Intelligent Retalil

'

vy,

NN
Ve

Warehouse

\]\

iV
< vV,
RN
\ /!
RYTX

[Iﬂ] i "
( Contact Centre ) q I ]

(Head Ofﬁce)

0, [AAEE el v

Optimised Empowered Customer Sustainable End-to-end
operations staff experience retail security

A Click on the tabs above to explore ~



Intelligent Retalil " 8

D“ﬂ Real-time stock “ '

) availability Shrinkage

SDuatal-d(l;lr\]/aeir:1 and inventory —

ppty []11] replenishment Analytics-driven <
o m ooy L staffing
( Contact Centre ) cf V] C P Al-optimised
loT fleet 1 @
management

AL merchandising |_f(_ @ ‘_‘
f and store layout
Contactless A %
\w}
= /@ a ﬁ = 6 Robotics ’*-
) @ @_. @ 1 UO G 000

‘ .
2 D Warehouse [[lll|Il
automation ©)

(

B Dynamlc
- — pricing
\ N L 2%
P £
Pop-up Dynamic
stores signage Business Trend and volume
2 ) T {0 J ¥ process forecasting and
s Wireless automation ordering
self-checkout - —_ -
E@ 5 t ==4i leadinl g B & { 9
C? i} 18 — Digital smart -
shelves and Al

Customer Sustainable End-to-end
experience retail security

o—lo)®

{yJ

Optimised Empowered
operations staff

With the ability to understand customer preferences, stock up on

the best-priced goods, know where they are in the supply chain,
and how you can sell them with the least friction, you can create a
modern, progressive business.
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Optimised Empowered Customer Sustainable
operations staff experience retail

Attracting great retail employees and skilling them to perform at
their best requires a flexible workplace supported with modern

digital tools. Telstra can provide flexible mobile connectivity to
your POS, inventory and shipping systems to free up staff to serve
customers on the floor and access information on the go.
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By transforming online and physical stores into rich data-gathering
environments, you can create modern retail experiences that
showcase goods and services at their best and win customers’
trust, satisfaction and sales.
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Telstra can help you connect your supply chain to obtain greater
visibility over product provenance and automate reporting to
satisfy consumer demand for sustainable, ethically sourced goods.
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As you collect customer data to improve services and enable
staff to work more flexibly via more devices, Telstra can help

keep your systems secure through multi-layered protection and
24/7 monitoring from our Security Operations Centres drawing on
global threat intelligence, along with sovereign capabilities.
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