amount that will be
applied as an upfront credit on the customer’s account to offset the monthly device repayments e.g.,
customer purchases a $1200 device on ARO over 24 months @ $50 per month and offsets the entire cost of
that device using their Adaptive funds. In this case the customer will be issued an upfront credit of $1200 on
their account and will be charged $50 per month for the ARO.

( Order Express 56 Customer(4822135668) (4822135668] SaranyaPriya Soundararajan | Logout
Item(s) Monthly recurring fee One-off fee First month fee
(inc GST) $112.42 $0.00 $112.42

Home > New devices and accessories > Apple iPhone 1256 > Billing Information

Billing

User Options

Select from existing users or enter new user details by clicking new user A Customer can choose to redeem funds using

Adaptive Mobility by selecting the tick box and
Different Users Information

entering an amount up to or equal to the RRP of

the device. E.g., this device has been added by
Bill to

Billing Account Number selecting ARO over 12 months which has a

/ $112.42 monthly cost which equates to

$1349.04. In this case an upfront credit of

1826533992 - 5G Account

Use Adaptive funds with this purchase $1349.04 will be applied on the customer’s

Enter Amount billing account to offset the monthly payments

1340.04 7] of $112.42

Current fund balance : $9,650.96

Add to Cart

Adaptive funds are redeemed at account level. The redeemed fund amount will remain as a credit on your
account until consumed by all monthly charges on that account.

FAQ

Scenario 1

Customer purchases 10 Adaptive $65 plans + iPhone’s via an ARO over 24 months at $1200 each. This means
customer will accumulate $65 per month in their Adaptive Fund. Is the customer able to set and forget an
automatic even distribution of the $65 across the 10 ARO’s over that 24 month period?

Scenario 2

Customer purchases 10 Adaptive $65 plans but only purchases 5 iPhone via ARO over 24 months at $1200
each. Can the customer set up an automatic distribution of the $65 Adaptive Fund across only the 5 ARO’s
over that 24 month period?

Answer

No, the fund redemption is applied upfront at the point of purchase and the customer is still required to pay
the monthly $65 p/m + ARO of $50 for the device each month.

Adaptive funds reports

Adaptive funds reports are available to customers under the reporting section. Please view section
TOX Reports.
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16
Sim Card Return Process

Description

The purpose of this document is to provide detailed step by step instructions with screen views on what
the customer should do when there is a need to return a SIM card.

****Telstra no longer accept SIM card returns. Customer is now required to destroy the SIM card(s)
by following the below steps:

Step 1
Identify the SIM card to be destroyed.

micro ino)
from this side only.

Step 2
Push the SIM card as perinstruction stated in the SIM pack.

Step 3

Carefully cut the SIM card in half and across the chip pads. In this way, the chip itself has been permanently
destroyed.

Feel free to cut it into smaller pieces.
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Step 4

Throw these fragments out in the bin

17
TOX New Failed Delivery Process

Step 1

Customer not available during delivery of the order at Business Address.

In the event you are not available during the order delivery at a Business Address, the courier will try to
re-deliver the package/order twice. After this, the package will be returned back to the warehouse and TOX
will cancel the order with reason as ‘Delivery Failed.’

Step 2

Customer not available during delivery of the order at Consumer Address.

In the event you are not available during the order delivery, the courier will leave a note in the mailbox on
where to pick-up the package.

Please take note of the trading hours as this depends on the post office or business hub location.

Notes:
¢ You need to collect your package in the designated pickup location within 5 days from the date
specified in the note/card (depending on post office or business hub location trading hours).
o |fyou missed the pickup lead time, the package will be sent back to the warehouse and TOX will
cancel the order with reason as ‘Delivery Failed’.
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Date the package
missed the delivery

Address where to
pick-up the package

Step 3

(P TrRACK

Sorry we missed you

To

sase

Consighment number ,

Arce
post office or *business hub
S VIC 3214
Trading hours: Mon to Fri 8:00-17:30 C‘/ é’ &
Ce A d/_.)p Cl.l 4{/‘-/’*:“ < ('S_)

C1O )~ H,%g hot7s
D Your consignment has n returned to our *depot

[] only Addressee can collect

Parcels are available for collection the next working day after this attempted
delivery card isreceived. Please bring this card and photo ID.

*To review your re-delivery options please visit startrack.com.au/cardieft

B001331554

Another sample/type of note/card which courier will leave in this instance.

Date the package
missed the delivery

Time the package
missed the deliverv

Address where to
pick-up the package

Telstra Order Express (TOX) User Guide
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Customer /
Recipient’s Name

Time the package
missed the delivery

Flanee collact within five days.

:ve a parcel Thin card and deatification with address

Satalls are reyquirod whev collecting yoiur em.
“2%/8 /0

Business hours collection

MON TUES WD WU TR SAT
0500 0200 (900 0200 0500 (900
750 700 700 700 700 1230

Early collaction

Pak ik

SN
Clored
Closod

Home isnt your asly delivery addreas
+ Froe 24/7 Parcel lockors

* Frao Purcal Collect

= Fost Office Box

Your delivery, your choios suspost comuas/mypost

‘) Australia Post

Customer /
Recipient’s Name

Trading hours
depending on the
pick-up location/hub
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- small parcel(s) [:] Large parcel(s) D Bulky parcel(s)

Heavy Articls
Letter(s) D Pl 14 may bg(rgzuimd)

Identification

. For eParcel identi i
requirement to wlerase ﬁcrf fp;gﬁﬂ'[;t,{g;’,f"ﬂ:{f’y |:| Only addressee can collect or D Another person can collect
collect the package 2udl
[ ] Passport Collection Authorisation
L~ Australian Drivers Licence " ey NoT you wi

[ ] KeyPass
D Shooters Licence

Name of Agent (BLOCK LETTERS)

| | Australian Learners Permit S iion

. Any of the above Signature of Addressoe

‘) Australia Post auspost.com.au/mydeliveries
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Step 4

Customer (sender of the package) might also receive an email to collect the package.

Notes:
. You need to collect your package before the date specified in the email.
. If you miss collecting in the pickup lead time, the package will be sent back to the warehouse

and TOX will cancel the order with reason as ‘Delivery Failed.’

Your delivery is ready for collection from the Post Office

. . Repl & ReplyAll | = F d
Australia Post <noreply@notifications.auspost.com.au> € Reply © Reply orwar
To W Fri 27/08/2021 5:18 PM

Your delivery is ready for collection

ight-click or and hold hare .
Bl Endin il e Delivered to VIC 3040 —

Awaiting collectiog Recipient's Name

Tolw | Consignment
Tracking number Number
Details 0.5kg, 28 x 26 x 7cm

Collect from IEG_—_————— Address where to
pick up the package

By the end of 10 Sep 2021 Customer needs to

collect the package
before the specified date

{ Trading hours
depending on the

pick-up location/hub

Show this code at the counter

|E| Right-click or tap and hold here to
download pictures. To help protect your...

To help us find your item faster, show this
collection code along with your proof of identity
at the counter.

Will someone else be collecting it for you?
Please print and complete a collection authorisation
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Step 5
Customer missed the courier pickup.

In the event you missed the courier pickup of devices/items to be returned, Customer (sender of the
package) will receive an email from StarTrack advising on how to-rebook for the next pickup date.

Futile Pickup Booking 973

o peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com.au. Learn why this is important at http://aka.ms/learnAboutSenderldentification.]

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
Dear
Your recent pickup booking request has been unsuccessful.

Requested Pickup Date: 02-AUG-2021
Consignment I1D:

Pickup Company:

Address1:

Address2:

Suburb: ESSENDON
Postcode: 3040

FUTILE REASON: Freight was not ready
Thank you for using StarTrack. If you would like to re-book your pickup, please call 132345 with your booking reference... 973

Thanks,
StarTrack Team

Step 6

Contact the number provided in the email and follow the voice prompt to speak with the Customer
Service Consultant.

Note: In the event the courier pickup is delayed or you have not received any email notification related to

pick-up booking, please contact StarTrack directly on the same number as per screenshot (132345).
Then, follow the voice prompt to speak with the Customer Service Consultant and provide the Connote
Number found in the Shipping Label.
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Futile Pickup Booking 973

o peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com.au. Learn why this is important at http://aka.ms/l earnAboutSenderldentification.]

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
Dear

Your recent pickup booking request has been unsuccessful.

Requested Pickup Date: 02-AUG-2021

Consignment ID:
Pickup Company:

Address1:

Address2:

Suburb: ESSENDON

Postcode: 3040

FUTILE REASON: Freight was not ready

Thank you for using StarTrackl If you would like to re-book your pickup, please call 132345 with your booking reference.... 973
Thanks,

StarTrack Team

Step 7

Provide the Pickup Booking reference as stated in the email and advise the change in pick-up date

Note: If rebooking requires a change of pickup address, customer needs to contact their Service Delivery
Team to cancel the return order and raise a new one with a correct pick-up address.

Futile{ Pickup Booking 973 |

e peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com.au. Learn why this is important at http://aka.ms/LearnAboutSenderldentification.]

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
Dear

Your recent pickup booking request has been unsuccessful.

Requested Pickup Date:  02-AUG-2021

Consignment ID:
Pickup Company:

Address1:

Address2:

Suburb: ESSENDON

Postcode: 3040

FUTILE REASON: Freight was not ready

Thank you for using StarTrackl If you would like to re-book your pickup, please call 132345 with youf booking referenc 973
Thanks,

StarTrack Team

Step 8
Duplicate Booking Notification email from Startrack.

You will receive this email notification when Startrack consolidates multiple deliveries to 1 location into 1
booking reference.

This is just an FYl and no action is required. Also, no bookings have been cancelled as stated in the email.
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Duplicate booking notification

0 peoplesoft@startrack.com.au 3 Reply | © RepyAll | = Forward

To Thu 19/08/2021 8:57 PM

® You forwarded this message on 26/08/2021 2:57 PM.
[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
A subsequent booking has been created for TELSTRA TE RETURNS on 19-AUG-2021 8:56PM with the following details:
Booking Reference :

Sender Name:
Pickup date: 20-AUG-2021

Details of Original booking - Hello, our system has detected multiple bookings from this address today and as a result
we have consolidated all bookings under this booking reference. No bookings have been cancelled in this process but If you
need to contact us about this booking please call 13 2345 from 8:00am to 6:00pm weekdays.

Pickup Address:

Pickup date: 20-AUG-2021

Freight ready at: 1:00PM

Pickup booked against PRM service.

Please DO NOT REPLY by email as this mailbox is not monitored.

Best regards

Pick-up Support Team
StarTrack

18
Ordering Telstra Mobile Device
Management Tenant

Description

The purpose of this document is to provide step by step instructions on how to order Telstra Mobile Device
Management (T-MDM) in TOX (Telstra Order Express).

Business Rules

« The T-MDM platform is provided by a third party VMware. After the customer orders T-MDM they will
receive a login to the VMware Workspace One MDM platform which is a separate portal the customer
must setup and manage.

— 1stlevel support for T-MDM faults is provided by the GBS desk via email: tmdm@team.telstra.com
— e.g., If the customer has a problem with their T-MDM tenant after it is successfully ordered in TOX
and the customer has a login.

« Only one T-MDM tenant can be ordered per CIDN in TOX.

+ Acustomer needs to be onboarded/setup in TOX (if they haven’t yet) before they can order T-MDM.

* 4G and 5G customers can order T-MDM.

« B2B Customers cannot order T-MDM in TOX if they already have MDM in B2B.

« SMB TOX Customers cannot order T-MDM.

« T-MDM is offered to customers with a free 30 day trial. After 30 days the customer will be automatically
moved to a fully paid service.
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— Customers must delete their devices from T-MDM prior to the trial expiry period if they do not wish
to be charged.
 Billing for T-MDM happens on the 15th of each month and billing reports will be available shortly
afterwards in TOX. However, charges will not appear for customers until their next bill cycle.
— For example, in the month of March the T-MDM usage is calculated on the 15th of March and the
charges related to the month of March will be sent to MICA. However, the date these charges land on
the customer’s bill will depend on their next bill cycle.

Step 1
Log in to the TOX Customer Po. L.

Step 2
On the Home page, click on Quicklinks: Order Telstra Mobile Device Management (T-MDM) by VMWare.

Note: This link will only be shown for customer who do not already have a T-MDM tenant.

oo @ e

Welcome How can we help you?
[

New devices and accessories New mobile plans My orders

Order now > Ordornow > View orders >

Quicklinks

Step 3

Enter the Name and Email address of the person who will be the administrator of MDM.
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Note: The MDM Administrator is the IT or operations person nominated to login and setup the
T-MDM tenant.

Select the MDM billing account from the dropdown for charges post 30 days trial.

Important Note: T-MDM Terms and Condition can be accessed on the link: charged license fees (Section 5
of the document) as stated on the page.

; Order Express —— 00 Logout

be
x
MDM tenant user creation error. Please retry with a different email 1. x

Purchase Mobile Device Management Tenant (30 day trial)
Enter Administrative User Details

First Name Last Name

Email Address

Billing Account

56 -
Important:
Important: On the day after the 30-day free period expires, you'll automatically be moved to a paid Telstra PO,
. Request Activation
Mobile Device Management service and each eligible device you have registered in the portal will
be charged licence fees

Click Request Activation.

Step 4

When trying to use an existing email address in the step above, which is already existing in the backend, TOX
will show an error message on top of the screen asking for a different email.

Note:

* Only one T-MDM tenant can be ordered per CIDN.

« Inthe event, there is connectivity issue while placing an order and provisioning failed, an error message
will appear on top of the screen saying: “MDM tenant user creation error.”

‘ Order Express I Logout

Home > MDM

Purchase Mobile Device Management Tenant (30 day trial)

Enter Administrative User Details

First Name Last Name
John Doe

Email Address
John.Doe@email.com

Billing Account

i ACCOUNT -

©lmportant:

Important: On the day after the 20-day free period expires, you'll automatically be moved to a paid Telstra R Activati
Mobile Device Management service and each eligible device you have registered in the portal will lequest Activation

be charged licence fees
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Step 5

Otherwise, a Successful notification message in green banner will appear on top of the screen if order has
been placed successfully.

( Order Express - — e ) Logout

e

Purchase Mobile Device Management Tenant (30 day trial)

Enter Administrative User Details

First Name Last Name
R - G
Email Address
— e
Billing Account
W4 - TEST ACCOUNT -

Important:

Impartant: On the day after the 30-day free period expires, you'll automatically be moved to a paid Telstra R t Activati
Maobile Device Management service and each eligible device you have registered in the pertal will equest Activation

be charged licence fees
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Step 6

After successfully placing an order, the Primary Administrator and the MDM Administrator will receive email
below accordingly:

1. Welcome email notification from the T-MDM platform to the nominated customer MDM Administrator
advising of the login details to the T-MDM platform (MDM Admin only)

2. Confirmation email that the order was placed (both Primary and MDM Admin)

3. Completion email with completion letter as an attachment (both Primary and MDM Admin)

Note:

— There is a $0 price for T-MDM by entering into the 30 day trial. However, after the trial, charges will apply.

— Ifyou do not wish to be charged, all the devices registered from T-MDM platform must be deleted prior to
the trial expiry period.

— If emails mentioned above has not been received, you can contact the 1st level support for T-MDM faults
via email: tmdm@team.telstra.com

( vmware
Workspace™ ONE™

Welcome to Telstra Mobile
Device Management

Congratulations! Your 30-day free trial of Telstra Mobile Device
Management, powered by VMware®, starts today. See the trial terms
balow.

Get started

Toe make the most of your trial, sign in today. Use the Telstra Mobile
Device Management portal credentials below to start seamlessly and
securaly managing your eligible devices.

URL: https:/tmdm.telstra.com

Username: r
Password:

Register for My VMware ID

We recommend you register for My VMware for access to additional
support including:

+  Guides and release notas

+  Knowledge articles and resolutions for commonly asked questions
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T

ORDER CONFIRMATION

Thanks for andecing ankne wh Ordr Exprss

YOUR ORDER DETALLS

O Especs sfarunca Hunbar. TEARD)
Ol Dol 57032022 114052 AEST

Onerany

Onsisaton Gusomer

E—— w132

Custamas PO Numbar Mot Avilsdis

EQUIPMENT AND MOBILE SERVICE DETAILS

Culright Purcheses
Pt

. o
o N .
prae o |

Chack Oul Summary

For b infematin o supportpleacs contactyose Mobie Sales Rprasantatvn.

B Ragarts,
Tebars

IT’S HOW
WE CONNECT

ORDER COMPLETION

Hi i

Thanks for your purchase.

We're pleased to advise your order has been completed. Enclosed are the details of your
order.

To review your order history please visit OrderExpress

Regards

Team Telstra

Order Completion Confirmation ‘

22103/2022
_Customer
CIDN

Dear User,
Thanks for your recent order. Your order has now been completed and below you'l find a summary

Your Order Reference
Order ID: TBAPO!
Order Compietion Date: 21032022

Your PO Reference:
Your Cost Centre Reference:

Ordered By \ User
Deivery Address:

WA

6155
Courier Consignment:

Your Price Summary

Total Monthly Fees inc GST $0.00 per month
Upfront Fees inc GST $0.00
Less Discounts and Loyalty Funds -$0.00
Total Upfront Fees inc GST $0.00
Order Completion Confirmation i

Your Ordered Items

itom User x::"l':.’f"""“ IMEl/Serial SIM PUK/PIN ;';‘:‘2:1'.““"'
T-MDM by VMware 12 $0.00
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Step 7

Details of the order will also be shown in the Order details page together with a completion letter

Navigate to the TOX Homepage and click on My Orders tile.

‘ Order Express a) e Logout

| B— . . Ll AR BT o IR '
Apple iPhone SE (3rd Gen) - Available Now

The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE l
(3rd gen).

We recommend all existing orders of the iPhone SE (2nd gen) are cancelled, and the new iPhone SE (3rd gen) is
re-ordered instead.
Returns Information - Change of Mind

Ir you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14
days of receiving the order.

For more information on Change of Mind, Faulty Device/s or Bulk Returns please see section 13 of the
Customer User Guide.

-

&r"»
Order Express

Welcome' = = .. How can we help you?

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Manage company profile ©
‘Modify mobile features ©
SIM replacement ©
Change mobile plans @
Transfer mobile numbers @

Return devices @
My return orders ©
Order summary @
Download reports

Step 8

Search the order using the Order date column and time stamp. Click the corresponding order record.

‘ Order Express O@ Logout

Home > Orders

My orders

Filter by Search by order number, PO number Q_ Advanced search

Export results Export hardware details

o ( Approval Pending ) ( Account Approval Pending ) ( Cancelled ) ( Order Mot Processed ) ( 0On hold waiting for stock ) ( Pre-Order )
( Provisioning Completed ) ( vais'\onmgpending) ( Rejected ) ( Scheduled ) ( PortingPending) ( Porting Completed )

Order number PO number Order date Order total Ordered by Order status
TBAPO 21/03/2022 13:09:32 | $0 TollDCMTBA User Provisioning Completed
TBAPO 17/03/2022 14:54:35 | $0 TollDEMTBA User Provisioning Pending
TBAPO 11/03/2022 22:33:05 | $55 TollDCMTBA User Provisioning Pending
TBAPO 11/03/2022 22:22:28 | $12 TollDCMTBA User Cancelled
TBAPO 07/03/2022 12:37:46 | $0 Telstra Staff Provisioning Completed
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Step 9

Details of the order will be displayed with status showing:

« Provisioning Completed and
« Delivery Completed

Completion Letter can also be downloaded by clicking the button: Download equipment and service details

( Order Express Qo o Logout
Order details
Company name CIDN Provisioning status Delivery status PO number
_Customer 30 Provisioning Completed Delivery Complatad
. -
‘Ordered by Date ordered

21/03/2022 13:00:32

Htem description Unit price Quantity Sub total

Product: Mobile Device Management (30 day triel)

User:

Email: o igmail com 50 1 50
Tenantld: 09
Account number: | 361
Checkout summary
oo
fomanyees
Comment Free delivery. All prices are inclusive of GST.
Back " Download equipment and service details l|

Step 10

Once the nominated MDM Administrator has received their login details, they will then need to login to the
MDM platform and set it up.

vmware airwatchr
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19
Customer Collateral

Description

The purpose of this document is to provide detailed screenshot view of the Packing Slip, Shipping Label,
Dangerous Goods Sticker, and Auto-Email notifications which provides customer a guideline on how to read
this information related to their Telstra Order Express (TOX) Order.

Step 1
Packing Slip
This is the printed document(s) inside the Order Delivery Package which contains the order/item delivery
information.
oo ]\ S —
1 0. TIEC0T180
( Order and account enquiries Faching 516 D TR
For more information about this order, please refer lo your order Bil to Code-
o contact Lo placed e order on your Customner Ref
smom«m FO. ' 2021-07-24 Detail ilabl
BN = -
screenshot
Sold to: Ship to premises: H2107 260021025 764967 below
J Contlow T2 [T LR
0 Cartons: 1
OrderRecip\ent g Packing Slp No: 2010726002057 1328091160
Mo Name and Address ESSENDONVIC 3040 (IR IE
Iltem/Device
Record Line _\L Seq#  Stock Code EAN Code Description Ordered  Delivered  Unit |
Number N oot sAweaz T o Muu@_m}u1msscm |\_ 'WK

Serial Number \m,, Item/Device Qtv Delivered
for item 1 el Description Qty Ordered
1 EACH

U002 SMTRIOSCRA TR AR 906 TELSTRAPOSTPAID SM CARD TRID 126€ !

Serial Number _\tm
foritem 2 5353

00003  SAMGLXWIISIL_ LCTNRTOE 0 RO A0 AR 0910 SAMSUNG GALAXY WATCH 3 41MM SILVER 1 1 EACH
Sedal #
w7
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Packing Slip
Number

PACKING SLIP /_ Date the Order
202107260020571328091180 ~ has been packed
Packing Ship Date: 29-07-20217
Bill to Code: / Date the Order
Customer Ref: has been raised
Sales Order/Date: PO / 2021-07-24/
P. > Page 1 of 1 T Number of packing slip
TOX Order Number | | Carrier: STARTRACK pages inhe package
/ Quantity of cartons in
the order delivery
oonioe_— 212 T JAETT L
| ons: 1
Congnment Packing Slip No: 202107260020571328091180
10 SO0 A
Step 2
Shipping Label (Forward Order)
This is the sticker attached to all Order Delivery Packages.
Consignment Customer
Rimbey Company Name
Customer / Customer Recipient's
Company Name Name and Address
CustomerRecipient's
Name and Address

_fp\"'-,'. :
SenderAddress 2 P
‘\ £

(421) 036 3040 (403) ARL
Customer PO if enterad W Tou PH:
otherwise, TOX Order PO BOX 6054 - .
Numberwil be displayed pads
No: Store 1D:
0ust

unmmn u&vm/rmu WENNT..206 by CUBE: 009761 m3

Qty of carton(s) /package(s)in Article ID: Unique _reference
one consignment/ orderdelvery number per shipping label
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Step 3
Return Order Email Notification (Faulty Return)

Customer (sender of the package) will receive this email after raising a Return Order.
It includes 2x attachment:

e Shipping Label
e Dangerous Goods Label (Only if the item/device to be returned has battery)

— Return Order Number

) Reply | % Repiy All —» Forward .
Shipping Label Thu 2/09/2021 1:27 PM

Return of faulty mobile device — return order

/O\ orderexpress@team.telstra.com

@ Follow up. Start by Wednesday, 8 Septembgf 2021. Due by Wednesday, & September 2021.

80a2eb29-9da5-44c7-b526-8b29c112e36c.pdf
28KB

D ) —

We're sorry to hear your mobile device has a problem and ask that you return it to us for assessment and replacement. Our
team will work hard to have you up and running with a replacement unit as quickly as possible.

label_UN3481 pdf T
Dangerous_goods_label_UN3481_cartonxpd - Dangerous

L Goods Label

Please help us collect the device by following the instructions below
Device to be returned

Device Details

Device make/model: SAMSUNG GALAXY A32 128GB BLAC Device Serial Number

/ Charges

*where a device cannot be replaced within the manufacturer’s warranty, this is the maximum amount you will be charged far
an out of warranty replacement unit eg if we receive a device with physical or liquid damage.

IMEI/serial: 8812

Maximum non-warranty charge*: $319.00

Courier Pickup Details

We have organised for a courier to pickup your faulty device. Please ensure the contact person is available on this day

Pick-up address stated in the order

Pickup Address:

)
/ | Name of Contact person |
Contact person:
/ | Pickup Dale |
Pickup Day: 03/08/2021

/_ Link to track package showing
the Consignment Number

Packaging Instructions

Courier tracker: https://startrack.com.au/track/details/

Device Packaging Instructions /_

Please ensure the faulty item is securely packaged otherwise you may incur non-warranty charges if it's damaged in transit.

You'll need to source this packaging material.

1. Check that you have wiped all personal and company information from the device, disabled any device lock features
such as find my phone, powered off the device and removed your sim card (and eSIM)

2. If the device has a removable battery, please place the battery into the device

3. Package the device and charger in the original box. If you do not have the original box find a suitable sized box and

| Dangerous Goods Label Guideline |
Dangerous Goods Lab

If your device has a battery, please ensure you also attach the dangerous goods label to the package — please remove any
existing dangerous goods labels. A dangerous goods label is only required if the device has a battery

. Link to
Track the Status of your Device Return Customer Portal

You can track the status of this return at any time online https://orderexpress.telstra.com.au by searching for the return

order number —_—

Regards

Return Order Number |

Telstra Device Care Team
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Step 4
Return Order Email Notification (Refund)

Customer (sender of the package) will receive this email after raising a Return Order. It includes 2x
attachment:

e Shipping Label
e Dangerous Goods Label (Only if the item/device to be returned has battery)

Return of devices for a refund - return order _ L4 Return Order Number
o 4
R orderexpress@team.telstra.c Shipping Label € Reply ) Reply All — Forward
To Thu 2/08/2§21 1:33 PM
Dangerous Goods Label

@Followup. start by Wednesday, & Sep 2021. Due by Wednesday, 8 September 2§21,

b136c86e-8e91-461b-badd-a62b4428baz6.pdl Dangerous_goods_label_UN3481_cartonx.pdf

28KB 109 KB

Dear /_ Customer Contact Name

Your request to return devices for a refund has been approved and our team will process a refund as soon as possible after
receiving your devices back in pristine unopened condition.

Please help us collect these devices by following the instructions below.

Return order details / Original Order Number
Original order number: Qty of items to
be returned

Number of items to be returned: 2

Number of carton(s) to be collected: 2 = Number of Cartons to
be used in preparing
Return fee*: 10—"""_ Courier Fee the package

*The cost of returning these items including courier and restocking fees.

Courier Pickup Details

We have organised for a courier to pickup your carton(s). Please ensure the contact person is available on this day

Pickup Address: / Pickup Address
/ Contact Person
Contact person:

_— ] Link to track the
Pickup Day: 03/09/2021 Date of Pickup package showing the
Consignment Number

Courier tracker: https.//startrack.com.au/track/details/

Packaging instructions /_ Packaging Instructions

All returned items must be in a pristine unopened state otherwise they will be rejected and sent back to you with no refund

Please ensure the items are securely packaged otherwise we may not offer a refund if damaged in transit. We recommend

Dangerous Goods
Dangerous Goods Label Label Guideline

Where your device(s) have a battery, please ensure you also attach the dangerous goods label to the carton(s) — please
remove any existing dangerous goods labels. A dangerous goods label is only required for the carton(s) that contain batteries

Tk our deui Link to
rack the status of your dewvice return Customer Portal

You can track the status of this return at any time online https://orderexpress.telstra.com.au by searching for the return

order number \

Regards Return Order Number

Telstra Device Care Team
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Step 5
Shipping Label (Return Order)

This is to be attached on the carton(s) which will be picked-up by the courier as part of the
Return Order process.

e.g. 1x carton = 1x shipping label

Note:

Each shipping label has a Unique Article ID.

Sample screenshot below is for 1x Return Order which contains multiple items packed in 2x cartons.
e IxReturn Order = 1x Consignment Number

e 2xCartons = 2x Shipping Label (but different Article ID)

Consignment pR.nn "RETURN* "RETURN"
Number 1 CONNOTE:
s -
TO: TELSTRA DEVICE CARE TO: TELSTRA DEVICE CARE
Package Delivery B Eg&igﬂé‘” Egﬁgém 13
Address PRESTONS NSW 2170 PRESTONS NSW 2170
" [PRESTONS 2170 " [IPRESTONS 2170

PRM2170SYD
ROM. -

Sender's
Contact Number

Sender's Name ‘II I‘I
and Address
PRM2170SYD
PR

Qty of carton(s) /

Qty of carton(s) /
package(s) in one
consignment / order

package(s) in one A NUMBER mntug.m delivery
consignment/ order
delivery [DATE. 050872021 UNIT.CTN_ ITEM10F 2 WEIGHT. 4y CUBE 19.54 DATE: 050872021 UNIT: TN ITEM 2 OF 2= WEIGHT- dkg CUBE: 19.54
|’I III||| ||II I| IIJI Unigue Article ID |‘II‘|‘|II|I| ||IIII’IIJ"|
Avticle ID:. 100001 Article ID:. 00002

Step 6
Dangerous Goods Label

This needs to be attached on the carton(s) which will be picked-up by the courier as part of the Return Order
process if the items for return has battery.

Reflects the sender
contact details which was
specified in the order.

For more information, call _04000.
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Step 7

Order Confirmation Email Notification.

The customer who is the recipient of the ordered items will receive this email notification with a summary of

the order details.

I

ORDER CONFIRMATION

Tharies for crdering oniine with Order Express.

YOUR ORDER DETAILS
O Exaress Rlerancs umber: m/
v Date: 1872202 wM
‘Ovdered By Tatsrs Staff

| Order Reference Number |

| Date order has been raised |

Name of person who raised the order

‘Onganisaton: Tol56_TRA_Customer

E

olvary Address. & i
e e Ayesamninee \

EQUIPMENT AND MOBILE SERVICE DETAILS

Oulright Purchases

Ressermplion Cract Appled (3370148361)

Check Out Summary

Product \\ . Unit Price. any Sub total
Order Details
SPAOUT Pl § Case Charcas " i =

Company Name I

| Customer Name / Delivery Address

Customer Reference Number |

20

ourwnr ro7 [

REDEMPTION TOTAL $20

TOTAL REDEMPTIOE
OUTRIGHT TOTAL|
MONTHLY TOTAI

Step 8

Order Confirmation Email Notification for Jasper Dom

For both international and domestic JASPER orders, a replicated TOX order is created and both order

reference is available in the order confirmation email.

estic and International Orders.

ORDER CONFIRMATION

Thanks for ordering online with Order Express.

YOUR ORDER DETAILS

Order Express’lUOMS Reference Number:

Jasper Order Reference Number: /—

Order Date: 15/11/2021 22:51.:49 AEST

Ordered By: |
o
Organisation: |
Delivery Address
Customer PO Number:

Jasper Reference Number

TOX Reference Number

Date order has been raised

Name of customer
who raised the order

Delivery Address

Customer Reference Number

Telstra Order Express (TOX) User Guide
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Step 9
Order Completion Email Notifications

Once order delivery has been completed, the customer (recipient of the package) will receive this email
notification with Order Completion Letter as an attachment which provide details of the order.

IT'S HOW
WE CONNECT

ORDER COMPLETION

/_ | Customer Name |
Hi !

Thanks for your purchase.

We're pleased to advise your order has been completed. Enclosed are the details of your

order. \

N\

To review your order history please visit OrderExpress Attached is the
Completion Letter

Regards

Team Telstra
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Step 10

Completion Letter (Forward Order and Return Order) -Telstra Standard

Note: Return Order Completion Letter can only be downloaded via the My Return Orders page with status:
Replacement completed / Provisioning completed

Company Name (

00/08/2021

/—— Customer CIDN
CIDN
/ Customer Name

Thanks for your recent order. Your order has now been completed and below you'll find a summary

Your Order Reference / Order Reference Number

Order ID:

Order Completion Confirmatio

Dear

. . — Date order has been
Order Com Date: R dispatched/completed
Your PO Reference:
‘Your Cost Centre Reference: \_
Ordered By: Customer Reference Number
Delivery Address: /

User Name e Delivery Address
who raised the order

Courier Consignment: hitps:/istartrack.com.au/track/details.
Link which specifies
Your Price Summary | Consignment Number
Total Monthly Fees inc GST .00 onth
N Y ne $0.00 per m Order Cost/

Upfront Fees inc GST $799.00 Price Summary
Less Discounts and Loyally Funds -$0.00

Total Upfront Fees inc GST $795.00

Order Completion Confirmation

Mobile/ Billing ‘

- MNumber
Your Ordered Items Price & Qty shown for
non-serialised item
Mobile/Billing Total Amount
. User e IMEVSerial SIM PUK/PIN T
Apple IPHONE 12/ 12 PR !
SCREEN PROTECTOR Test QA $245.00
Test QA 233 I$33 00
Adaplive Mobile Essential (New)
Bar MMS
—
B / \
Item description
P ; ‘_/ )
Customer Name Serial Number PIN/PUK Cost / Price
For new activations, Bill per |i|'|e i‘[em
to Service and Account

Mumber will be stated.

IMPORTANT

Return Policy Reminder

Returns Policy

If you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14 days of receiving the
order.

For more information on Change of mind, Faulty Device/s or bulk returns please see user guides on t.com
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Step 11
Dispatch and Track Notification

Once the order has been dispatched, You will receive a Dispatch Notification.

Note: The email will automatically be sent to the Primary Admin of that CIDN, and any other email added to
the Order Notification field in the checkout screen.

ORDER DISPATCHED

Order Reference Number

Order Number = . 1399
We're expecting your delivery to arrive at your nominated address soon!.
What if you're not available?

If your delivery's going to residential address, and you're not available to sign for it,
the courier will leave a calling card with details of where it can be collected.

Please collect it within 10 dWe sent back to us.

Track your delivery Collection Lead Time

You can frack your delivery here. If you can't see it right now, don't worry. Please try again later in the day

Best Regards, . .
Telstra Link to track delivery

Step 12

Return Order Cancellation Email

In the event DCM (backend system) are unable to create successful child case call backs (i.e., system error)
the order will be Cancelled in TOX.

You will receive a cancellation email. The email will automatically be sent to the Primary Admin of that CIDN,
and any other email/s added to the Order Notification field in the checkout screen. It will detail the Order
details and Failed IMEI.

Return of devices for a refund cancelled - return order/C'
€

) | S [= “es
oesupport@orderexpress.net.au Return Order Number

To 12:59

[External Email) This email was sent from outside the organisation ~ be cautious, particularly with links

and attachments,
/_ Customer Name

Dear

Your request to return devices for a refund has been cancelled.

Return order details
/_ Original PO Number

Original order number: TESTPO
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Step 13
Futile Pickup Booking email notification from StarTrack.

Customer will receive this email from StarTrack advising on how to-rebook for the next pickup date.

Note:

If rebooking is required for a change of pickup address, customer needs to contact their Service Delivery

Team to cancel the return order and raise a new one with a correct pick-up address

Futile Pickup Booking 73—

° peoplesoft@startrack.com.au
To

[You don't often get email from peoplesoft@startrack.com,.au. Learn why this is important at http:/faka.ms/LearnAboutSenderldentification.]

Booking Number

[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.

Dear — Customer Name: | __—
] Booking Number
Your recent pickup booking request harﬂé'&l’u’l:;:::essful.

Requested Pickup Date: 02-AUG-2021 / CDnSignment Number

Consignment 1D:

Pickup Company: -_—

Address1: Company Name

Address2: '-~.~___‘__‘_

Suburh: ESSENDON .

Postcode: 3040 Pickup Address

FUTILE REASON: Freight was not ready

Thank you for using starTrack{ If you would like to re-book your pickup, please call 132345 with your booking reference... 73
L

Thanks, \_

StarTrack Team StarTrack Contact

Step 14
Duplicate Booking Notification email from Startrack.

You will receive this email notification when Startrack consolidate a multiple deliveries to 1 location into
booking reference.

This is just an FYl and no action is required. Also, no bookings has been cancelled as stated in the email.

Duplicate booking notification

e peoplesoft@startrack.com.au © Reply | O ReplyAll | > Forward

To Thu 19/08/2021 8:57 PM

(&) vou forwarded this message on 26/08/2021 2:57 PM,
[External Email] This email was sent from outside the organisation — be cautious, particularly with links and attachments.
A subsequent booking has been created for TELSTRA TE RETURNS on 19-AUG-2021 8:56PM with the following details:
Booking Reference : '

Sender Name:
Pickup date: 20-AUG-2021

Details of Original booking - Hello, our system has detected multiple bookings from this address today and as a result
we have consolidated all bookings under this booking reference. No bookings have been cancelled in this process but If you
need to contact us about this booking please call 13 2345 from 8:00am to 6:00pm weekdays.

Pickup Address:

Pickup date: 20-AUG-2021

Freight ready at: 1:00PM

Pickup booked against PRM service.

Please DO NOT REPLY by email as this mailbox is not monitored.

Best regards

Pick-up Support Team
StarTrack
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Step 15

Order Approval Email Notification.

i

ORDER EXPRESS APPROVAL

Hi

/ Name of the Approver

You have a new order from Order Express that requires your approval

ORDER DETAILS
Order Submission Date: 19/10/2022 17:17:44 AE
— /’_ TOX Reference Number
Order Number. TESTPO!
Ordered By o < I
Name of Order
Submitter

EQUIPMENT AND MOBILE SERVICE DETAILS

/ Order Details
Plan Purchases

Product Unit Price oy Sub total
Adsptive Motile Essential SSSmin
pora 555 1 55
ya TP S CARD 128K TRO POSTRAD
wonhuy ToraL NETC I
Check Out Summary
OUTRIGHT TOT: SO
MONTHLY TOT, $5¢

For further information o support, please contact your Mobide Saies Representatve

Best Regards,
Tetstra
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20
Linked Experience Ordering

Linked Experience for Outright Order

Linked Experience for ARO Order

Linked Experience for MRO Order

Linked Experience for Casual Plan Order

Linked Experience for Change Mobile Plans Order with Existing Active Mobile Number

PoooTe

Description

The purpose of this document is to provide detailed step by step instructions with screen views on how to
place a Linked Experience Order in Telstra Order Express (TOX) for:

Outright devices + accessories + AppleCare (from step 1)

ARO devices + accessories + AppleCare (from step 20)

MRO devices + accessories + AppleCare (from step 37)

Casual Plan + Outright devices + accessories (from step 56)

Change Mobile Plans + Outright devices + Accessories (from step 74)

®ao0 o

“Linked Experience” is the term used to describe the integrated ordering flow customer experience when
ordering multiple related products together at the same time in the same order.

For example, if a customer orders a mobile device, they are given the option of purchasing other linked
products in the same ordering flow such as New Plan, Recommended Accessories, Value Added Services,
Asset Tags, Apple Care, and Device Enrolment.

TOX ensures that the products are eligible for a linked experience and that the order is presented and billed
in a consistent way even if multiple products are attached into the same order.

TOX validates the SIM serial number when you order a SIM only plan. The validation check performed are:
- Is the entered SIM serial 13 digits in length?
- Is the entered SIM serial valid?

What is meant by Valid SIM Serial?
Avalid SIM is an available blank SIM that can be used for new activation or reburn enabling you to proceed
with your order.

The table below describes the possible scenarios and the corresponding error messages TOX will populate in
the event there is an error during the SIM validation process:

Scenario Error Message
SIM order is inflight (Pending Delivery) “SIM is not ready for activation”
SIM is not AVAILABLE in SRM “SIM is unavailable in the System”
Incorrect (invalid) SIM number entered “Invalid SIM serial number”
SIM already associated to a service id “SIM has already been used”

Business Rules

e Productsin a linked experience are ordered in the same quantity.

For example, if a customer orders 5 devices and wants to link a plan, asset tag and accessory at the
time of order, they will be required to also order a quantity of 5 plans, 5 asset tags and 5
accessories.
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e All models and plan types in a linked experience are the same.

For example, if a customer wants to order 5 devices with 5 plans in a linked experience, the
make/model/colour/size of the 5 devices are the same. The 5 plans linked to those devices are also
the same plan with the same value added services.

e User’s name must be recorded for each product item in a linked experience. In addition, the
customer can optionally add a cost centre and email address.

For example, if the customer orders 5 plans with 5 devices, each of those 5 devices and plans will
have a user name associated.

e Alllinked experience orders must have a valid account number assighed and passed into Billing and
Activation.

When an order has items that require billing to a mobile number, the mobile number associated with
that account number must also be identified and passed into Billing and Activation. It’s mandatory
that when a plan is to be activated, both the account number and mobile number are recorded
because the plan is billed to the mobile number.

Example 1: Customer places an order with a new plan.
o The customer must tell what valid account number that new plan will be created under.

o TOXwill assign a new mobile number for the plan and ask for that new mobile number to be
provisioned under the nominated account number.

Example 2: Customer places an order for a plan upgrade
o The customer must tell us about the existing mobile number for the plan upgrade.

o TOXwill check that the mobile number exists and retrieves the account number for that
existing mobile number.
e Products below are identified as Non-Eligible Linked Experience products as these have special
workflows that are not eligible for linked experience and must be ordered on their own as a
standalone order.

Leasing
Porting
Sim Swap
MDM
o VASchanges (e.g., add barring)
e The billing method (either billed to the mobile number or account number) is determined by the
products linked together in the order.
e Funds are not available on MRO hardware linked experience.
e Summary Table for Quick Reference:

O O O O

Bill to Mobile Number

Linked Products = o e

Number
Upgrade/new plan & outright
hardware & outright NA v
accessory & outright asset
tag & outright AppleCare
Upgrade/new plan & MRO
hardware & outright NA y
accessory & outright asset
tag & outright AppleCare
Upgrade/new plan & ARO Everything billed to
hardware & ARO accessory & the account Plan billed to the
outright asset tag & outright | number except the mobile number
AppleCare plan
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e If customer purchases a device on MRO, they must select a linked contracted MRO plan (and vice
versa). MROs require their own hardware schedule that links the device repayment pricing with a
contracted plan.

e Telstra does not support MRO for accessories therefore in a linked MRO experience the customer
must buy the accessories outright.

e MROs are always billed to the mobile number and all linked items are also billed to the mobile
number.

e An ARO supports a linked experience with mobile plans however all hardware
items(devices/accessories) in the order must be on the same ARO term and billed to the same
account number.

e Ifacustomer continues shopping, they can add more hardware items (devices/accessories) to an
existing order but those additional hardware items must be on the same ARO term and billed under
the same account number as all the items already in the order.

e ARO (including Leased order) order types will only show the TOX order number and NOT your
Customer PO number within the bill if order is processed automatically. This is when there is a
unique PO reference number being used for these 2 order types.

e Otherorder types such as normal outright order, will show Customer PO number if there is one
entered by the user. Otherwise, TOX order number will be reflected on the bill.

e Stock levels in TOX is a live feed and can change rapidly based on ordering activity. All stock levels in
TOXis an approximation at the time of order confirmation and are based on Enterprise TOX.

e Stock Level Indicator will be shown during the ordering process. This is based on the stock
thresholds set on a per SKU level. Below is the stock level indicator definition to guide you when
placing an order;

o InStock (- Light Indicator) — example is when a threshold is set to 1500 units, and the
available stock in the system shows 1501 units and above.

o Low Stock (Amber Light Indicator) — example is when a threshold is set to 1500 units, and the
available stock in the system shows 1499 units and below.

o BackOrder (- Light Indicator) — this is when the available stock in the system reaches 4 units
and below.

e TOXlooks for a stock indication within the ‘Configure your device’ screen and within the ‘Checkout’
screen ensuring an updated stock status in the event the items are left in the cart for a period of
time.

e Stockis allocated after the order is submitted.
e Stockis allocated to a scheduled order once the order has been submitted.

e Inthe event the order requires approval, once the order is approved (by the Customer Admin) the
order will proceed to stock allocation based on updated levels. In the event the required stock is not
available the order will move to Backorder status.
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Step 1
Log in to the TOX Customer Portal.

a. Linked Experience for Outright Order

Step 2
Outright payment means buying a device in one payment and you own it.

Click Order Now on the New devices and accessories tile.

& Order Expross

Telstra Order Express is moving from Brightstar to Toll
More information about what this change means to you can be found here

L
-
RE

Order Express

Welcome ~.How can we help you?

New devices and accessories New mobile plans

Quicklinks

Manage company profile ©
Modify mobile features ©
SIM replacement ©
Change mobile plans ©

Transter mobile numbers @
Return dovices @

My rotum orders ©

Order summary @
Download reports

——— 4

fa) o Logout

My orders

Step 3
Click on the device type to see the range of products

Choose a brand or select All to view the complete range.

Please select your device

e \
¢ (N
. d’U‘U’] o -
Mobiles Tablets Internet of Things Mobile Wireloss SIM cards
Tablets Enter the product name Q
; (‘ () (avcares ) g Y g, A g, W gETmon
46 ) \1) ki ALCATEL ( Microsoft )‘ \ Samsung j C SIERRA ‘( Telstra /|

Displaying 2 of 2 Tablets
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Step 4

Click on Show buying options to expand the details and click on Select, to choose your device.

b 5G
= OSIM | { ponay -~ esiM|

Apple Apple
IPHONE 12 5G IPHONE 12 5G
From (inc GST) From (inc GsT)

$49.96 Adaptive Repayment Option
Or

$82.95 Mobile Repayment Option
Or

$1,199.00 outright

Show buying options

Select >

Select >

Step 5

Configure your device:

e Select the colour (where applicable)
e Choose the storage capacity (where applicable)

Notes:

- Ifthe device is out of stock a ‘Back Order’ warning will show (next to the cost per device). See
sample screenshot below,

Cost per device (inc GST)

$38292 A\ BackOrder (Available Stock : 0)

STOCK amount shown is approximare

- Ifthe device is on back order, you can:

e Choose a different device, or
e Buy the item now and receive it at a future date.

Configure your device

Apple iPhone 12 5G Black 64GB

Select colour

Select storage

Key features
Cost per device (ncGST) Stock Keeping Unit : 100246198
- B.1inch4 edge to edge OLED Super Retina XDR display
$1,1 9900 ‘ (V] ¥ Stock (Avaliable Stock : 954) - Dual 12 megapixel camera system: Ultra Wide and Wide cameras;
Stock amount shown Is approximate
2 x optical zoom out, digital zoom at up to 5x Optical image
stabilisation
Payment options - 12 megapixel TrueDepth front camera with Portrait mode and
Adaptive Repayment Option Night mode time lapse
Mobile Re ntOption - Face ID enabled by the TrueDepth camera for facial recognition
o aht - A14 Bionic chip with Next generation Neural Engine
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Step 6a

Select Outright as the Payment Option term and enter the Quantity.
Select the Linked Products for this device. In this example, we got:
e Apple Care+

Notes:

e You will only be asked to enter the quantity once. Products in a linked experience are ordered

in the same quantity.
For example, you entered a quantity of 5 devices, then all products or services you selected (i.e.,
plans, asset tag, accessories, etc.) will also be in quantity of 5.
e You can purchase up to 5000 devices in the same transaction. In the event you enters a
quantity over 5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.

Click on Continue button.

Payment options | TrueDepth front camera with Portrait mode and

Adaptive Repayment Cption

- FacelD enabled by the TrueDepth camera for facial recognition
Mobile Repayment Option D enabled by the TrueDepth camera for facial recognitio

- A14 Bionic chip with Next generation Neural Engine

Enter quantity

2

Maxium 5000 por itom

Select Services
=} Service Name Description Cost{Per Device)

@] :;“"‘ca'“ foriPhone  opleCare + for iPhone 12(24 Months) $199.00
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Step 6b

If you are enrolled as DES customer (Device Enrolment Service), the device being ordered will automatically
be enrolled in the associated Device Enrolment Service as highlighted in the screenshot.

If you do not want to register the device, unselect the tick box.

Click on Continue button.

Payment options

QO outright
Adaptive Repayment Option
Mobile Repayment Option

Enter quantity

2
Maximum 5000 per item

Device Enrolment Service

Register devices so company settings are enabled out of the box.

Continue

Step 7
You will have the option to purchase add-ons (recommended accessories) for your chosen device.

If you wish to purchase tick Add as indicated.

Devices

Optional add-ons

S dd-ons for your st

IPHONE 12/ 12 PRO 20W USB-C POWER LIGHTNING TO USB AIRPODS WITH
AMPLIFY SCREEN ADAPTER CABLE (1M) WIRELESS
PROTECTOR CHARGING CASE
$49.00 peritem $27.00 per item $29.00 per item $319.00 per item
O Add O Add Add O add
2
Maximum 5000 per item
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Step 8

You will have the option to buy plans for your new device. If you already have a plan and just want a new
device, click on No. Devices only

This will take you to the next step which is the Billing page. If you want to purchase a new plan to go with
your device, click on Yes. Buy plans

This will take you to the Plans page where you will be able to choose your plan. In this example, we choose
“No. Devices only.”

Do you want to buy plans with your devices?

Yes. Buy plans | | No. Devices only

Step 9

Select your Billing options from the dropdown field:

e Billing Account Number or
e  Mobile Number

Billing

User Options

Select from existing users or enter new user details by clicking new user

Different Users Information

Billto :
Billing Account Number A

“

| Billing Account Number

Mobile Number

Enter promo code if you have one

Validate
] Use Adaptive funds with this purchase
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Step 10

Adaptive Funds will be ticked as default. In this example, we’re charging to the account and the tick box
needs to be unselected.

Billing
User Options

Select from existing users or enter new user details by clicking new user
Different Users Information

Billto :
Billing Account Number -

042 - CMP -

Enter promo code if you have one

i -]
| () Use Adaptive funds with this purchase

Step 11a
Enter the User Details.

In this example, the quantity entered is 2x, therefore 2x User Details records needs to be populated.

Selected quantity

Enter User Details

UploadFile  [RENSSSI 0 No file chosen Download Sample List
,  Enterusername* Enter email (Optional) Cost center (Optional) m
,  Enterusername Enter email (Optional) Cost center (Optional)

T

Add to Cart
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Step 11b

If you are ordering over the quantity of 301, the Bulk Upload Spreadsheet must be used.

e Download the spreadsheet template. This will be accessible through your Downloads folder.

Selected quantity

For Bulk Upload, click here to download

the spreadsheet template.

Enter User Details

Upload File I Choose Fiies (JRIEY e

Download Sample List

Once spreadsheet had been uploaded, it

will be visible in this section

e Populate the spreadsheet accordingly and Save your changes.

File Home Insert Page Layout Formulas Data Review View Help
ﬁj 4 Calibri === B @ Text -
L P
Pt 4 B I UL E==== 8- M §.%9 98
Clipboard [ Font ) Alignment ISl Sensitivity Number [E|
F6 s 3
A | B C D
a Name Email (optional) Cost center (Optional)
2 :Test user testuser@test.com ABC1
3 |Testuser2 testuser2@test.com ABC1
4 Testuser2 testuser2@test.com ABC1
5 Testuser2 testuser2@test.com ABC1
6 |Testuser2 testuser2@test.com ABC1
7 |Testuser2 testuser2@test.com ABC1
8 |Testuser2 testuser2@test.com ABC1
9 |Testuser2 testuser2@test.com ABC1
10 Test user2 testuser2@test.com ABC1

e Click Choose Files button to upload the completed spreadsheet.
e Select the corresponding file to be uploaded from the Downloads folder.

@ Open %
« v 1 & » ThisPC > Downloads > J)
Organize = New falder - @ @
& Name Date modified ype Size

o Quick access
A
Downloads Se o
; M E
@

it 32k

= ¢

u

Earlier this week (3

~ @ OneDrive - Telstra. l-ash\»sek 3
— coce
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Step 12

Once all required fields has been populated, click Add to Cart.

Enter User Details

Upload File  [RET S E No file chosen Download Sample List

Enter user name *

4 JohnDoe Enter email (Optional) Cost center (Optional) M
Enter user name *
2 Jane Doe Enter email (Optional) Cost center (Optional)

Add to Cart

Step 13
This will add the transaction to the Shopping cart.

Note:

The Item Description section will show the device being ordered including the linked products chosen in
the ordering flow and where the order is being billed to.

You can “Continue shopping” or click on “Checkout” to finalise the purchase.

In this example, click the Checkout button.

Shopping cart

ttem description Unit price. Quantity  Sub total Action

LIGHTNING TO USE CABLE (1M) $20.00 H $58.00 x

Bllling Account Number 2042 - Ly Bemove

Apple iPhone 12 50 64 GB BLACK BLACK 64 GB $1,190.00 2 $2,398.00

E unt nber 2042 b

" arg + Phone 12 + $11.30 H $26.60 M Romove
$109.00 2 $398.00
$13.30 2 $26.60

Checkout summary

Total redemptions

Total outright cost

Total monthly cost

“Free delivery. All prices are inclusive of GST,

Clear cart Continue shopping Checkout
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Step 14
Enter the delivery details following the prompts.

Note:

The Comments field is for your internal notes and will not go to Telstra systems.

& orerexpress W car o OQ e
N
Home > Cart > Checkout
Checkout
Delivery details
Ordered by
Name of reciplent ' Note: A PO BOX address is not a valid TOX delivery address
Select address * 'h
A
Do you require a customer based purchase order number? Do you require a cost centre reference? \
Yes Yes
ONo ONo
Order notification copied to Comment
£ 4
Type one or more email addresses, separated by commas. C is for your ' & shipping will
Step 14a
In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note: When a special character is entered into TOX that is not on the accepted list as per table below, TOX
will populate with an error “Customer PO number is invalid”.

Values Supported in LOMS —
[ Yes/No
Special Characters = $,#,@,!, Space Yes, able to post to TOLL
&, comma, Error (LOMS and/or TOLLm
quotes, \, /
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‘H‘Can:o O Logow

Order Express

customer pa number is invalid

Checkout
Delivery details
Ordered by Name of recipient *

Note: A PO BOX addross is not a valid TOX delivery address
Do you require a customer based purchase order numbar? Do you require a cost centre reference?
O Yes Yos

No ONo

PO & Validation

Commaent
@ I customer o rumber
Order notification copied to

y

o more email addresses, separated by commas.

Step 15

Scroll down and click on the Confirm Order button.

Checkout summary

LIGHTNING TO USB CABLE (1M)
With AppleCare + for iPhone 12 2

Apple iPhone 12 5G BLACK 64GB
With AppleCare+ for iPhone 12 3 @ Instock

Total redemptions

@ InStock

Total outright cost [EEYE::IE]

Total monthly cost

“Free delivery. All prices are inclusive of GST.

View/Edit cart Submit order later Confirm order

Step 16

Splitting Backorders

In the event one item in the order is on backorder, TOX will give you the option to split the order.
This will remove the backordered item/s out of the cart allowing in stock items to be sent without delay.

To use this feature, tick Split order and click Update.

Telstra Order Express (TOX) User Guide Telstra Propriety 249
26 March 2024




Checkout summary

LIGHTNING TO USB CABLE (1M)
With AppleCare+ for iPhone 12 2 A Back Order

Apple iPhone 12 5G BLACK 64GB
With AppleCare+ for iPhone 12 2 @ InStock

Total redemptions

Total outright cost

Total monthly cost

“Free delivery. All prices are inclusive of GST.

D Important
One or more products in your cart is out of stock. Your order will be placed in backorder till stock is available. Alternatively you can

Split Order; H this option is chosen the out stock items are placed on separate order

2Cart: Remove the Out of stock items from the cart

Step 17
Click Confirm order to complete the order. Or Schedule your order by clicking Submit order later button.

View/Edit cart j Submit order later | |‘ Confirm order

To Schedule your order

e Click on the symbol next to Confirm Order
e Select atime, i.e., 24hours when you would like the order to be processed

e Click ‘Continue’.

Note: The order will not leave TOX for the selected duration. Post the 24 or 48 hours, the order
will then be released for dispatch.

To Schedule your order

+ Click on the symbol next to Confirm Order
« Selectatime,i.e., 24hours when you would like the order to be processed

e Click ‘Continue.’

Note:
The order will not leave TOX for the selected duration. Post the 2 mins 24 or 48 hours, the order will then

be released for dispatch.
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Schedule Your Order »x

Select from following options on when you would like this order to be processed.

Processes the order in

24 Hours 48 Hours

You have the option to cancel order as long it's within the scheduled time.
Once the scheduled time is reached the order will be processed automatically.

Cancel Continue 3

Step 18

A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.

Checkout summary

LIGHTNING TO USB CABLE (1M)

With AppleCare+ for iPhone 12 2 A Back Order

Apple iPhone 12 5G BLACK 64GB
With AppleCare+ for iPhone 12 2 & InStock

Total redemptions
Total outright cost

Total monthly cost

"Free delivery. All prices are inclusive of GST.

Your order is being processed - this may take a few minutes. Please 00 NOT refresh yOUr DrOWSEr of resubmit your ornder,

View/Edit cart Submit order later

Step 19

Once complete, the Order confirmation page will display.

Tip!
Click the My Orders hyperlink to take you to the My Orders page in TOX.

‘ Order Express I} o Logout
Home > Complete

Order Confirmation

Thank you for you Order!

Your order has been submitted
Please check My Orders for the status of this order
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Step 20

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

T

ORDER CONFIRMATION

Hi

Thanks for ordering online with Order Express.

YOUR ORDER DETAILS

Order Express Reference Number:
Order Date: 11/08/2021 22:01:53 AEST
Ordered By:

Organisation: T

Delivery Address: |

Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Plan Purchases

Product Unit Price
Samsung Galaxy A32 (56) 12868 BLACK ;
Corporate Mobiz Plus 353
Handset payment when you stay connected for 24 months $5%mth

b. Linked Experience for ARO Order

Step 21

Adaptive Repayment Option (ARO) offers a repayment of the recommend retail price (RRP) of any eligible

device or accessory over either 12 or 24 months. Log in to the TOX Customer Portal. Click Order Now on the
New devices and accessories tile.

& Order Expross 0@ toson

| W— | . QU SRR S T R ~ s e ,
Telstra Order Express is moving from Brightstar to Toll ‘

More information about what this change means to you can be found here

L
-
R

Order Express
Welcome = +.How can we help you?

New devices and accessories New mobile plans My orders

Quicklinks

Manage company profile ©
Modiry mobile features ©
SIM replacement ©

Change mobile plans ©

VALl
Download reports
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Step 22
Click on the device type to see the range of products.

Choose a brand or select All to view the complete range.

Please select your device

Mobiles Tablets Internet of Things Mobile Wiroloss SIM cards
Tablets Enter the product name Q
) T T s\ SN A N N

4«6 ) au ) ( Aucare Microsoft ) ( Samsung ) ( SIERRA )( Telstra )
@) () )) QD (vocen )( simmiy ) womn) (s )

Displaying 2 of 2 Tablets

Step 23

Click on Show buying options to expand the details and click on Select, to choose your device.

5G 1
SIM | Reacy eSIM
)

Apple Apple
IPHONE 125G IPHONE 12 5G
From (inc GST) From (inc GsT)

% $49.96 Adaptive Repayment Option
Show buying options o
r

$82.95 Mobile Repayment Option
Or
$1,199.00 Outright

Select >

Step 24

Configure your device:

e Select the colour (where applicable)
e Choose the storage capacity (where applicable)

Notes:

- Ifthe device is out of stock a ‘Back Order’ warning will show (next to the cost per device).See
sample screenshot below,

Cost per device (inc GST)

$382.92 A\ Back Order (Available Stock : 0}

Stock amount shown is approximate

- Ifthe device is on back order, you can:

e Choose adifferent device, or
e Buythe item now and receive it at a future date.
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Configure your device

Apple iPhone 12 5G Black 64GB

Select colour

Select storage

Cost per device (incGST)

$1,199.00 ‘ @ 'nStock (Avallable Stock : 954)

Stock amount shown Is approximate

Payment options

Key features

Stock Keeping Unit : 100246198

- B.1 inché edge to edge OLED Super Retina XDR display

- Dual 12 megapixel camera system: Ultra Wide and Wide cameras
2x optical zoom out, digital zoom at up to Sx Optical image
stabilisation

- 12 megapixel TrueDepth front camera with Portrait mode and

Adaptive Repayment Option Night mode time lapse
Mobile Repayment Option - Face ID enabled by the TrueDepth camera for facial recognition
O owign - A14 Bionic chip with Next generation Neural Engine

Step 25

a) Select Adaptive Repayment Option as the Payment Option term.
b) Choose on Hardware repayment term:
o 12 Months
o 24 Months
c) Enter the Quantity.
d) Select the Linked Products for this device:
o Apple Care+
e) Click on Continue button.

Payment options

© Adaptive Repayment Option
Mobile Repayment Option

Outright - A14 Bionic chip with Next g

Hardware repayment term
m Sihees

Enter quantity

-

Select Services

epth front camera with Portrait mode and

Night mode timk

- Face ID enabi

by the Tru mera for facial recognition

Neural Engine

0

0 ApleCarer for IPROMe. popiacaros or iPhona 1224 Months) $199.00
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Notes:

e You will only be asked to enter the quantity once. Products in a linked experience are ordered

in the same quantity.

e Forexample, you entered a quantity of 5 devices, then all products or services you selected
(i.e., plans, asset tag, accessories, etc.) will also be in quantity of 5.

e You can purchase up to 5000 devices in the same transaction. In the event you enters a

quantity over 5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.

Step 26
You will have the option to purchase add-ons (recommended accessories) for your chosen device.

If you wish to purchase, tick Add as indicated.

Devices

Optional add-ons

AIRPODS WITH
WIRELESS
CHARGING CASE

$26.58 por iten

@ Add

2

Maximum 5000 per item

Step 27

You will have the option to buy plans for your new device. If you already have a plan and just want a new
device, click on No. Devices only

This will take you to the next step which is the Billing page. If you want to purchase a new plan to go with
your device, click on Yes. Buy plans

This will take you to the Plans page where you will be able to choose your plan.

In this example, we choose “No. Devices only.”

Do you want to buy plans with your devices?

Yes. Buy plans | | No. Devices only
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Step 28
Select a Billing Account from the dropdown.

Note:

Adaptive Funds will be ticked as default. In this example, we're charging to the account and the tick box
needs to be unselected.

Billing

User Options

Select from existing users or enter new user details by clicking new user

Different Users Information

Billto:
Billing Account Number -
4192712042 - CMP -

“

| 4192712042 - CMP

4192712075 - Fund Account

Validate

| () Use Adaptive funds with this purchase

Step 29
Enter the User Details.

In this example, the quantity entered is 2x, therefore 2x User Details records needs to be populated.

Selected quantity

Enter User Details

Upload File Nofile chosen Download Sample List

,  Enterusername Enter email (Optional) Cost center (Optional) m

,  Enterusername’ Enter email (Optional) Cost center (Optional)

Add to Cart
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Step 29a

If you are ordering over the quantity of 301, the Bulk Upload Spreadsheet must be used.

Selected quantity

For Bulk Upload, click here to download

the spreadsheet template.

Enter User Details

Upload File I Choose Fiies | (JRIEIE

Download Sample List

Add to Cart

i Download the spreadsheet template. This will be accessible through your Downloads folder.

Once spreadsheet had been uploaded, it

will be visible in this section

Populate the spreadsheet accordingly and Save your changes.

File Home Insert Page Layout Formulas Data Review View Help
ﬁj & Calibri it v AT A @ Text ~
A~ o
Pajte o BIU- Sens\l/tlvlty $ L% (_08 _;;g
Clipboard @ Font & Alignment | sensitivity Number I
F6 < I
A | B C D
. Name Email (optional) Cost center (Optional)
2 iTest user testuser@test.com ABC1
3 |Testuser2 testuser2@test.com ABC1
4 Testuser2 testuser2@test.com ABC1
5 Testuser2 testuser2@test.com ABC1
6 |Testuser2 testuser2@test.com ABC1
7 |Testuser2 testuser2@test.com ABC1
8 |Testuser2 testuser2@test.com ABC1
9 Testuser2 testuser2@test.com ABC1
10 Testuser2 testuser2@test.com ABC1
iii. Click Choose Files button to upload the completed spreadsheet.
iv. Select the corresponding file to be uploaded from the Downloads folder.
@ Open %
« v 1 & » ThisPC > Downloads > J)
Organize *  New folder T 0
& Name Date modified ype Size
o Quick access
& Downloads
" 6/05/2022 1204 PW
N
Earlier tis week (3
®
~ @ OneDrive - Telstra Last week (3)
ns @
File name: [ gnt ~| [ail Files -
~ e
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Step 30
Once all required fields has been populated, click Add to Cart.

Enter User Details

Upload File  [RET S E No file chosen Download Sample List

Enter user name *

4 JohnDoe Enter email (Optional) Cost center (Optional) M
Enter user name *

2 Jane Doe Enter email (Optional) Cost center (Optional)

Add to Cart

Step 31
This will add the transaction to the Shopping cart.

Note:

The Item Description section will show the device being ordered including the linked products chosen in
the ordering flow and where the order is being billed to.

You can “Continue shopping” or click on “Checkout” to finalise the purchase.

In this example, click the Checkout button.

Shopping cart

ttem description Unit price Quantity  Subtotal Action

AIRPODS WITH WIRELESS CHARGING CASE

Billing Account Number - $26.58/mth 2 $53.16/mth
+ X Remove

Adaptive Repayment Option (12
Apple iPhone 12 5G 64 GB BLACK BLACK 64 GB
Billing Account Number — $99.92/mth 2 $199.84/mth
Adap(lve‘Repayment :)phon T
With AppleCare+ for iPhone 12

$190.00 2 $308.00

$13.30 2 $26.60

Checkout summary

Total redemptions [ICI1)

Total outright cost [EEZE:1)

Total monthly cost ¥

*Free delivery. All prices are inclusive of GST.

Clear cart ’ ’ Continue shopping Checkout
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Step 32
Enter the delivery details following the prompts.

Note:

The Comments field is for your internal notes and will not go to Telstra systems.

( Order Express 19 car o Q@ Logout
ks

Home » Cart > Checkout

Checkout

Delivery details

Ordered by

Name of recipient * . N
Note: A PO BOX address is not a valid TOX delivery address
Select address * A/

%

Do you require a customer based purchase order number? Do you require a cost centre reference?

Yes Yes
Q Ne QNo
Order notification copied to Comment

% 2
Type one or more email addresses, separated by commas. Commentary field is for your organisation's internal use only. Activations & shipping will
not have visibility on the content.

Step 32a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note:

When a special character is entered into TOX that is not on the accepted list as per table below, TOX will
populate with an error “Customer PO number is invalid”.

Supported in LOMS —

T Yes/No
Special Characters = $.#,@,!, Space Yes, able to post to TOLL
&, comma, Error (LOMS and/or TOLLm
quotes, \, /

Order Express n.mo 0 togou

x
customar po numbar is invalid,

Checkout
Delivery details
Ordered by Name of reciplent *
number? Do you require a cost centre reference?

OYes Yos

No ONo
PO & Validation

Commaent

P

Order notification copied to
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Step 33

Scroll down and click on the Confirm Order button.

Checkout summary

Apple iPhone 12 5G BLACK B4GB
With AppleCare+ for iPhone 12 N @ InStock

AIRPODS WITH WIRELESS CHARGING CASE
With AppleCare+ for iPhone 12 2 @ InStock

fotreempton:

Total outright cost [ETETR]

Total monthly cost [Evielii]

“Free delivery. All prices are inclusive of GST.

View/Edit cart Submit order later | | Confirm order

Step 34
Splitting Backorders
In the event one item in the order is on backorder, TOX will give you the option to split the order.

This will remove the backordered item/s out of the cart allowing in stock items to be sent without delay.
To use this feature, tick Split order and click Update.

Checkout summary

Apple iPhone 12 5G BLACK 84GB
With AppleCare+ for iPhone 12 2 & InStock

AIRPODS WITH WIRELESS CHARGING CASE
With AppleCare+ for iPhone 12 2 A BackOrder

Total redemptions

Total outright cost

Total monthly cost EEFEXE]

“Free delivery. All prices are inclusive of GST.

(@ Important
One or more products in your cart is out of stock. Your order will be placed in backorder till stock is available. Alternatively you can

Split Order: If this option is chosen the out stock items are placed on separate order
pdate Cart: Remove the Out of stock items from the cart
Update

Telstra Order Express (TOX) User Guide Telstra Propriety 260
26 March 2024




Step 35
Click Confirm order to complete the order. Or

Schedule your order by clicking Submit order later button.

View/Edit cart / Submit order later | |‘ Confirm order

To Schedule your order

e Click on the symbol next to Confirm Order
e Select atime, i.e., 24hours when you would like the order to be processed
e Click ‘Continue’.

Note: The order will not leave TOX for the selected duration. Post the 24 or 48 hours, the order
will then be released for dispatch.

To Schedule your order

+ Click on the symbol next to Confirm Order

« Selectatime,i.e., 24hours when you would like the order to be processed
» Click ‘Continue’.

Note:

The order will not leave TOX for the selected duration. Post the 2 mins 24 or 48 hours, the order will then

be released for dispatch.

Schedule Your Order

Select from following options on when you would like this order to be processed.
Processes the order in

24 Hours 48 Hours

You have the option to cancel order as long it's within the scheduled time.
Once the scheduled time is reached the order will be processed automatically.

Cancel Continue
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Step 36
A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.

Checkout summary

Apple iPhone 12 5G BLACK 64GB
With AppleCare+ for iPhone 12 2 @ InStock

AIRPODS WITH WIRELESS CHARGING CASE
With AppleCare + for iPhone 12 2 A Back Order

fostempsns _

Total outright cost

Total monthly cost

"Free delivery. All prices are inclusive of GST.

Your order is being processed - this may take a few minutes. Please do not refresh your browser of resubmit your order.

Submit order later

Step 37

Once complete, the Order confirmation page will display. Order

Tip!
Click the My Orders hyperlink to take you to the My Orders page in TOX.

( Order Express Qo Logout

Home > Complete

Order Confirmation

Thank you for you Order!

Your order has been submitted
Please check My Orders for the status of this order

Step 38
The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

ORDER CONFIRMATION

Hi'

Thanks for ordering anline with Ordier Express.

YOUR ORDER DETAILS

‘Order Express Reference Number
‘Order Date: 11082021 22.01:53 AEST
Ordared By

Organisation: 1

Delvery Address: |

‘Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Plan Purchases
Product
‘Samsung Galaxy A22 (56 12868 BLACK =

Corporate Mobie Plus
24 months ssamin

Uit Price
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c. Linked Experience for MRO Order

Step 39

Mobile Repayment Option (MRO) is a monthly repayment option that offers a choice of purchasing a handset
without paying the cost upfront.

Log in to the TOX Customer Portal.

Click Order Now on the New devices and accessories tile.

t Order Expross go Logout

More information about what this change means to you can be found here

I u . P BT o ITEE ,
‘ \ Telstra Order Express is moving from Brightstar to Toll [
ol i < 3

Order Express.
Welcome = +.How can we help you?
New devices and accessories New mobile plans My orders

GRS View orders >
Quicklinks

Manage company profile ©
Modity mobile features ©
SIM replacement ©
Change mobile plans ©
Transter mobile numbers @
Return dav

My retum o
Order symmary @
Download reports

Step 40
Click on the device type to see the range of products.

Choose a brand or select All to view the complete range.

Please select your device

LA & A6

Mobiles Tablets Internet of Things Mobile Wireloss SIM cards
Tablets Enter the product name Q
e (E\/ @) ( Aucarer ) ( Microsoft )( Samsung \) ( sterma h) (_/ Telstra /\I
Displaying 2 of 2 Tablets
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Step 41

Click on Show buying options to expand the details and click on Select, to choose your device.

. 56
OSIM | peay oSIM
< ea -

Apple Apple
IPHONE 125G IPHONE 125G
From (inc GST) From (inc GST)

$49.96 Adaptive Repayment Option
Or

$82.95 Mobile Repayment Option
Or

$1,199.00 Outright

Show buying options

Select >

Step 42

Configure your device:

e Select the colour (where applicable)
e Choose the storage capacity (where applicable)

Notes:

- Ifthe device is out of stock a ‘Back Order’ warning will show (next to the cost per device). See
sample screenshot for below,

Cost per device (inc GST)

$382.92 A Backorder (Avallable Stock:0)

Stock amount shown Is approximate

- Ifthe device is on back order, you can:

e Choose a different device, or
e Buytheitem now and receive it at a future date.
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Configure your device

Apple iPhone 12 5G Black 64GB

Select colour

Select storage

E=R '
64GB 128GB

Key features

Cost per device (inc GST) Stock Keeping Unit : 100246198

- 6.1 inché edge to edge OLED Super Retina XOR display
$1,1 99.00 ‘ @' Otock (Avaliable Stock : 954) - Dual 12 megapixel camera system: Ultra Wide and Wide cameras

Stock amount shown Is approximate
2 x optical zoom out, digital zoom at up to 5x Optical image

stabilisation

Payment options - 12 megapixel TrueDepth front camera with Portrait mode and
Adaptive Repayment Option Night mode time lapse
Mobile Repayment Option Face ID enabled by the TrueDepth camera for facial recognition
O owrignt - A4 Bionic chip with Next generation Neural Engine

Step 43

Select Mobile Repayment Option as the Payment Option term.
Enter the Quantity.

Select the Linked Products for this device:

e Apple Care+

Notes:
o You will only be asked to enter the quantity once. Products in a linked experience are ordered
in the same quantity.
e Forexample, you entered a quantity of 5 devices, then all products or services you selected
(i.e., plans, asset tag, accessories, etc.) will also be in quantity of 5.
e You can purchase up to 5000 devices in the same transaction. In the event you enters a
quantity over 5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.
stabilisation
Payment options - 12 megapixel TrueDepth front camera with Portrait mode and
Adsgtive Repayment Option Might moda time lapse
- Face |D enabled by the TrueDepth camera for facial recognition
Dught - A14 Bionic chip with Next generation Neural Engine
Enter quantity
2
Maximum 5000 per ftam
Service Name Description CostiPer Device)
:gpl“ca'“"’”')"“"‘ AppleCare+ for iPhane 12(24 Months) $199.00
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Step 44
Select a Plan.
In this example, choose ‘Corporate Mobile Plus Entry’.

Click on Continue button.

Select plan
Plan Voice Bonus Dpata SMS Upfront Device MRO Total Cost Term
Data Cost (Per Month) (Per Month)
22;‘;;’;:9 Mobile Plus ENtry ) imited ;::fr;c . Unlimicad $42.95 $82.95 24 Months
2;8‘;;’;‘;9 Mobile Plus Entry ;i mited gz:{: o Unlimited $22.05 $82.05 24 Months
2;’:2;“9 Mobile Plus Local )k mited 8GE Unlimited $28.95 $103.95 24 Months
:;3‘;;‘?’:9 Mobile Plus Entry ) ki mited ;z:ﬁ;m Unlimited $12.95 $92.95 24 Months
f“;’t“’::::;:“o%?ﬁ: lus Unlimited 50GB Unlimited $9.95 $100.05 24 Months
21";‘3?::: Mobile Plus Entry ) ki mited ;Z:é;ct Unlimited $0.00 $120.00 24 Months
21";"0?::: Mobile Plus Global ) ireq 80GB Unlimited $4.05 $164.05 24 Months
Continue

Step 45
You will have the option to purchase add-ons (recommended accessories) for your chosen device.
If you wish to purchase tick Add as indicated.

Click on Continue button.

Devices
Optional add-ons
Selectadd-ons foryour selected devicels)
IPHONE 12/ 12 PRO 20W USB-C POWER LIGHTNING TO USB AIRPODS WITH
AMPLIFY SCREEN ADAPTER CABLE (1M) WIRELESS
PROTECTOR CHARGING CASE
$49.00 periterm $27.00 peritem $29.00 per item $319.00 peritem
O Add O Add Add O Add
2
‘Maximum 5000 per item
2/[vm
Continue
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Step 46
Select Value Added Services (VAS) as required.

Corporate Mobile Plus Entry

Enter number of services

Maximum 5000 per
item

Select value added services

We'll activate the main features of the plan you've chosen. Please select optional extras or items that you require barred/disabled.

Barring

() Bar MMS

() Barring Video Calls

() Bar 3G Wap access

() Barring WAP and GPRS
() Bar international calling
() Barcredit me2u

(] BarInternational Dialing/ 190/ mCommerce

Step 47
Choose Add-ons as required.

Click on Continue button.

Add-ons (optional)

Choose from a range of optional extras to go with your plan.

Add Name Description Monthly fee
VoiceZtext

(] Voice to Text Voice to Text $10.00 per month
Messagebank

O rlx;sageBank Flus (Phone MessageBank Plus (iPhone only) $12.00 per month
Roaming

[} EE::;IEML Roaming International Roaming Enablad $0.00 par month
Apn

Access point name - Provides a publically routable IPvs

(] talstra.extranet address for your devica $0.00 per month
Access point name - A mobile network gateway that connects
O telstra.corp your device to your private network $0.00 per month
Other
(] Mobile Connect Mobile Connect $10.00 per month
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Step 48

Select a Billing Account from the dropdown.

Billing

Billto:
Billing Account Number -

4192712042 - CMP -

4192712042 - CMP

4102712075 - Fund Account

Step 49
Enter the User Details.

In this example, the quantity entered is 2x, therefore 2x User Details records needs to be populated.

Enter User Details

UploadFile  [ENIELYSTE No file chosen Download Sample List

1 Enterusername” Enter email (Optional) Iwantto*® - Cost center (Optional)
o Enteruser name " Enter email (Optional) Iwantto* - Cost center (Optional)

Step 49a

If you are ordering over the quantity of 301, the Bulk Upload Spreadsheet must be used.

Selected quantity

For Bulk Upload, click here to download

the spreadsheet template.

Enter User Details

Upload File I (oL Y 2 NG file chosen

Download Sample List

Once spreadsheet had been uploaded, it

will be visible in this section

i Download the spreadsheet template. This will be accessible through your Downloads folder.
ii.  Populate the spreadsheet accordingly and Save your changes.

File Home Insert Page Layout Formulas Data Review View Help
ﬁj 4 Calibri & @ Text v
Past v Sensitivi
ajeg B IU- enslmty $ %9 WY
Clipboard = Font = Alignment [N Sensitivity Number E
F6 &~ Je
A | B | C | D
q Name Email (optional) Cost center (Optional)
2 :Test user testuser@test.com ABC1
3 |Testuser2 testuser2@test.com ABC1
4 |Testuser2 testuser2@test.com ABC1
5 |Testuser2 testuser2@test.com ABC1
6 |Testuser2 testuser2@test.com ABC1
7 |Testuser2 testuser2@test.com ABC1
8 |Testuser2 testuser2@test.com ABC1
9 |Testuser2 testuser2@test.com ABC1
10 | Test user2 testuser2@test.com ABC1
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iii. Click Choose Files button to upload the completed spreadsheet.
iv. Select the corresponding file to be uploaded from the Downloads folder.

@ on x
. v 1 &> ThsPC > Downloads * o pacts
Organize = New folder o e
LI Date modified
v o Quickaccess
+ Todey (3)
‘lDamlviu! !" & = o
- & 1K
Earlier this week (3
12511 K8
& sa3 ki
18507 K
v @ OneDrive - Telstra Last week (3)
ke
£K8
= 1K
~ =
Once all required fields has been populated, click Add to Cart.
Enter user name *
1 John Doe Enter email (Optional) Requesta new SIM card - eSIM -
Cost center (Optional) []]:
Enter user name *
2 Jane Doe Enter email (Optional) Request a new SIM card - eSIM -

Cost center (Optional)

Add to Cart

Step 51
This will add the transaction to the Shopping cart.

Note:

The Item Description section will show the device being ordered including the linked products chosen in
the ordering flow and where the order is being billed to.

You can “Continue shopping” or click on “Checkout” to finalise the purchase.

In this example, click the Checkout button.
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Step 52

Enter the delivery details following the prompts.

Note:

Shopping cart

Item description

LIGHTNING TO USB CABLE (1M)
Bill to néw mobile number

Account 2042 —

Apple iPhone 12 56 64 GB BLACK BLACK 64 GB
Corporate Mobile Plus Entry
New Service
Bill to new mobile number
Account : 2042 He—
Mobile Repayment Option (24 months,
With AppleCare-+ for iPhone 12

Unit price Quantity  Subtotal Action
$20.00 2 $58.00
X Remove
$82.95/mth 2 $165.90/mth
® Femove
$199.00 2 $398.00
$13.30 2 $26.60

Checkout summary

Clear cart | [ Continue shopping

Total redemptions

Total outright cost JEEZE:vE:]

Total monthly cost [EEILER]

“Free delivery. All prices are inclusive of GST.

Checkout

|

The Comments field is for your internal notes and will not go to Telstra systems.

Telstra Order Express (TOX) User Guide
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‘ Order Express

Home > Cart > Checkout

Checkout

17 cart o Q@ Logout

Delivery details

Ordered by

Name of recipient *

Note: A PO BOX address is not a valid TOX delivery address
Select address *

Do you require a customer based purchase order number?
Yes

QNe

Order notification copied to

Type one or more email addresses, separated by commas.

A

Do you require a cost centre reference?
Yes

QNo

> o

Comment

%

Commentary field is for your organisation's internal use only. Activations & shipping will
not have visibility on the content.

Telstra Propriety

270



Step 52a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note:

When a special character is entered into TOX that is not on the accepted list as per table below, TOX will
populate with an error “Customer PO number is invalid”.

Values Supported in LOMS —

Yes/No

Special Characters S.#,@,!, Space Yes, able to post to TOLL &
&, comma, Error (LOMS and/or TOLL@
quotes, \, /

@ Order Express 17 Can: o 0 Logou
Checkout
Delivery details
Ordered by Name of recipient *
Do uire Do you require a cost centre referenca?
O Yes Yes
No ONo
PO & Validation
Comment
PRS———
Order notification copied to y
#
Step 53
Scroll down and click on the Confirm Order button.
Checkout summary

Apple IPhone 12 5G BLACK 64GB

Corporate Mobile Plus Entry ) @ InStock

With AppleCare+ for iPhone 12

LIGHTNING TO USB CABLE (1M)
& InStock

With AppleCare+ for iPhone 12

View/Edit cart

Total redemptions

Total outright cost

Total monthly cost

$482.60

$165.80

“Free delivery. All prices are inclusive of GST.

Submit order later

Confirm order

Telstra Order Express (TOX) User Guide
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Step 54

Splitting Backorders

In the event one item in the order is on backorder, TOX will give you the option to split the order.
This will remove the backordered item/s out of the cart allowing in stock items to be sent without delay.
To use this feature, tick Split order and click Update.

Checkout summary

Apple iPhone 12 5G BLACK 64GB
Corporate Mobile Plus Entry ) @ InStock
With AppleCare+ for iPhone 12

LIGHTNING TO USB CABLE (1M)

A Back Order

With AppleCare+ for iPhone 12

Total redemptions

Total outright cost

Total monthly cost

“Free delivery. All prices are inclusive of GST.

(@ Important
One or more products in your cart is out of stock. Your order will be placed in backorder till stock is available. Alternatively you can

Split Order: I this option is chosen the out stock items are placed on separate order

Split crder

Update Cart: Remowe the Qut of stock items from the cart

Step 55
Click Confirm order to complete the order. Or

Schedule your order by clicking Submit order later button.

View/Edit cart j Submit order later | |‘ Confirm order

To Schedule your order

e Click on the symbol next to Confirm Order
e Select atime, i.e., 24hours when you would like the order to be processed
e Click ‘Continue’.

Note: The order will not leave TOX for the selected duration. Post the 24 or 48 hours, the order
will then be released for dispatch.

To Schedule your order

+ Click on the symbol next to Confirm Order
« Select atime,i.e., 24hours when you would like the order to be processed
« Click ‘Continue’.
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Note:

The order will not leave TOX for the selected duration. Post the 2 mins 24 or 48 hours, the order will then
be released for dispatch.

Schedule Your Order |

Select from following options on when you would like this order to be processed.

Processes the order in

24 Hours 48 Hours

You have the option to cancel order as long it's within the scheduled time.
Once the scheduled time is reached the order will be processed automatically.

Cancel Continue 2

Step 56

A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.

Checkout summary

Apple iPhone 12 5G BLACK 84GB
With AppleCares for iPhone 12 2 @ InStock

AIRPODS WITH WIRELESS CHARGING CASE

With AppleCare + for iPhone 12 2 A Back Order

Total redemptions
Total outright cost

Total monthly cost

“Free delivery. All prices are inclusive of GST.

Your oroer is being processed — this may take a few minutes. Please do not refresh your Drowser of reSubMIT your order.

Submit orderater
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Step 57
Once complete, the Order confirmation page will display.
Tip!

Click the My Orders hyperlink to take you to the My Orders page in TOX.

‘ Order Express Qo Logout

Home > Complete

Order Confirmation

Thank you for you Order!

Your order has been submitted
Please check My Orders for the status of this order

Step 58

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

! 8

ORDER CONFIRMATION

Hi®

Thanks for ordering online with Order Express.

YOUR ORDER DETAILS

Order Express Reference Number:
Order Date: 11/08/2021 22:01:53 AEST
Ordered By:

Orgenisstion:

Delivery Address: |

‘Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Plan Purchases

Product Unit Price
Samsung Galaxy A32 (5G) 128GB BLACK

Corporate Mobie Plus 353
Handset payment when you stay connected for 24 months

353mth
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d. Linked Experience for Casual Plan Order

Step 59
Log in to the TOX Customer Portal. Click Order Now on the New mobile plans tile.

( Ordor Express 1| Logout
| — u PP SRR . A e e
IMPORTANT: To support the optimisation of TOX, it will be ofrtine from the Friday 8% April at 6pm AESTto
Sunday 10° April 11pm AEST. Please ensure you raise orders accordingly.
Apple iPhone SE (3rd Gen) - Available Now l
The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE
(3rd gen}
We recommend all existing orders of the iPhona SE (2nd gen) are cancalled, and the new iPhone SE (3rd gen) is
re-ordered instead.

Returns Information - Change of Mind
If the customer is looking to return the device/s for Change of Mind, please ensure you initiate the return
within 14 days of receiving the order.
For mora information on Change of Mind or Faulty Nevice/s please see work instructions 28a, 28b and 28¢
located here.

Order Express

Welcome .. How can we help you?

New devices and accessories New mobile plans My orders

Order now > View orders >
Quicklinks

Modify mobile features ©
SIM replacement @
Change mobile plans @
Transfer mobile numbers @
Return devices @

My retumn orders ©

Step 60
Select Mobiles icon for the plans grouping. Select Casual as the plans term.

Choose a plan by clicking on Order Now button. In this example, we choose Corporate Mobile Plus Local BYO
as highlighted.

Please select your plans

q

Mobiles Mobite Broadband Enterprise Wireless

o

O

Displaying 11 of 11 plans

Enter the plan name Q

Corporate Mobile Plus
Global BYO

From $145.00 per month

Talk
Unlimited

MMS/SMS
Unlimited

Data
25068

For use within Australia, to standard
Australian numbers.

Corporate Mobile Plus
National BYO

From $85.00 per month

Talk
Unlimited

MMS/SMS
Unlimited

Data
60GB (Shareable)

For use within Australia, to standard
Australian numbers.

Corporate Mobile Plus Local
BYO

From $55.00 per month

Talk
Unlimited

MMS/SMS
Unlimited

Data
2068

Foruse within Australia, to standard
Australian numbers.

Order Now

‘ Order Now

‘ Order Now
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Step 61

Enter the Quantity / number of Services on the designated field. Select Value Added Services as needed.

Notes:

e You will only be asked to enter the quantity once. Products in a linked experience are ordered
in the same quantity.

e Forexample, you entered a quantity of 5 devices, then all products or services you selected
(i.e., plans, asset tag, accessories, etc.) will also be in quantity of 5.

e You can purchase up to 5000 devices in the same transaction. In the event you enters a
quantity over 5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.

Corporate Mobile Plus Local BYO

Enter number of services

1
Maximum 5000 per

item

Select value added services

We'll activate the main features of the plan you've chosen. Please select optional extras or items that you require barred/disabled.

Barring
() Barring WAP and GPRS
() Bar international calling
(1) Bar MMS
(1) Barring Video Calls
() Bar 3G Wap access

() BarInternational Dialing/ 190/ mCommerce

(1) Bar creditme2u

Step 62

Select Add-ons as needed.

Add-ons (optional)

Choose from a range of optional extras to go with your plan.
Add Name Description Monthly fee
VoiceZtext
O Voice to Text Voice to Text $10.00 per month
Messagebank
0 m;fageaa”k Plus (Phone < sageBank Plus (iPhona only) $12.00 per month
Rosming
O g":;‘:;mm Roaming International Roaming Enabled $0.00 per month
Other
O Mobile Connect Mobile Connect $10.00 per month
Apn
O telstra_corp mf:zﬁz‘;‘;";m ';:vr:;b;l:‘at:‘ent::ork gateway that connects ., oy par month
m] telstra.extranat m::spip;;:'n;;_;wmes a publicalty routable |Pvs. $0.00 per month
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Step 63
You will have the option to buy devices for your new plan.

In this example, we choose “Yes. Buy devices”.

Do you want to buy devices with your plans?

| Yes. Buy devices ‘ | No. plans only

Step 64
Choose a device for the plan by clicking Select below the chosen item.
Select your device for
Corporate Mobile Plus Local BYO
Mobiles Enter the product name. Q
Displaying 8 of 8 Mobiles
— =
Apple Apple Apple Apple
IPHONE SE (3RD GEN) IPHONE 13 PRO MAX IPHONE 13 PRO IPHONE 13 MINI
5G = » _
oM (inc GST) From (nc GsT From (< GST)
From (nc GsT)
Show buying options Show buying options Show buying options
Show buying options
Select > Select > Select > Select >
[ ]
L]
= [Z] B =[=] ) =[E] -
Apple Apple Apple Apple
IPHONFE 13 IPHONE 12 MINI IPHONFE 12 5G IPHONE 11 2020

Step 65

Configure your device:

Select the colour (where applicable)

Choose the storage capacity (where applicable)

Choose Outright as payment options

Select the linked products as needed (e.g., Apple Care+)
Click Continue.
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Configure your device

Select colour

‘Select storage

EE=A -
84G8 128GB

Key features

Cost per device (rcGST) Stock Keeping Unit : 100246108

30 to edge OLED Super Ratina

$1,199.00 ‘ @ InStock (Available Stock : 954)

Stock amount shown Is approximato

Payment options
Adaptive Hopaymant Upton
O owignt

era for facial recognition

ural Engine

Enter quantity

Matiomeem 5000 pur e

Select Services

O Service Name Description Cost{Per Device)

:;Pl“:“"“ ToriPhON0. - laCares for iPhono 12024 Months) $199.00

Step 66
You will have the option to purchase add-ons (recommended accessories) for your chosen device.
If you wish to purchase tick Add as indicated.

Click on Continue button.

Devices

Optional add-ons
Select add- for

IPHONE 12/ 12 PRO 20W USB-C POWER LIGHTNINGTOUSB AIRPODS WITH
AMPLIFY SCREEN ADAPTER CABLE (1M) WIRELESS
PROTECTOR CHARGING CASE
$49.00 per it $27.00 cer it $29.00 cer it $319.00 por izerr
O Add Add O Add O Add
1
Maximum 5000 por itom
|+ D
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Step 67

Select a Billing Account from the dropdown.

Billing

Billto:
Billing Account Number -

4182712042 - CMP -

4192712042 - CMP

4182712075 - Fund Account

Step 68
Enter the User Details.

In this example, the quantity entered is 2x, therefore 2x User Details records needs to be populated.

Enter User Details

Upload File No file chosen Download Sample List
1 Enter user name * Enter email (Optional) Iwantto* - Cost center (Optional)

Step 68a

If you are ordering over the quantity of 301, the Bulk Upload Spreadsheet must be used.

Selected quantity

For Bulk Upload, click here to download

the spreadsheet template.

Enter User Details

Upload File I e VLY ST No file chosen

Download Sample List

Once spreadsheet had been uploaded, it

will be visible in this section

i Download the spreadsheet template. This will be accessible through your Downloads folder.
ii. Populate the spreadsheet accordingly and Save your changes.
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File Home Insert Page Layout Formulas Data Review View Help
ﬁj & Calibri Y11 AR E==%. B @ Text ~
B~ o
=== = - Sensiti

p"fte<$ B IU. G A =EEE=EE VY gL % 9 98

Clipboard = Font ) Alignment Il Sensitivity Number &
F6 - F

A | B | C | D

. Name Email (optional) Cost center (Optional)
Z:Test user testuser@test.com ABC1
3 |Testuser2 testuser2@test.com ABC1
4 Testuser2 testuser2@test.com ABC1
5 Testuser2 testuser2@test.com ABC1
6:|Test user2 testuser2@test.com ABC1
7 |Testuser2 testuser2@test.com ABC1
8 |Testuser2 testuser2@test.com ABC1
9 Testuser2 testuser2@test.com ABC1
10 Test user2 testuser2@test.com ABC1

iii. Click Choose Files button to upload the completed spreadsheet.
iv. Select the corresponding file to be uploaded from the Downloads folder.

@ Open

Organize = New folder
v Quickaccess
¥ Downloads x"
2] ¢
= ¢

N

~ @ OneDrive - Telstra

a5

+ Earlier this week (3

« v 1 & > ThisPC > Dawnloads *

Name Date modified Type Size
Today (3)

- aht 6/05/2022 1204 P Microsaft Excel W._ RKB

L

W (@) &=

Last week (3)

RBE

Search Downloads

File name: | gnt

=+ @ @

Step 69

Once all required fields has been

populated, click Add to Cart.

Enter User Details

Upload Fila

Enter user name *
1 JohnDoe

(e =l No file chosen

Enter email (Dptional) Request a new SIM card

eSiM

Dawnload Sample List

Cost center (Optional}

1l

Add to Cart
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Step 70
This will add the transaction to the Shopping cart.

Note:
The Item Description section will show the device being ordered including the linked products chosen in
the ordering flow and where the order is being billed to.

You can “Continue shopping” or click on “Checkout” to finalise the purchase.

In this example, click the Checkout button.

Shopping cart
Item description Unit price Quantity  Sub total Action
20W USB-C POWER ADAPTER $27.00 1 $27.00
Billton or X Remove
Aee
Apple iPhone 12 56 64 GB BLACK BLACK 64 GB $1,199.00 1 $1,199.00
Corporate Mobile Plus Local BYO $55.00/mth 1 $55.00/mth
Ne ervice
X Remove
$199.00 1 $109.00
$13.30 1 $13.30

Checkout summary
Total redemptions EOE]
Total outright cost $1,438.30
Total monthly cost [EEEENv]
“Free delivery. All prices are inclusive of GST,
Clear cart [ Continue shopping Checkout

Step 71
Enter the delivery details following the prompts.

Note:

The Comments field is for your internal notes and will not go to Telstra systems.

& orcerexpress 7 car: o 0Q e
I
Home > Cart > Checkout
Delivery details
Ordered by
Name of recipient * B
Note: A PO BOX address is not a valid TOX delivery address
Select addrass * '.
e
Do you require a customer based purchase order number? Do you require a cost centre reference? \
Yes Yes
QNo QNo
Order notification copied to Comment
#| a
Type one or more email addresses, separated by commas. Commentary field is for your organisation's internal use only. Activations & shipping will
not have visibility on the content.
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Step 71a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note:

When a special character is entered into TOX that is not on the accepted list as per table below, TOX will
populate with an error “Customer PO number is invalid”.

Values Supported in LOMS —
Yes/No
Special Characters = S$,#,@,!, Space Yes, able to post to TOLL
&, comma, Error (LOMS and/or TOLLQ
quotes, \, /
@ Order Express el O oo
% customer ponumber is imvalic x
1\
Checkout
Delivery details
Ordored by Name o recipons ™
Do Do you require a cost centre reference?
OYes Yos
No ONo
PO & Validation

Order notification copied to

#

0 only. Activations & shipping will

Step 72

Scroll down and click on the Confirm Order button.

Checkout summary

20W USB-C POWER ADAPTER
@ InStock
With AppleCare+ for iPhone 12

Apple iPhone 12 5G BLACK 64GB
Corporate Mobile Plus Local BYO % @ InStock
With AppleCare+ for iPhone 12

Total redemptions EEIK
Total outright cost [EESIEEEN]

Total monthly cost EEESK

“Free delivery. All prices are inclusive of GST.

View/Edit cart Submit order later Confirm order
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Step 73
Splitting Backorders

In the event one item in the order is on backorder, TOX will give you the option to split the order. This will
remove the backordered item/s out of the cart allowing in stock items to be sent without delay. To use this
feature, tick Split order and click Update.

Checkout summary

20W USB-C POWER ADAPTER

& InStock
With AppleCare + for iPhone 12

Apple iPhone 12 56 BLACK 64GB
Corporate Mobile Plus Local BYQ s A BackOrder
With AppleCare- for iPhone 12

Total redemptions.

Total outright cost [ERIGEN]

Total monthly cost

“Free delivery. All prices are inclusive of GST.

@ Important
(One or more products in your cart is out of stock. Your order will be placed in stack is available.

‘SplITOrder: If this Option is chasen the out STock items are placed on separars order

‘Splt order

Update Cart: Remove the OUT of STOCK [tefs ITom the cart

Step 74

Click Confirm order to complete the order. Or Schedule your order by clicking Submit order later button.

View/Edit cart / Submit order later | |‘ Confirm order

To Schedule your order

o Click on the symbol next to Confirm Order
e Select atime, i.e., 24hours when you would like the order to be processed
e Click ‘Continue’.

Note: The order will not leave TOX for the selected duration. Post the 24 or 48 hours, the order
will then be released for dispatch.

To Schedule your order

+ Click on the symbol next to Confirm Order
« Selectatime,i.e., 24hours when you would like the order to be processed
e Click ‘Continue’.

Note:

The order will not leave TOX for the selected duration. Post the 2 mins 24 or 48 hours, the order will then
be released for dispatch.
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Schedule Your Order |

Select from following options on when you would like this order to be processed.

Processes the order in

24 Hours 48 Hours

You have the option to cancel order as long it's within the scheduled time.
Once the scheduled time is reached the order will be processed automatically.

Cancel Continue 2

Step 75

A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.

Checkout summary
Apple iPhone 12 5G BLACK 64GB
With AppleCare+ for iPhone 12 2 @ InStock
AIRPODS WITH WIRELESS CHARGING CASE
With AppleCare+ for iPhone 12 2 A Back Order

Total redemptions

Total outright cost

Total monthly cost

"Free delivery. All prices are inclusive of GST.

Your orger is being processed — this may take a few minutes. Plaase do NOL 1efresh yOur DIOWSET Of TeSUbMIT your order.

View/Edit cart Submit order later

Step 76

Once complete, the Order confirmation page will display.

Tip!
Click the My Orders hyperlink to take you to the My Orders page in TOX.

‘ Order Express 0@ e
Home > Complete
Order Confirmation
Thank you for you Order!
Your order has been submitted
Please check My Orders for the status of this order
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Step 77

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a
summary of the order details.

T

ORDER CONFIRMATION

Hi®

Thanks for ordering online with Order Express.

YOUR ORDER DETAILS

Order Express Reference Number:
Order Date: 11/08/2021 22:01:53 AEST
Ordered By:

Organisation: T

Delivery Address: |

Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Plan Purchases

Product Unit Price
Samsung Galaxy 432 (5G) 12868 BLACK =
Corporat Mobiz Plus B
Handset payment when you stay connected for 24 months $53mth

e. Linked Experience for Change Mobile Plans Order with Existing Active
Mobile Number

Step 78
Log in to the TOX Customer Portal.
Click Change mobile plans from the Quicklinks.

( Order Express 1 0Q  tou

| i, - u . P SR = ae ’
Apple iPhone SE (3rd Gen) - Available Now
The previous model of the iPhone SE (2nd gen) has recently been replaced with the new 5G ready, iPhone SE ‘
(3rd gen)

We recommend all existing orders of the iPhone SE (2nd gen) are cancelled, and the new iPhone SE (3rd gen) is
re-ordered instead.
Returns Information - Change of Mind
I you're looking to return your device/s for Change of Mind, please ensure you initiate the return within 14
days of receiving the order.
For more information on Change of Mind, Faulty Device/s or Bulk Returns please see section 13 of the
Customer User Guide.

N
"3

A

Order Express
Welcome! " A.How can we help you?
New devices and accessories New mobile plans My orders
i
Order now > Ordernow > View orders >
Quicklinks

Manage company profile @
lodify mobile features ©

Return devices ©
My retum orders ©
Order symmary @
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Step 79
Select your plans.

In this example we choose ‘Corporate Mobile Plus Local BYO’.

Homa > Plans

Please select your plans

s

Mobiles Mabile Broadband Entarprise Wirelsss

o

Entertheplan name... @
Displaying 12 of 35 plans

Enterprise Fleet Plan GTA Corporate Mobile Plus Local Business Mobile Small
NSW SARC BYO
From $10.00 per month From $55.00 per month From $50.00 per menth
Talk Talk Talk
s per Contract s per Contract s per Contract
MMS/SMS MMS/SMS MMS/SMS
As par Contract As per Contract Az per Contract
Data Data Data
ome OM (Shareable) 1568 (Shareabls)
For use within Australia, to standard For use within Australia, to standard For use within Australia,to standard
Australian pumbers. Australian numbers Australian numbers
Order Now Order Now Order Now

Step 80
Enter the Quantity / number of Services on the designated field.

Select Value Added Services as needed.

Note:

e You will only be asked to enter the quantity once. Products in a linked experience are ordered
in the same quantity.

e Forexample, you entered a quantity of 5 devices, then all products or services you selected
(i.e., plans, asset tag, accessories, etc.) will also be in quantity of 5.

e You can purchase up to 5000 devices in the same transaction. In the event you enters a
quantity over 5000 (e.g., 9999), TOX will update the quantity back to the maximum 5000 limit.
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Corporate Mobile Plus Local BYO

Enter number of services

1
Maximum 5000 per
item

Select value added services

We'll activate the main features of the plan you've chosen. Please select optional extras or items that you require barred/disabled.

Barring

] Barring WAP and GPRS
() Bar international calling
() Bar MMS

() Barring Video Calls

([} Bar 3G Wap access

(1) Bar International Dialing/ 190/ mCommerce

() Bar credit me2u

Step 81

Select Add-ons as needed.

Add-ons (optional)
Choose from a range of optional extras to go with your plan.
Add Name Description Monthly fee
Voice2text
O Voica to Text Voice to Text $10.00 per month
Messagebank
O anel;sageaank Plus (iPhane MessageBank Plus (iPhone only) $12.00 per month
Roaming
O g:::::onal Roaming International Roaming Enabled $0.00 par month
Other
O Mobile Connect Mobile Connect $10.00 per month
Apn
Access point name - A mobile network gateway that connects
O telstra.corp your device to your private network $0.00 per month
0 telstra.axtranat :sgi;:spg:x:'né:_lgm\dm a publically routable IPvs $0.00 per month
Step 82
You will have option to buy devices for your new plan.
In this example, we chose “Yes. Buy devices”.
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Do you want to buy devices with your plans?

‘ Yes. Buy devices ‘ ‘ No. plans only

Step 83

Choose a device for your plan by clicking Select below the chosen item on.

Select your device for

Corporate Mobile Plus Local BYO

Mobiles Enter the product name... Q
®®
Displaying 8 of 8 Mobiles

— — @ e [ 55
Apple Apple Apple Apple
IPHONE SE (3RD GEN) IPHONE 13 PRO MAX IPHONE 13 PRO IPHONE 13 MINI
56 From (nc GsT) From (inc GsT; From (nc GsT)
From (nc GsT)

Show buying options Show buying options Show buying options

Show buying options
Select > Select > Select > Select >

Step 84
In this example, we choose iPhone 11 2020 model as highlighted.
L]
‘.
i~ \.—d L B @ Bl
Apple Apple Apple Apple
IPHONE 13 IPHONE 12 MINI IPHONE 12 5G IPHONE 11 2020
From (inc GsT) From (nz GsT) From (inc GsT) From jinc GST)
Show buying options Show buying options Show buying options ‘Show buying options
Select » Select > Select >
Step 85
Configure your device:
e Select the colour (where applicable)
e Choose the storage capacity (where applicable)
e Click Continue.
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Configure your device

Apple iPhone 11 ok B4GB

Select colour

Select storage
84GB 28G8B
Key features
Costper device (e ST Stock Keeping Unit : 100246458
- iPhone 11 lets you work smarter and faster with the most
$84900 ] g o 2958 powertul chip in a smartp 13 Bionic.
Stock amount shown Is approximate
- Read email, surf the web, and open docs on the spacious 6.1-inch
Liquid Retina HD display.
Payment options - Power through your day with all-day battery life.
o Outright ed Fa unlock your device and

while keeping your phone

Enter quantity he advanced cameras for

nferences.
- Work seamlessly with the opular apps for business and
Maximum 5000 per itom

discover more on the App

- And hit the ground runnin t-in tools for productivity

13,

Device Enrolment Service
collaboration, and creativ

Register devices so company settings are enabled out of the box

Notes:

- Ifthe device is out of stock a ‘Back Order’ warning will show (next to the cost per device). See
sample screenshot below,

Cost per device (inc GST)

Stock amount shown [s approximate

$382.92 ‘ [\ BackOrder (Available Stock : 0)

- Ifthe device is on back order, you can:

e Choose a different device, or
e Buy the item now and receive it at a future date.

Step 86
Purchase add-ons if required (recommended accessories) for the chosen device.
If need to purchase tick Add as indicated.

Click Continue.
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Devices

Optional add-ons

Select add-ons for your selected devicels

20W USB-C POWER IPHONE 11 GLASS EARPODS WITH
ADAPTER SCREEN PROTECTOR LIGHTNING
CONNECTOR
$27.00 per iters $16.00 por it $29.00 -
Add O Add O Add
1
Manmum 5000 per item
a

One Size fits all
Mobile & Data SIM
Card

$0.00 ¢

0O Add

Step 87
Select Billing options from the dropdown field:

e Billing Account Number or
e Mobile Number

In this example, we choose ‘Mobile Number’.

Billing

Bill to:
Billing Accaunt Mumber

Billing Account Number

Mobile Number

Enter promo code if you have one

Validata
Selected quantity
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Step 88
Enter the User Details.

In this example, we populated fields:

a. UserName
b. Service Number using existing active mobile number
c. Selected: Use my own SIM Card

Click Add to Cart.

Enter User Details

vploadrie | ) Hofile chasen Download Sample List
Enter user name * ‘Service number *

1| JaneDoe Enter email (Optional) Use my own SIM Card -
Early Termination Cost (ETC) )

Cost center (Dptional) 1]
Add to Cart

If you are ordering over the quantity of 301, the Bulk Upload Spreadsheet must be used.

Selected quantity

For Bulk Upload, click here to download
the spreadsheet template.

Enter User Details

Upload File No file chosen Download Sample List

Once spreadsheet had been uploaded, it

will be visible in this section

i Download the spreadsheet template. This will be accessible through your Downloads folder.
ii. Populate the spreadsheet accordingly and Save your changes.

File Home Insert Page Layout Formulas Data Review View Help
ﬁj 4 Calibri i1 CAA =E==%. @ Text v
IS o
Pafte - BIU- Sens\l/tlvlty $ . % 9 ‘_08 —98
Clipboard [ Font [ Alignment N Sensitivity Number &
F6 - £
A | B [« D
’ Name Email (optional) Cost center (Optional)
2 :Test user testuser@test.com ABC1
3 |Testuser2 testuser2@test.com ABC1
4 |Testuser2 testuser2@test.com ABC1
5 Testuser2 testuser2@test.com ABC1
6 |Testuser2 testuser2@test.com ABC1
7 |Testuser2 testuser2@test.com ABC1
8 |Testuser2 testuser2@test.com ABC1
9 Testuser2 testuser2@test.com ABC1
10 Test user2 testuser2@test.com ABC1
Telstra Order Express (TOX) User Guide Telstra Propriety 291

26 March 2024




iii. Click Choose Files button to upload the completed spreadsheet.
iv. Select the corresponding file to be uploaded from the Downloads folder.

@ Open >
- ~ ¢ & ThisPC > Downloads > 3]
Organize = New folder ")
A Name Date madified ype Size
v s Quick access
& Downloads
B ,“ 6/05/2022 1204 P 0KE
T 1K
= .
™
Earler this week (3)
: 12511 KB
@ sa3ke
18507 K
v @ OneDrive - Telstra Last week (3)
[E
= I k8
File name: [ g <] Al Fites -
~ ==

V. Click Add to Cart.

Step 89
This will add the transaction to the Shopping cart.

Note:

The Item Description section will show the device being ordered including the linked products chosen in
the ordering flow and where the order is being billed to.

You can “Continue shopping” or click on “Checkout” to finalise the purchase.

In this example, we clicked the Checkout button.

Shopping cart

Item description Unit price Quantity Sub total Action

Apple iPhone 11 2020 64 GB BLACK BLACK 64 GB $849.00 1 $849.00
With Device Enrolment Service
Corporate Mobile Plus Local BYO . $55.00/mth 1 $55.00/mth
Existing Service ax

Account : 3831321660

m

X Remove

20W USB-C POWER ADAPTER $27.00 1 $27.00
Existing Service i + X Remove
Account : 3831321660

Checkout summary
Total redemptions [EEAN]
&
*Free delivery. All prices are inclusive of GST.
Clear cart ‘ ‘ Continue shopping
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Step 90

Enter the delivery details following the prompts.

Note:

The Comments field is for your internal notes and will not go to Telstra systems.

( Order Express 19 car o Ja @ Logout
Home » Cart > Checkout
Delivery details
Ordered by
Name of recipient * . ~
Note: A PO BOX address is not a valid TOX delivery address
Select address * -
™Y
\\
Do you require a customer based purchase order number? Do you require a cost centre reference?
Yes Yes
Q Ne QNo
Order notification copied to Comment
| A
Type one or more email addresses, separated by commas. Commentary field is for your organisation's internal use only. Activations & shipping will
not have visibility on the content.

Step 90a

In the event, you need to add a Customer based Purchase Order Number, click on the radio button as
highlighted.

A Purchase Order field will be shown. Enter you PO reference number here.

Note:

When a special character is entered into TOX that is not on the accepted list as per table below, TOX will
populate with an error “Customer PO number is invalid”.

Values Supported in LOMS —
[ Yes/No
Special Characters = $,#,@,!, Space Yes, able to post to TOLL
&, comma, Error (LOMS and/or TOLLm
quotes, \, /

Order Express 9 Can: ° 0 togout

x
‘customar po number is invalic

Checkout
Delivery details
Ordered by Name of recipient *
number? Do you require a cost centre reference?

O Yeos Yos

No ONo
PO & Validation

Commaent
P—
Order notification copied to y
Y
Telstra Order Express (TOX) User Guide Telstra Propriety 293

26 March 2024




Step 91

Scroll down and click on the Confirm Order button.

Checkout summary

20W USB-C POWER ADAPTER
@& InStock

& Apple iPhone 11 2020 BLACK 64GB
" Corporate Mobile Plus Local BYO 1 @ InStock

Total redemptions

yy

Total outright cost EEZFG]

Total monthly cost

“Free delivery. All prices are inclusive of GST.

View/Edit cart Submit order later ‘ ‘ Confirm order

Step 92

Splitting Backorders
In the event one item in the order is on backorder, TOX will give you the option to split the order.
This will remove the backordered item/s out of the cart allowing in stock items to be sent without delay.

To use this feature, tick Split order and click Update.

Checkout summary

20 USB-C POWER ADAPTER
1
& Apple iPhone 112020 BLACK 4GB
B corporate Mobite Plus Local BY0 f @ inStock
|

Total redemptions

Total outright cost [EEEEI]
Total monthly cost [EEE

“Free delivery. All prices are inclusive of GST.

@ Important

O or more products in your carkis out of stock. Your o

rder tll stock

294
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Step 93
Click Confirm order to complete the order. Or

Schedule your order by clicking Submit order later button.

View/Edit cart / Submit order later | |‘ Confirm order

To Schedule your order

e Click on the symbol next to Confirm Order
e Select atime, i.e., 24hours when you would like the order to be processed
e Click ‘Continue’.

Note: The order will not leave TOX for the selected duration. Post the 24 or 48 hours, the order
will then be released for dispatch.

To Schedule your order
. Click on the symbol next to Confirm Order
. Select a time, i.e., 24hours when you would like the order to be processed

. Click ‘Continue’.

Note:

The order will not leave TOX for the selected duration. Post the 2 mins 24 or 48 hours, the order will then
be released for dispatch.

Schedule Your Order x|

Select from following options on when you would like this order to be processed.
Processes the order in

24 Hours 48 Hours

You have the option to cancel order as long it's within the scheduled time.
Once the scheduled time is reached the order will be processed automatically.

Cancel Continue 3

Step 94

A notification will appear on your screen advising that your order is being processed.

Note: Confirm Order button will be greyed out while TOX is processing the order.
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Checkout summary

Apple iPhone 12 5G BLACK 64GB
With AppleCare+ for iPhone 12 2

AIRPODS WITH WIRELESS CHARGING CASE
With AppleCare+ for iPhone 12

@ InStock

A Back Order

Total redemptions

Total outright cost

Total monthly cost

"Free delivery. All prices are inclusive of GST.

Your order is being processed - this may take a few minutes. Please do not refresh your browser of resubmit your order.

Submit order later

Step 95

Once complete, the Order confirmation page will display.

Tip!

Click the My Orders hyperlink to take you to the My Orders page in TOX.

‘ Order Express

Home > Complete

Order Confirmation

Thank you for you Order!

Your order has been submitted
Please check My Orders for the status of this order

I} o Logout

Step 96

The customer who is the recipient of the ordered items will also receive an Order Confirmation email with a

summary of the order details.

T

ORDER CONFIRMATION

Hi

Thenks for ardering online with Order Express.

'YOUR ORDER DETAILS

Order Express Reference Number.
Order Date: 11/08/2021 22:01:53 AEST
Ordered By:

Orgenisation: 7

Delivery Address: |

Customer PO Number:

EQUIPMENT AND MOBILE SERVICE DETAILS

Plan Purchases
Product

Samsung Galaxy A32 (5G) 128GB BLACK
Corporate Mobi Plus
you stay connected for 24 months

Unit Price

$53mth
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21
Parent CIDN Admin to Manage Child CIDN

Company Profile

Description

The purpose of this document is to provide detailed step by step instructions with screen views on how
Customer Administrators of Parent/Ultimate CIDN are able to access and use Manage Company Profile
functionality within the Child CIDN.

This document will also illustrate how an Admin of the Ultimate CIDN will get permission to access Child
CIDN and how to verify the list of Admin Users who has access to the Associated Organisations or Child CIDN
Company Profile.

What is the benefit of this functionality?

Where an Ultimate CIDN in TOX is linked to Child CIDN, the Admin of the Ultimate CIDN can now edit the
profile of the Child CIDN.

Note:
Parent CIDN and Ultimate CIDN will be used interchangeably in this section.

Telstra Order Express (TOX) User Guide Telstra Propriety 297
26 March 2024



Step 1

Log in to the Telstra Enterprise Customer Portal.

Step 2
You will land on the TOX Home page.

Notes:

e Parent CIDN is defaulted in the customer dropdown list in Procurement homepage.
e Customer Name is also shown in the upper right of the page.

Returns Informagn - Change of Mind

New devices and accessories New mobile plans My orders
Ordornow > Ordornow > Viow ordors >
Quicklinks

vice Management T-MOM) by VMWare ©

Step 3
Click on the dropdown arrow and you will see the list of all Child CIDN of the specific Parent/Ultimate CIDN.
Note:

In this example, Parent CIDN has 3 Child CIDNs associated to it.

‘ Order Express Tost_56 (MEE98)  Test 5GAdmin ;cmo 0 Logout

| B ema Lo BT oo 1IN l
IMPORTANT: To support the optimisation of TOX, it will be offi from F: 13™ May at 6pm AEST to Sunday
15 May EST. Please dingly.
\ Returns Information - Change of Mind [
| - e e work instructi

I the customer s looking to

Order Express

Welcome Test_5G. How can we help you?

Test_5G(8934567898)

r— ]

5Gqa (Chld Organization) #69) |dg
EWTest Customer | 869
EEW CAT Tester Company [IESN776]

New mobile plans My orders

Order now > Order now > View orders >

Quicklinks
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Step 4
Select the Child CIDN from the dropdown list which you need the Organisation details to be edited.

Note:
The Child CIDN is now shown on the upper right of the page.

5Gqa (Child Organization) [ 3668] Test SGAdmin [0} Logout

e e IEE
ine from Friday 13™ May at pm AEST to Sunday
you raise orders accordingly.

‘ Order Express

| B u . ——

IMPORTANT: To support the optimisation of TOX, it will be
15 May 11pm AEST. Please ens,

‘ k Returns Informa®n - Change of Mind
If the customer is looking to return the device/sgf
14 ¢

Change of Mind, please ensure you initiate the return within

% of receiving the order.

for Faulty Device/s please see work instructions 28a, 28b and 28¢
located here.

For more information on Change of Mj

Order Express

Welcome Test #&6G. How can we help you?

>
5Gqa (Child Organization) 668 ~

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Step 5
Click Manage company profile from the Quicklinks section.

5Gqa (Child Organization) [ 368) Test SGAdmin [} Logout

( Order Express
B . - T
IMPORTANT: To support the optimisation of TOX, it will be offline from Friday 13 May at 6pm AEST to Sunday
15™ May 11pm AEST. Please ensure you raise orders accordingly.
Returns Information - Change of Mind

If the customer is looking to return the device/s for Change of Mind, please ensure you initiate the return within
14 days of receiving the order,

For more information on Change of Mind or Faulty Device/s please see work instructions 28a, 28b and 28¢
located here.

Order Express

Welcome Test_5G. How can we help you?

5Gqa (Child Organization) IEEISE68] ~

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Transfer mobile numbers @

299
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Step 6
You will then be taken to the Organisation page of the Child CIDN.

& orcer xpress

Organisation

Organisation ~ UserGroups  Users  Billing Accounts

Organisation Details

Customer Name* 56 (Child Organization) Contact Number*
CIDN® 668
Order Notification
pied To

Organisation Addresses

Test_5GAdmin  Manage User profile Log-out
04
om.au

Search | ShowAll | Add Address

Address Line 1 Address Line 2 Suburb State Post code Action
Parade NSW 2038 -4
s Avenue NSW 2206 -4
Foad sA 5558 -4
Step 7
Review information and where required make changes to:
. Customer Name
. Contact Number
. Order Notification Copied to
Click Save to confirm changes and continue.
{ Order Express Tost 5GAdmin  Manage User profile Log-out

Organisation

Organisation  UserGroups ~ Users  Billing Accaunts.

Organisation Details

Customer Name* : 86qa(Child Organization) Contact Numbsr*

CIDN- : 668

Order Notification
CopiedTo

Organisation Addresses

search | showal | Addaddress

Add Line 1 Suburb State Post code Action
Parade NSW 2038 o4
» Avenue NSW 2206 =%
Foad sA 5558 -4
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Step 8
If you need to add address details, click Add Address.

( Order Exprass Test SGAdmin  Manage User profile Log-out

Organisation

Organisation  UserGroups  Users  Billing Accounts

Organisation Details

Customer Name* 56qa (Child Organization) Contact Number* Do

CIDN~ 668

Order Natification .
CopiedTo x com.au

Organisation Addresses Search | ShmrAII

Address Line 1 Address Line 2 Suburb State Post code Action
Parade NSW 2035 o0
7 Avenue NSW 2206 -
+ Road sA 5558 -4

Step 9

Populate the mandatory fields (*) and click Save.

Note:
Address should NOT be a PO box address

‘ Order Express Test SGAdmin | Manage User profile Log-out

Organisation

Organisation  UserGroups  Users  Billing Accounts

Create New Organisation Address

Aadress Ling 1* ¥ <] Agdress Line 2
Suburb* . State* : oo
Post code” . 4855

Delivery address must be a street address for the business, not a PO box address.

Cancel Save
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Step 10

A pop-up notification in green banner will appear on top of the page stating that a new address has been
created successfully.

{ Order Express Test_SGAdmin | Manage User profile Log-out

Organisation

Organisation  UserGroups  Users  Billing Accounts

Organisation Details

Customer Name* 56qa (Child Organization) Contact Number* B
CIDN" 888
(Order Notification
Capied To com.au

Step 11

Note that the newly added address can be seen in Child CIDN Organisation details page.

To check this, scroll down to the Organisation Addresses section and type the newly added address on the
designated field and click Search.

‘ Order Express Test_SGAdmin  Manage Usar profile Log-ou

Organisation

Organisation  UserGroups  Users  Billing Accounts

Organisation Details

Customer Name® : 5Bqa (Child Organization) Contact Number* 04
CIDN- 68
Order Notification
Copied To x com.au

Organisation Addresses 123 Search | Showall | Add Address
Address Line 1 Address Line 2 ‘Suburb State Past code Action
123 oL 4855 -3
[T me et
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Step 12

This newly added address cannot be searched in the Parent/Ultimate CIDN Organisation page.

‘ Order Express Test 5GAdmin | Manage User profile Log-out

Organisation

Organisation ~ UserGroups  Users  Billing Accounts

Organisation Details

Customer Name* Test_5G Contact Number~ 048,

CION® 7898 Order Notification
Copled To

Organisation Addresses 123 | showan |

Address Line 1 Address Line 2 Suburd State Post code Action

no matching records

Step 13

Detailed steps in modifying these tabs are available in Work Instructions: CP3 TOX Manage Company Profile
. Organisation (from step 7)
. User Groups (from step 9)

. Users (from step 19)
. Billing Account (from step 24)

Important!

Ensure that you are in the Child CIDN Organisation details page before modifying the company profile
details as stated in each tab.

( Ordar Express Test SGAdmin | ManageUssr prafile Log-out

Organisation

Organisation  UserGroups  Users  Billing Accounts

Organisation Details \

Customer Name* : SGoa (Child Organization) Contact Number- Y

DN 668

Ondar Netifieation .
Copiod To * com.au

Organisation Addresses Search | Showall | AddAddress
Telstra Order Express (TOX) User Guide Telstra Propriety 303

26 March 2024



https://teamtelstra.sharepoint.com/:b:/s/enterprisetransitiontotoll/EU4_X9eBccJEhQ_gTLD9WY0B3DPjtWb6bFlvGOVUF6SeYQ?e=ab2ysR

Step 14
How an Admin of the Ultimate CIDN will get permission to access Child CIDN.

Navigate to TOX Homepage and click on the dropdown arrow to select the Parent / Ultimate CIDN.
Note:

Parent/Ultimate CIDN is the first record/company name on the dropdown list.

& Order Express Test_5G | oo8) Testsoamin 17 Cart (@) 0 togout

W P S =k '
IMPORTANT: To support the optimisation of TOX, it will be offline from Friday 13™ May at 6pm AEST to Sunday
15™ May 11pm AEST. Please ensure you raise orders accordingly.
\ Returns Information - Change of Mind I
—_—

If the customer is looking to return the device/s for Change of Mind, please ensure you initiate the return within
14 days of receiving the order
For more information on Change of Mind or Faulty Device/s please see work instructions 28a, 28b and 28c
located here.

Order Express

Welcome Test_5G. How can we help you?

Test_5G (4 7898) >
| Q

Test_5G =
5Gqa (Child Organization) 5668)
EW Test Customer | 9]

les New mobile plans My orders
[EEW CAT Tester Company 76) f f ) K the stat:

Ordernow > Order now > View orders >

Quicklinks

Step 15

Click on Manage Company Profile from Quicklinks section.

‘ Order Express Test 5G '898] | Test_5G Admin | 17 cmo 0 | togou

R = . —— 1 '
IMPORTANT: To support the optimisation of TOX, it will be offline from Friday 13™ May at 6pm AEST to Sunday
15™ May 11pm AEST, Please ensure you raise orders accordingly.
Returns Information - Change of Mind [

1f the customer is looking to return the device/s for Ch: ure you initiate the return within

14 days of rec
For more information on Change of Mind or Faulty Device/s please
focated hero.

L

| i work instructions 28a, 28b and 28¢
-

e

Order Express

Welcome Test_5G. How can we help you?

Tost_5G, '898) v
New devices and accessories New mobile plans My orders
Ordor now > Ordor now > View ordars >
Quicklinks
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Step 16

Click on Users tab.

‘ Order Express Test_SGAdmin  Manage User profile Log-out

Organisation

Organisation Details

Customer Name* : o Testse Contact Number* :oo
CIoN- . 1698 Order Notification
CopiedTo

Organisation Addresses Search | Showall | Add Address

Address Line 1 Address Line 2 Suburb. State Post code Action

Step 17
The first two records shows that they are an Administrator of the Parent CIDN.

Click on the cog in the Action column.

‘ Order Express Test 5GAdmin | Manage User profile Log-out

Users

Organisation ~ UserGroups ~ Users  Billing Accounts

Reset Results
Search Results
Name. User Group UserRole(s) Associated Organisations Action
ADMIN Administrator Multiple —

. e
u : last name ADMIN Primary Administrator Multiple 2
n i lastname STANDARD Standard User ]

i ww
1 STANDARD Standard User ®

i
i STANDARD Standard User 2«

| STANDARD Standard User 2

ww

u L ADMIN Standard User %%

Step 18

Select Edit from the menu dropdown.
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Users

Organisation  UserGroups  Users  Billing Accounts

Reset Results
Search Results

Name User Group. User Role(s) Associated Organisations

ADMIN Administrator Muttiple
ot

- Primary Administrator Muttiple

STANDARD Standard User

STANDARD Standard User ©

LEHHE

Step 19

In the associated CIDNs section, select the Child CIDN you want the Admin User to have access on.

Notes:
e Inthis example, the Admin User has access permission to the two selected CIDNs (marked in
Blue) to manage their company profile.
e The third unselected CIDN is where the Admin User has no permission on.
e This means that Admin users (for the customer) who have permission to access the Child
CIDN can now manage the users for that child CIDN.
Users
Organisation ~ UserGroups  Users  Billing Accounts
Edit User
R——
This user can approve orders on behalf of ather users.
Associated CIDNs
CIDN Name
. 368 5Gga (Child Organization)
] 369 EW Test Customer
7776 [EEW CAT Tester Company
[T regrets
No Permission Cancel ‘ ‘ Save
Step 20

How to verify the list of Admin Users who has access to the Associated Organisations or Child CIDN.

Navigate to TOX Homepage and click on the dropdown arrow to select the Parent / Ultimate CIDN.
Note:

Parent/Ultimate CIDN is the first record/company name on the dropdown list.
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‘ Order Express

Order Express

Welcome Test_5G. How can we help you?

Test_5G | 898) Test_SG Admin

L = . P N e = e
IMPORTANT: To support the optimisation of TOX, it will be offline from Friday 13™ May at 6pm AEST to Sunday
15™ May 11pm AEST. Please ensure you raise orders accordingly.

Returns Information - Change of Mind
If the customer is looking to return the device/s for Change of Mind, please ensure you initiate the return within
14 days of receiving the order.
For more information on Change of Mind or Faulty Device/s please see work instructions 28a, 28b and 28¢
located here.

Test_5G (# 7898)

5Gqa (Child Organization) [/ 68 jeg New mobile plans My orders

EW Test Customer | i e

EEW CAT Tester Company 78] Rrese : . . Y
Order now > Order now > View orders >

went @ O togut

Quicklinks

Manage com

Modify mobile feature
SIM replacement ©

Change mobile plans ©

Step 21

Click on Manage Company Profile from Quicklinks section.

‘ Order Express Test 56 | '898] Test 5GAdmin |7 Can:o 0 | Logout

| B = . == SRR = Ik

IMPORTANT: To support the optimisation of TOX, it will be offline from Friday 13™ May at 6pm AEST to Sunday
15™ May 11pm AEST. Please ensure you raise orders accordingly.

Returns Information - Change of Mind

f the customer is looking to return the device/s for Change of Mind, please ansure you initiate the return within
14 days of receiving the order

r

For more information on Change of Mind or Faulty Device/s please see work instructions 28a, 28b and 28¢
located here.

Order Express

Welcome Test_5G. How can we help you?

Tost '898) -

New devices and accessories New mobile plans My orders

g 1 ! tal and iba : 1 pr purcha
View orders >

Order now > Order now >

Quicklinks

IM replacoment ©

lans ©

My retum orders @
Order summary ©
Download re
Order Telstra Mobile Device (T-MDM) by VMWare ©

Step 22

Click on Users tab.
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& OrderExpress Test.SGAdmin | ManageUserprofile | Log-out

Organisation

Organisation  User Groups Billing Accounts

Organisation Details

Customer Name* ;o TestsG Contact Number* o 04

CIDN* ¥ 7898 Order Notification
CopledTo
Organisation Addresses Search | ShowAll | AddAddress
Address Line 1 Address Line 2 Suburb State Post code Action

Step 23

You can see on Associated Organisations column the Administrator Users who has access to Child CIDN.

Notes:

e “Multiple” in Associated Organisation column means that the Parent / Ultimate CIDN has 2 or
more Child CIDNs and that the Admin Users can access these Child CIDNs. Otherwise, the
company name of that single Child CIDN will be written here.

e Records showing Standard User as a role has no associated Child CIDN. This means that user
has no permission to access/manage Child CIDN company profile.
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‘ Order Express

Users

Organisation ~ UserGroups  Users  Billing Accounts

Email Address

Test 5GAdmin  Manage User profile Log-out

Reset Results
Search Results
Name User Group User Role(s) Associated Organisations Action
] ADMIN i Multiple k-3
! last name Primary >
n ! ADMIN fm Muttiple %
1 last name ar ser
[ STaNDARD “
i Standard User
m: S ”
|—
[ STANDARD Standard User 0
} naw
‘Standard User
[ STANDARD e k-3
1 Standard User
m L ADMIN k-3
Click on the cog in the Action column and select Edit from the menu dropdown.
Users
Organisation  UserGroups ~ Users  BillingAccounts
Email Address Advanced Search + Upload Users
Reset Results
Search Results
Name User Group User Role(s) Associated Organisations Action
ADMIN Administrator Multiple o —
e, 7= ]
u ADMIN Primary Administrator Muttiple b Z::sw::n;w .
# send Forgot Password Email
u STANDARD Standard User X Delete
Now
‘Standard Us
STANDARD andard Use "
. | srannaon Standard User =

Step 25

You will see all the Child CIDN or Associated CIDNs which the Admin User has access to.
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Users

Organisation User Groups Users Billing Accounts

Edit User

Fitst Namg * © TestsG Last Namo * Agmin |
Position Titls * : wt Email Address * .com
Contact No * H 04 [User Group * Ademin - |

This user can approws orders made by non-admin users
This UsoF €9 SPHROES BAIGNS On BANAIT o1 BENGE USOTS

Associated CIDNs
ClON Name

n 568 8Gqa (Child Organization)
- 260 EW Test Customer
0 776 EEW CAT Tester Company

aetot

Cancel ‘ ‘ sovo
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22
Procurement Dashboard /
Order Summary Quicklinks

Step 1

Log in to the Telstra Enterprise Customer Portal.

Step 2
You will land on the TOX Home page.

Click on Order Summary in the Quicklinks section

& orderExpress

Make the switch.
SG iS now.

Save $120 on the latest 5G Samsung devices

Order Express

Welcome

New devices and accessories New mobile plans

Order now > Order now >

Quicklinks

Manage company profile ©
Modify mobile features @

SIM replacement @

Change mobile plans @
Transfer mobile numbers ©
Return devices ©

My return orders @

View device enrolment status ©

My orders

View orders >

Logout
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Step 3

The dashboard view provides the following breakdowns:

Number of Devices on a plan ordered
Number of SIM Only Plans ordered

aRrwDd =

Number of Mobile Outright devices ordered
Number of Tablets & Mobiles Broadband devices Outright

Select CIDN if user has associated Child CIDN.

‘ Order Express

Procurement Dashboard

Procurement Overview
@Mnblls
Outright

Number Of Davices Orderad

Qutright

70 8

Last ordered Date: 01/07/2022 15:27:21

Tablets & Mobile Devices on a Plan
Broadband devices

Number Of Devices Orderad

Number Of Devices Ordered

27

@S
Number Of Plans Ordarad

978

M Only
Plans

Log-out

o

O

® Mobile Outright(70)

® Tablets & Mobile Broadband devices
Qutright (8)

® Devices onaPlan (27)

® SIMOnly Plans (378)

Step 4

Scroll down to view Most Popular Devices

Order History This year versus All time results in categories:

e Approval Pending
¢ Rejected
e Approved

| Most Popular Devices |

Device No of Qutright Devices
AppleiPhone 125G 128 GB BLACK 18

Apple iPhone SE (2nd Gen) B4 GB

WHITE 1o
Samsung Galaxy A90 656G 0
Apple iPhone 11 64 GB BLACK &
AppleiPhone Xr 128 GB BLACK 3
Apple iPad Mini 5 256 GB GOLD 1
Apple iPhone 11 Pro 1
Samsung Galaxy Tab A 10.1 2
Telstra 4GX Wi-Fi Pro 2

Apple iPhone 11 Pro Max 256 GB
SPACE GREY

No of Devices on Plans

4

Order History

This Year All Time
Approval Pending 0
Rejected 0
Approved 90
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Step 5

Continue to scroll and view Most Popular Plans.

Most Popular Plans

Plan MRO SIM Only Toral
‘Adaptive Mabile Essential a 127 127
Business Mobile $50/mth a 24 24
‘Adaptive Mabile Enhanced a 23 23
Business Mobile Plans Small o 21 21
Corporate Mobile Plus CMP-85-Sim 0 17 17

Adaptive Mobile Broadband

o 16 16

Essential
Adaptive Enterprise Wireless Epic 0 13 13
Corporate Mobile Plus $55/mth o 12 12
Gowernment Plans Offer 1.and 2

) a 12 12
Govt Basic $10
Business Mobile Plans Medium ) 10 10

Step 6

Scroll up and click Home to return to the Home page.

.m —

‘ Order Expross Manags User profile Log-out

Procurement Dashboard

Procurement Overview

Mobite Tablets & Mobile Devices on a Plan SIM Only

Outright Eroadg:;:!g«:len:es Plans ’/
70 8 27 978

® Mobée Outright(70)

® Talets & Mobile Broadband devices
Outright (8)

® Dsvices onaPlan 27)

® SIMOnly Pians (378)

Last ordored Date: 01/07/2022 132721

Step 7

You are now back to TOX Customer Portal Home page.
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( Order Express Logout

Make the switch.
5G is now.

Save $120 on the latest 5G Samsung devices

Order Express
Welcome
New devices and accessories New mobile plans My orders
Order now > Ordernow > View orders >
Quicklinks

Manage company profile @
Modify mobile features ©
SIM replacement ©
Change mobile plans @
Transfer mobile numbers @
Return devices @

My return orders ©
View device enrolment status ©
Order summary ©

Download reports

23
Request Mobility Fleet Care Report

Description

The purpose of this document is to provide detailed step by step instructions with screen views on how to
submit a request to get Mobility Fleet Care Report on a regular basis in Telstra Order Express (TOX). The
request link is located at the Quicklinks section of TOX home page which is only available for Customer
Admin Users.

Mobility Fleet Care Report is a report showing a complete view of the mobile service and accounts
associated to your company. Below are the details included in this report:

e New Connections / Activations for the last 3 months
e Disconnections for the last 3 months

o Mobility Orders

¢ Blitz Report

e Service Summary

e Data Usage Summary

These reports are at no cost and can only be sent to the authorised representative of your company.

Note: This can be used to request a new report to modify or cancel an existing report. Allow 3-5 business
days for the responsible team to action the request.

Step 1
Log in to the TOX Customer Portal.
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Step 2
Click on Request Mobility Fleet Care Reports as highlighted.

& ot o | Lot

Make the switch.
SG is now.

Save $120 on the latest 5G Samsung devices

Oviter [ aprons
Welcome . How can we help you?
Now devices and accessories New mobile plans My orders

woer now > Ordar now > View orders >

Step 3

Populate the fields as required:

1. If the report is to be distributed to other recipients, enter the email address(es).
2. Tickthe boxto authorise the additional recipients
3. Select the Request Type
4. Select the Report End Date (if required)
5. Select Report Frequency
6. Nominate a password
7. Tickthe box if not listed as the authorised representative
8. Download a Sample Report (if required)
9. Click Submit.
Mobility Fleet Care Reports
§G> . @
Back | Subsmit
Step 4

A notification in green banner will appear on top of the page advising that request has been submitted.
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Note: Once the report request has been set up i.e., frequency and requested recipients, the report will
continue to send unless further changes are requested.

Mobility Fleet Care Reports

TRALK yir Pour qamet ikt Dot SUOOTITEE AN & CONMATLANT Wil 1 ¥ COMACT On I OrOgrest of your fequeet

ey tote vom e e - wtend 1o your vy Thane o "~
Loy Warne -
N masa
[—y At B
e - A
- a%tonst rec o n - >

Raqu Stac t et troe

Selact

Step 5

In the event a mandatory field has been missed, an error notification will pop-up on top of the page.

Mobility Fleet Care Reports
Phonss correet Mg Srers
N Boport Beguest
wport § -]
gt Fropuann Marint, w W
l Back I Submit
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24
DES Quicklinks via TOX

The Device Enrolment Service (DES) is a free service where Telstra will enrol enterprise device IMEls directly
with the respective manufacturer so that,

1. When the device is powered on from a factory state, the device automatically connects to the
customer’s mobile device management platform and retrieves all the company apps and IT policies that an
employee requires to do their job

2. The device is locked to the company so that if it is lost it cannot be used by a person outside the
organisation.

As a pre-requisite a customer must have a mobile device management platform (MDM) and must configure
their CIDN in Tox before they can use the free service.

Telstra supports the enrolment of these device manufacturers via Tox:

. Apple iOS
. Samsung Android
. Google Android (i.e., all other non-Samsung devices)

Telstra keeps a record of all devices purchased by enterprises so they can see and export the enrolment
status of their devices and enrol/unenroll these manually if required post purchase.

The purpose of this document is to provide detailed step by step instructions with screen views on how DES
(Device Enrolment Service) Customers should be able to manage their DES devices via TOX. This includes
features such as:

o Getting a Customer ID prior setting up a DES account
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Setting up DES Account via TOX after getting a Customer D
View Enrolment History

View DES Dashboard

Managing Apple Device Enrolments

Managing Samsung Device Enrolments

Business Rules

TOX will enrol devices at the time they are dispatched from the warehouse so when they arrive, they
are ready for the customer. If a device order goes into backorder and the order is cancelled, the
devices will not be enrolled.

In the event a device(s) is in Withdrawn status, it can be enrolled again.
In the event a device(s) is in Disowned status, it cannot be enrolled again by the same customer.

For Faulty Returns with DES, the IMEI from the original order is disowned automatically after the
return order is placed. Then, the replacement device IMEI gets enrolled automatically when the
replacement device is dispatched.

For Change of Mind Returns with DES, the original IMEIl is disowned automatically once the return
assessment is completed.

For ARO device with DES and contract termination, the device(s) do not get disowned even after
termination of ARO contract. To disown the device(s) in this instance, need to trigger the request via
TOX DES screen/page.

For a Lease Device(s) with DES, once the device(s) gets returned, it will be disowned automatically.

Contents: Setup DES for Apple and Samsung Devices

Step 1

Log in to the Telstra Enterprise Customer Portal.

Step 2

Sign In

a

Forgot password

Sign In With Azure

OR

You will land on the TOX Home page.
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Click on View Device Enrolment Status in the Quicklinks section.

( Order Express Logout

Make the switch.
SG is now.

<
Save $120 on the latest 5G Samsung devices

Order Express

Welcome . How can we help you?

New devices and accessories New mobile plans My orders

Order now > Order now > View orders >

Quicklinks

Manage company profile @

mobile plans ©
Transter mobile numbers ©
Return dovices ©

Roquest mobility rleat care reports

Order Telstra Mobile Device (I-MOM) by VMWare ©

Step 3a
You will get navigated to DES Devices page.

Note: This is the default screen for customer with DES account set-up.

b Ee— PR P S

tims » o i |

oo @ [
e ) Noger csatecr>

Coe s on>

Wevsar

4
Search
Enrol slected | Withdrawn selacted | Disown selected Refresh
OrderNumber  Device OderType DateAdded IMEVSerial  DeviceStatus Replaced Action
crso) APPLE IPHONE SE GEN3 G1GBSG MIDNIGHT Puchass 200772022 a0 e Enrlled *®
GEsPo APPLE IPHONE SE GENS 84GESG MIDNIGHT Purchsss 2707022 ®13 o Enmlled *®
GEsP0 APPLE IPHONE SE GENS 25668 5G MIDNIGHT Putchiss O8I ST @ Enrlled ©
aEsPo. APPLE IPHONE 13 PRO 51268 56 GRAPHITE Puchase 1087022 27 o Disawned ®
[ e

Step 3b
Navigate to the settings page.

Note: For customers who have never setup their DES account previously, the default screen is the
Settings page. They will not have a Dashboard and Devices page.

Until the DES account is set-up, a user cannot see any other DES screens.
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To setup a DES Account via TOX, follow the next steps...

Step 4
Getting a Customer ID
Before setting up a DES Account via TOX, you will need a Customer ID.

e TogetaCustomerlD from Apple:

Setup an Apple Business Manager account at https://business.apple.com/ and configure Telstra's
ResellerID 1A586DA0 into this account. Apple will then provide you with a Customer ID that you then enter
into TOX to setup a DES account.

e Toget aCustomerlD from Samsung:

Setup a Samsung Knox Mobile Enrolment account at https://www.samsungknox.com/me and configure
Telstra's ResellerID 1A586DA0 into this account. Samsung will then provide you with a customer that you
enter into TOX to setup a DES account.

e TogetaCustomerlD from Google:
***Follow steps 9-11

Step 5

Pre-requisites: You must have one of the following Mobile Device Management (MDM) servers configured to
use Android for Work:

. VMware AirWatch

. Mobilelron
. Citrix XenMobile
. IBM MaaS360

. SOTI MobiControl
. BlackBerry UEM

. Microsoft Intune

Step 6

Configure your MDM profile on the Telstra Device Enrolment Service portal first before you can enrol your
devices.

Login to the Telstra Device Enrolment Service portal https://des.telstra.com/
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https://business.apple.com/
https://www.samsungknox.com/me
https://des.telstra.com/

Telstra.com

DEVICE ENROLMENT SERVICE

Login

Usemame

com

Password

Forgot your password

Device Enroiment Service

Step 7

Navigate to the Customer Details screen and click Configure MDM Profiles.

CUSTOMER DETAILS

Customer Name # ABCD Company Lid Send Notification Te

Contsct No

Recerve Status Emails : ¥ ves

Apple Device Enroliment Program Samsung KNOX Mobile Enrolimont

Envclied v Ervolled
Enrclied Date. Ervolled Date

Customer 10" Customer 1D

Google Zaro Touch Program

Enrolled
Enrclied Date.

Custormer 107

Configure MOM Profiles

Step 8
Click Add as highlighted to add an MDM profile.
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CONFIGURE MDM PROFILES

S

No Records Found

Cancel >
Step 9
Select your MDM type from the dropdown arrow and complete the mandatory fields.
CONFIGURE MDM PROFILE
‘Add MDM! Profile for ABCD Company Ltd
MDM Type Mobileiron
Server Address B I abcd.mobileiron.com I
- " .
General MDM Detalls
Profile Name - Motilelron Production VIC B English (AU) -
Defavit MDM Profile ‘Support Phone Number - 1800123456
Company lame 7 ABCD Company Ltd Company Mossags *  This s your policy message
Company Support Email = support@abed.com ettt Trncrone | Atormato .
:::;:“svﬂcm Apps. 6l
Dofault Wi-Fi Network
ssiD #  ABCD_WiFi Drovy © MNone v
Security Type - WPA v
Hiddl B

Step 10

A notification message in green banner will appear on top of your screen advising that your profile has been

added successfully.

Note: Your Google Zero Touch service is now ready and you can start enrolling compatible Android device

models.
CONFIGURE MDM PROFILES
[7] pgerons
Step 11

Navigate back to Customer Details page and you will see that Enrolled status is now set to Yes.

Note: You also now have Google Customer ID as highlighted which you can use to setup your DES
account in TOX.
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CUSTOMER DETAILS

Customer Name - ABCD Company Lid Send Notticaton To

fa—
Type one or more email addresses, separated by commas.
oK 7| 1essceree0 e St Emats - Elves

Croaed By + Richarg

Apple Device Enroliment Program Samsung KNOX Mabile Enrollment

Enrolled v Enralied 5 v
Enrolled Date : Enrolied Date:

Gustomer ID° : Customer ID*

Goagle Zero Touch Program
|gmm | ves . |

Enrolled Date

Customer ID° g |

Configuro MDM Profilos

Step 12
Setting-up a DES Account via TOX

Once you get a Customer ID, you can now setup your DES account in TOX.

Log in to the Telstra Enterprise Customer Portal.

Sign In
2
&
Forgot password
OR

Sign In With Azure
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Step 13
You will land on the TOX Home page.

Click on View Device Enrolment Status in the Quicklinks section.

& overprss oo

Make the switch.
SG is now.

Save $120 on the latest 5G Samsung devices

Order Express

Welcome « . How can we help you?
New devices and accessories New mobile plans My orders

Ordar now > Ordarnow > View orders >

Quicklinks

Mar profile @

1t (T-MDM) by VMWare ©

Step 14
You will get navigated to DES Settings page. Populate the fields as follows:

a. Email Address for DES notification. For two or more email addresses, separate these by commas.
b. Tick the box to Receive Status Emails (when the device gets enrolled, withdrawn, or disowned)

Customer ID from steps above.

o

d. Thisis setto Yes by default. Click the dropdown arrow and choose No if you do not wish to automatically
enrol a new devices which will be purchased.
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& orderExpress Sertings Log-out

Settings

Send Notification Ta

Recenve Status Emails.

mmElithD Samsung KNOX Mobile Enrollment

Enmolied ™ Enrolied o
Enmlled Date H @ Enrolied Date

Customar 10+ : Customer 10~

Automatcally enrol il new Samsung

D oves -
devices purchased® @ devices purchased®

Step 15

In this example, we are trying to enrol all Apple and Samsung devices into the DES program.

Click Save.
Send Notification To
Apple Device Enroliment Program Samsung KNOX Mobile Enrollment
Enrolied 1 No Enrolled : No
:.n:‘m\.ucm:-m:g all new Apple N B :ummltln:lt:::;:tl all new Samsung . .
Google Zero Touch Program
Customer 10~
:‘:x‘::z‘:: :ﬂr\::\ all new Google Yoo
SAVE
Step 16
A notification in green banner will appear on top of the page advising that request has been successfully
completed.
Notes:
- The Enrolled status has been changed to ‘Yes’.
- The Enrolled Date field will get populated automatically.
You will also now have access to the Dashboard and Devices page.
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‘ Order Express Dashboard Settings Dovicos Log-out

Home > Dovice Enrolment Service

Settings

Customer updato succoss

Send Notification To

Rocolve Status Emails .
Apple Dovice Enrollment Program / Samsung KNOX Mobile Enroliment
Ericios Yos Encoied o
Envoied Date 06/00/22 Encolied Date 06/00/22
Customer 1D* 7 Customer10* 7
Astomaticasy envol ail pew Apple “ . Automatically enrota new Samsung
Govicon purchased: sencos purchasea®
Google Zero Touch Program
Enroled ™
Enrolied Date
Customer 10°
Automatically enroll atl new Google
Gevices purchased®

Step 17
View Enrolment History

From DES Device page, click on the cogs icon under the Action column to view the enrolment history of a
specific device.

& orserespress Dushboard | Seftings | Dovies | Logeout
e Tl
Q ‘ o )
.

Do rom a croseumbee

owen a o Sete

Devce s

-

i | il i o
Order Number Device Order Type Date Added IMEV/Serial Device Status Replace
GESPO! APPLE IPHONE SE GEN3 64GB 5G MIDNIGHT Purchase 280772022 $302 ® Encolled
pme prepr————— T g
o S R B R o lisias b e
= prep——————— P — e—
s

Step 18

You can select between the 2 options:

a) View Details
b) View History
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Apple Samsung

Date From ] Order Number

DanTo ] Model <Saloct> -
Deics Status <sects -

MEVSerial

Enrol selected | Withdrawn selected | Disown selected

Refresh
Order Number Device OrderType Date Added IMEI/Serial Device Status ~ Replaced Action
GESPO/ APPLE IPHONE SE GEN3 84GB 5G MIDNIGHT Purchase 28/07/2022 302 & Enrolled
GESPO! APPLE IPHONE SE GEN3 64GB 5G MIDNIGHT Purchase 27/07/2022 618 @ Enrolled
GESPO| APPLE IPHONE SE GEN3 256GB 5G MIDNIGHT Purchase 04/07/2022 %487 @ Enrolled
GESPO! APPLE IPHONE 13 PRO 512GB 5G GRAPHITE Purchase 17/06/2022 727 Disowned w
S

Step 19

a) View Details
Search for the specific device as necessary.

First, select the device brand then, use the search fields as highlighted.
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Example:

e  Order Number

e Model

e |MEI/Serial

e Device Status

Click Search.
i' Order Express Dashboard Settings Devices Log-out
: \;ne Google )
o

Enrol sslected | Withdrawn selectsd | Disown sslected

Refresh
Order Number Device OrderType Date Added IMEVSerial Device Status  Replaced Action
GESPO! APPLE IPHONE SE GENJ 64G8 56 MIONIGHT Purchase 28/07/2022 302  Enrolied o
GESPO! APPLE IPHONE SE GENG B4GB 56 MIONIGHT Purchase 270772022 618 & Enrolled ©

Step 20

In this example, we search based on an Apple device with IMEI ending in 302.

Click on the cogs icon and select View Details.
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‘ Order Express

Dats From
oas o

Dovice Status.

IMESEna

=

Enrol selected | Withdrawn selectad | Disown ssiected

Order Number

GESP(

Step 21

Deviee

APPLE IPHONE SE GEN 6438 5G MIDNIGHT

Dashboard Settings. Devices Log-out
Ondar Mmbet
Mol <Salscrs
[ Search ]
Retresh
OrderType Date Added IMEV/Serial Device Status  Replaced At
Purchase  28i07/2022 302 Ennolied

[ e

You will see the device details and the Enrolment History as highlighted.

Click on the Back button.

‘ Order Express

Device Enrolment Service

Dashboard Settings Devices Log-out

Devica Sarial

status : @ Enrollod

Ordor Number GESPOR

202

Customer Name Telstra Workplace Technology Solutions

el
Data Added
Customer CIDN

Error Massage

2ski2022

1428

History

Time

28/07/2022 12:00:36
28/07/2022 10:56:03

28/07/2022 10:55:24

Order Number

GESPO!

GESPO!

GESPO!

Status
© Enrolled
® Sentto Apple for Enrolment

Waiting to be processed

Step 22
b) View History
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Search same device as indicated in step 5.

- Apple device
- IMEl ending in 302.

Click on the cogs icon and select View History.

t Order Express [r— semings Devices Log-out

W

Apple

Dase Fram
Daw e

Devico Statue

MEVSerial H 302

1 cted |

Refrech

OrderNumber  Device OrderType DateAdded IMEVSerial DeviceStatus  Replaced Action
GESPC APPLE IPHONE SE GENI 4G 5G MIDNIGHT Purchase 23072022 302 ® Enolled
[ rugs o1

Step 23

Enrolment History Details of the device being searched will pop-up on your screen.

View History

IMEWSerial

28/07/2022 12:00:36
2B/07/2022 10:56:03
2B/0772022 10:55:24

Step 24
View DES Dashboard
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Select Dashboard from the menu on the upper right of the Device page.

& oderErpress Dasnboara Settings Devices Log-out
Apple Samsung Google
Date From Order Number
DataTo ) Model <satocty

Device Status <Bslect>

IME/Sarial

Step 25
You will get navigated to the Device Dashboard.
Select a brand: Apple, Samsung, Google. In this example we choose Apple.

Dashboard will show:

1. Total Apple Devices owned.
2. Total quantity of devices Not Enrolled.
3. Total quantity of devices Enrolled.
4. Total quantity of devices Withdrawn.
5. Total quantity of devices with Error.
& oderErprens Dashboara Settings Devices Log-out
Apple Samsung Google
'ﬂ:::“’ \Apple DEP
20208 o ) )
I
Enrolment History 97% 3% 0% 0%
Past Day
1 Pmé " Dealer Enrolments
[
0% 0% 100% 0%
Step 26
Scroll down to see the DES Device List.
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You can search using the IMEI or you can filter based on Status as highlighted.

DES Devices List

IMEV/Serial B DES Status ©  —-Please Select — - Search

Not Envolles

In Progress
Enrolled

Export Result Set
Withdrawn
Error

Disowned
Device IMEV/Serial Owned By rder Number

_l APPLE IPHONE 13
206 GESPC

== PRO 128GB G
GRAPHITE

ie

H

. APPLE IPHONE 13
" CRO MAX 51268 P15 GESP

5G GRAPHIT

l APPLE IPHONE 13 Y
% PRO MAX 51268 ad GEsPg

5G GRAPHIT

io

H

@

Vot Enrotiea

iPhone SE (3rd 302 28/07/2022 GESPC
Gen)5G

@

.
H

. APPLE IPHONE 13
"= RO MAX 12868 p<9 GESP(

5G GRAPHIT

APPLE IPHONE 13
RO TIEaETE 104 GESDC

G)

et Enroten

9

® NorEnvoten

Step 27
Managing Apple Device Enrolments

Scroll up and select Device menu on the upper right of the dashboard page.

& over s PN — tsgout

L

Apple Samsung Google

Enrolled Platform

Apple DEP Apple DEP

Last Enrolled Date
28/07/2022 12:00:36

Customer Enrolments
29208

28302 Devices 801 Dovices: S Davices 1 Devices
Enroiment History 97% 3% 0% 0%
Past Week
Past Day
A

Step 28
Select Apple as highlighted.

Note: Use the search fields as necessary.

Click Search.
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( Order Express Dashboard Sertings Devices Log-out

Apple Samsung Google

Date From =] Order Number

DateTo =] Modsl © cSalects -
Device Status <sotect> -

IMEVSarial

Step 29

Scroll down to the list of devices. Select a specific device(s).

Click Enrol selected as highlighted.

Wllhmawn selected | Disown selected 2 item(s) selected Refresh

Order Number Device OrderType Date Added IMEI/Serial Device Status  Replaced Action
TESTPO. Apple iPhone SE (2nd Gen) Purchase 09/06/2022 401 @ Enrolled x
TESTPO. Apple iPhone SE (2nd Gen) Purchase 09/06/2022 5 @ Enrolled &
TESTPO Apple iPhone SE (2nd Gen) Purchase 08/06/2022 3 @ Enrolled ‘
TESTPO Apple iPhone SE (2nd Gen) Purchase 08/06/2022 75 @ Enrolled ﬁ
TESTPO Apple iPhone SE (2nd Gen) — o 3 @ Enrolled «
TESTPO Apple iPhone SE (2nd Gen) Purchase 07/06/2022 201 @ Enrolled x
TESTPO. Apple iPhone SE (2nd Gen) Purchase 07/06/2022 401 @ InProgress Q
TESTPO Apple iPhone SE (2nd Gen) Purchase 07/06/2022 201 @ InProgress d

0 Apple iPhone SE (2nd G 643 O Withd

= st a Purchase  06/06/2022 bl %
STPO. Apple iPad Pro 12.9 256GB Silver 4GX Tablet Puichase 06/06/2022 969 O Withdrawn &

(1] Pago 1ot

Step 30

A pop-up message will appear on your screen asking if you would like to proceed with the enrolment.

Click Yes to continue or Click No to exit.

Enroll Devices

“This will enroll the selected devices. Are
you sure you want to proceed?
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Step 31

If selected Yes, a successful enrolment notification in green banner will appear on your screen.

i Order Express Dashboard Setings Davices Kamale Balaramam Manage User profile Log-out

Enrol Roquast sant succassfully.

OuteFrom @ Grder Humber
BatoTo ] Ordie Chasnal
Device Status v Misdal Select v
IMEL Seral
y
Enrol selocted | Withdrawn setectad | Disown selectod Rafrosh
Order Number  Device OrderType DateAdded IMEVSerial Device Status  Replaced Action

Step 32

Note that the device(s) selected for enrolment will be in status: In Progress

Enrol selected | Withdrawn selected | Disown selected Refresh
Order Number Device OrderType Date Added IMEl/Serial Device Status  Replaced Action
22.09 AppleiP 1 ® Inp
2.09 Apple iPhone SE (2nd Gen) purchase  08/06/2022 643 In Progress 2
183_0 Apple iPad Pro 12.9 256GB Silver 4GX Tablet 4969 @ InProgress
Purchase  09/06/2022 %
362 Apple iPhone SE (2nd Gen) Purchase 09/06/2022 5401 @ Enrolled o4
350 Apple iPhone SE (2nd Gen) Purchase  09/06/2022 75 @ Enrolled 8
352 Apple iPhone SE (2nd Gen) Purchase  08/06/2022 73 ® Enrolled %
151 AppleiPhone SE (2nd Gen) Purchase  08/06/2022 175 @ Enrolled 3
)
230_0 Apple iPhone SE (2nd Gen) purchase  08/06/2022 73 @ Enrolled <€
Once enrolment request has been completed, status will move to: Enrolled
Note: Customer will also receive an email notification once the enrolment is completed.
Enrol selected | Withdrawn selected | Disown selected Refresh
Order Number Device OrderType Date Added IMEl/Serial Device Status  Replaced Action
4.
.09 Apple iPhone SE (2nd Gen) Piifehdss 09/06/2022 643 @ Enrolled x
1.0 AppleiPad Pro 12.9 256GB Silver 4GX Tablet 969 @ Enrolled
Purchase  09/06/2022 %
T Appie IPRone SE (2nd Gen) Purchase  09/06/2022 %07 @ Enrolied 8
) AppleiPhone SE (2nd Gen) Purchase  09/06/2022 5 @ Enrolled %
:  AppleiPhone SE (2nd Gen) Purchase 08/06/2022 3 @ Enrolled o4
Apple iPhone SE (2nd Gen) Purchase  08/06/2022 75 @ Enrolled %
1.0 Apple iPhone SE (2nd Gen) irthase:  eReEE 3 @ Enrolled <€
' AppleiPhone SE (2nd Gen) Purchase  07/06/2022 201 ® Enrolled 3
5 AppleiPhone SE (2nd Gen) Purchase ___07/06/2022 401 O Withdrawn Fo
el Wt
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Step 34
Managing Apple Device Withdrawal

From the Apple Device List section, select device(s) that you need to withdraw.

Yz
Enrol selected | Withdrawn selected | Disown selected 2 item(s) selected Refresh
Order Number Device Order Type Date Added Devit Action
TESTPOI Apple iPhone SE (2nd Gen) Purchase  09/06/2022 5401 @ InProgress ®
TESTPO! Apple iPhone SE (2nd Gen) Purchase 09/06/2022 75 ® Enrolled %
TESTPO! Apple iPhone SE (2nd Gen) Purchase  08/06/2022 73 ® Enrolled %
TESTPO! Apple iPhone SE (2nd Gen) Purchase 08/06/2022 175 @ Enrolled -4
;::’:50; Apple iPhone SE (2nd Gen) Prircidse 08/06/2022 73 @ Enrolled &
TESTPO! Apple iPhone SE (2nd Gen) Purchase  07/06/2022 5201 @ Enrolled %
[} {ST PO! Apple iPhone SE (2nd Gen) Purchase 07/06/2022 5401 @ Enrolled -4
.‘Eswm Apple iPhone SE (2nd Gen) Purchase  07/06/2022 5201 @ Enrolled ®
- Purchase  06/06/2022 o 3

Step 35
Click the link above the device list: Withdrawn selected as highlighted.

Y

Enrol selectes isown selected 2 item(s) selected Refresh
Order Number Device Order Type Date Added IMEI/Serial Device Status  Replaced Action
TESTPO Apple iPhone SE (2nd Gen) Purchase 09/06/2022 3401 @ InProgress x
TESTPO. Apple iPhone SE (2nd Gen) Purchase 09/06/2022 5 ® Enrolled &
TESTPO Apple iPhone SE (2nd Gen) Purchase 08/06/2022 3 @ Enrolled %
TESTPO Apple iPhone SE (2nd Gen) Purchase 08/06/2022 175 @ Enrolled x
TESTPO le iPh SE (2nd G¢ 3 Enrolled

PppialfhoneSEigndGen) Purchase  08/06/2022 S 3

806195"
TESTPO. Apple iPhone SE (2nd Gen) Purchase 07/06/2022 5201 @ Enrolled x

m TESTPO Apple iPhone SE (2nd Gen) Purchase 07/06/2022 301 @ Enrolled x

m TESTPO Apple iPhone SE (2nd Gen) Purchase 07/06/2022 5201 @ Enrolled x
TBAPOC le iPhone SE (2nd Gen) 1643 O Withdrawn
p hep ¢ Purchase  06/06/2022 %

Step 36

A pop-up message will appear on your screen asking if you would like to return the selected devices.

Click Yes to continue or Click No to exit.

Return Devices

This will return the selected devices. Are

YOU sure you want to proceed?
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Step 37

If selected Yes, a successful notification in green banner will appear on your screen.

‘ Order Express

Dashboard Settings Devices Manage User profile Log-out
o J o o |
Apple Samsung Google
Enrol Return sent successfully
Dute From Orer Number
Date To Order Channel
Device Status. H <Gecy v Model Select> k4
IMEVSerial

Enrol salectod | Withdrawn seloctad | Disown selocted Rafrosh
Order Number Device Order Type  Date Added IMEIl/Serial Device Status  Replaced Action
Step 38
Click on the cogs icon to see the status/history update of the device being requested.
View History X
IMEI/Serial

Order ID
09/06/2022 19:01:49 TESTPO!
09/06/2022 19:01:49 RED906
07/06/2022 19:00:03 TESTPO
07/06/2022 17:46:04 TESTPO

07/06/2022 17:45:41 TESTPO

Reseller ID

Return Pending

Waiting to be processed

Enrolled
Sent to Apple

Waiting to be processed

View History

IMEl/Serial

Order ID
09/06/2022 19:01:49 TESTPOM™
09/06/2022 19:01:49 RE0906;
07/06/2022 19:30:03 TESTPO(
07/06/2022 18:02:03 TESTPOI
07/06/2022 18:00:19 TESTPOG

Telstra Order Express (TOX) User Guide
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Reseller ID Status
Return Pending
Waiting to be processed

Enrolled

Sentto Apple

Waiting to be processed
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Step 39

Once return/withdraw request has been completed, status will move to: Withdrawn

Note: Customer will also receive an email notification once the withdrawal request is completed.

Order Number Device OrderType Date Added IMEI/Serial Device Status  Repla «

TBAPO(

©

Apple iPhone SE (2nd Gen) BT 00/06/2022 1643 @ Enrolled

TESTPC 0 Apple iPad Pro 12.9 256GB Silver 4GX Tablet Purchase 09/06/2022 4969 @ Enrolled
TESTPC Apple iPhone SE (2nd Gen) Purchase 09/06/2022 5401 @ Enrolled
TESTPC Apple iPhone SE (2nd Gen) Purchase 09/06/2022 75 ® Enrolled
TESTPC Apple iPhone SE (2nd Gen) Purchase 08/06/2022 73 @ Enrolled
TESTPC Apple iPhone SE (2nd Gen) Purchase 08/06/2022 175 @ Enrolled
;E::: 0 Apple iPhone SE (2nd Gen) Puiehisis 08/06/2022 73 @ Enrolled
TESTPC Apple iPhone SE (2nd Gen) Purchase 07/06/2022 5201 @ Enrolled
TESTPC Apple iPhone SE (2nd Gen) Purchase 07/06/2022 ) Withdrawn
TESTPC Apple iPhone SE (2nd Gen) Purchase 07/06/2022 O Withdrawn

i Page 1073

Step 40
Managing Apple Device Disowning
From the Apple Device List section, select device(s) that you need to disown.

Click Disown selected link as highlighted.

Enrol selected | Withdrawn selects R item(s) selected Refresh
Order Number Device Order Type Date Added IMEl/Serial Device Status Replaced Action
TBAPO! Apple IPhone SE (2nd Gen) Purchase ca/08/2022 1643 @ Enrolled ®

12! il L]
TESTP Apple iPad Pro 12.9 256GE Silver 4GX Tablet Purchase 09/08/2022 4969 Enrolled ﬁ
TESTP Apple iPhone SE (2nd Gen) Purchase 09/06/2022 5401 @ Enrolled ﬂ
TESTPI Apple iPhone SE (2nd Gen) Purchase 00/06/2022 7% @ Enrolled .x
TESTPI Apple IPhone SE (2nd Gen) Purchase 08/06/2022 73 ® Enrolled -4
TESTP Apple IPhone SE (2nd Gen) Purchase 08/06/2022 176 #® Enrollad x
TESTR la iPh SE (2nd Gi 73 #® Enrollad
Appla IPhone SE (2nd Gen} Purchase  08/0B/2022 nrolle ®©
80619¢
TESTR Appla iPhone SE (2nd Gen) Purchase 07/06/2022 5201 @ Enrolled -ﬁ
m _ TESTRM Apple iPhone SE (2nd Gen) Purchase 07/06/2022 5401 O Withdrawn %
Apple iPhone SE (2nd Gen) Purchase 07/06/2022 5201 © Withdrawn ©
] Bagalofs
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Step 41

A pop-up message will appear on your screen asking if you would like to disown the selected device(s).
Click Yes to continue or Click No to exit.

This will disown the selected devices. Are
You sure you want to procaed?

e

Step 42
If selected Yes, a successful notification in green banner will appear on your screen.
‘ Order Express Dashboard Settings Devices I Manage User profile Log-out
o) o) o )
Apple Samsung Google

Enrol Disown sent successfully.

Date From Order Number

Date To Order Channel

Device Status. <Select> Mogel <Select

IMEVSerial 2

Rofrosh
Order Number Device

OrderType Date Added IMEl/Serial Device Status  Replaced Action

Enrol selocted | Withdrawn selected | Disown selected

Telstra Order Express (TOX) User Guide
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Step 43

Once disown request has been completed, status will move to: Disowned.

Note: Customer will also receive an email notification once the request is completed.

Enrol selected | Withdrawn selected | Disown selected

Refresh

Order Number Device OrderType Date Added IMEI/Serial Device Status  Replaced Action
P "
TBAPO Apple iPhone SE (2nd Gen) ke DA 643 @ Enrolled 2
TESTP( Apple iPad Pro 12.9 256GB Silver 4GX Tablet 14969 ® Enrolied
ppielFadto HlveraGxTable Purchase  09/06/2022 nrolte 2%
TESTP( Apple iPhone SE (2nd Gen) Purchase 09/06/2022 /5401 @ Enrolled %
TESTP( Apple iPhone SE (2nd Gen) Purchase 09/06/2022 175 @ Enrolled 2%
TESTP( Apple iPhone SE (2nd Gen) Purchase  08/06/2022 73 ® Enrolled %
TESTP( Apple iPhone SE (2nd Gen) Purchase 08/06/2022 1175 @ Enrolled %
y .
TESTP Apple iPhone SE (2nd Gen) T 73 @ Enrolled 2
80619¢
TESTP( Apple iPhone SE (2nd Gen) Purchase 07/06/2022 :5201 @ Enrolled %
TESTP( Apple iPhone SE (2nd Gen) Purchase 07/06/2022 15401 Disowned %
TESTPC Apple iPhone SE (2nd Gen) Purchase 07/06/2022 15201 Disowned %
i} Page 10f3
‘ Order Express Dashboard Settings Devices Log-out
Apple Samsung Google
—_—
Date From i Order Number
Daw o 2] Modal <Salaco v
Device Status <Select> -
IME1/Serial
4
Enrol selected | Withdrawn selected | Disown selected Refresh
Order Number Device OrderType Date Added IMEI/Serial Device Status Replaced Action
GESPO( SAMSUNG GALAXY A33 56 ENTERPRISE EDITION Purchase  22/07/2022 3267 ® Enrolled E
GESPO( ‘Samsung Galaxy XCover Pro Purchase  06/07/2022 245 © Disowned %
GESPO( Samsung Galaxy XCover Pro Purchase 04/07/2022 027 Disowned %
Poge 411

Step 45

Follow steps above for details on Samsung device:

e Enrolment
e Withdrawn

e Disown
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25
DES Customer Login after Migration

The purpose of this document is to provide detailed step by step instructions showing how customers
currently using the DES portal will be migrated to TOX.

These instructions do NOT apply to Telstra teams or dealers who will continue to use the DES portal to
support customers.

Scenario 1: Customers do not currently use the DES portal but have access to TOX, will be able to setup and
configure DES directly in TOX.

Scenario 2: Customers are currently setup in the DES portal but also have access to TOX. When the
customer logs into the DES portal they will be directed to TOX.

Scenario 3: Customers are currently setup in the DES portal but do NOT have access to TOX. When the
customer logs into the DES portal they will be directed to TOX and DES only access will automatically be
created for them in TOX.

Step 1

Scenario 1: Customers do not currently use the DES portal but have access to TOX, will be able to setup and
configure DES directly in TOX.

Login to TOX.

e Enter your TOX Username / Email
e Enter your password
e Click Continue to take you to the TOX homepage.

Sign In

a8

Forgot password

Sign In With Azure

OR
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Step 2
You will land on the TOX homepage.

Click on View Device Enrolment Status in the Quicklinks section.

‘ Order Express Logout

Make the switch.
SG is now.

Save $120 on the latest 5G Samsung devices

Order Express

Welcome = . How can we help you?

New devices and accessories New mobile plans My orders

Ordernow > Ordernow > View orders >

Quicklinks

Manage company profile @
Modify mobile features ©
SIM replacement @
Change mobile plans ©

Transfer mobile numbers ©
Return devic

Request mobility rleet care reports
Order Telstra Mobile Device (T-MDM) by VMWare ©

Step 3

You will get navigated to DES Settings page. You will not be able to see the Dashboard and Devices
menu/page.

Note: Please refer to section 24: DES Quicklinks for steps in setting up a DES Account via TOX.

Settings

Sond Notircation To

Apple Device Enroliment Program Samsung KNOX Mobile Enroliment

- =

- - crtad e B—

e = pom— -

Automatically enrollall new Apple o . Astomatically enrcl all new Samsung .

s e s

‘Google Zero Touch Program

— e

s

cotomer e wr

e e

il

[p——

SAVE
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Step 4

Scenario 2: Customers are currently setup in the DES portal but also have access to TOX. When the
customer logs into the DES portal they will be directed to TOX.

Log in to Device Enrolment Service (DES) Portal.

Telstra.com

DEVICE ENROLMENT SERVICE

Log in

Usemame

Password

FOrgor your password

Login

Device Enroiment Service:

Step 5

You will be prompted with a message notifying that your DES Account has been migrated to TOX.
Click on the TOX Link as highlighted on the screenshot.

<
YOUR ACCOUNT MIGRATED TO TELSTRA ORDEREXPRESS

Dewvice Enroiment Service
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Step 6

. Enter your TOX Username / Email
. Enter your password
. Click Continue to take you to the TOX homepage.
Sign In
L
a
Forgot password
OR

Sign In With Azure

Step 7
You will land on the TOX homepage.

Click on View Device Enrolment Status in the Quicklinks section.

‘ Order Express

Make the switch.
SG iS now.

Save $120 on the latest 5G Samsung devices

Order Express

Welcome = . How can we help you?

New mobile plans

New devices and accessories
ot o LTSt amaHphones: tak bile P a—

Order now > Ordernow >

Quicklinks

Manage company profile @
Modify mobile features ©
SIM replacement @
Change mobile plans ©

Transfer mobile numbers @

Request mobility rleet care reports

Order Talstra Mobile Device (T-MDM) by VMWare ©

My orders

View orders >

Logout

Telstra Order Express (TOX) User Guide
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Step 8
You will get navigated to DES Devices page.

Note: This is the default screen for customer with DES account set-up.

& orserexpress Dustbosrs | Sotings | Deiess | Logaur
e |
Lo l Lo ]
Aol Sameung.

CoreFrom @ Cnter umoes

o @ Nost Sote

Dovee s -

‘‘‘‘‘‘‘

%
Search

Enrol slected | Withdrawn selected | Disown selected Fefresh
OrderNumber  Device OrderType DateAdded IMEVSerial  DevicoStatus Replaced Action
eSO APPLE IPHONE SE GENS 54GE5G MIDHIGHT Puchsss  2ROI022 a0 e Enlled ©
aEsP0 APPLE IPHONE SE GENS G4GE5G MIDNIGHT Puchase  ZrOniZRz 19+ Enoled ©
crspo APPLE IPHONE SE GENS 25668 55 MIDNIGHT Purhass  OaII22 us7 @ Enrlled ©
eSO, APPLE IPHONE 13 PRO 51768 56 GRAPHITE Purchsss 1087022 27 o Disowned ®

[ reeer

Step 9

Scenario 3: Customers are currently setup in the DES portal but do NOT have access to TOX. When the
customer logs into the DES portal they will be directed to TOX and DES only access will automatically be
created for them in TOX.

Log in to Device Enrolment Service (DES) Portal.

Telstra.com

T
DEVICE ENROLMENT SERVICE

Log in

Usemame

com

Password

sssssssssses

Forgot your prssword

Login

Device Enroiment Service:
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Step 10

You will be prompted with a message notifying that your DES Account has been migrated to TOX.
Click on the TOX Link as highlighted on the screenshot.
<

YOUR ACCOUNT MIGRATED TO TELSTRA ORDEREXPRESS

Device Envoiment Senvice

Step 11

You will be navigated to TOX Welcome page to create your TOX login.
. Enter your new password

. Re-enter your new password

. Click Submit

Note: TOX Password must be between 8 and 16 characters with no spaces. Passwords are case
sensitive. Your password must contain a least one upper-case letter, at least one lower-case letter, at
least one number and at least one symbol (special character).

‘ Order Express

Welcome to Order Express

Create Password

Password

Re-enter Password

=]

Step 12

You will be prompted that your TOX password has been created successfully.

Click on the Return to login button.

( Order Express
Welcome to Order Express
Create Password
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Step 13

You will get navigated to Telstra Order Express login window.

. Enter your username / email
. Enter your password
. Click Continue button.

Sign In
2
a
Forgot password
OR

Sign In With Azure

Step 14
You will get navigated to DES Devices page.

Note: This is the default screen for customer with DES account set-up.

L — vttt | senes | Dowes | oz
e e sovd) s |
|\ (] } { s} }
Apple ‘Samsung.
maren @ -~
- © . -
[P

weUsanat

et Wt | B ki it
e e .
s T P — T—— «
po PrST——————— I — — «
o PS————— P — we— P
po— P ———— [ — ———— <
e
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