
Managed Video
Surveillance

See your organisation through a new 
lens while protecting what matters



Support services

Video monitoring (by you)

Remote Site/s

When it comes to your organisation, there’s nothing more 
important than protecting the safety of your employees,
customers, public spaces and assets.

However, with a large-scale video surveillance network, maintaining reliable operations can become complex.
Many organisations lack the required time and expertise. This can result in compromised or inef�cient event 
identi�cation, response and compliance reporting. Ultimately, your safety and security suffers.

Your video surveillance professionally 
managed end-to-end by Telstra
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Managed Video Surveillance from Telstra 
can help overcome these problems. It’s 
ideal if you have multiple sites and want 
one, open-platform video surveillance 
system and actionable business 
intelligence to optimise operations. 

The solution provides scalable video 
surveillance and advanced analytics, 
bundled with security services 
and related communications. Delivered 
as an end-to-end managed service, it’s 
proactively maintained so you can focus 
on core business activities.

Our best-of-breed partnerships with 
leading security providers offer the 
simplicity and assurance of one point 
of contact. Plus you bene�t from 
�exible commercial offerings to 
suit your organisation.

Contact your Telstra account representative for more details. 
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Professional support and expertise

Gain access to a network of security 
professionals to manage your surveillance 
and related services, relieving internal 
resourcing pressure. Our Information 
Technology Infrastructure Library (ITIL) 
based service assurance program helps 
simplify how we support your infrastructure.

Advanced analytics

Rapidly search, locate and share events 
to increase threat detection and forensic 
capability with speed and accuracy. Add 
analytics applications, based on camera 
capability and data, including facial 
and demographics recognition, licence 
plate recognition, object detection, people 
counting, traf�c heat mapping, queue 
management and more.

Smart technology

Leverage our smart technology expertise 
to adopt technologies and devices such 
as smart lighting, smart parking, video 
management, IP surveillance and wireless 
intrusion detection for public safety.

Open platform video 
management systems

Centralise and streamline disparate 
video surveillance systems to gain greater 
visibility, control and cost ef�ciency. We 
provide you with the right open-platform 
video management system tailored to 
help meet your organisational needs.

Equipment upgrades

Make the most of your investment in existing 
infrastructure with solutions that integrate 
easily. Complete necessary technology 
and infrastructure upgrades with the 
bene�t of �exible commercial offerings 
including the ability to amortise over 
your chosen contract term.

Network and system monitoring

Our carriage network and system monitoring 
is delivered through secure communications 
infrastructure. Your surveillance data is 
delivered securely and reliably over 
Australia’s largest IP network.

Service ticket automation

Minimise interruptions to your surveillance 
with the auto-ticketing system which 
proactively identi�es interruptions to your 
surveillance and automatically logs a service 
ticket to be resolved an installation partner.

Cloud enabled

Cloud based models support scalability 
and �exibility. You can rely on our 
strengths in cloud and networks as well as 
cyber-security to integrate these critical 
services into one fully managed service.

With experience working across industries 
and technical expertise spanning the design, 
build and project management of system 
infrastructure, our experts tailor security 
solutions that address your unique needs.

Organisational Bene�ts

Features

Gain peace of mind that every aspect of 
your video surveillance system is being 
professionally managed end-to-end. 
From design and installation through 
maintenance, monitoring, support 
and day-to-day management of your 
camera and communications networks, 
our security experts will handle all your 
video surveillance service needs.

Take advantage of the latest technologies 
with a robust, reliable and fully scalable 
networked surveillance solution that’s 
ready for the future. Preventative 
maintenance can also extend the 
life of your investment.

Support better decision making 
and enhance operational ef�ciency 
with actionable intelligence from large 
security data sets. Respond to events in 
real time with live and remote access to 
surveillance feeds and analytics.

Rely on a single trusted provider to 
fully manage your video surveillance

Simplify and optimise your video 
surveillance with reliable, integrated 
infrastructure and services

Improve your security and drive 
operational excellence with 
advanced analytics

Telstra Managed Video Surveillance is scalable, so you can deploy part of the solution now and continue 
to add features as you need them. Our network of security specialists will help you design a video 
surveillance solution that works best for your organisation.

Contact your Telstra account representative for more details. 

Australia

 

 1300 telstra (1300 835 787) telstra.com/videosurveillance

http://telstra.com/videosurveillance


Why Telstra for Managed Video Surveillance?

Flexible commercial offerings

Leverage �exible commercial models so you can avoid large up-front investments and deploy on your own terms.

Compliant

Infrastructure installation is compliant with applicable Australian Standards.

Security convergence

We are uniquely positioned to help you with your electronic and cyber security needs, and support a holistic 
approach to security across your organisation.

Best of breed collaborations

We work with leading security providers to combine their expertise with the skills of our extensive in-house security 
team. Through this integrated ecosystem, we bring you cutting edge technologies to drive continuous innovation.

Integrated managed services

Bene�t from having an integrated solution for data and security managed ef�ciently by one provider.
Bundling services delivers savings, while the fully managed service enables you to focus on your core business.

Contact your Telstra account representative for more details. 
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