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1. UC Self-Service portal

Telstra’s new UC Self-Service portal for our TIPT and SIP Connect customers, which implements your change
requests in near real-time.

T
[ Make avish |

Telstra
UC Self-Service Portal

Hi,

Welcoma 1o the Tekstra UG Getf-Servics Portal - pleass sslsct an action balow

o =) =2 =i

Webex for TIPT Add TIPT Packs to Site Order Headsets.

Provision the el

add now T Ordor new standalone des

with your telsphony

Manage Liberate

Direct lnk 1o the Telstra Liverate Portal,

Migrate a DOT or TBiz Voice

service

Migrat
tha

The UC Self-Service portal will allow customers to:

e Add new TIPT Users with handsets (existing or new).
e Add Webex for TIPT to existing users

¢ Manage existing Webex users

e Add additional TIPT packs to a site to assign to users.
e Order headsets and handsets

e Swap handset types for a user

e Undertake migration of SIP Connect to TIPT

e Add capacity to an existing SIP trunk service.

e Add Business Connect to all users at a site if not already assigned.
e Link through to the Liberate portal.

e See their order history.

e Add BRS & SIP Connect Mobility Packs
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2. Accessing the Portal

The UC Self-Serve Portal is accessible via the internet and is found at:
https://lucp.tipt.telstra.com/login

Customer Access — authorised representatives can request access for themselves or others in their
organisation by emailing tiptprovisioning@team.telstra.com with the following details:

e Enterprise ID
e First and Last name of account holder.
o Email address and phone number of account holder.

Enterprise Partner Access

Customer authority form found at: Authority Form

Have the customer return and sign form

Submit signed form and relevant details to TIPT Provisioning
Access will be created and emailed out

UCSS portal access will provide access to:

e UC Self-Serve Portal

e Liberate Portal

e TIPT Administration Portal - VPN and internet access (It does not provide access to the
administration portal for SIP)

The UCSS portal access username will be in the format of enterprise number_UCPPA_username.

EG: N30OOXXXR_UCPPA_Richard

<

Sign in to the
UC Self-Service Portal

USERNAME
s
PASSWORD

Don't have access?
Please contact your Telstra representative
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3. Add TIPT users to existing site

o Create new TIPT users complete with packs and Business Connect.

e Create multiple users at one time.

e Create Liberate Mobile users — ready to be assigned Liberate.

e Order a selection of handsets and IADs.

e Login credentials for Business Connect sent to you after your request has been submitted.
e Handsets shipped out straight from the warehouse.

To create new TIPT users with service packs and handsets please use the Add TIPT Users to Site icon.

Select the site in the drop down to add additional users.

Add TIPT Users

New TIPT Users can be added to any sites within the current enterprise.
Start by searching for a specific site, followed by entering the customer contact details as well as the new users and any shipping details if required.
A confirmation of any orders made will be sent to the email provided.

Current site

No site selected

Site Search

Search for your site either by site name or site ID below.

Complete your details in the Customer Contact Details section.

Customer Contact Details

s s J @ 0 e (1]

D Non-standard billing required

If nonstandard billing required, please select the check box, and enter details.
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Complete the User Details section to create new users
e Add username and choose the number range — then select the number for the user and a user pack.

e Users can add additional packs such as call centre — please complete the supplementary pack
section.

e Users can add a handset - either existing, purchased or rented.

e Business Connect soft client only can be selected.

e Liberate Mobile-only user can be selected.

e Additional users can be added by selecting the add row button.

e Choose if handsets are to be used over the internet or on Telstra Next IP MPLS network.

o Note: Newer firmware for Poly and Cisco devices supports registration over MPLS or Internet.

0282404700 - 0282604799 Total of 97 numbers Available

Tatal of 20 numbers Availabl

0282407700 - 0282607799 Total of 66 numbers Available

Total of 100 numb: labl

Total of 100 numb: labl

Srows -

Add New TIPT Users

New user details

“All prices displayed are standard TIT rates ex GST and may not reflect any discounted rate 10 your account.

Available Phane Numbers
(Please click on the ‘Show range’ buttan ta Handset

First name Last name pickca numbor rangs and then sathodrop U257 PacK First supplementary pack Second supplementary pack T
dawn 1o pick a number)
2 User & T +61262404715 x Standard Pack - $16.00 per month x CalContrs Standard Agert Pack - $25.00 . Potyeom V1 250 - Bxsting
m © Maximum of 30 users per single request.

Configure your service for:
@ TIPT Over MPLS /Next IP

TIPT Gvor Intarnat

If a new handset or IAD is requested — the customer delivery details section will open.

Please complete your delivery address details.

Shipping Details

Shipping Contact Details

2 2 < @
Shipping Address
[ [ [ [ L3

UC Self-Service Portal User Guide General




New TIPT Users information

§5a Site Details
m Shipping Details
Site ID
First Name

Last Name
o Customer Contact Details

Phone Number
First Name

Email Address
Last Name

Street Address
Phone Number

Suburb Sydney
Email Address
Postcode / State 2000 New South Wales
Additional Email Address
& Edit
@ e
28% New TIPT Users
Full Narme Phone Number User Pack Supplemantary pack 2nd Supplementary pack Handset ToT/MALS
Brad Kelly +61285092402 Basic Pack - $6.00 per month Polycom VVX 250 - Purchase $190.00 mpls
@

Review the order — if you need to change any details press edit
Once complete — press submit.
e Your users will then be built on the platform and be visible in the TIPT Administration portal.

e You will receive an email confirming your order with login details for Business Connect and activation
credentials for the user’s handset.

e Users can immediately login to Business Connect once you have the confirmation email.
e Liberate can now be added to a user if required via the Liberate portal.

e Hardware such as IAD and handsets will be shipped out.
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4. Add Webex for TIPT

This section will allow customers to:

o Add the Webex for TIPT client to existing TIPT users

e To add the Webex client to existing users please use the Webex for TIPT icon.

For detailed information on deploying Webex for TIPT — please see the Webex for TIPT deployment guide
located here.
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https://www.telstra.com.au/content/dam/shared-component-assets/tecom/uc&c/calling-productivity/tipt/pdf/Webex%20for%20TIPT%20Deployment%20Guide.pdf

5. Add TIPT packs to an existing
TIPT site

This section will allow customers to:
e Manage existing packs — increase as required.
e Add new service packs to a site.
- Packs are applied to the platform in near real time.
- Packs are available to assign to users in the TIPT Administration portal shortly after submission.
To add new TIPT service packs please use the Add TIPT Packs to Site icon.
To add additional packs to your existing packs — please use the Manage TIPT Packs section.
Select the site in the drop down to add additional packs.

Complete your details in the customer details section.

Site Search
Search for your site either by site name or site 1D below.

TEG Sydney Demo Kit (N2028526R)

Customer Contact Details

s 2 J @ 0 e L]
[ Mon-standard billing required
Manage TIPT Packs
*All prices displayed are standard TIPT rates ex GST and may not reflect any contractad or discountad rates applicable to your account.
Service Pack Nama Packs in Use Total Existing Packs Order Additional Packs
Liberate Mobile - $8.00 per month 3 3 1 m

Basic Pack - $8.00 per month 4 5

Call Centre Premium Agent Pack - $50.00 per month ] 6

Call Centre Premium Supervisor Pack - $75.00 per month 2 2

Call Centre Standard Agent Pack - $25.00 per month 4 4

To add packs simply enter the number of additional packs you require next to the existing pack licences.
Press Add packs

e Your additional packs will then be built on the platform and be available to assign in the TIPT
Administration portal.

e You will receive an email confirming your order of additional TIPT packs.
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6. Manage existing Webex users

This section allows you to manage existing Webex users. You can remove, upgrade, or downgrade a
user's Webex subscription in this section.

If you have a new starter taking over an existing Webex for TIPT user, the Webex service will need to be
removed and then re- provisioned with the new e-mail address. Please ensure you do all adds and
removals within the UC Self Service portal.

e To Manage the existing Webex Users, click on the “Webex for TIPT” tile on the homepage. You

will land on the “Webex for TIPT Provisioning” page.

T

Telstra
UC Self-Service Portal

Hi, Ruth Samuel !

Welcome to the Telstra UE Self-Service Portal - please select an action below

Current enterprise:
TEG Sales Domo Enterprisa (N3000400R)

[Er—

Add TIPT Users to Site

A now TIPT usars to 2 ita with sarvica
packs and handsets.

(=) th

]

‘Webex for TIPT
Frovision the Webex Toams client for your
existing TIPT users

Add TIPT Packs to Site Order Headsets and Handsets

Manage BRS & Mobility Packs
Add new TIPT packs to a site or increase

Provision and manage Business

Handset reassignment tool
s tool the handsat
model assigned to any of your users to
another handset model

SIP Channels Management
Manage Current Trunking Channels at
sither an Enterprise Trunk levelorata

‘dadicated Trunk loval

exisiting limits with your telephony sarvices

Rasumption Sarvics (BRS) And SIP
Connact Mobiliy for your trunk groups

o &

Add Business Connect to Site

(= T.,L:

Manage Liberate Complete Calling Plans Enterprise Order History SIP Connect to TIPT Migration
Summary of ordars placad for your
current Enterprise within the UG Self-
‘Servica Portal.

Provision Telstra Businass Connact
across a site for aligable usars.

Help
Diract link o the Telstra Libarata Portal View currant sitas with TIPT & SIP
Complete Calling Plans, and add

Complata Calling Plans to nawsitos.

Migrata your trunking sarvieas to TIPT for

Usar Guidas, FAQs and Customar Support.
the ultimate collaboration experiance

Details.

e Click on the “Manage existing Webex users”

T a

W

Webex for TIPT Provisioning

Webexfor TIPT |

you mestings for your TIPT enterprise. Use onboard your TIPT licenses.
) M
Add new Webex Users

Manage existing Webex users
This section allows you to provision Webex calling for elgibla existing TIPT users

“This saction allows you to manage existing Webel users. You Can ramove, pgrade or downgrade S User's Webax subscription in this saction.
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e Search and Select the site on which you want to manage the users
Manage Webex Users m Webw:e“§
Webex for TIPT is now available with TIPT Standard and Executive feature packs. To help joy the benefits of ill wai y W e charges until - From 1 December, 2021 standard charges will apply:
4 0 1 2
IS FORTT ot one S5 s R
‘Search for your site sither by site nams or site ID balow.
TEG Sydney Brad's Deme Kit (N20€1321R) )
@

tiptupdate +0282400308@gmail.com +61282400308 Michelle Bates ‘Webex Softphone ® e
tiptupdate+028240031 1@gmail.com +61282400311 W 4 ‘Webex Softphone @ e
- JR— - w0 - 5
—_
e Click on the ‘Manage User’ button of the user you want to change
Manage Webex Users un w CI5€0
Webex for TIPT is now available with TIPT Standard and To help you enjoy ‘Webex we wil hly Webex until r. From 1 December, 2021 standard charges will apply.
s RORTIT ot s S e
Site Search
Search for your site either by site name or site ID below.
TEG Sydney Brad's Domo Kit (NZ0G1221R) -]

UC Self-Service Portal User Guide
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Update Webex user : Jean Douglas

Customer Contact Details

e Click on ‘Update User’, once you have filled in the details

Update Webex user : Jean Douglas

User email

First name

Jaan Jouglas Webex Softphone - free

You will see a confirmation message on the screen.
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Updating Webex user

Thank you for submitting your request, this user is currently being updated. A
confirmation email will be provided when this user has been updated.

=3

7. Manage Liberate

The UC Self-Service portal provides a simple link through to the Liberate activation and management portal.

General
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UC Self-Service Portal User Guide

Manage Liberate Service

Head over to the Liberate Self-Service Portal to manage your Liberate Service.

General
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8. SIP channel management

This section will allow customers to:
e Increase SIP Connect channel capacity on single trunks.
e Increase SIP Connect Enterprise trunk capacity.

All changes applied to the platform in near real time.

Enter Customer details

To add channels to an enterprise trunk — select Manage Enterprise Trunks.

Manage Single Trunks

Enterprise Trunk Search

Please select an Enterprise Trunk below to begin.

N3001319R

Registering Trunking ID/s:

N3002838R
N3002846R

Manage Enterprise Trunks

Please Note: When adding additional channels to your enterprise trunking service it will also apply the same channel capacity at the registering trunk id/s.

L.e. if your new overall enterprise channel capacity is 100, then each of your registering trunk id/s will also have the capacity set to 100.

If you wish to have individual distributed trunk capacity, you will need to provide the registering trunk id/s and the amount you wish to set at the trunk in an email to
completed as per normal provisioning times.

telstra.com. This request will be

*Al prices displayed are standard TIPT rates ex GST and may not reflect any contracted or discounted rates applicable to your account.
Current Channels
for Enterprise Trunk %56

Additional Channels

Required 0 .

You are adding 0 additional SIP Channels, at a standard cost of $0.

] + prease acknowledge that you have ensurad your PABX is licensed to handle the number of channels you are about to add.

e Select the enterprise trunk you want to add additional capacity.

e The registering trunks of the enterprise trunk will show in the registering trunk ID field.

e The current capacity is shown.
e Select the additional channel capacity required in increments of 5 channels.

Note: this will add capacity to each trunk equally — e.g., if your new capacity is 100 channels —
each registering trunk will have a capacity of 100 channels set.

e Select add channels.

e Channels with then be added to the trunks in near real time.

UC Self-Service Portal User Guide General
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To add channels to a dedicated trunk — select Manage Dedicated Trunks.

Manage Entarprise Trunks

SIP Trunk Group Select
Please select a SIP Trunk Group below to begin.

VIC New Demo Kit 2 (N3002467R)

Please select a Registering Trunk ID.

Pexip SIPTrunkVICDemo

Manage Dedicated Trunks
*All prices displayed are standard TIPT rates ex GST and may not reflect any contracted or discounted rates applicable to your account,

Current Channels
for Dedicated Trunk 20

Additional Channels

Required 0 [ - |

You are adding 0 additional SIP Channels, at a standard cost of $0.

0 = Praase acknowtocige that you have ansured your PABX i licensed to handie the numbar of chaniots you afe about ta add.

e Select the SIP Trunk group.

e Select the Dedicated trunk.

¢ Select the additional channel capacity required (increments of 5 channels).

e Select add channels.

e Channels with then be added to the trunks in near real time.

UC Self-Service Portal User Guide General
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9. Handset re-assignment tool

This section will allow customers to:

e Select a handset from within their enterprise

e See the existing handset and DMS credentials

e Choose a new handset to swap with the old handset

Note: Only Poly and Cisco Handsets supported.

To add Swap a handset please use the Handset Re-assignment tool.

Select the site in the drop down to select the site.

e Choose a handset — you can search in any field by utilising the magnifying glass in each field
e Select + to see the handset details

¢ Select the new handset in the swap device field

e Choose if on MPLS or TIPT over Internet (TOTI)

e Select Re-Assign Device

Site Search
Search for your site either by site name or site ID below.

TEG Sydney Demo Kit (N2026526R)

Select Devices

Devices

*All prices displayed are standard TIPT rates ex GST and may not reflect any contracted or discounted rates applicable to your account.

First Name LastName % UseriD Q

- VWX 241 028509242 1@tegdemo.telstra.com

Device Name Devica Type DMS usemame DMS Password Swap device Azcess Type

40295092421 Polycom VVX 410 DMS 4397425752 ® Folyoom VWX 350 DMS x  Ton %

Handset will then be swapped to the new device

New DMS username and password are show and can be entered into the handset

Device Name Device Type DMS username DMS Password Swap device Access Type

d0295092421 Polycom_VVX_350_DMS Example883411 Example17490372

UC Self-Service Portal User Guide General 17



10. Enterprise order history

The UC Self-Service portal provides a record of your company ordering history.

Orders can be searched via:

e Reference number

e Site ID

e Requestor

e Request date

e Request status

¢ Order information may be downloaded by selecting the download icon to the left of the order.

Enterprise Order History

Below illustrates a summary of orders placed for your current Enterprise within the UC Self-Service Portal.

Q
Actons Enderpise 1D Grow D Request Type Reauestor Request Date Request Status Parines Order? Requires Shipping?
[+ UCP1102674 N N Add TIPT Users Brad Kelly 2021-08-04 COMPLETED No No
o UCP1102693 N N Add user packs Brad Kelly 2021-08-05 COMPLETED No No
Srows ¥ < < 01.920f92
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11. Manage BRS & SIP Connect
Mobility Packs

This section will allow customers to Provision and manage:

- Business Resumption Services (BRS)
- SIP Connect Mobility for their Trunk groups

11.1 Adding BRS Pack:

1. Click on the “Manage BRS & Mobility Packs” tile on the Homepage

Manage BRS & Mobhility Packs
Provision and manage Business
Resumption Service (BRS) And SIP
Connect Mability for your trunk groups

2. You will land on the “Manage BRS & SIP Connect Mobility Packs” page, where you can select the
individual numbers on the SIP trunk to have the ability to divert the number off the platform.

Dashboard >

Manage BRS & SIP Connect
Mobility Service Packs

Your BRS & SIP Connect Mobility Service Packs can be managed here. Start by selecting a site
and a number range to view all BRS & SIP Connect Mobility packs in the table below. A confirmation
of any orders made will be sent to the email provided in the Customer Contact Details.

Here's what's included in our BRS & Mobility packs:

Pack Cost ( Ex GST) Inclusions
Mobility Pack $10/Month {3 & is
BRS Pack $4/Month "\‘b

(Business Resumption Service)
CatFormarding Abvays

Site Number range
Please select a site below. Ploase select a number range below.
Select Solect.

Below you can view all numbers within the selected group and number range, and manage their BRS & SIP Connect Mability service packs and associated features.

General

UC Self-Service Portal User Guide
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3. You can search / choose the number that you wish to add the BRS pack to. Click on the pen icon which
will open a dialog box to choose the options that you can add to the selected number

Site Number range
Please select a site below. Please select a number range below.
N3001319R_DID1 (N3001319R_DID1) 738732700 - 738732799
Below you can view all i range, and manags BR d features.
Q [search

o Prone Nmter ‘Serve Pack ot Forwarang Aways Stats b Actens
[m] +61738732700 BRS Pack V1 » @ -3
o +61738732701 BRS Pack V1 @ VA -
[m] +61738732702 BRS Pack V1 » VA -
[m] +61738732703 BRS Pack V1 ) VR -]
| +61738732704 BRS Pack V1 » Va1

Srows v < < 150108 ) >

4. Click Next

User Service Pack Edit

Select a user service pack option to apply across the selected user.

+61738732708
currently has SIP Connect Business Trunk V8 assigned

Available Packs

Select available service pack below o assign to the selected numbers.
® pespe
O sip connoct ity ack

Please Note
You € pack BRS Pack for this
L
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5. Add the contact details and click Apply

A
x"
Additional Details
Praase enter any Toatra  roauied.
any oders mads wl be sent to the emai providec.
Customer Contact details
N s _, . °

I
°

e T —

6. You will see a success message after the submission. Click on Close

7. You will see that the BRS pack is added to the number

Site Number range

Plaase sabect & ste belo, Piagss salact 8 NumBbr 14nge Bolow.

H3001319R_DI0Y (N30013198DI01) 738737700 - 738732799

AP P S— 685 5P Connect
a

- - - JER—— =
o Js— ) » P
v — 1P onmectBusiass Turk 8 @ s 0
o sz SIP Connect Meblity 20 - s B
o — TS—— @ s 0
v p— P onnact Busiess Turk V8 E s 8

e y n
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8. You can then configure the BRS pack by clicking on the gear/cog icon

Site

Please seloct a site below.

N3001319R_DID1 (N3001319R_DID1)

Number range

Plase select & number range below.

738732700 - 738732748

Below you can view all numbers within the selected group and number range, and manage their BRS & SIP Connect Mobility service packs and asseciated features,

Q
(] Prane Mumbe Servee Pack. g A P
a +61738732705 BRS Pack V1 rs @
o +61738732706 SIP Connect Business Trunk v P
a +61738732707 SIP Connect Mobility V20 ® P -
[m} +61738732708 SIP Connect Business Trunk V& Vs e 3
(m] +61738732709 SIP Connect Busir s o
1< < > 31
9. Add the number you want to forward the call to. Click Apply
Mobility Pack $10/Month &8
O et et Configure Pack Features
@
BRS Pack | —
(Business Resumption Service)
CatFormaring A
Call Forwarding Always
Site Number ran ‘Automatically forward all your incoming calls to a different phone number.
Please select a site below. Ploase select a nur OFF . o
N3001319R_DID1 (N3001319R_DID1) v 738732700 - 738
CallForward o phone number /SIP-URI:
1 row(s) selected
=] Phane Narier Servee Pack
a +61738732710 SIP Connect Business Trunk V8
1] +61738732711 BRS Pack V1
a +61738732712 BRS Pack V1
o +61738732713 BRS Pack V1
[m} +61738732714 BRS Pack V1

10. You will see a success message after submitting the request

11. Clicking on Close will take you back to the “BRS & SIP Connect Mobility Packs” page where you will
notice that the “Call Forwarding Always Status” will be automatically toggled ON. You can disable it by

UC Self-Service Portal User Guide
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toggling it OFF once its configured, so that you don’t have to configure it every time and it
can turned on/off as needed using the toggle button.

Mobility Pack

BRS Pack

Site
Please select a site below.

N3001319R_DID1 (N3001319R_DID1)

$10/Month . Q

S4/Month

Below you can view all numbers within the selected graup and number range, and manage their BRS & SIP Cannect Mobility service packs and assaciated features.

Phone Number

+61738732710

+61738732711

+61738732712

+61738732713

+61738732714

. . -
Peachab

ColFarmarding Abwers
Number range
Ploase select a number range below.

738732700 - 738732799

a
sevee Pack a Fernarang Abars St

SIP Connect Business Trunk V8

“Call Forwarding Aways' is anabled

BRS Pack V1

BRS Pack V1 »
BRS Pack V1 »
BRS Pack V1 »

UC Self-Service Portal User Guide
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11.2 Adding Mobility Pack:

The Mobility Pack has additional features that you can choose when setting up a Call Forwarding
Option.

1. Click on the “Manage BRS & SIP Connect Mobility Packs” tile on the Homepage

2. Select a number you want to add the Mobility pack to:

T K 4 - @
Mobility Pack $10/Month L s % |‘
- ol — - - |
| BRS Pack $4/Month Q}
|
| (Business Resumption Service)
| [ —
Site Number range
Please select a site below. Please select a number range below.
N3001319R_DID1 (N3001319R_DID1) 738732700 - 738732799
Qs
s} Froneumter ServcePack o Forarain Ay S sesens
a +61738732705 BRS Pack V1 » -
a +61738732706 SIP Connect Business Trunk V8 [ LA -
o +et738732707 SIP Connect Mability V20 - s B
a +61738732708 SIP Connect Business Trunk V8 ® e -
o +61738732709 SIP Connect Business Trunk V8 ® s -
Srows 13 < > 2

3. Select the Options that you would like to choose — Call Forwarding Always, Call Forwarding Busy,
Call Forwarding Not Reachable

Configure Pack Features

Seloct a p

S S &

ol Fornartngtnags CallFormardingBusy CaFormadng et Reachtie

Call Forwarding Always

OFF @) ON

Call Forward to phone number / SIP-URI:

0408243108

3
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Configure Pack Features

Select a p 461738732707's

& & S

[XTR—— CallFonaniag sy [ T————

Call Forwarding Busy

OFF B ON

I

Configure Pack Features

Select a pack feature to configure below for +61738732707's SIP Connect Mobility V20.

o Formaring g catFoardag vy o Formarding ot Roachte

Call Forwarding Not Reachable

your your o unreachable.

OFF B ON

4. Enter the phone number that you the call to be forwarded to

5. Click on Apply

6. You will see a success message after submitting the request
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7. Clicking on Close will take you back to the “BRS & SIP Connect Mobility Packs” page
where you will notice that the “Call Forwarding” will be automatically toggled ON. You can disable it
by toggling it OFF once its configured, so that you don’t have to configure it every time and it can
turned on/off as needed using the toggle button.
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12. User Password Reset

The UCSS portal enables service level password resets of user(s) from a nominated site belonging to
your UC enterprise. Passwords that have been reset will be auto generated and emailed (notification) to
the nominated administrator, refer to step 4 below. Password changes will take effect upon delivery of

notification, in near real-time. Any open user sessions to UC apps or the UCSS portal will remain logged
in.

A user can manage their service password via the TIPT Administration portal. Upon receiving the UCSS
reset password(s) we would recommend the user further updates to a unique password that has not
been previously shared.

To reset password(s) for a nominated site or service(s), Click-on User Password Reset icon.

T

e Make awish

Telstra
UC Self-Service Portal

Hi,
Wolcomo tathe Telstra I Sl Servic Pertal  laas seloct an actan bolow

Logout

s 8

Add TIPT Users ta Site
A now TIPT usars
packs and han

Configure TIPT Group Services
contig o

Manage Liberate
Oirect ik to the Talstra Libarate Porsal.

Migrate a DOT or TBiz Voice
service

Select the site for password reset from 1. Pick a site drop down list
T #  [oor

Dashboard » Wser Passwond Fesst

A
User Password Reset n

10 ruset socount OO0 UBTS WITh tha WeDa for TIFT S0ML0NONS.

Start by ssocting asits, : athr by " [—

om tha dropdonn bolaw.

PVTER Chuster 1. PYTGHR1 (VTER Cluster 1 PYTGD1)

None (PYTEne Clustes_1 WebexTesGrp
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From 2. Select which passwords to reset menu, select grouping of services to reset.

1. Reset all user passwords in this site, Reset All Users
LY & | weonr

Osahscant 5 User Prasword Ruset

[]
User Password Reset n

TIFT safighana

Star by solecting a sit, them solecs how you' ke 0 10501 the passwoed, ether by resetting|

1. Pickasite
Plass select a it frem the drepom below

PTEnt_Ciustar_1_PVTEp! (PWTEn_Custoe_i_PYTGrpi)

2. Select which passwords to re-set

@ n There s no abi

5

Users')

() Reset specsic user pavswonss ary

2. Reset specific user passwords only, Reset Selected Users

2 Select which passwords to re-set

o passwords n this Resed al Users')

(@ Resel specc user passwurds only

Chock tho bax alongid tha individual useris 1 changs their passwond

B ugmo st e Lot e Ospartmant -
0O ossensen AdHox User! 0356715181
& osssEc Userd. 0388383010
O osseseon Usern e
B o b Used asensie
O osensme satioc Usez assensiaz
e Aatioc Use e
O ossssss ez osssEs
O oseeeina Usere asceea4
O osersmma Adrice Useet PVTEr Cuser | VTG aserIse

Rusot Seloctad Users @

Enter your contact details to receive your new passwords. The nominated contact will receive a list
of all users and their reset passwords

Enter your contact detalils to receive your new passwords

Customer Contact Details

PiV_Riesel_Results Send_To_Admin James Murghy@ieam besira conl

st Goback
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Response, upon submitting password reset request.

1. Within the portal, the UCSS administrator will receive a “Success!” window
containing order ID (UCP number)

2. Results will be sent to the nominated customer contact from
noreply.ucselfserviceportal@team.telstra.com.au

Your request has been accepted. Here is a summary of your request. Request Number: 1

noreply.ucselfserviceportal @team telstra.com.au
o example_admin@example.com

() ther e probiens with howthis meseage i dispayed, cick heset view it & e beowser.

We've got your password reset request!

Thank you for making your request with Telstra using the UC Sell Service Portal

Please find a summary of your request below.

Request summary
Telstra Reference Number: 1

Below is a list of the users which have had passwords reset:

usER MEW PASSWORD STATUS.
IBSB3010@niptteltrs.com RTvm7g6tsen Success
3567151800 niptteltra.com BT8<geP=C Success
7 gt telstra.com 63=aykBnd Sucoess

You may now use the new password(s).

Regards,
The Telstra team
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